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ƉƩƬƫƬƴƯƬ 

ƔƧƾƯƴƧǆ Ƹ 2017 ƪƵƫƧ Ʃ ƷƧƳƱƧƼ ƬƭƬƪƵƫƴƵ ƶƺƨƲƯƱƺƬƳǂƼ 
ƧƴƧƲƯƹƯƾƬƸƱƯƼ ƵƹƾƬƹƵƩ Ƶ ƸƯƸƹƬƳƧƼ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
(Magic Quadrant) ƱƵƳƶƧƴƯǆ Gartner ƶƬƷƬƻƵƷƳƺƲƯƷƵƩƧƲƧ 
ƽƬƲƬƩƵư ƵƨǁƬƱƹ ƯƸƸƲƬƫƵƩƧƴƯǆ ƮƧƳƬƴƯƩ Enterprise Content 
Management (ƸƯƸƹƬƳǂ ƺƶƷƧƩƲƬƴƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƳ 
ƱƵƴƹƬƴƹƵƳ) ƴƧ Content Services Platforms (ƽƯƻƷƵƩǂƬ 
ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ). ƙƧƱƯƳ 
ƵƨƷƧƮƵƳ ƩƬƫƺǀƯƬ ǄƱƸƶƬƷƹǂ ƱƵƴƸƧƲƹƯƴƪƵƩƵư ƱƵƳƶƧƴƯƯ 
ƵƨƵƮƴƧƾƯƲƯ ƶƷƯƴƽƯƶƯƧƲǃƴǂƬ ƯƮƳƬƴƬƴƯǆ, ƱƵƹƵƷǂƬ 
ƶƷƵƯƮƵƿƲƯ Ư ƶƷƵƯƸƼƵƫǆƹ, ƱƧƱ Ʃ ƾƧƸƹƯ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, ƹƧƱ Ư Ʃ ƸƩǆƮƯ 
Ƹ ƷƧƮƷƧƨƵƹƱƵư, ƶƵƸƹƧƩƱƵư Ư ǄƱƸƶƲƺƧƹƧƽƯƬư 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ, 
ƶƷƬƫƴƧƮƴƧƾƬƴƴǂƼ ƫƲǆ ƸƨƵƷƧ, ƵƨƷƧƨƵƹƱƯ, ƼƷƧƴƬƴƯǆ Ư 
ƷƧƸƶƷƵƸƹƷƧƴƬƴƯǆ ƱƵƴƹƬƴƹƧ. 

ƘƶƺƸƹǆ ƸƬƳǃ ƲƬƹ, Ʃ ƫƬƱƧƨƷƬ 2024 ƪƵƫƧ Ʃ Gartner ƵƨƴƵƩƯƲƯ 
ƸƩƵư ƶƵƫƼƵƫ Ʊ ƯƮƺƾƬƴƯǅ ƷǂƴƱƧ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ, 
ƺƶƷƧƩƲǆǅǀƯƼ ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƱƵƴƹƬƴƹƵƳ. ƉƳƬƸƹƵ ƹƵƪƵ, 
ƾƹƵƨǂ ƶƷƵƫƵƲƭƧƹǃ ƯƸƶƵƲǃƮƵƩƧƹǃ ƫƲǆ ƹƧƱƯƼ ƸƯƸƹƬƳ Ư 
ƷƬƿƬƴƯư ƴƧƮƩƧƴƯƬ Content Services Platforms, ƨǂƲ ƸƫƬƲƧƴ 
ƩǂƨƵƷ Ʃ ƶƵƲǃƮƺ ƴƵƩƵƪƵ ƯƼ ƯƳƬƴƵƩƧƴƯǆ ɝ Document 
Management. ƙƬƳ ƸƧƳǂƳ ƶƵƳƬƴǆƲƸǆ Ʒǆƫ ƧƱƽƬƴƹƵƩ Ư 
ƶƷƯƵƷƯƹƬƹƵƩ ƵƨƸƲƬƫƵƩƧƴƯǆ Ư ƵƽƬƴƱƯ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ 
ƷǂƴƱƵƩ. ƞƹƵ ƵƹƷƧƭƬƴƵ Ʃ ƵƶƺƨƲƯƱƵƩƧƴƴƵƳ Magic Quadrant 
for Document Management (ƵƱƹǆƨƷǃ 2024). ƘƹƵƯƹ ƵƹƳƬƹƯƹǃ, 
ƾƹƵ ƵƾƬƷƬƫƴƵư ƸƳƬƴƬ ƹƯƹƺƲǃƴƵƪƵ ƵƨƵƮƴƧƾƬƴƯǆ ƫƲǆ ƸƹƵƲǃ 
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ƩƴƺƿƯƹƬƲǃƴƵƪƵ ƷǂƴƱƧ, ƪƫƬ ƸƺǀƬƸƹƩƬƴƴƺǅ ƷƵƲǃ ƯƪƷƧǅƹ 
ƹƧƱƯƬ ƱƵƳƶƧƴƯƯ ƱƧƱ Microsoft, Google, Adobe, OpenText, 
IBM, ƶƷƬƫƿƬƸƹƩƵƩƧƲ ƶƬƷƬƷǂƩ Ʃ ƫƩƧ ƪƵƫƧ (2022 Ư 2023), 
ƱƵƪƫƧ Magic Quadrant for CSP ƴƬ ƶƺƨƲƯƱƵƩƧƲƸǆ. 

ƖƬƷƬƼƵƫ Gartner Ƶƹ Content Services Platforms Ʊ 
Document Management ƹƵƲǃƱƵ ƧƱƹƺƧƲƯƮƯƷƺƬƹ 
ƶƷƯƴƽƯƶƯƧƲǃƴƺǅ ƮƧƫƧƾƺ ƴƧƺƾƴƵƪƵ Ư ƶƷƧƱƹƯƾƬƸƱƵƪƵ 
ƯƸƸƲƬƫƵƩƧƴƯǆ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ ɝ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ, ƶƷƯƮƩƧƴƴǂƼ ƶƷƬƫƬƲǃƴƵ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƹǃ 
ƶƷƵƽƬƸƸǂ Ư ƵƽƯƻƷƵƩƧƹǃ ƵƨǁƬƱƹǂ, ƸƩǆƮƧƴƴǂƬ Ƹ ƱƵƴƹƬƴƹƵƳ, 
Ʃ ƯƴƹƬƷƬƸƧƼ ƨƯƮƴƬƸƧ, ƧƱƹƯƩƴƵ ƶƷƵƼƵƫǆǀƬƪƵ ƽƯƻƷƵƩƺǅ 
ƹƷƧƴƸƻƵƷƳƧƽƯǅ. ƈƬƮƺƸƲƵƩƴƵ, ƴƬ ƳƵƭƬƹ ƴƬ ƩƵƮƴƯƱƴƺƹǃ 
ƽƬƲǂư ƴƧƨƵƷ ƩƵƶƷƵƸƵƩ Ư ƵƶƧƸƬƴƯư, ƩƬƫǃ ƵƾƬƷƬƫƴƵƬ 
ƴƵƩƿƬƸƹƩƵ ƶƷƯƩƵƫƯƹ Ʃ ƴƬƱƵƹƵƷƵƬ ƮƧƳƬƿƧƹƬƲǃƸƹƩƵ 
ƺƾƧƸƹƴƯƱƵƩ ƷǂƴƱƧ. ƑƧƱ ƶƷƯ ƸƲƵƭƯƩƿƬưƸǆ ƸƯƹƺƧƽƯƯ ƸƹƵƯƹ 
ƹƷƧƱƹƵƩƧƹǃ ƶƷƬƫƲƧƪƧƬƳǂư ƺƼƵƫ ƸƵ ƸƽƬƴǂ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư ƶƵǆƩƲƬƴƯƬ 
ƯƴƸƹƷƺƳƬƴƹƵƩ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ. ƔƧƸƱƵƲǃƱƵ 
ƱƧƷƫƯƴƧƲǃƴƵ ƫƵƲƭƬƴ ƸƳƬƴƯƹǃƸǆ ƻƺƴƱƽƯƵƴƧƲ Ư ƱƧƱ ƹƬƶƬƷǃ 
ƶƵƫƼƵƫƯƹǃ Ʊ ƩǂƨƵƷƺ ƹƵƪƵ ƯƲƯ ƯƴƵƪƵ ƷƬƿƬƴƯǆ ƫƲǆ 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƷƧƨƵƹ Ƹ ƱƵƴƹƬƴƹƵƳ. ƖƷƬƫƸƹƧƩƲǆƬƹƸǆ, ƾƹƵ 
ƶƵƲƬƮƴƵ ƩƬƷƴƺƹǃƸǆ Ʊ ƳƵƹƯƩƧƽƯƯ Ư ƱƵƴƽƬƶƽƯƯ ƶƬƷƬƼƵƫƧ Ƶƹ 
ECM Ʊ CSP, ƶƵƸƱƵƲǃƱƺ ƷƧƴƵ ƯƲƯ ƶƵƮƫƴƵ ƶƷƯƫƬƹƸǆ ƫƧƹǃ 
Ʃƴǆƹƴǂư ƵƹƩƬƹ ƴƧ ƴƬƶƷƵƸƹƵư ƩƵƶƷƵƸ: ƴƬ ƨǂƲƧ ƲƯ ƫƵƶƺǀƬƴƧ 
ƵƿƯƨƱƧ Ʃ 2017 ƪƵƫƺ, ƱƵƪƫƧ Gartner ƩƳƬƸƹƵ Magic Quadrant 
for ECM ƩǂƶƺƸƹƯƲƧ Magic Quadrant for CSP. Ə ƩƵƵƨǀƬ 
ƸƹƵƯƲƵ ƲƯ ƳƬƴǆƹǃ ƫƲǆ ƷǂƴƱƧ ƯƮƴƧƾƧƲǃƴƺǅ ƻƵƱƺƸƯƷƵƩƱƺ ƴƧ 
Enterprise Content Management. 
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Ɖ ƶƬƷƯƵƫ Ƹ 2017 ƶƵ 2024 ƪƵƫǂ ƩƴƯƳƧƴƯƬ ƨǂƲƵ 
ƵƨƷƧǀƬƴƵ Ʊ Content Services Platforms. ƗǂƴƵƱ ƶƵƸƹƬƶƬƴƴƵ 
ƶƷƯƩǂƱƧƲ Ư ƴƧƱƧƶƲƯƩƧƲ ƶƵƲƬƮƴǂư Ƶƶǂƹ ƷƧƮƩƯƹƯǆ Ư 
ƶƷƯƳƬƴƬƴƯǆ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƱƵƴƹƬƴƹƵƳ Ƹ ƧƱƽƬƴƹƵƳ ƴƧ ƸƬƷƩƯƸƴǂư Ư 
ƶƲƧƹƻƵƷƳƬƴƴǂư ƶƵƫƼƵƫǂ. Ɖ ƹƵƳ ƾƯƸƲƬ ƯƮƺƾƬƴǂ ƷƧƮƲƯƾƴǂƬ 
ƧƸƶƬƱƹǂ Ư ƵƸƵƨƬƴƴƵƸƹƯ ƻƺƴƱƽƯƵƴƧƲǃƴƵư Ư 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵư ƱƵƳƶƵƴƵƩƱƯ, ƶƷƵƧƴƧƲƯƮƯƷƵƩƧƴǂ 
ƸƩǆƮƧƴƴǂƬ Ƹ ƴƯƳƯ ƩƵƮƳƵƭƴƵƸƹƯ, ƶƷƵƨƲƬƳǂ Ư ƷƯƸƱƯ. Ɖ 
ƵƶƷƬƫƬƲƬƴƴƵƳ ƸƳǂƸƲƬ ƳƵƭƴƵ ƶƵƫƩƬƸƹƯ ƯƹƵƪƯ Ư ƸƫƬƲƧƹǃ 
ƩǂƩƵƫǂ ƵƹƴƵƸƯƹƬƲǃƴƵ ƶƷƧƩƯƲǃƴƵƸƹƯ Ư ƽƬƴƴƵƸƹƯ ƩƩƬƫƬƴƯǆ 
ǄƱƸƶƬƷƹƧƳƯ Gartner Ʃ ƵƨƵƷƵƹ ƶƵƴǆƹƯǆ Content Services 
Platform Ư ƶƵƸƲƬƫƺǅǀƬƪƵ ƵƹƱƧƮƧ Ƶƹ ƴƬƪƵ. ƑƷƵƳƬ ƹƵƪƵ, 
ƶƷƯƴƯƳƧǆ ƩƵ ƩƴƯƳƧƴƯƬ ƸƯƸƹƬƳƴǂƬ ƯƮƳƬƴƬƴƯǆ Ʃ ƽƬƲƵƳ, 
ƹƷƬƴƫǂ ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƯ Ư ǄƱƵƸƯƸƹƬƳ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ, ƺƾƯƹǂƩƧǆ ƶƷƧƱƹƯƱƺ ƺƶƷƧƩƲƬƴƯǆ 
ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư ƶƵƲƬƮƴƵ ƵƽƬƴƯƹǃ ƫƧƲǃƴƬưƿƯƬ 
ƶƬƷƸƶƬƱƹƯƩǂ ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

 

ƇƴƧƲƯƹƯƾƬƸƱƧǆ ƮƧƫƧƾƧ ƯƮƺƾƬƴƯǆ ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƴǂƼ 
ƶƲƧƹƻƵƷƳ ƮƧƸƲƺƭƯƩƧƬƹ ƵƹƫƬƲǃƴƵƪƵ ƩƴƯƳƧƴƯǆ Ʃ ƸƩǆƮƯ Ƹ 
ƶƷƵƷƧƨƵƹƱƵư ƸƹƷƧƹƬƪƯư, ƳƬƹƵƫƵƲƵƪƯƯ, ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƼ Ư 
ƧƷƼƯƹƬƱƹƺƷƴǂƼ ƶƵƫƼƵƫƵƩ Ʊ ƶƲƧƹƻƵƷƳƯƮƧƽƯƯ Ʃ ƷƧƳƱƧƼ 
ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƯ. ƤƹƵƳƺ ƬƸƹǃ ƴƬƸƱƵƲǃƱƵ 
ƵƨǁǆƸƴƬƴƯư Ư ƵƨƵƸƴƵƩƧƴƯư. 
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ƉƵ-ƶƬƷƩǂƼ, ƴƧƸƲƬƫƵƩƧƴƯƬ ƸƩƵưƸƹƩ Ư ƻƺƴƱƽƯư. 

ƑƵƴƽƬƶƽƯǆ Ư ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƱƵƳƶƵƴƵƩƱƧ CSP ƳƵƪƺƹ 
ƷƧƸƸƳƧƹƷƯƩƧƹǃƸǆ Ʃ ƱƧƾƬƸƹƩƬ ƶƷƵƹƵƹƯƶƧ ƯƲƯ ƫƧƭƬ 
ƧƨƸƹƷƧƱƹƴƵư ƳƵƫƬƲƯ ƲǅƨƵư ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ, 
ƱƵƹƵƷƧǆ ƵƶƬƷƯƷƺƬƹ ƽƬƴƴƵư ƯƴƻƵƷƳƧƽƯƬư ɝ ƴƧƱƧƶƲƯƩƧƬƹ ƬǇ 
Ư ƶƷƬƫƵƸƹƧƩƲǆƬƹ ƶƵƲǃƮƵƩƧƹƬƲǆƳ. Ƈ ǄƹƵ ƻƧƱƹƯƾƬƸƱƯ 
ƵƮƴƧƾƧƬƹ, ƾƹƵ ǄƲƬƳƬƴƹǂ ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƴƵư ƶƲƧƹƻƵƷƳǂ Ʃ 
ƨƵƲǃƿƬư ƸƩƵƬư ƾƧƸƹƯ Ʃ ƹƵƳ ƯƲƯ ƯƴƵƳ ƩƯƫƬ ƩƸƹƷƬƾƧǅƹƸǆ Ʃ 
ƲǅƨƵư ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư ƸƯƸƹƬƳƬ ƺƶƷƧƩƲƬƴƯǆ. 
ƘƲƬƫƵƩƧƹƬƲǃƴƵ, ƩƸƬ ƩƧƷƯƧƴƹǂ ƻƺƴƱƽƯƵƴƧƲƧ, ƷƬƧƲƯƮƺƬƳǂƬ 
Ʃ CSP, ƳƬƹƵƫǂ ƷƧƮƷƧƨƵƹƱƯ, ƶƷƧƩƯƲƧ Ư ƱƵƴƽƬƶƹƺƧƲǃƴǂƬ 
ǄƲƬƳƬƴƹǂ, ƸƹƷƧƹƬƪƯƯ ƸƵƮƫƧƴƯǆ Ư ƶƷƵƬƱƹǂ ƩƴƬƫƷƬƴƯǆ 
ǆƩƲǆǅƹƸǆ ƽƬƴƴǂƳ ƳƧƹƬƷƯƧƲƵƳ ƫƲǆ ƱƵƳƧƴƫǂ ƲǅƨƵư 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ. 

 

ƉƵ-ƩƹƵƷǂƼ, ƶƷƵƯƮƩƵƫƴǂƬ ƶƵƫƸƯƸƹƬƳǂ. 

ƈƵƲǃƿƯƴƸƹƩƵ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ, Ƨ ƵƸƵƨƬƴƴƵ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ, ƩƱƲǅƾƧǅƹ ƸƶƬƽƯƧƲǃƴǂƬ ƶƵƫƸƯƸƹƬƳǂ 
(ƳƵƫƺƲƯ), ƱƵƹƵƷǂƬ ƺƶƷƧƩƲǆǅƹ ƩƴƺƹƷƬƴƴƯƳ (ƼƷƧƴƯƳǂƳ) ƯƲƯ 
ƩƴƬƿƴƯƳ (ƸƩǆƮƧƴƴǂƳ) ƱƵƴƹƬƴƹƵƳ. Ƒ ƴƯƳ, ƴƧƶƷƯƳƬƷ, 
ƵƹƴƵƸǆƹƸǆ: ƸƶƷƧƩƵƾƴǂƬ ƶƵƫƸƯƸƹƬƳǂ, ƨƧƮǂ ƮƴƧƴƯư, 
ƳƬƴƬƫƭƬƷǂ ƮƧƫƧƾ, ƱƵƳƳƺƴƯƱƧƽƯƵƴƴǂƬ ƸƬƷƩƯƸǂ (ƾƧƹǂ), 
ƵƨǀƯƬ ƷƧƨƵƾƯƬ ƫƵƸƱƯ (ƽƯƻƷƵƩǂƬ ƶƷƵƸƹƷƧƴƸƹƩƧ), 
ƸƵƩƳƬƸƹƴǂƬ ƼƷƧƴƯƲƯǀƧ ƧƺƫƯƵ Ư ƩƯƫƬƵ ƱƵƴƹƬƴƹƧ, ƱƧƹƧƲƵƪƯ 
ƫƯƮƧưƴ-ƷƬƸƺƷƸƵƩ Ư ƳƧƷƱƬƹƯƴƪƵƩǂƼ ƳƧƹƬƷƯƧƲƵƩ. ƖƵƫƵƨƴǂƬ 
ƶƵƫƸƯƸƹƬƳǂ Ư ƳƵƫƺƲƯ ƸƹƷƵǆƹƸǆ ƶƵ ƶƷƯƴƽƯƶƧƳ, ƳƬƹƵƫƧƳ Ư 
ƹƬƼƴƵƲƵƪƯǆƳ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. ƖƵǄƹƵƳƺ 
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ƯƮƺƾƬƴƯƬ ƷƧƮƲƯƾƴǂƼ ƧƸƶƬƱƹƵƩ ƸƵƮƫƧƴƯǆ Ư ƯƸƶƵƲǃƮƵƩƧƴƯǆ 
CSP ƶƵƳƵƪƧƬƹ ƫƲǆ ƷƬƿƬƴƯǆ ƶƷƵƨƲƬƳ Ư ƮƧƫƧƾ, ƸƩǆƮƧƴƴǂƼ Ƹ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƳƯ ƶƵƫƸƯƸƹƬƳƧƳƯ Ư ƳƵƫƺƲǆƳƯ, Ʃ ƹƵƳ ƾƯƸƲƬ 
ƶƵ ƩƵƶƷƵƸƧƳ ƯƼ ƩƮƧƯƳƴƵư ƯƴƹƬƪƷƧƽƯƬư. 

 

Ɖ-ƹƷƬƹǃƯƼ, ƽƬƴƴƵƸƹǃ ƱƵƴƹƬƴƹƧ. 

ƖƷƵƨƲƬƳƧƹƯƱƧ ƯƮƩƲƬƾƬƴƯǆ ƽƬƴƴǂƼ ƮƴƧƴƯư ƯƮ ƲǅƨƵư 
ƯƴƻƵƷƳƧƽƯƯ ɝ ƲǅƨǂƼ ƫƧƴƴǂƼ, ƫƲǆ ƶƬƷƬƩƵƫƧ ƯƼ Ʃ ƬǀǇ 
ƨƵƲƬƬ ƽƬƴƴǂƬ ƫƲǆ ƨƯƮƴƬƸƧ ƱƵƳƶƬƹƬƴƽƯƯ ɝ ǄƹƵ ƸƬƷǃƬƮƴƵƬ Ư 
ƱƵƳƶƲƬƱƸƴƵƬ ƴƧƶƷƧƩƲƬƴƯƬ Ʃ ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƬ. ƕƴƵ ƩƵ 
ƳƴƵƪƵƳ ƸƩǆƮƧƴƵ Ƹ ƩǂƸƹƷƧƯƩƧƴƯƬƳ ƸƱƩƵƮƴƵư ƷƬƪƺƲǆƷƴƵư 
ƱƵƷƶƵƷƧƹƯƩƴƵư Ư ǄƱƵƸƯƸƹƬƳƴƵư ƧƴƧƲƯƹƯƱƯ ƴƧ ƨƧƮƬ 
ƴƬƶƷƬƷǂƩƴƵ ƸƵƨƯƷƧƬƳǂƼ ƽƯƻƷƵƩǂƳƯ ƶƲƧƹƻƵƷƳƧƳƯ 
ƳƧƸƸƯƩƵƩ ƫƧƴƴǂƼ, ƧƺƫƯƵ Ư ƩƯƫƬƵ ƶƵƹƵƱƵƩ, ƪƷƧƻƯƾƬƸƱƯƼ 
ƯƮƵƨƷƧƭƬƴƯư Ư ƻƵƹƵƪƷƧƻƯư. CSP Ʃ ƹƧƱƵư ƸƯƹƺƧƽƯƯ 
ƩǂƸƹƺƶƧƬƹ Ʃ ƱƧƾƬƸƹƩƬ ƶƷƬƩƵƸƼƵƫƴƵƪƵ ƷƧƨƵƾƬƪƵ ƷƬƿƬƴƯǆ, 
ƶƵƮƩƵƲǆƬƹ ƶƷƵƩƬƷǆƹǃ ƪƯƶƵƹƬƮǂ, ƵƶƹƯƳƯƮƯƷƵƩƧƹǃ ƹƯƶƵƩǂƬ 
ƶƷƵƽƬƸƸǂ Ư ƶƷƵƽƬƫƺƷǂ, ǄƱƸƶƬƷƯƳƬƴƹƯƷƵƩƧƹǃ Ƹ 
ƶƷƬƫƳƬƹƴǂƳƯ ƧƴƧƲƯƹƯƾƬƸƱƯƳƯ ƳƵƫƬƲǆƳƯ, ƹƬƸƹƯƷƵƩƧƹǃ 
ƶƷƬƫƲƧƪƧƬƳǂƬ ƧƲƪƵƷƯƹƳǂ Ư ƻƵƷƳƧƹǂ. 

 

Ɖ-ƾƬƹƩƬƷƹǂƼ, ƸƳǂƸƲƵƩƧǆ ƸƩǆƮƧƴƴƵƸƹǃ. 

ƙƬƼƴƯƾƬƸƱƧǆ ƸƩǆƮƧƴƴƵƸƹǃ ƱƵƴƹƬƴƹƧ (ƵƸƴƵƩƧƴƴƧǆ ƴƧ 
ƪƯƶƬƷƸƸǂƲƱƧƼ, ƹǄƪƧƼ, ƺƴƯƩƬƷƸƧƲǃƴǂƼ ƯƫƬƴƹƯƻƯƱƧƹƵƷƧƼ, 
ƸƬƹƬƩƵư ƧƫƷƬƸƧƽƯƯ Ư ƹ. ƶ.) ƴƺƭƫƧƬƹƸǆ Ʃ ǄƻƻƬƱƹƯƩƴƵƳ 
ƷƧƸƿƯƷƬƴƯƯ ƫƵ ƸƬƳƧƴƹƯƾƬƸƱƵư ƸƩǆƮƧƴƴƵƸƹƯ. ƤƹƵƪƵ ƹƷƬƨƺǅƹ 
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ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƬ, ƶƷƵƯƮƩƵƫƸƹƩƬƴƴǂƬ, ƺƶƷƧƩƲƬƴƾƬƸƱƯƬ, 
ƴƧƺƾƴǂƬ, ƳƧƷƱƬƹƯƴƪƵƩǂƬ Ư ƯƴǂƬ ƮƧƫƧƾƯ ƶƵƩǂƿƬƴƴƵư 
ƸƲƵƭƴƵƸƹƯ, ƱƵƹƵƷǂƬ ƸƵƶƷƵƩƵƭƫƧǅƹ ǄƱƵƸƯƸƹƬƳƴƺǅ 
ǄƩƵƲǅƽƯǅ ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƯ. ƝƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ 
ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƶƵƮƩƵƲǆƬƹ ƵƹƷƧƨƧƹǂƩƧƹǃ 
ƶƲƧƹƻƵƷƳƬƴƴǂƬ ƷƬƿƬƴƯǆ Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ 
ƸƬƳƧƴƹƯƾƬƸƱƯƼ ƳƵƫƬƲƬư, ƹƬƼƴƵƲƵƪƯư ƷƧƮƳƬƹƱƯ Ư 
ƸƩǆƮǂƩƧƴƯǆ ƸƳǂƸƲƵƩǂƼ ǄƲƬƳƬƴƹƵƩ, ƯƴƸƹƷƺƳƬƴƹƵƩ 
ǄƱƸƶƬƷƹƴƵƪƵ ƧƴƧƲƯƮƧ Ư ƱƵƴƹƷƵƲǆ ƻƵƷƳƧƲƯƮƵƩƧƴƴǂƼ 
ƮƴƧƴƯư Ư ƱƬưƸƵƩ. ƔƧƷƧƨƧƹǂƩƧƬƹƸǆ ƽƬƴƴǂư Ƶƶǂƹ 
ƶƷƵƪƷƧƳƳƯƷƵƩƧƴƯǆ, ƻƵƷƳƧƲƯƮƧƽƯƯ, ƳƵƫƯƻƯƱƧƽƯƯ, 
ƸƵƶƵƸƹƧƩƲƬƴƯǆ Ư ƶƷƯƳƬƴƬƴƯǆ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ 
ƳƵƫƬƲƬư, ƱƵƹƵƷǂƬ ƵƶƯƸǂƩƧǅƹ ƸƳǂƸƲƵƩǂƬ ƸƩǆƮƯ ƫƲǆ 
ƶƵƸƲƬƫƺǅǀƬư ƷƧƸƿƯƷƬƴƴƵư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ 
ƵƨƷƧƨƵƹƱƯ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ. 

 

Ɖ-ƶǆƹǂƼ, ƶƷƵƨƲƬƳƧ ƺƶƷƧƩƲǆƬƳƵƸƹƯ. 

ƙƷƬƨƺƬƹƸǆ ƷƬƿƬƴƯƬ ƶƷƵƨƲƬƳǂ ƺƶƷƧƩƲǆƬƳƵƸƹƯ 
ƴƧƷƧƸƹƧǅǀƬƪƵ ƶƵƹƵƱƧ ƯƴƻƵƷƳƧƽƯƯ, ƱƵƹƵƷƧǆ ƸƵƨƯƷƧƬƹƸǆ, 
ƼƷƧƴƯƹƸǆ Ư ƵƨƷƧƨƧƹǂƩƧƬƹƸǆ ƩƵ ƳƴƵƭƬƸƹƩƬ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ Ʃ ƷƧƮƲƯƾƴǂƼ ƻƵƷƳƧƹƧƼ Ư ƩƯƫƧƼ, 
ƴƬƺƶƵƷǆƫƵƾƬƴƴƧǆ ƯƲƯ ƺƶƵƷǆƫƵƾƬƴƴƧǆ Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ 
ƷƧƮƴƵƵƨƷƧƮƴǂƳƯ ƸƬƳƧƴƹƯƾƬƸƱƯƳƯ ƳƵƫƬƲǆƳƯ Ư ƶƷƧƩƯƲƧƳƯ. 
ƔƧƺƾƯƹǃƸǆ ƱƵƴƹƷƵƲƯƷƵƩƧƹǃ ƱƧƾƬƸƹƩƵ Ư ƶƷƵƽƬƸƸǂ, 
ƷƧƮƷƧƨƵƹƧƹǃ Ư ƶƷƵƹƬƸƹƯƷƵƩƧƹǃ ƺƫƵƨƴǂƬ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴǂƬ 
ƹƬƼƴƵƲƵƪƯƯ Ư ƯƴƸƹƷƺƳƬƴƹǂ, ƸƶƷƵƬƱƹƯƷƵƩƧƹǃ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƬ ƯƲƯ ƶƵƲƴƵƸƹǃǅ ƧƩƹƵƳƧƹƯƾƬƸƱƯƬ 
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ƷƬƿƬƴƯǆ ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ ƶƵƹƵƱƧƳƯ ƫƧƴƴǂƼ ɝ ƩƸǇ ǄƹƵ 
ƵƹƴƵƸƯƹƸǆ Ʊ ƹƵƳƺ ƺƷƵƩƴǅ ƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹƯ Ư 
ƧƷƼƯƹƬƱƹƺƷǂ ƴƧ ƱƵƹƵƷƵƳ ƲǅƨƧǆ ƯƴƻƵƷƳƧƽƯƵƴƴƧǆ ƸƯƸƹƬƳƧ 
(ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ) ƶƷƬƫƸƹƧƩƲǆƬƹ ƸƵƨƵư ƸƬƹǃ ƸƬƷƩƯƸƵƩ, 
ƯƴƹƬƴƸƯƩƴƵ ƷƧƨƵƹƧǅǀƯƼ Ƹ ƱƵƴƹƬƴƹƵƳ. 

 

Ɖ-ƿƬƸƹǂƼ, ƸƬƷƩƯƸƴƧǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ. 

CSP, Ʃ ƸƯƲƺ ƸƩƵƯƼ ƼƧƷƧƱƹƬƷƴǂƼ ƵƸƵƨƬƴƴƵƸƹƬư Ư 
ƻƺƴƱƽƯƵƴƧƲǃƴƵư ƺƴƯƩƬƷƸƧƲǃƴƵƸƹƯ ƶƵ ƵƹƴƵƿƬƴƯǅ Ʊ 
ƽƬƲƬƩƵƳƺ ƷƬƸƺƷƸƺ (ƱƵƴƹƬƴƹƺ), ƶƵƫƼƵƫƯƹ ƫƲǆ ƵƹƷƧƨƵƹƱƯ 
ƶƷƯƴƽƯƶƵƩ, ƸƶƵƸƵƨƵƩ, ƸƷƬƫƸƹƩ, ƹƬƼƴƵƲƵƪƯư Ư ƧƲƪƵƷƯƹƳƵƩ 
ƶƵƸƹƷƵƬƴƯǆ Ư ƸƲƧƭƬƴƴƵư ƷƧƨƵƹǂ ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ (ƸƲƺƭƨ) 
ƺƶƷƧƩƲƬƴƯǆ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư. ƔƧ ƶƷƧƱƹƯƱƬ ǄƹƵ 
ƴƬƹƷƯƩƯƧƲǃƴƧǆ ƮƧƫƧƾƧ ɝ ƶƵƫƵƨƷƧƹǃ Ư ƮƧƸƹƧƩƯƹǃ ƸƵƩƳƬƸƹƴƵ 
ƷƧƨƵƹƧƹǃ Ƹ ƶƷƵƬƱƹƴƵư ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹǃǅ ƷƧƮƲƯƾƴǂƬ 
ƶƷƵƪƷƧƳƳƴǂƬ ƱƵƳƶƵƴƬƴƹǂ, ƶƵƷƵư ƸƵƮƫƧƴƴǂƬ ƴƬƸƱƵƲǃƱƯƳƯ 
ƱƵƳƧƴƫƧƳƯ. ƖƷƯ ǄƹƵƳ ƴƧƫƲƬƭƯƹ ƶƷƬƫƺƸƳƵƹƷƬƹǃ: ƩƧƷƯƧƴƹǂ 
ƷƧƸƿƯƷƬƴƯǆ ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ, ƧƩƹƵƳƧƹƯƮƧƽƯǅ 
ƹƬƸƹƯƷƵƩƧƴƯǆ Ư ƵƹƲƧƫƱƯ, ƸƷƬƫƸƹƩ ƺƲƺƾƿƬƴƯǆ ƯƴƹƬƷƻƬưƸƧ 
ƩƮƧƯƳƵƫƬưƸƹƩƯǆ ƱƵƳƶƵƴƬƴƹ, ƶƵƫƫƬƷƭƱƺ ƵƨƴƵƩƲƬƴƯǆ Ư 
ƺƶƷƧƩƲƬƴƯǆ ƩƬƷƸƯǆƳƯ. ƓƯƱƷƵƸƬƷƩƯƸƴǂư ƶƵƫƼƵƫ Ʃ CSP 
ƷƧƸƱƷǂƩƧƬƹƸǆ Ʃ ƶƵƲƴƵư ƳƬƷƬ Ư ǆƩƲǆƬƹƸǆ ƵƨǆƮƧƹƬƲǃƴǂƳ ƫƲǆ 
ƱƧƾƬƸƹƩƬƴƴƵƪƵ ƩƵƶƲƵǀƬƴƯǆ. 
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ƗƯƸƺƴƵƱ 1. ƞƬƳ ƯƴƹƬƷƬƸƴƵ Ư ƩƧƭƴƵ ƯƸƸƲƬƫƵƩƧƴƯƬ CSP. 

 

ƚƱƧƮƧƴƴǂư ƸƶƯƸƵƱ ƯƮ ƿƬƸƹƯ ƶƷƯƾƯƴ, ƵƨǁǆƸƴǆǅǀƯƼ 
ƮƧƾƬƳ ƯƮƺƾƧƹǃ Ư ƹƬƸƹƯƷƵƩƧƹǃ ƩƧƷƯƧƴƹǂ CSP, ƴƬ 
ƯƸƾƬƷƶǂƩƧǅǀƯư, ƴƵ ƶƵƱƧƮƧƹƬƲƬƴ. ƕƴ ƶƷƬƫƵƶƷƬƫƬƲǆƬƹ 
ƫƧƲǃƴƬưƿƺǅ ƲƵƪƯƱƯ ƷƧƸƸƳƵƹƷƬƴƯǆ ƸƩƵưƸƹƩ, ƧƹƷƯƨƺƹƵƩ Ư 
ƱƲǅƾƬƩǂƼ ƴƧƶƷƧƩƲƬƴƯư ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ 
ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

 

ƏƸƹƵƷƯǆ Ƹ ƴƬƵƫƴƵƱƷƧƹƴƵư ƶƬƷƬƵƽƬƴƱƵư Gartner 
ƹƯƹƺƲǃƴƵƪƵ ƵƨƵƮƴƧƾƬƴƯǆ ƷǂƴƱƧ ƶƷƵƪƷƧƳƳƴǂƼ Ư 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƫƲǆ ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƷƧƨƵƹ Ƹ 
ƱƵƴƹƬƴƹƵƳ ƹƵƲǃƱƵ ƶƵƫƾƬƷƱƯƩƧƬƹ ƶƷƬƫƬƲǃƴƺǅ ƩƧƭƴƵƸƹǃ 
ƷƧƽƯƵƴƧƲǃƴƵƪƵ Ư ƧƫƬƱƩƧƹƴƵƪƵ ƶƵƫƼƵƫƧ Ʊ ƳƴƵƭƬƸƹƩƺ 
ƻƧƱƹƵƷƵƩ Ư ƸƵƨǂƹƯư ƼƧƷƧƱƹƬƷƴǂƼ ƫƲǆ ƽƯƻƷƵƩƵư 
ǄƱƵƴƵƳƯƱƯ. ƘƶƷƵƬƱƹƯƷƵƩƧƹǃ Ư ƷƬƧƲƯƮƵƩƧƹǃ ƺƸƹƵưƾƯƩƵƬ 
ƷƧƮƩƯƹƯƬ ƽƯƻƷƵƩƵƪƵ ƨƯƮƴƬƸƧ Ʃ ƺƸƲƵƩƯǆƼ, ƱƵƪƫƧ ƷǂƴƱƯ 
(ƺƸƯƲƯǆƳƯ ƬƪƵ ƶƷǆƳǂƼ Ư ƱƵƸƩƬƴƴǂƼ ƺƾƧƸƹƴƯƱƵƩ) Ʃ 
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ƶƵƸƹƵǆƴƴƵƳ ƷƬƭƯƳƬ ƶƷƬƫƲƧƪƧǅƹ ƴƵƩǂƬ ƩǂƮƵƩǂ Ư 
ƮƧƶƺƹƧƴƴǂƬ ƱƵƳƨƯƴƧƽƯƯ ɝ ƱƧƹƬƪƵƷƯƾƬƸƱƯ ƸƲƵƭƴƵ, ƴƵ 
ƴƬƵƨƼƵƫƯƳƵ. ƖƵƸƲƬƫƵƩƧƹƬƲǃƴƧǆ ƧƴƧƲƯƹƯƱƧ, ƯƮƺƾƬƴƯƬ 
ƷƧƮƴǂƼ ƹƵƾƬƱ ƮƷƬƴƯǆ Ư ǄƱƸƶƬƷƹƴǂƼ ƳƴƬƴƯư, ƶƵƯƸƱ ƸƱƷǂƹǂƼ 
ƳƵƹƯƩƵƩ Ư ƶƬƷƸƶƬƱƹƯƩƴǂƼ ƯƴƯƽƯƧƹƯƩ, ƵƨǁƬƱƹƯƩƴƵƬ 
ƶƵƪƷƺƭƬƴƯƬ Ʃ ƫƬƹƧƲƯ ɝ ƩƸǇ ǄƹƵ ƱƷƧưƴƬ ƧƱƹƺƧƲǃƴƵ ƫƲǆ 
ƺƸƶƬƿƴƵư ǄƱƵƴƵƳƯƾƬƸƱƵư ƫƬǆƹƬƲǃƴƵƸƹƯ Ư ƶƷƯƴǆƹƯǆ 
ƩƮƩƬƿƬƴƴǂƼ ƷƬƿƬƴƯư Ʃ ƺƸƲƵƩƯǆƼ ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƯ. 
ƖƵǄƹƵƳƺ ƯƴƵƪƫƧ ƶƵƲƬƮƴƵ ƩƬƷƴƺƹǃƸǆ Ʊ ƴƬƱƵƹƵƷǂƳ 
ƶƷƵƨƲƬƳƧƳ Ư ƹƬƳƧƳ, ƸƩǆƮƧƴƴǂƳ ƱƧƱ Ƹ ƵƨǀƯƳƯ, ƹƧƱ Ư ƸƵ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƳƯ ƱƵƳƶƵƴƬƴƹƧƳƯ Ư ƸƩƵưƸƹƩƧƳƯ 
ƶƷƵƻƯƲǃƴǂƼ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ. 

 

Ɖ ƴƧƸƹƵǆǀƬư ƶƺƨƲƯƱƧƽƯƯ ƶƷƯƩƵƫǆƹƸǆ ƵƸƴƵƩƴǂƬ ƩǂƩƵƫǂ 
ƵƹƴƵƸƯƹƬƲǃƴƵ ƵƸƵƨƬƴƴƵƸƹƬư ƸƵƮƫƧƴƯǆ Ư ƯƸƶƵƲǃƮƵƩƧƴƯǆ 
Content Services Platforms, Ƨ ƹƧƱƭƬ ƷƧƸƸƳƧƹƷƯƩƧǅƹƸǆ 
ƴƬƱƵƹƵƷǂƬ ƶƬƷƸƶƬƱƹƯƩƴǂƬ ƴƧƶƷƧƩƲƬƴƯǆ ƯƼ ƷƧƮƩƯƹƯǆ, ƱƧƱ Ʃ 
ƻƺƴƱƽƯƵƴƧƲǃƴǂƳ ƶƲƧƴƬ, ƹƧƱ Ư Ʃ ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƳ. 

Ɖ ƶƬƷƩƵư ƾƧƸƹƯ ƶƷƬƫƸƹƧƩƲƬƴƧ ƹƵƾƱƧ ƮƷƬƴƯǆ ǄƱƸƶƬƷƹƵƩ ƯƮ 
Gartner ƵƹƴƵƸƯƹƬƲǃƴƵ ƸƺǀƴƵƸƹƯ, ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ 
ƵƸƵƨƬƴƴƵƸƹƬư Ư ƷǂƴƵƾƴǂƼ ƶƬƷƸƶƬƱƹƯƩ ƸƯƸƹƬƳ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư 
ƫƵƱƺƳƬƴƹƧƳƯ. ƋƧƲƬƬ ƷƧƸƸƳƧƹƷƯƩƧǅƹƸǆ ƼƧƷƧƱƹƬƷƴǂƬ ƾƬƷƹǂ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư 
ƵƨƷƧǀƧƬƹƸǆ ƵƹƫƬƲǃƴƵƬ ƩƴƯƳƧƴƯƬ ƴƧ Ʒǆƫ ƩƧƭƴǂƼ 
ƶƷƯƴƽƯƶƯƧƲǃƴǂƼ ƳƵƳƬƴƹƵƩ ƸƩǆƮƧƴƴǂƼ Ƹ ƴƯƳƯ. Ɖ 
ƮƧƩƬƷƿƬƴƯƯ ƶƷƬƫƲƧƪƧƬƹƸǆ Ư ƧƴƧƲƯƮƯƷƺƬƹƸǆ ƳƧƹƷƯƽƧ 
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ƶƷƯƵƷƯƹƬƹƴǂƼ ƴƧƶƷƧƩƲƬƴƯư ƷƧƮƩƯƹƯǆ CSP, Ʃ ƹƵƳ ƾƯƸƲƬ Ƹ 
ƺƾƬƹƵƳ ƷƧƴƬƬ ƵƨƵƮƴƧƾƬƴƴǂƼ ƵƸƵƨƬƴƴƵƸƹƬư Ư ƯƸƼƵƫǆ ƯƮ 
ƽƬƴƴƵƸƹƯ ƫƲǆ ƱƵƴƬƾƴǂƼ ƱƲƯƬƴƹƵƩ. 

 

ƖƷƬƫƸƹƧƩƲƬƴƴǂư ƳƧƹƬƷƯƧƲ ƵƸƴƵƩƧƴ ƴƧ ƶƵƴǆƹƯưƴƵư 
ƧƶƶƧƷƧƹƬ Ư ƱƲǅƾƬƩǂƼ ƱƵƴƽƬƶƽƯǆƼ, ƯƮƲƵƭƬƴƴǂƼ Ʃ ƯƮƫƧƴƯƯ 
«ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƕƸƴƵƩƴǂƬ 
ƹƬƮƯƸǂ Ư ƶƵƴǆƹƯǆ» [ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư 
ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƕƸƴƵƩƴǂƬ ƹƬƮƯƸǂ Ư ƶƵƴǆƹƯǆ / ƉƲƧƫƯƸƲƧƩ 
ƉƲƧƫƯƳƯƷƵƩƯƾ ƙǅƷƯƴ. ɞ ƏƮƫƧƹƬƲǃƸƱƯƬ ƷƬƿƬƴƯǆ, 2023]. 

ƙƵƾƱƧ ƮƷƬƴƯǆ ƧƩƹƵƷƧ, ƶƵǆƸƴǆǅǀƧǆ Ʒǆƫ ƫƯƸƱƺƸƸƯƵƴƴǂƼ 
ƳƵƳƬƴƹƵƩ, ƵƨǁǆƸƴǆƬƹƸǆ Ʃ ƶƺƨƲƯƱƧƽƯƯ «ƚƶƷƧƩƲƬƴƯƬ 
ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƙƵƾƱƧ ƮƷƬƴƯǆ» [ƚƶƷƧƩƲƬƴƯƬ 
ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƙƵƾƱƧ ƮƷƬƴƯǆ / ƉƲƧƫƯƸƲƧƩ 
ƉƲƧƫƯƳƯƷƵƩƯƾ ƙǅƷƯƴ. ɞƏƮƫƧƹƬƲǃƸƱƯƬ ƷƬƿƬƴƯǆ, 2023]. 

 

ƔƧƸƹƵǆǀƯư ƧƴƧƲƯƹƯƾƬƸƱƯư ƳƧƹƬƷƯƧƲ ƶƷƬƫƴƧƮƴƧƾƬƴ 
ƶƷƬƫƶƷƯƴƯƳƧƹƬƲǆƳ, ƳƬƴƬƫƭƬƷƧƳ Ư ƸƶƬƽƯƧƲƯƸƹƧƳ, 
ƸƹƷƬƳǆǀƯƳƸǆ ƸƯƸƹƬƳƴƵ Ư ƫƬƹƧƲǃƴƵ ƯƮƺƾƯƹǃ ƩƵƶƷƵƸǂ Ư 
ƶƷƵƨƲƬƳǂ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ƹ 
ƶƷƯƳƬƴƬƴƯƬƳ ƵƸƵƨƵƪƵ ƱƲƧƸƸƧ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ. 
ƖƷƬƫƲƧƪƧƬƹƸǆ ƳƬƹƵƫƯƾƴƵ, ƵƷƯƬƴƹƯƷƺǆƸǃ ƴƧ ƷƬƧƲǃƴǂƬ 
ƮƧƫƧƾƯ, ƷƧƮƵƨƷƧƹǃƸǆ Ƹ ƶƵƴǆƹƯƬƳ Content Services Platforms, 
Ƹ ƵƸƴƵƩƴǂƳƯ ƽƬƲǆƳƯ Ư ƶƷƯƴƽƯƶƧƳƯ ƶƷƯƳƬƴƬƴƯǆ ǄƹƯƼ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƴƧ ƶƷƧƱƹƯƱƬ, Ƹ 
ƼƧƷƧƱƹƬƷƴǂƳƯ ƯƼ ƾƬƷƹƧƳƯ Ƹ ƹƵƾƱƯ ƮƷƬƴƯǆ ƻƺƴƱƽƯƵƴƧƲƧ Ư 
ƽƬƴƴƵƸƹƯ ƫƲǆ ƶƵƲǃƮƵƩƧƹƬƲƬư. ƑƷƵƳƬ ƹƵƪƵ, ƯƸƸƲƬƫƺƬƹƸǆ 

https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_osnovnye_tezisy_i_ponyatiya/
https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_osnovnye_tezisy_i_ponyatiya/
https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_tochka_zreniya/
https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_tochka_zreniya/
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ƧƱƹƺƧƲǃƴƧǆ ƮƧƫƧƾƧ ƵƶƷƬƫƬƲƬƴƯǆ ƱƲǅƾƬƩǂƼ ƶƬƷƸƶƬƱƹƯƩ 
ƷƧƮƩƯƹƯǆ CSP. 

ƖƵƭƬƲƧƴƯǆ Ư ƶƷƬƫƲƵƭƬƴƯǆ, Ʃ ƹƵƳ ƾƯƸƲƬ ƫƲǆ ƺƲƺƾƿƬƴƯǆ 
ƶƷƬƫƸƹƧƩƲƬƴƴƵƪƵ ƳƧƹƬƷƯƧƲƧ, ƶƷƵƸǃƨƧ ƴƧƶƷƧƩƲǆƹǃ ƧƩƹƵƷƺ 
ƶƵ ƧƫƷƬƸƺ ǄƲƬƱƹƷƵƴƴƵư ƶƵƾƹǂ: dtm@vladtyurin.ru.   

mailto:dtm@vladtyurin.ru
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Gartnerɠs Content Services Platforms 

Ƙ 2017 ƪƵƫƧ ǄƱƸƶƬƷƹǂ Gartner ƩƳƬƸƹƵ Magic Quadrant for 
Enterprise Content Management ƸƹƧƲƯ ƪƵƹƵƩƯƹǃ Ư 
ƶƺƨƲƯƱƵƩƧƹǃ Magic Quadrant for Content Services Platforms. 
ƉƸƬƪƵ ƫƵ 2021 ƪƵƫƧ (ƩƱƲǅƾƯƹƬƲǃƴƵ) ƨǂƲƵ ƩǂƶƺǀƬƴƵ 5 
ƧƴƧƲƯƹƯƾƬƸƱƯƼ ƵƹƾƬƹƵƩ, ƱƵƹƵƷǂƬ ƶƵƸƲƬƫƵƩƧƹƬƲǃƴƵ 
ƫƬƳƵƴƸƹƷƯƷƵƩƧƲƯ ƷǂƴƵƾƴƺǅ ƸƯƹƺƧƽƯǅ Ƹ CSP, ƶƵƸƹƬƶƬƴƴƵ 
ƫƬƹƧƲƯƮƯƷƺǆ Ư ƺƹƵƾƴǆǆ ƵƶƷƬƫƬƲƬƴƯƬ ƫƲǆ ƫƧƴƴƵƪƵ ƹƯƶƧ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ. 

Ɖ ƸƩƵƬƳ ƸƲƵƩƧƷƬ Gartner ƵƶƷƬƫƬƲǆƬƹ Content Services 
Platforms ƱƧƱ «ƴƧƨƵƷ ƸƬƷƩƯƸƵƩ Ư ƳƯƱƷƵƸƬƷƩƯƸƵƩ, 
ƷƬƧƲƯƮƵƩƧƴƴǂƼ Ʃ ƩƯƫƬ ƯƴƹƬƪƷƯƷƵƩƧƴƴǂƼ ƶƷƵƫƺƱƹƵƩ Ư 
ƶƷƯƲƵƭƬƴƯư, ƯƸƶƵƲǃƮƺǅǀƯƼ ƵƨǀƯƬ API Ư ƷƬƶƵƮƯƹƵƷƯƯ»1. 
ƑƷƵƳƬ ƹƵƪƵ, ƯƮ ƵƶƷƬƫƬƲƬƴƯǆ ƸƲƬƫƺƬƹ, ƾƹƵ CSP ƫƵƲƭƴƵ 
ƺƶƷƧƩƲǆƹǃ ƷƧƮƲƯƾƴǂƳƯ ƹƯƶƧƳƯ ƱƵƴƹƬƴƹƧ, ƵƨƸƲƺƭƯƩƧƹǃ 
ƳƴƵƭƬƸƹƩƵ ƺƾƧƸƹƴƯƱƵƩ (ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƼ Ʃ ƷƧƨƵƹƬ Ƹ 
ƱƵƴƹƬƴƹƵƳ ƲƯƽ) Ư ƵƨƬƸƶƬƾƯƩƧƹǃ ƷƧƮƴƵƵƨƷƧƮƴǂƬ ƩƧƷƯƧƴƹǂ 
ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƱƵƴƹƬƴƹƧ Ʃ ƵƷƪƧƴƯƮƧƽƯƯ. 

Ɖ ǆƴƩƧƷƬ 2023 ƵƶƺƨƲƯƱƵƩƧƴ ƧƴƧƲƯƹƯƾƬƸƱƯư ƵƹƾƬƹ 
Gartnerɠs Market Guide for Content Services Platforms2. Ɖ 
ƴƬƳ ƧƩƹƵƷƧƳƯ (Marko Sillanpaa, Lane Severson, Tim Nelms, 
Hao Yin, Masaki Suzuki) ƶƵƫƷƵƨƴƵ ƷƧƸƸƳƧƹƷƯƩƧƬƹƸǆ 

 
1 ƘƳ. https://www.gartner.com/en/information-technology/glossary/content-services-

platform-csp  
2 ƘƳ. Marko Sillanpaa, Lane Severson, Tim Nelms, Hao Yin, Masaki Suzuki «Market 

Guide for Content Services Platforms» ɝ Gartner ɝ 09.01.2023 ɝ ID G00772316 
(https://www.gartner.com/doc/reprints?id=1-2C7I7JJ4&ct=230110&st=sb) 

https://www.gartner.com/en/information-technology/glossary/content-services-platform-csp
https://www.gartner.com/en/information-technology/glossary/content-services-platform-csp
https://www.gartner.com/doc/reprints?id=1-2C7I7JJ4&ct=230110&st=sb
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ƶƷƵƨƲƬƳƧƹƯƱƧ CSP Ƹ ƺƾƬƹƵƳ ƵƸƵƨƬƴƴƵƸƹƬư ƹƧƱƯƼ ƸƯƸƹƬƳ Ư 
ƷǂƴƵƾƴƵƪƵ ƱƵƴƹƬƱƸƹƧ, ƸƺǀƬƸƹƩƬƴƴƵ ƩƲƯǆǅǀƬƪƵ ƴƧ ƯƼ 
ƷƧƮƩƯƹƯƬ. Ɖ ƾƧƸƹƴƵƸƹƯ, Ʃ ƯƸƸƲƬƫƵƩƧƴƯƯ ƶƷƯƩƵƫƯƹƸǆ 
ƷƧƸƿƯƷƬƴƴƵƬ ƵƶƷƬƫƬƲƬƴƯƬ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ: 

«CSP ǆƩƲǆǅƹƸǆ ƨƧƮƵƩƵư ƸƯƸƹƬƳƵư ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ Ư ƬƪƵ ƯƸƶƵƲǃƮƵƩƧƴƯǆ Ʃ ƵƷƪƧƴƯƮƧƽƯƯ. ƙƬƼƴƵƲƵƪƯƯ 
CSP ƶƵƮƩƵƲǆǅƹ ƸƵƹƷƺƫƴƯƱƧƳ ƶƵƲƺƾƧƹǃ ƱƵƴƹƬƴƹ Ư 
ƷƧƨƵƹƧƹǃ Ƹ ƴƯƳ ƧƱƹƺƧƲǃƴǂƳƯ ƸƷƬƫƸƹƩƧƳƯ, ƴƬƶƷƬƷǂƩƴƵ Ư 
ƨƬƸƶƬƷƬƨƵưƴƵ, ƴƬƮƧƩƯƸƯƳƵ Ƶƹ ƸƹƷƺƱƹƺƷǂ Ư ƪƷƧƴƯƽ 
ƵƷƪƧƴƯƮƧƽƯƯ. ƕƸƴƵƩƴǂƬ ƻƺƴƱƽƯƵƴƧƲǃƴǂƬ ƩƵƮƳƵƭƴƵƸƹƯ CSP 
ƩƱƲǅƾƧǅƹ ƸƨƵƷ, ƸƵƮƫƧƴƯƬ, ƱƵƴƸƵƲƯƫƧƽƯǅ, ƵƨƷƧƨƵƹƱƺ Ư 
ƼƷƧƴƬƴƯƬ ƱƵƴƹƬƴƹƧ ƫƲǆ ƶƵƫƫƬƷƭƱƯ ƲƯƾƴǂƼ, ƱƵƳƧƴƫƴǂƼ, 
ƩƬƫƵƳƸƹƩƬƴƴǂƼ Ư ƱƵƷƶƵƷƧƹƯƩƴǂƼ ƨƯƮƴƬƸ-ƵƶƬƷƧƽƯư». 

«CSP ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƨƧƮƵƩǂư ƴƧƨƵƷ ƯƴƸƹƷƺƳƬƴƹƵƩ ƫƲǆ 
ƼƷƧƴƬƴƯǆ, ƯƴƫƬƱƸƯƷƵƩƧƴƯǆ Ư ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ƹ 
ƩƵƮƳƵƭƴƵƸƹǃǅ ƬƪƵ ƷƬƫƧƱƹƯƷƵƩƧƴƯǆ Ư ƺƶƷƧƩƲƬƴƯǆ ƩƬƷƸƯǆƳƯ. 
ƕƴƯ ƸƲƺƭƧƹ ƹƵƾƱƵư ƫƵƸƹƺƶƧ Ʃ ƵƷƪƧƴƯƮƧƽƯƯ ƶƵ ƺƳƵƲƾƧƴƯǅ 
ƫƲǆ ƩƴƺƹƷƬƴƴƬƪƵ ƱƵƴƹƬƴƹƧ Ư ƶƷƬƫƵƸƹƧƩƲǆǅƹ 
ƩƵƮƳƵƭƴƵƸƹǃ ƩƸƹƷƧƯƩƧƹǃ ƱƵƴƹƬƴƹ Ʃ ƸƩǆƮƧƴƴǂƬ 
ƫƵƱƺƳƬƴƹǂ Ư ƶƷƯƲƵƭƬƴƯǆ ƺƶƷƧƩƲǆǅǀƯƬ ƮƧƶƯƸǆƳƯ 
(ƴƧƶƷƯƳƬƷ, ƶƲƧƴƯƷƵƩƧƴƯƬ ƷƬƸƺƷƸƵƩ ƶƷƬƫƶƷƯǆƹƯǆ, 
ƺƶƷƧƩƲƬƴƯƬ ƷƬƸƺƷƸƧƳƯ ƱƲƯƬƴƹƵƩ, ƷƬƿƬƴƯƬ ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ 
ƾƬƲƵƩƬƾƬƸƱƯƳ ƱƧƶƯƹƧƲƵƳ). 

CSP ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƩƵƮƳƵƭƴƵƸƹǃ ƱƵƴƸƵƲƯƫƯƷƵƩƧƴƴƵƪƵ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư ƶƵƩǂƿƬƴƯǆ ǄƻƻƬƱƹƯƩƴƵƸƹƯ ƬƪƵ 
ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƮƧ ƸƾƬƹ ƼƷƧƴƬƴƯǆ ƮƧƶƯƸƬư, ƷƧƮƳƬǀƬƴƯǆ Ư 
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ƵƨƵƸƵƨƲƬƴƴƵƸƹƯ ƫƧƴƴǂƼ, ƨƬƮƵƶƧƸƴƵƸƹƯ Ư ƧƺƫƯƹƧ ƷƧƨƵƹǂ Ƹ 
ƫƵƱƺƳƬƴƹƧƳƯ». 

«ƋƵƸƹƯƭƬƴƯǆ Ʃ ƵƨƲƧƸƹƯ ƯƸƱƺƸƸƹƩƬƴƴƵƪƵ ƯƴƹƬƲƲƬƱƹƧ, 
ƳƧƿƯƴƴƵƪƵ ƵƨƺƾƬƴƯǆ Ư deep learning Ʃ ƷƧƳƱƧƼ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƶƵƫƱƲǅƾƧƬƳǂƼ ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƵƩ 
ƺƲƺƾƿƧǅƹ ƩƵƮƳƵƭƴƵƸƹƯ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ʃ ƽƬƲǆƼ 
ƶƵƩǂƿƬƴƯǆ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹƯ, ƳƧƱƸƯƳƧƲǃƴƵƪƵ ƺƫƵƨƸƹƩƧ 
Ư ƷƧƸƿƯƷƬƴƴƵư ƵƶƹƯƳƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ (ƴƧƶƷƯƳƬƷ, 
ƩƮƧƯƳƵƫƬưƸƹƩƯƬ Ƹ ƧƩƹƵƷƧƳƯ, ƸƵƩƳƬƸƹƴƧǆ ƷƧƨƵƹƧ, 
ƧƩƹƵƳƧƹƯƾƬƸƱƧǆ ƵƨƷƧƨƵƹƱƧ ƫƵƱƺƳƬƴƹƵƩ). ƏƴƴƵƩƧƽƯƵƴƴǂƬ 
ƸƬƷƩƯƸǂ ƹƧƱƭƬ ƷƧƸƿƯƷǆǅƹ ƩƵƮƳƵƭƴƵƸƹƯ ƱƲƧƸƸƯƻƯƱƧƽƯƯ Ư 
ƵƨǁƬƫƯƴƬƴƯǆ ƱƵƴƹƬƴƹƧ, ƵƨƬƸƶƬƾƯƩƧǆ ƬƪƵ Ʋƺƾƿƺǅ 
ƫƵƸƹƺƶƴƵƸƹǃ (ƴƧƶƷƯƳƬƷ, ƯƫƬƴƹƯƻƯƱƧƽƯǆ ƫƵƱƺƳƬƴƹƵƩ, 
ƯƮƩƲƬƾƬƴƯƬ ƳƬƹƧƫƧƴƴǂƼ, ƵƨƴƧƷƺƭƬƴƯƬ ƸƩǆƮƧƴƴǂƼ ƮƧƶƯƸƬư Ư 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƵƨǁƬƱƹƵƩ)». 

 

Ɖ ƱƧƾƬƸƹƩƬ ƶƷƯƵƷƯƹƬƹƴǂƼ ƸƽƬƴƧƷƯƬƩ ƯƸƶƵƲǃƮƵƩƧƴƯǆ 
CSP ƺƱƧƮǂƩƧǅƹƸǆ ƹƷƯ (ƸƳ. ƷƯƸ. 1): 

 

1. ƗƧƮƫƬƲǆƬƳǂƬ ƻƧưƲǂ ɝ ƷƧƸƶƷƵƸƹƷƧƴƬƴƯƬ 
ƮƴƧƾƯƹƬƲǃƴǂƼ ƵƨǁƬƳƵƩ ƱƵƴƹƬƴƹƧ ƸƷƬƫƯ ƻƯƮƯƾƬƸƱƯƼ 
Ư ǅƷƯƫƯƾƬƸƱƯƼ ƲƯƽ ƩƴƺƹƷƯ Ư ƮƧ ƶƷƬƫƬƲƧƳƯ 
ƵƷƪƧƴƯƮƧƽƯƯ. 
ƉƱƲǅƾƧǆ ƵƨƳƬƴ ƵƹƾƬƹƧƳƯ ƫƲǆ ƺƸƹƧƷƬƩƿƯƼ 
ƶƷƯƲƵƭƬƴƯư ƯƲƯ ƵƽƯƻƷƵƩƧƴƴǂƼ ƨƺƳƧƭƴǂƼ 
ƫƵƱƺƳƬƴƹƵƩ Ư ƽƬƴƹƷƧƲƯƮƵƩƧƴƴƺǅ ƮƧƳƬƴƺ 
ƸƵƩƳƬƸƹƴƵƪƵ ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƻƧưƲƵƩ ƴƧ ƷƧƨƵƾƬƳ 
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ƸƹƵƲƬ ƯƲƯ Ʃ ƸƬƹƯ. 
 

2. ƕƶƹƯƳƯƮƧƽƯǆ ƶƷƵƽƬƸƸƵƩ ɝ ƵƶƬƷƧƽƯƵƴƴƵ-
ƵƷƯƬƴƹƯƷƵƩƧƴƴƧǆ ƵƶƹƯƳƯƮƧƽƯǆ ƶƷƵƽƬƸƸƵƩ 
ƶƷƵƩƬƷƱƯ Ư ƺƹƩƬƷƭƫƬƴƯǆ ƱƵƴƹƬƴƹƧ ƶƷƯ ƸƵƮƫƧƴƯƯ 
ƯƲƯ ƷƧƸƶƷƵƸƹƷƧƴƬƴƯƯ. 
Ɖ ƹƵƳ ƾƯƸƲƬ Ƹ ƽƬƲǃǅ ƸƵƱƷƧǀƬƴƯǆ ƩƷƬƳƬƴƯ, 
ƴƬƵƨƼƵƫƯƳƵƪƵ ƫƲǆ ƶƵƯƸƱƧ ƫƬƲƵƩǂƼ ƫƵƱƺƳƬƴƹƵƩ, 
ƹƧƱƯƼ ƱƧƱ ƱƵƴƹƷƧƱƹǂ ƯƲƯ ƱƧƫƷƵƩǂƬ ƫƵƱƺƳƬƴƹǂ. 
 

3. ƖƵƫƫƬƷƭƱƧ ƷƬƪƲƧƳƬƴƹƵƩ ɝ ƶƷƵƽƬƫƺƷǂ, 
ƪƧƷƧƴƹƯƷƺǅǀƯƬ, ƾƹƵ ƱƵƴƹƬƴƹ ƸƵƼƷƧƴǆƬƹƸǆ ƯƲƯ 
ƺƴƯƾƹƵƭƧƬƹƸǆ ƱƵƴƹƷƵƲƯƷƺƬƳƵ Ư ƴƧƫƲƬƭƧǀƯƳ 
ƵƨƷƧƮƵƳ. 
ƔƧƶƷƯƳƬƷ, Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ ƻƯƴƧƴƸƵƩǂƳƯ ƯƲƯ 
ƱƧƫƷƵƩǂƳƯ ƷƬƪƲƧƳƬƴƹƧƳƯ Ư ƸƹƧƴƫƧƷƹƧƳƯ, 
ƺƾƯƹǂƩƧǆ ƶƷƧƩƯƲƧ ƵƨƷƧƨƵƹƱƯ ƶƬƷƸƵƴƧƲǃƴǂƼ ƫƧƴƴǂƼ 
Ư ƳƬƫƯƽƯƴƸƱƯƼ ƸƩƬƫƬƴƯư. 



19 

 

 
ƗƯƸƺƴƵƱ 2. ƞƹƵ ƹƧƱƵƬ ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸǂ? (ƏƸƹƵƾƴƯƱ: Gartner) 

 

 

Gartner ƵƶƷƬƫƬƲǆƬƹ ƹƷƯ ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ ƱƲƧƸƹƬƷƧ 
ƸƬƷƩƯƸƵƩ (ƨƲƵƱƧ) Content Services Platforms: 

A. ƘƵƩƳƬƸƹƴƵƬ ƯƸƶƵƲǃƮƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ 
ɝ ƨƧƮƵƩƧǆ ƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ 
ƽƬƴƹƷƧƲƯƮƵƩƧƴƴƵƪƵ ƼƷƧƴƬƴƯǆ Ư ƵƨƳƬƴƧ 
ƻƧưƲƧƳƯ. 
ƕƨǂƾƴƵ ƵƨƬƸƶƬƾƯƩƧƬƹ ƷƧƨƵƹƺ Ƹ ƫƵƱƺƳƬƴƹƧƳƯ 
ƵƹƫƬƲǃƴǂƳƯ ƲƯƽƧƳƯ ƯƲƯ ƱƵƳƧƴƫƧƳƯ, ƴƵ ƯƴƵƪƫƧ 
ƶƷƯƳƬƴǆƬƹƸǆ ƫƲǆ ƶƵƸƹƧƩƱƯ ƵƻƯƽƯƧƲǃƴƵƪƵ ƫƬƲƵƩƵƪƵ 
ƱƵƴƹƬƴƹƧ ƸƹƵƷƵƴƴƯƳ ƲƯƽƧƳ. 
 

B. ƈƧƮƵƩǂƬ ƸƲƺƭƨǂ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ  
ɝ ƵƸƴƵƩƴƵư ƴƧƨƵƷ ƻƺƴƱƽƯư, ƴƬƵƨƼƵƫƯƳǂư ƫƲǆ 
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ƵƨƬƸƶƬƾƬƴƯǆ ǄƻƻƬƱƹƯƩƴƵư ƷƧƨƵƹǂ ƨƯƮƴƬƸƧ Ƹ 
ƱƵƴƹƬƴƹƵƳ. 
 

C. ƖƵƲƴǂư ƶƧƱƬƹ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
ɝ ƻƺƴƱƽƯƵƴƧƲ, ƵƨƬƸƶƬƾƯƩƧǅǀƯư ƷƧƨƵƹƺ ƴƧ 
ƶƲƧƹƻƵƷƳƬ Ƹ ƷƧƮƲƯƾƴǂƳ ƹƯƶƵƳ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƵƪƵ ƱƵƴƹƬƴƹƧ, ƱƵƹƵƷǂư ƯƳƬƬƹ 
ƫƯƻƻƬƷƬƴƽƯƷƵƩƧƴƴǂƬ ƹƷƬƨƵƩƧƴƯǆ Ʊ 
ƹƬƼƴƵƲƵƪƯǆƳ Ư ƧƲƪƵƷƯƹƳƧƳ ƼƷƧƴƬƴƯǆ, ƵƨƷƧƨƵƹƱƯ 
Ư ƷƧƸƶƷƵƸƹƷƧƴƬƴƯǆ ƯƴƻƵƷƳƧƽƯƯ. 
ƔƧƶƷƯƳƬƷ, ƯƮƩƲƬƾƬƴƯƬ ƫƵƱƺƳƬƴƹƵƩ ƯƮ ƳǄưƴƻƷƬưƳƧ, 
ƵƽƯƻƷƵƩƱƧ ƨƺƳƧƭƴǂƼ ƫƵƱƺƳƬƴƹƵƩ Ư ƸƵƮƫƧƴƯƬ 
ƳƧƸƸƵƩǂƼ ƷƧƸƸǂƲƵƱ. 

 

ƛƺƴƱƽƯƵƴƧƲǃƴǂƬ ƱƲƧƸƹƬƷǂ ƸƬƷƩƯƸƵƩ ƫƵƶƵƲƴǆǅƹƸǆ 
ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƧƫƳƯƴƯƸƹƷƯƷƵƩƧƴƯƬƳ Ư ƵƹƱƷǂƹǂƳ API: 

D. ƑƵƷƶƵƷƧƹƯƩƴƵƬ ƧƫƳƯƴƯƸƹƷƯƷƵƩƧƴƯƬ 
ɝ ƬƫƯƴƧǆ ƱƵƴƸƵƲǃ ƧƫƳƯƴƯƸƹƷƯƷƵƩƧƴƯǆ, ƱƵƹƵƷƧǆ 
ƶƵƮƩƵƲǆƬƹ ƧƫƳƯƴƯƸƹƷƧƹƵƷƧƳ ƺƶƷƧƩƲǆƹǃ 
ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ, ƪƷƺƶƶƧƳƯ, ƷƵƲǆƳƯ, Ƨ ƹƧƱƭƬ 
ƵƨǀƯƳƯ ƶƧƷƧƳƬƹƷƧƳƯ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹƯ Ư 
ƩƵƮƳƵƭƴƵƸƹƬư ƸƯƸƹƬƳǂ. 
CSP ƵƨǂƾƴƵ ƯƴƹƬƪƷƯƷƺƬƹƸǆ ƸƵ ƸƲƺƭƨƧƳƯ ƯƴƻƵƷƳƧƽƯƯ 
ƱƧƹƧƲƵƪƵƩ ƶƷƬƫƶƷƯǆƹƯǆ ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ 
ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ, ƪƷƺƶƶƧƳƯ, ƷƵƲǆƳƯ, ƨƬƮƵƶƧƸƴƵƸƹǃǅ Ư 
ƵƨƬƸƶƬƾƯƩƧƬƹ ƶƵƫƫƬƷƭƱƺ ƬƫƯƴƵƪƵ ƩƼƵƫƧ. 
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E. ƕƹƱƷǂƹƵƬ API 
ɝ ƨƵƲǃƿƯƴƸƹƩƵ CSP ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƱƲƯƬƴƹƧƳ 
REST API, ƱƵƹƵƷǂư ƵƨƬƸƶƬƾƯƩƧƬƹ ƫƵƸƹƺƶ Ʊ 
ƵƸƴƵƩƴǂƳ ƻƺƴƱƽƯǆƳ ƶƷƵƫƺƱƹƧ. 
ƑƧƱ ƳƯƴƯƳƺƳ, CSP ƫƵƲƭƬƴ ƶƷƬƫƵƸƹƧƩƯƹǃ API, 
ƶƵƮƩƵƲǆǅǀƯư ƱƲƯƬƴƹƺ ƯƮƩƲƬƱƧƹǃ, ƮƧƶƯƸǂƩƧƹǃ ƯƲƯ 
ƺƫƧƲǆƹǃ ƵƨǁƬƱƹǂ ƱƵƴƹƬƴƹƧ Ư ƳƬƹƧƫƧƴƴǂƬ. 

 

 

 
ƗƯƸƺƴƵƱ 3. ƙƷƯ ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ ƱƲƧƸƹƬƷƧ CSP. (ƏƸƹƵƾƴƯƱ: Gartner) 

 

 

ƑƧƭƫǂư ƯƮ ƱƲƧƸƹƬƷƵƩ ƫƬƲƯƹƸǆ ƴƧ ƴƬƸƱƵƲǃƱƵ ƸƬƷƩƯƸƴǂƼ 
ƱƵƳƶƵƴƬƴƹƵƩ (ƸƳ. ƷƯƸ. 2). 
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A. ƘƵƩƳƬƸƹƴƵƬ ƯƸƶƵƲǃƮƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ: 

1. ƜƷƧƴƯƲƯǀƬ ƱƵƴƹƬƴƹƧ 
ƓƧƸƿƹƧƨƴǂư ƷƬƶƵƮƯƹƵƷƯư ƱƵƴƹƬƴƹƧ, ƸƶƵƸƵƨƴǂư ƼƷƧƴƯƹǃ 
ƫƬƸǆƹƱƯ ƳƯƲƲƯƵƴƵƩ ƯƲƯ ƳƯƲƲƯƧƷƫǂ ƵƨǁƬƱƹƵƩ Ư ƸƩǆƮƧƴƴǂƼ 
ƳƬƹƧƫƧƴƴǂƼ Ʃ ƵƫƴƵƳ ƩǂƫƬƲƬƴƴƵƳ ƱƲƯƬƴƹƸƱƵƳ 
ƶƷƵƸƹƷƧƴƸƹƩƬ. ƗƬƶƵƮƯƹƵƷƯƯ ƫƵƲƭƴǂ ƼƷƧƴƯƹǃ ƩƸƬ ƴƧƹƯƩƴǂƬ 
ƹƯƶǂ ƱƵƴƹƬƴƹƧ, ƴƬƮƧƩƯƸƯƳƵ Ƶƹ ƻƵƷƳƧƹƧ. ƋƷƺƪƯƬ ƻƺƴƱƽƯƯ 
ƴƧ ƺƷƵƩƴƬ ƷƬƶƵƮƯƹƵƷƯǆ: ƿƯƻƷƵƩƧƴƯƬ, ƺƶƷƧƩƲƬƴƯƬ 
ƴƧƨƵƷƧƳƯ ƫƧƴƴǂƳƯ. 
 

2. ƏƴƹƬƪƷƧƽƯǆ Ƹ ƶƷƯƲƵƭƬƴƯǆƳƯ 
ƈƵƲǃƿƯƴƸƹƩƵ CSP ƵƨƬƸƶƬƾƯƩƧǅƹ ƯƴƹƬƪƷƧƽƯǅ ƸƵ 
ƸƹƧƴƫƧƷƹƴǂƳƯ ƶƷƯƲƵƭƬƴƯǆƳƯ ƵƻƯƸƴǂƼ ƶƧƱƬƹƵƩ, ƹƧƱƯƳƯ 
ƱƧƱ ƹƬƱƸƹƵƩǂƬ ƶƷƵƽƬƸƸƵƷǂ, ƯƴƸƹƷƺƳƬƴƹǂ ƫƲǆ ƷƧƨƵƹǂ Ƹ 
ǄƲƬƱƹƷƵƴƴǂƳƯ ƹƧƨƲƯƽƧƳƯ Ư ƶƷƬƮƬƴƹƧƽƯǆƳƯ, Ƨ ƹƧƱƭƬ Ƹ 
ǄƲƬƱƹƷƵƴƴƵư ƶƵƾƹƵư. ƔƧƯƨƵƲƬƬ ƷƧƸƶƷƵƸƹƷƧƴƬƴƴǂƳƯ 
ƶƵƫƫƬƷƭƯƩƧƬƳǂƳƯ ƶƧƱƬƹƧƳƯ ƷƬƿƬƴƯư ƫƲǆ ƽƯƻƷƵƩǂƼ 
ƷƧƨƵƾƯƼ ƳƬƸƹ ǆƩƲǆǅƹƸǆ ƵƻƯƸƴǂƬ ƶƧƱƬƹǂ Ƶƹ Microsoft Ư 
Google. ƔƬƱƵƹƵƷǂƬ ƶƲƧƹƻƵƷƳǂ ƹƧƱƭƬ ƳƵƪƺƹ ƶƵƫƫƬƷƭƯƩƧƹǃ 
Microsoft Teams. ƕƹƫƬƲǃƴǂƬ ƷƬƿƬƴƯǆ ƵƨƬƸƶƬƾƯƩƧǅƹ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƬ ƺƶƷƧƩƲƬƴƯƬ ǄƲƬƱƹƷƵƴƴƵư ƶƵƾƹƵư Ƹ 
ƶƵƫƫƬƷƭƱƵư ƶƷƬƫƯƱƹƯƩƴƵư ƯƴƫƬƱƸƧƽƯƯ. 
 

3. ƘƯƸƹƬƳƧ ƮƧǀƯƹǂ ƱƵƴƹƬƴƹƧ 
ƘƹƧƴƫƧƷƹƴǂƬ ƸƷƬƫƸƹƩƧ ƺƶƷƧƩƲƬƴƯǆ ƨƬƮƵƶƧƸƴƵƸƹǃǅ 
ƶƵƮƩƵƲǆǅƹ ƵƷƪƧƴƯƮƧƽƯƯ ƮƧǀƯǀƧƹǃ ƱƵƴƹƬƴƹ ƴƧ ƺƷƵƩƴƬ 
ƻƧưƲƵƩ Ư ƴƧ ƺƷƵƩƴƬ ƳƵƫƬƲƯ ƴƧ ƵƸƴƵƩƬ ƳƬƹƧƫƧƴƴǂƼ Ƹ 
ƺƾƬƹƵƳ ƷƵƲƬư, ƷƬƭƯƳƵƩ Ư ƳƬƸƹ ƫƵƸƹƺƶƧ. ƗƧƸƿƯƷƬƴƴǂƬ 
ƩƵƮƳƵƭƴƵƸƹƯ: ƧƱƹƯƩƴƵƬ ƩǂǆƩƲƬƴƯƬ, ƱƲƧƸƸƯƻƯƱƧƽƯǆ Ư 
ƱƵƴƹƷƵƲǃ ƱƵƴƻƯƫƬƴƽƯƧƲǃƴƵƪƵ ƱƵƴƹƬƴƹƧ; ƶƷƬƫƵƹƩƷƧǀƬƴƯƬ 
ƶƵƹƬƷƯ ƫƧƴƴǂƼ. 
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4. ƚƶƷƧƩƲƬƴƯƬ ƫƵƸƹƺƶƵƳ 
ƘƷƬƫƸƹƩƧ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƻƯƫƬƴƽƯƧƲǃƴƵƸƹǃǅ ƶƵƮƩƵƲǆǅƹ 
ƵƷƪƧƴƯƮƧƽƯƯ ƼƷƧƴƯƹǃ ƱƵƴƹƬƴƹ Ư ƳƬƹƧƫƧƴƴǂƬ Ʃ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ ƳƬƸƹƧƼ ƯƸƼƵƫǆ ƯƮ ƯƼ ƸƵƫƬƷƭƧƴƯǆ, 
ƸƵƸƹƧƩƧ Ư ƸƹƷƺƱƹƺƷǂ. ƞƧƸƹƵ ƯƸƶƵƲǃƮƺƬƹƸǆ ƫƲǆ ƵƨƬƸƶƬƾƬƴƯǆ 
ƴƬƵƨƼƵƫƯƳƵƪƵ ƺƷƵƩƴǆ ƫƵƸƹƺƶƧ Ʊ ƫƧƴƴǂƳ Ƹ ƺƾƬƹƵƳ ƶƷƧƩ 
ƶƵƲǃƮƵƩƧƹƬƲƬư. 

B. ƈƧƮƵƩǂƬ ƸƲƺƭƨǂ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ: 

1. ƓƬƹƧƫƧƴƴǂƬ 
ƛƺƴƱƽƯƵƴƧƲ ƵƶƷƬƫƬƲƬƴƯǆ Ư ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƳƵƫƬƲƯ 
ƳƬƹƧƫƧƴƴǂƼ Ʃ ƵƹƴƵƿƬƴƯƯ ƱƵƴƱƷƬƹƴǂƼ ƹƯƶƵƩ ƱƵƴƹƬƴƹƧ, Ʃ 
ƫƵƶƵƲƴƬƴƯƬ Ʊ ƳƬƹƧƫƧƴƴǂƳ ƹƷƧƫƯƽƯƵƴƴǂƼ ƻƧưƲƵƩǂƼ 
ƸƯƸƹƬƳ. ƓƬƹƧƫƧƴƴǂƬ ƳƵƪƺƹ ƶƷƯƳƬƴǆƹǃƸǆ ƫƲǆ ƶƵƫƫƬƷƭƱƯ 
ƶƵƲǃƮƵƩƧƹƬƲƬư ƶƷƯ ƸƵƮƫƧƴƯƯ ƱƵƴƹƬƴƹƧ (ƧƩƹƵƮƧƩƬƷƿƬƴƯƬ, 
ƶƵƫƸƱƧƮƱƯ), ƶƷƬƫƲƧƪƧǆ ƩƧƷƯƧƴƹǂ ƴƧ ƵƸƴƵƩƬ ƶƵƯƸƱƧ ƯƲƯ 
ƶƷƬƫƵƶƷƬƫƬƲƬƴƴǂƼ ƿƧƨƲƵƴƵƩ. ƓƬƹƧƫƧƴƴǂƬ ƹƧƱƭƬ ƳƵƪƺƹ 
ƨǂƹǃ ƸƯƹƺƧƽƯƵƴƴǂƳƯ Ư ƱƵƴƹƬƱƸƹƴǂƳƯ. 
 

2. ƈƯƨƲƯƵƹƬƾƴǂƬ ƸƲƺƭƨǂ 
ƉƵƮƳƵƭƴƵƸƹǃ ƮƧƪƷƺƮƱƯ ƱƵƴƹƬƴƹƧ Ư ƸƵƮƫƧƴƯǆ ƴƵƩƵƪƵ 
ƱƵƴƹƬƴƹƧ ƴƧ ƶƲƧƹƻƵƷƳƬ. ƈƯƨƲƯƵƹƬƾƴǂƬ ƸƲƺƭƨǂ 
ƵƨƬƸƶƬƾƯƩƧǅƹ ƶƷƵƩƬƷƱƺ ƱƵƴƹƬƴƹƧ ƴƧ ƩƼƵƫƬ/ƩǂƼƵƫƬ, 
ƸƵƮƫƧƴƯƬ ƴƵƩǂƼ ƩƬƷƸƯư, Ƨ ƹƧƱƭƬ ƵƹƸƲƬƭƯƩƧƴƯƬ Ư ƩƬƫƬƴƯƬ 
ƯƸƹƵƷƯƯ ƯƮƳƬƴƬƴƯư. ƗƧƸƿƯƷƬƴƴǂƬ ƻƺƴƱƽƯƯ ƩƱƲǅƾƧǅƹ 
ƶƷƬƫƵƸƹƧƩƲƬƴƯƬ ƿƧƨƲƵƴƵƩ ƫƲǆ ƸƵƮƫƧƴƯǆ ƴƵƩƵƪƵ ƱƵƴƹƬƴƹƧ 
ƯƲƯ ƸƹƷƺƱƹƺƷ ƶƧƶƵƱ. 
 

3. ƖƵƯƸƱ 
ƉƵƮƳƵƭƴƵƸƹǃ ƫƲǆ ƱƵƴƬƾƴǂƼ ƶƵƲǃƮƵƩƧƹƬƲƬư ƩǂƶƵƲƴǆƹǃ 
ƶƵƲƴƵƹƬƱƸƹƵƩǂư, ƱƵƴƹƬƱƸƹƴǂư ƯƲƯ ƸƹƷƺƱƹƺƷƴǂư ƶƵƯƸƱ 
ƹƬƱƸƹƧ, ƱƵƹƵƷǂư ƩƸƹƷƬƾƧƬƹƸǆ «ƪƫƬ ƺƪƵƫƴƵ» Ʃ ƱƵƴƹƬƴƹƬ, 
ƼƷƧƴǆǀƬƳƸǆ Ʃ ƸƯƸƹƬƳƬ. ƓƴƵƪƯƬ CSP ƹƧƱƭƬ ƵƨƬƸƶƬƾƯƩƧǅƹ 
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ƻƧƸƬƹƴǂư ƶƵƯƸƱ, ƺƸƹƧƴƵƩƱƺ ƫƵƶƵƲƴƯƹƬƲǃƴǂƼ ƻƯƲǃƹƷƵƩ ƴƧ 
ƵƸƴƵƩƬ ƳƬƹƧƫƧƴƴǂƼ ƫƲǆ ƵƶƹƯƳƯƮƧƽƯƯ ƷƬƮƺƲǃƹƧƹƵƩ ƶƵƯƸƱƧ. 
 

4. ƕƹƾƬƹƴƵƸƹǃ 
ƕƶƷƬƫƬƲƬƴƯƬ Ư ƶƵƫƪƵƹƵƩƱƧ ƵƹƾƬƹƵƩ Ƶƨ ƯƸƶƵƲǃƮƵƩƧƴƯƯ 
ƸƯƸƹƬƳǂ, Ƨ ƹƧƱƭƬ ƵƹƾƬƹƵƩ ƸƵ ƸƩƬƫƬƴƯǆƳƯ Ƶ ƱƵƴƹƬƴƹƬ, 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƪƵ ƵƶƷƬƫƬƲƬƴƴǂƳ ƱƷƯƹƬƷƯǆƳ. 
 

5. ƕƨƬƸƶƬƾƬƴƯƬ ƳƵƨƯƲǃƴƵƸƹƯ 
ƓƵƨƯƲǃƴǂư ƱƲƯƬƴƹ, ƫƵƸƹƺƶƴǂư ƴƧ ƶƲƧƹƻƵƷƳƧƼ iOS Ư 
Android, ƱƵƹƵƷǂư ƵƨƬƸƶƬƾƯƩƧƬƹ ƫƵƸƹƺƶ Ʊ ƵƸƴƵƩƴǂƳ 
ƩƵƮƳƵƭƴƵƸƹǆƳ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ, ƩƱƲǅƾƧǆ ƾƹƬƴƯƬ, 
ƶƵƯƸƱ Ư ƯƴƫƬƱƸƧƽƯǅ. 
 

6. ƑƵƴƩƬƷƹƧƽƯǆ ƹƯƶƵƩ ƱƵƴƹƬƴƹƧ 
ƖƷƬƵƨƷƧƮƵƩƧƴƯƬ ƵƫƴƯƼ ƹƯƶƵƩ ƱƵƴƹƬƴƹƧ ƶƵ ƻƵƷƳƧƹƺ Ʃ 
ƫƷƺƪƯƬ. ƔƧƯƨƵƲƬƬ ƷƧƸƶƷƵƸƹƷƧƴƬƴƧ ƱƵƴƩƬƷƹƧƽƯǆ 
ƫƵƱƺƳƬƴƹƵƩ Ʃ ƷƧƳƱƧƼ ƵƻƯƸƴƵƪƵ ƽƯƻƷƵƩƵƪƵ ƷƧƨƵƾƬƪƵ 
ƳƬƸƹƧ (ƴƧƶƷƯƳƬƷ, ƫƵƱƺƳƬƴƹƵƩ Word Ʃ PDF). ƑƷƵƳƬ ƹƵƪƵ, 
ƩƵƮƳƵƭƴƵ ƶƷƬƵƨƷƧƮƵƩƧƴƯƬ ƯƮƵƨƷƧƭƬƴƯư Ư ƹƬƼƴƯƾƬƸƱƯƼ 
ƫƵƱƺƳƬƴƹƵƩ (ƩƱƲǅƾƧǆ ƷƧƸƶƵƮƴƧƩƧƴƯƬ ƹƬƱƸƹƧ). ƔƬƱƵƹƵƷǂƬ 
CSP ƩƳƬƸƹƵ ƱƵƴƩƬƷƹƧƽƯƯ ƶƷƬƫƲƧƪƧǅƹ ƶƷƵƸƹƵư ƶƷƵƸƳƵƹƷ 
ƻƧưƲƵƩ ƨƬƮ ƻƧƱƹƯƾƬƸƱƵƪƵ ƯƼ ƶƷƬƵƨƷƧƮƵƩƧƴƯǆ Ư 
ƸƵƼƷƧƴƬƴƯǆ Ʃ ƴƵƩƵƳ ƹƷƬƨƺƬƳƵƳ ƻƵƷƳƧƹƬ. 
 

C. ƖƵƲƴǂư ƶƧƱƬƹ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ: 

1. ƇƩƹƵƳƧƹƯƮƧƽƯǆ ƶƷƵƽƬƸƸƵƩ 
ƈƧƮƵƩǂư ƸƽƬƴƧƷƯư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ Ʃ CSP 
ƵƨǂƾƴƵ ƮƧƱƲǅƾƧƬƹƸǆ Ʃ ƳƧƿƯƴƴƵư ƵƨƷƧƨƵƹƱƬ ƶƵƹƵƱƧ ƷƧƨƵƹ 
ƶƵ ƸƵƮƫƧƴƯǅ, ƶƷƵƩƬƷƱƬ Ư ƺƹƩƬƷƭƫƬƴƯǅ ƱƵƴƹƬƴƹƧ. 
ƖƷƵƫƩƯƴƺƹǂƬ CSP ƶƵƫƫƬƷƭƯƩƧǅƹ ƧƩƹƵƳƧƹƯƮƧƽƯǅ 
ƶƵƸƷƬƫƸƹƩƵƳ ƸƬƷƯƯ ƸƯƴƼƷƵƴƴǂƼ ƯƲƯ ƧƸƯƴƼƷƵƴƴǂƼ ƮƧƫƧƾ, 
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ƱƵƹƵƷǂƬ ƩǂƶƵƲƴǆǅƹƸǆ ƲƯƨƵ ƲǅƫǃƳƯ, ƲƯƨƵ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƳƯ ƸƷƬƫƸƹƩƧƳƯ. ƤƹƯ ƶƷƵƽƬƸƸǂ ƳƵƪƺƹ 
ƷƧƨƵƹƧƹǃ ƱƧƱ ƩƴƺƹƷƯ, ƹƧƱ Ư ƮƧ ƶƷƬƫƬƲƧƳƯ ƵƷƪƧƴƯƮƧƽƯƯ Ư 
ƯƸƶƵƲǃƮƵƩƧƹǃ ƵƾƬƷƬƫƯ ƮƧƫƧƾ ƶƵƲǃƮƵƩƧƹƬƲǆ ƯƲƯ 
ǄƲƬƱƹƷƵƴƴƺǅ ƶƵƾƹƺ. ƛƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ ƸƵƸƷƬƫƵƹƵƾƬƴƧ ƴƧ 
ƫƵƱƺƳƬƴƹƧƼ ƯƲƯ ƱƵƴƹƬƴƹƴǂƼ ƫƬưƸƹƩƯǆƼ, ƹƧƱƯƼ ƱƧƱ 
ƯƮƩƲƬƾƬƴƯƬ ƳƬƹƧƫƧƴƴǂƼ ƯƲƯ ƸƷƧƩƴƬƴƯƬ. 
 

2. ƇƴƧƲƯƹƯƱƧ ƱƵƴƹƬƴƹƧ 
ƔƧƯƨƵƲƬƬ ƷƧƸƶƷƵƸƹƷƧƴƬƴǂ ƧƲƪƵƷƯƹƳǂ ƧƴƧƲƯƮƧ ƱƵƴƹƬƴƹƧ 
ƶƵƮƩƵƲǆǅǀƯƬ ƬƪƵ ƱƲƧƸƸƯƻƯƽƯƷƵƩƧƹǃ Ư ƵƨƵƪƧǀƧƹǃ 
ƳƬƹƧƫƧƴƴǂƳƯ (ƯƸƶƵƲǃƮƺǆ Ʃ ƹƵƳ ƾƯƸƲƬ ƱƵƳƶǃǅƹƬƷƴƵƬ 
ƮƷƬƴƯƬ Ư ƵƨƷƧƨƵƹƱƺ ƬƸƹƬƸƹƩƬƴƴƵƪƵ ǆƮǂƱƧ). ƇƴƧƲƯƮ 
ƱƵƴƹƬƴƹƧ ƹƧƱƭƬ ƩƱƲǅƾƧƬƹ Ʃ ƸƬƨǆ ƻƺƴƱƽƯƯ, ƶƵƮƩƵƲǆǅǀƯƬ 
ƶƵƴǆƹǃ, ƱƧƱ ƱƵƴƹƬƴƹ ƶƵƹƷƬƨƲǆƬƹƸǆ ƧƺƫƯƹƵƷƯƬư. 
 

3. ƇƴƧƲƯƮ ƶƷƵƫƺƱƹƯƩƴƵƸƹƯ 
ƔƧƶƷƧƩƲƬƴ ƴƧ ƶƷƬƫƩƯƫƬƴƯƬ ƶƵƹƷƬƨƴƵƸƹƬư ƶƵƲǃƮƵƩƧƹƬƲƬư 
Ư ƵƶƹƯƳƯƮƧƽƯǅ ƯƼ ƫƬưƸƹƩƯư. ƤƹƵ ƸƹƧƴƵƩƯƹƸǆ ƩƵƮƳƵƭƴǂƳ 
ƨƲƧƪƵƫƧƷǆ ƺƶƷƧƩƲƬƴƯǅ ƮƧƫƧƾƧƳƯ Ư ƹƬƼƴƵƲƵƪƯǆƳƯ 
ƸƩǆƮǂƩƧƴƯǆ ƴƧ ƵƸƴƵƩƬ ƪƷƧƻƵƩ, ƱƵƹƵƷǂƬ ƯƸƶƵƲǃƮƺǅƹƸǆ ƫƲǆ 
ƵƨƴƧƷƺƭƬƴƯǆ ƿƧƨƲƵƴƵƩ ƷƧƨƵƹǂ Ư ƶƷƵƧƱƹƯƩƴƵƪƵ 
ƶƷƬƫƵƸƹƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƧ ƶƵƲǃƮƵƩƧƹƬƲǆƳ. ƗƧƸƿƯƷƬƴƴǂƬ 
ƩƵƮƳƵƭƴƵƸƹƯ ƶƵƮƩƵƲǆǅƹ ƧƩƹƵƳƧƹƯƾƬƸƱƯ ƸƩǆƮǂƩƧƹǃ ƱƵƴƹƬƴƹ 
Ʃ ƻƧưƲƧƼ, ƴƧ ƸƧưƹƧƼ Ư Ʃ ƸƵƽƯƧƲǃƴǂƼ ƸƬƷƩƯƸƧƼ ƴƧ ƵƸƴƵƩƬ 
ƵƨǀƯƼ ƹƬƳ ƯƲƯ ƵƨǁƬƱƹƵƩ. 
 

4. ƏƴƹƬƪƷƧƹƵƷ ƨƯƮƴƬƸ-ƷƵƲƬư 
ƞƧƸƹƵ ƱƵƴƹƬƴƹ ǆƩƲǆƬƹƸǆ ƷƬƸƺƷƸƵƳ ƫƲǆ ƨƯƮƴƬƸ-ƶƷƵƽƬƸƸƵƩ, 
ƱƵƹƵƷǂƬ ƧƩƹƵƳƧƹƯƮƯƷƺǅƹƸǆ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƳƯ 
ƶƷƯƲƵƭƬƴƯǆƳƯ. ƋƲǆ ƱƵƳƶƲƬƱƸƴƵư ƯƴƹƬƪƷƧƽƯƯ ƴƬƸƱƵƲǃƱƯƼ 
ƶƲƧƹƻƵƷƳ Ư ƶƷƯƲƵƭƬƴƯư Ƹ ƽƬƲǃǅ ƵƨƬƸƶƬƾƬƴƯǆ ƬƫƯƴƵƪƵ 
ƷƧƨƵƾƬƪƵ ƳƬƸƹƧ ƴƬƵƨƼƵƫƯƳ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯư 
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ƵƨƴƵƩƲǆƬƳǂư ƻƺƴƱƽƯƵƴƧƲ, ƵƨǂƾƴƵ ƶƵƫƫƬƷƭƯƩƧƬƳǂư 
ƸƹƵƷƵƴƴƯƳƯ ƶƵƸƹƧƩǀƯƱƧƳƯ. 
 

5. ƑƵƷƶƵƷƧƹƯƩƴǂư ƶƵƯƸƱ 
ƗƧƸƶƷƵƸƹƷƧƴƬƴƴǂƳ ƶƵƫƫƬƷƭƯƩƧƬƳǂƳ ƩƧƷƯƧƴƹƵƳ ǆƩƲǆƬƹƸǆ 
ƱƵƷƶƵƷƧƹƯƩƴǂư ƶƵƯƸƱ, ƶƵƮƩƵƲǆǅǀƯư ƴƧƼƵƫƯƹǃ ƱƵƴƹƬƴƹ, 
ƷƧƸƶƵƲƵƭƬƴƴǂư Ʃ ƴƬƸƱƵƲǃƱƯƼ ƷƧƮƴǂƼ ƷƬƶƵƮƯƹƵƷƯǆƼ Ư 
ƻƧưƲƵƩǂƼ ƼƷƧƴƯƲƯǀƧƼ. ƓƴƵƭƬƸƹƩƬƴƴǂƬ ƯƴƹƬƪƷƧƽƯƯ 
ƷƧƸƿƯƷǆǅƹ ƮƧƫƧƾƯ Ư ƻƺƴƱƽƯƯ Ƹ ǄƹƯƳ ƸƩǆƮƧƴƴǂƬ, 
ƶƵƫƫƬƷƭƯƩƧǆ ƷƬƫƧƱƹƯƷƵƩƧƴƯƬ ƯƲƯ ƺƫƧƲƬƴƯƬ ƱƵƴƹƬƴƹƧ, 
ƼƷƧƴǆǀƬƪƵƸǆ Ʃ ƸƹƵƷƵƴƴƯƼ ƷƬƶƵƮƯƹƵƷƯǆƼ ƯƲƯ ƻƧưƲƵƩǂƼ 
ƼƷƧƴƯƲƯǀƧƼ. 
 

6. ƗƬƪƺƲƯƷƵƩƧƴƯƬ ƯƴƻƵƷƳƧƽƯƯ 
ƈƵƲǃƿƯƴƸƹƩƵ ƮƷƬƲǂƼ CSP ƵƨƬƸƶƬƾƯƩƧǅƹ ƩǂƸƵƱƯư ƺƷƵƩƬƴǃ 
ƺƶƷƧƩƲƬƴƯǆ ƮƧƶƯƸǆƳƯ, ƪƲƧƩƴǂƳ ƵƨƷƧƮƵƳ ƫƲǆ ƶƵƫƫƬƷƭƱƯ 
ƶƷƧƩƯƲ ƺƫƧƲƬƴƯǆ ƻƧưƲƵƩ. ƔƬƱƵƹƵƷǂƬ ƸƯƸƹƬƳǂ ƶƵ-
ƶƷƬƭƴƬƳƺ ƶƵƫƫƬƷƭƯƩƧǅƹ ƼƷƧƴƬƴƯƬ ƹƵƲǃƱƵ ƴƧ ƵƸƴƵƩƬ 
ƶƧƶƵƱ, ƾƹƵ ƮƧƹƷƺƫƴǆƬƹ ƷƧƨƵƹƺ Ʃ ƵƷƪƧƴƯƮƧƽƯǆƼ ƸƵ 
ƸƲƵƭƴǂƳƯ ƶƵƲƯƹƯƱƧƳƯ ƼƷƧƴƬƴƯǆ. ƔƬƱƵƹƵƷǂƬ CSP Ư 
ƸƹƵƷƵƴƴƯƬ ƷƬƿƬƴƯǆ ƶƷƬƫƲƧƪƧǅƹ ƺƶƷƧƩƲǆƹǃ ƵƨǁƬƱƹƧƳƯ ƱƧƱ 
ƮƧƶƯƸǆƳƯ, ƫƷƺƪƯƬ CSP ƵƨƬƸƶƬƾƯƩƧǅƹ ƯƴƸƹƷƺƳƬƴƹǂ 
ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ ƯƲƯ Ƹ ƷƧƮƫƬƲǆƬƳǂƳƯ 
ƳƬƭƫƺ ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ ƻƧưƲƧƳƯ. 
 

7. ƚƶƷƧƩƲƬƴƯƬ ƶƵƸƹƧƩƱƵư ƱƵƴƹƬƴƹƧ 
ƇƩƹƵƳƧƹƯƾƬƸƱƯ ƸƵƮƫƧƩƧƬƳǂƬ ƫƵƱƺƳƬƴƹǂ, ƺƶƷƧƩƲƬƴƯƬ 
ƱƵƳƳƺƴƯƱƧƽƯǆƳƯ, ƸƵƼƷƧƴǆƬƳƧǆ ƵƹƾƬƹƴƵƸƹǃ, 
ƧƷƼƯƩƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ Ư ƯƴǂƬ ƮƧƫƧƾƯ ƹƷƬƨƺǅƹ 
ǄƻƻƬƱƹƯƩƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƶƷƵƽƬƸƸƧƳƯ ǄƱƸƶƵƷƹƧ ƱƵƴƹƬƴƹƧ. 
CSP ƶƺƨƲƯƱƺǅǀƯƬ ƱƵƴƹƬƴƹ ƫƲǆ ƿƯƷƵƱƵư ƧƺƫƯƹƵƷƯƯ, 
ƫƵƲƭƴǂ ƳƧƸƿƹƧƨƯƷƵƩƧƹǃƸǆ Ƹ ƺƾƬƹƵƳ ƶƷƬƫƶƵƲƧƪƧƬƳǂƼ 
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ƸƷƬƫƴƯƼ Ư ƶƯƱƵƩǂƼ ƷƧƨƵƾƯƼ ƴƧƪƷƺƮƵƱ. 
 

8. ƕƨƷƧƨƵƹƱƧ ƫƵƱƺƳƬƴƹƵƩ 
ƏƴƸƹƷƺƳƬƴƹǂ ƫƲǆ ƯƴƹƬƲƲƬƱƹƺƧƲǃƴƵư ƵƨƷƧƨƵƹƱƯ 
ƫƵƱƺƳƬƴƹƵƩ ƶƵƮƩƵƲǆǅƹ ƯƮƩƲƬƱƧƹǃ ƫƧƴƴǂƬ ƫƲǆ ƶƵƫƫƬƷƭƱƯ 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƱƷƺƶƴƵƳƧƸƿƹƧƨƴǂƼ Ư ƶƵƩƹƵƷǆǅǀƯƼƸǆ 
ƮƧƫƧƾ ƶƵ ƵƨƷƧƨƵƹƱƬ ƱƵƴƹƬƴƹƧ. ƓƵƪƺƹ ƶƷƯƳƬƴǆƹǃƸǆ 
ƹƬƼƴƵƲƵƪƯƯ ƬƸƹƬƸƹƩƬƴƴƵƪƵ ǆƮǂƱƧ Ư ƱƵƳƶǃǅƹƬƷƴƵƪƵ ƮƷƬƴƯǆ 
ƫƲǆ ƯƮƩƲƬƾƬƴƯǆ ƫƧƴƴǂƼ ƯƮ ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴƵƪƵ Ư 
ƴƬƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴƵƪƵ ƱƵƴƹƬƴƹƧ. 
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ƕƽƬƴƱƧ Gartner ƷǂƴƱƧ CSP 

Ɖ Market Guide for Content Services Platforms (09.01.2023) 
ƧƴƧƲƯƹƯƱƯ Gartner ƫƧǅƹ ƸƲƬƫƺǅǀƺǅ ƵƽƬƴƱƺ ƷǂƴƱƺ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ: 

ƗƵƸƹ ƷǂƴƱƧ ƳƬƫƲƬƴƴǂư. 

ƗǂƴƵƱ ƸƬƷƩƯƸƵƩ ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ʃ ƽƬƲƵƳ 
(ƩƱƲǅƾƧǆ ƯƴƸƹƷƺƳƬƴƹǂ ƫƲǆ ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹǂ) ƩǂƷƵƸ ƴƧ 
10,8% Ʃ 2021 ƪƵƫƺ, ƶƵƸƱƵƲǃƱƺ ƵƷƪƧƴƯƮƧƽƯƯ ƷƬƧƪƯƷƵƩƧƲƯ ƴƧ 
ƶƷƵƨƲƬƳǂ, ƸƩǆƮƧƴƴǂƬ Ƹ COVID-19. CSP ƶƵƱƧƮƧƲƯ ƷƵƸƹ ƴƧ 
7,5%. ƔƵ ƽƯƻƷƵƩǂƬ ƸƬƷƩƯƸǂ ƫƲǆ ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ 
ƵƹƸƹƧƲƯ Ƶƹ ƵƨǀƬƪƵ ƷǂƴƱƧ ƶƷƯƱƲƧƫƴƵƪƵ ƶƷƵƪƷƧƳƳƴƵƪƵ 
ƵƨƬƸƶƬƾƬƴƯǆ ƴƧ 5,2%. 

ƔƧ ƷǂƴƱƬ ƶƷƵƫƵƲƭƧƬƹƸǆ ƱƵƴƸƵƲƯƫƧƽƯǆ ƶƵƸƹƧƩǀƯƱƵƩ. 

Gartner ƵƹƳƬƾƧƬƹ ƺƸƹƵưƾƯƩǂư ƹƬƳƶ ƱƵƴƸƵƲƯƫƧƽƯƯ Ư 
ƶƵƪƲƵǀƬƴƯǆ ƴƧ ƷǂƴƱƬ CSP Ƹ ƳƵƳƬƴƹƧ ƩƩƬƫƬƴƯǆ 
ƴƧƨƲǅƫƬƴƯǆ ƮƧ ƷǂƴƱƵƳ Ʃ 2001ƪ. ƌƸƲƯ ƷƧƴƬƬ ƴƧ Gartner 
Magic Quadrant ƶƵ ECM/CSP ƨǂƲƯ ƶƷƬƫƸƹƧƩƲƬƴǂ 67 
ƶƵƸƹƧƩǀƯƱƵƩ. ƙƵ ƸƬưƾƧƸ ƯƮ ƴƯƼ ƵƸƹƧƲƯƸǃ ƩƸƬƪƵ 33, Ʃ ƹƵ 
ƩƷƬƳǆ ƱƧƱ 16 ƩƬƴƫƵƷƵƩ ƵƨǁƬƫƯƴƯƲƯƸǃ Ƹ OpenText, Ƨ 5 ɞ Ƹ 
Hyland. 

ƘƵƼƷƧƴǆƬƹƸǆ ƹƷƬƴƫ ƸƲƬƫƵƩƧƴƯǆ ƮƧ ƲƯƫƬƷƵƳ. 

ƖƧƱƬƹ Microsoft 365 ƩƵ ƳƴƵƪƵƳ ǆƩƲǆƬƹƸǆ ƸƹƧƴƫƧƷƹƴǂƳ 
ƫƲǆ ƶƵƩǂƿƬƴƯǆ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹƯ, Ʃ ƱƵƹƵƷƵƳ Microsoft 
Teams ƯƸƶƵƲǃƮƺƬƹƸǆ ƫƲǆ ƿƯƷƵƱƵƪƵ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ, Ƨ 
SharePoint ƸƲƺƭƯƹ ƨƧƮƵƩǂƳ ƼƷƧƴƯƲƯǀƬƳ ƱƵƴƹƬƴƹƧ Ư 
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ƵƸƴƵƩƴƵư ƶƲƧƹƻƵƷƳƵư ƸƬƷƩƯƸƵƩ ƶƵ ƺƶƷƧƩƲƬƴƯǅ 
ƱƵƴƹƬƴƹƵƳ. ƓƴƵƪƯƬ ƵƷƪƧƴƯƮƧƽƯƯ ƶƷƯ ǄƹƵƳ ƯƸƶƵƲǃƮƺǅƹ Ʒǆƫ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƷƬƿƬƴƯư ƫƲǆ ƽƯƻƷƵƩǂƼ ƷƧƨƵƾƯƼ 
ƳƬƸƹ, ƵƨƸƲƺƭƯƩƧǅǀƯƼ ƨƯƮƴƬƸ-ƶƵƹƷƬƨƴƵƸƹƯ Ʃ ƱƵƴƱƷƬƹƴƵư 
ƵƨƲƧƸƹƯ (ƴƧƶƷƯƳƬƷ, ƵƨƷƧƨƵƹƱƧ ǅƷƯƫƯƾƬƸƱƯƼ ƫƵƱƺƳƬƴƹƵƩ 
ƯƲƯ ƸƾƬƹƵƩ Ʊ ƵƶƲƧƹƬ). 

ƋƲǆ ƷǂƴƱƧ ƼƧƷƧƱƹƬƷƴƧ ƳƯƴƯƳƧƲǃƴƧǆ ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ 
ƫƯƻƻƬƷƬƴƽƯƧƽƯǆ. 

ƉƳƬƸƹƵ ƴƯƿƬƩƵư ƸƶƬƽƯƧƲƯƮƧƽƯƯ ƯƲƯ ƧƱƽƬƴƹƬ ƴƧ 
ƩǂƸƵƱƵƫƯƻƻƬƷƬƴƽƯƷƵƩƧƴƴǂƼ ƷƬƿƬƴƯǆƼ, ƨƵƲǃƿƯƴƸƹƩƵ 
CSP ƵƷƯƬƴƹƯƷƵƩƧƴǂ ƴƧ ƨƧƮƵƩǂư ƸƼƵƭƯư ƻƺƴƱƽƯƵƴƧƲ Ƹ 
ƵƹƴƵƸƯƹƬƲǃƴƵ ƴƬƨƵƲǃƿƯƳƯ ƷƧƮƲƯƾƯǆƳƯ. ƔƵƩǂƬ ƷƧƮƷƧƨƵƹƱƯ 
ƾƧǀƬ ƶƷƵƯƸƼƵƫǆƹ ƴƧ ƺƷƵƩƴƬ ƫƵƶƵƲƴƯƹƬƲǃƴǂƼ ƳƵƫƺƲƬư. 
ƎƧƳƬƹƬƴ ƮƴƧƾƯƹƬƲǃƴǂư ƶƬƷƬƼƵƫ ƨƵƲǃƿƯƴƸƹƩƧ CSP Ʃ 
ƸƹƵƷƵƴƺ ƶƵƲƴƵƽƬƴƴǂƼ SaaS-ƷƬƿƬƴƯư. 

 

ƖƷƯ ǄƹƵƳ Ʃ ƷƧƸƸƳƧƹƷƯƩƧƬƳƵư ƶƺƨƲƯƱƧƽƯƯ Gartner 
ƺƱƧƮǂƩƧƬƹƸǆ, ƾƹƵ «ƷǂƴƵƱ CSP ɝ ƮƷƬƲǂư Ư ƳƴƵƪƯƬ 
ƶƵƸƹƧƩǀƯƱƯ ƶƷƯƸƺƹƸƹƩƺǅƹ ƴƧ ƴǇƳ ƨƵƲƬƬ 30 ƲƬƹ», Ƨ 
«ƻƯƱƸƯƷƺƬƳǂƬ ƯƮƳƬƴƬƴƯǆ ƴƧ ƷǂƴƱƬ ƶƵƸƹƬƶƬƴƴǂƬ Ư ƴƬ 
ƷƬƩƵƲǅƽƯƵƴƴǂƬ». ƔƵ ƩƧƭƴƵ ƺƾƯƹǂƩƧƹǃ, ƾƹƵ CSP ƸƾƯƹƧƬƹƸǆ 
ƶƷǆƳǂƳ ǄƩƵƲǅƽƯƵƴƴǂƳ ƶƷƵƫƵƲƭƬƴƯƬƳ Ư ƫƧƭƬ 
ƴƬƶƵƸƷƬƫƸƹƩƬƴƴǂƳ ƷƧƮƩƯƹƯƬƳ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ 
ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƱƵƴƹƬƴƹƵƳ (ECM). 
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Ɖ ƱƧƾƬƸƹƩƬ ƻƧƱƹƵƷƵƩ ƴƧƶƷƧƩƲǆǅǀƯƼ, ƶƷƬƵƨƷƧƮƺǅǀƯƼ 
ƯƲƯ ƸƶƵƸƵƨƴǂƼ ƶƵƫƵƷƩƧƹǃ ƷǂƴƵƱ CSP ƺƱƧƮǂƩƧǅƹƸǆ 
ƸƲƬƫƺǅǀƯƬ: 

 

1) ƋƯƩƬƷƸƯƻƯƱƧƽƯǆ Ư ƯƴƴƵƩƧƽƯƯ ƴƧ ƺƷƵƩƴƬ 
ƶƷƯƲƵƭƬƴƯư 
ƓƬƴǃƿƯƬ ƶƵ ƷƧƮƳƬƷƺ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƬ ƶƷƯƲƵƭƬƴƯǆ, 
ƸƵƮƫƧƴƴǂƬ ƫƲǆ ƱƵƴƱƷƬƹƴǂƼ ƨƯƮƴƬƸ-ƮƧƫƧƾ, Ƨ ƹƧƱƭƬ 
ƫƵƸƹƯƭƬƴƯǆ Ʃ ƵƨƲƧƸƹƯ ƯƴƹƬƲƲƬƱƹƺƧƲǃƴǂƼ ƷƬƿƬƴƯư ƶƵ 
ƶƷƵƯƮƩƵƫƸƹƩƺ Ư ƱƲƧƸƸƯƻƯƱƧƽƯƯ ƱƵƴƹƬƴƹƧ ƨƺƫƺƹ ƯƳƬƹǃ 
ƶƷƬƯƳƺǀƬƸƹƩƧ (ƱƧƱ ǄƹƵ ƩƯƫƴƵ ƴƧ ƸƳƬƭƴǂƼ ƷǂƴƱƧƼ, ƹƧƱƯƼ 
ƱƧƱ ƷƬƿƬƴƯǆ ƫƲǆ ƵƨƷƧƨƵƹƱƯ ƫƵƱƺƳƬƴƹƵƩ). 
 

2) ƏƴƹƬƪƷƧƽƯǆ ƨƯƮƴƬƸ-ƴƧƶƷƧƩƲƬƴƯư Ư 
ƩƬƷƹƯƱƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ 
ƉƵƮƳƵƭƴƵƸƹƯ ƯƴƹƬƪƷƧƽƯƯ Ƹ ƿƯƷƵƱƯƳ ƴƧƨƵƷƵƳ ƨƯƮƴƬƸ-
ƶƷƯƲƵƭƬƴƯư (ƴƧƶƷƯƳƬƷ, Salesforce, SAP, ServiceNow, SAP 
SuccessFactors, Workday) ƺƭƬ ǆƩƲǆǅƹƸǆ ƸƹƧƴƫƧƷƹƵƳ. 
ƋƵƲƪƵƸƷƵƾƴƧǆ ƫƯƻƻƬƷƬƴƽƯƧƽƯǆ ƶƲƧƹƻƵƷƳ ƨƵƲƬƬ 
ƩƬƷƵǆƹƴƧ ƮƧ ƸƾƬƹ ƪƬƵƪƷƧƻƯƾƬƸƱƵư ƧƫƧƶƹƧƽƯƯ Ư 
ƩƬƷƹƯƱƧƲǃƴƵư ƸƶƬƽƯƧƲƯƮƧƽƯƯ Ʃ ƹƧƱƯƼ ƵƹƷƧƸƲǆƼ, ƱƧƱ 
ƸƹƷƧƼƵƩƧƴƯƬ Ư ƮƫƷƧƩƵƵƼƷƧƴƬƴƯƬ. 
 

3) ƚƶƷƧƩƲƬƴƯƬ ƯƴƻƵƷƳƧƽƯƬư 
ƘƽƬƴƧƷƯƯ ƯƸƶƵƲǃƮƵƩƧƴƯǆ CSP, ƸƩǆƮƧƴƴǂƬ Ƹ ƺƶƷƧƩƲƬƴƯƬƳ Ư 
ƱƵƴƹƷƵƲƬƳ ƫƵƸƹƺƶƧ Ʊ ƱƵƴƹƬƴƹƺ, ƵƸƹƧƴƺƹƸǆ ƪƲƧƩƴǂƳ 
ƻƧƱƹƵƷƵƳ ƷƧƮƩƯƹƯǆ. ƏƴƩƬƸƹƯƽƯƯ ƨƺƫƺƹ ƺƩƬƲƯƾƯƩƧƹǃƸǆ Ʃ 
ƸƳƬƭƴǂƬ ƹƬƼƴƵƲƵƪƯƯ ƺƶƷƧƩƲƬƴƯǆ ƯƴƻƵƷƳƧƽƯƬư, ƩƱƲǅƾƧǆ 
ƮƧǀƯƹƺ ƯƴƻƵƷƳƧƽƯƯ Ư ƶƬƷƸƵƴƧƲǃƴƺǅ ƯƫƬƴƹƯƻƯƽƯƷƺƬƳƺǅ 
ƯƴƻƵƷƳƧƽƯǅ. CSP ƶƵ-ƶƷƬƭƴƬƳƺ ƨƺƫƺƹ ƶƷƯ ǄƹƵƳ ƸƲƺƭƯƹǃ 
ƨƬƮƵƶƧƸƴǂƳ ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƼƷƧƴƯƲƯǀƬƳ, ƵƹƩƬƾƧǆ 
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ƹƷƬƨƵƩƧƴƯǆƳ ƶƵ ƮƧǀƯǀƬƴƴƵƳƺ ƺƶƷƧƩƲƬƴƯǅ ƫƵƱƺƳƬƴƹƧƳƯ 
Ư ƮƧƶƯƸǆƳƯ. 
 

4) ƝƬƲƵƸƹƴǂư ƶƵƫƼƵƫ Ʊ ƺƶƷƧƩƲƬƴƯǅ ƱƵƴƹƬƴƹƵƳ 
ƕƷƪƧƴƯƮƧƽƯƯ ƶƬƷƬƵƸƳǂƸƲƯƩƧǅƹ ƩƧƭƴƵƸƹǃ Ư ƶƵƸƲƬƫƸƹƩƯǆ 
ƸƹƷƧƹƬƪƯƯ ƽƬƲƵƸƹƴƵƪƵ ƶƵƫƼƵƫƧ Ʊ ƺƶƷƧƩƲƬƴƯǅ ƱƵƴƹƬƴƹƵƳ, Ʊ 
ƩǂƶƵƲƴƬƴƯǅ ƵƶƬƷƧƽƯư Ƹ ƱƵƴƹƬƴƹƵƳ Ư ƶƵ ƩƮƧƯƳƵƫƬưƸƹƩƯǅ 
Ƹ ƴƯƳ. 
 

5) ƉƵƶƷƵƸ ǄƱƵƴƵƳƯƾƬƸƱƵư ƽƬƲƬƸƵƵƨƷƧƮƴƵƸƹƯ 
ƯƸƶƵƲǃƮƵƩƧƴƯǆ Microsoft 365 
ƖƵƸƱƵƲǃƱƺ ƵƷƪƧƴƯƮƧƽƯƯ ƾƧƸƹƵ ƸƵƩƳƬǀƧǅƹ 
ƶƬƷƬƸƬƱƧǅǀƯƬƸǆ Ư ƯƮƨǂƹƵƾƴǂƬ ƹƬƼƴƵƲƵƪƯƯ ƫƲǆ 
ƶƷƵƫƺƱƹƯƩƴǂƼ ƷƬƿƬƴƯư Ư ƶƷƯ ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹƬ Ʃ 
ƽƯƻƷƵƩƵư ƸƷƬƫƬ, ƩƵƶƷƵƸ Ƶ ƹƵƳ ƶƵƫƼƵƫƯƹ ƲƯ SharePoint 
ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ʃ ƶƵƲƴƵư ƳƬƷƬ, ƨƺƫƬƹ 
ƵƸƹƧƩƧƹǃƸǆ ƵƹƱƷǂƹǂƳ. ƖƵƱƧ SharePoint ƶƷƬƫƵƸƹƧƩƲǆƬƹ 
ƨƧƮƵƩǂư ƴƧƨƵƷ ƻƺƴƱƽƯư, ƫƷƺƪƯƬ CSP-ƶƵƸƹƧƩǀƯƱƯ ƳƵƪƺƹ 
ƶƬƷƬƱƷǂƹǃ ƬƪƵ ƻƺƴƱƽƯƵƴƧƲǃƴƵ, ƵƶƷƧƩƫƧƩ ƨƵƲƬƬ ƩǂƸƵƱƺǅ 
ƸƹƵƯƳƵƸƹǃ ƸƩƵƯƼ ƶƷƵƫƺƱƹƵƩ Ư ƸƬƷƩƯƸƵƩ. 
 

6) ƔƯƮƱƯư ƺƷƵƩƬƴǃ ƯƴƹƬƲƲƬƱƹƺƧƲƯƮƧƽƯƯ ƱƵƴƹƬƴƹƧ 
ƖƵƸƱƵƲǃƱƺ ƵƷƪƧƴƯƮƧƽƯƯ Ưǀƺƹ ƴƵƩǂƬ ƸƶƵƸƵƨǂ 
ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƸƺǀƬƸƹƩƺǅǀƬƪƵ ƱƵƴƹƬƴƹƧ ƯƲƯ ƺƲƺƾƿƬƴƯǆ 
ƨƯƮƴƬƸ-ƶƷƵƽƬƸƸƵƩ Ƹ ƶƵƳƵǀǃǅ ƯƴƹƬƲƲƬƱƹƺƧƲƯƮƧƽƯƯ 
ƱƵƴƹƬƴƹƧ, ƵƴƯ ƯƴƵƪƫƧ ƵƨƴƧƷƺƭƯƩƧǅƹ, ƾƹƵ ƶƵƫƵƨƴǂƬ 
ƺƸƵƩƬƷƿƬƴƸƹƩƵƩƧƴƯǆ Ʃ ƵƸƴƵƩƴƵƳ ƫƵƸƹƺƶƴǂ Ʃ 
ƶƷƯƲƵƭƬƴƯǆƼ ƩƴƬ ƷƧƳƵƱ CSP. ƔƧƶƷƯƳƬƷ, ƸƬƷƩƯƸǂ ƶƵ 
ƺƶƷƧƩƲƬƴƯǅ ƭƯƮƴƬƴƴǂƳ ƽƯƱƲƵƳ ƱƵƴƹƷƧƱƹƵƩ (CLM) 
ƶƵƮƩƵƲǆǅƹ ƧƴƧƲƯƮƯƷƵƩƧƹǃ ƺƸƲƵƩƯǆ ƱƵƴƹƷƧƱƹƧ ƶƵ 
ƷƬƪƲƧƳƬƴƹƧƳ ƵƷƪƧƴƯƮƧƽƯƯ. CLM ƹƧƱƭƬ ƳƵƪƺƹ ƪƬƴƬƷƯƷƵƩƧƹǃ 
ƴƵƩǂƬ ƱƵƴƹƷƧƱƹǂ ƯƮ ƨƯƨƲƯƵƹƬƱƯ. ƕƷƪƧƴƯƮƧƽƯƯ Ưǀƺƹ 
ƧƴƧƲƵƪƯƾƴƺǅ ƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ ƫƲǆ ƫƷƺƪƯƼ ƫƵƱƺƳƬƴƹƵƩ, 
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ƹƧƱƯƼ ƱƧƱ ƶƯƸǃƳƧ Ƹ ƶƷƬƫƲƵƭƬƴƯǆƳƯ Ƶ ƷƧƨƵƹƬ ƯƲƯ ƹƯƶƵƩǂƬ 
ƵƶƬƷƧƽƯƵƴƴǂƬ ƶƷƵƽƬƫƺƷǂ. 
 

7) ƔƯƿƬƩǂƬ ƩƵƮƳƵƭƴƵƸƹƯ low-code 
CSP ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƩƵƮƳƵƭƴƵƸƹƯ low-code 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ, ƱƵƹƵƷǂƬ ƵƨƷƧǀƧǅƹƸǆ Ʊ ƱƵƴƹƬƴƹƺ ƩƴƺƹƷƯ 
ƱƵƴƹƺƷƧ, ƴƵ ƷƬƫƱƵ ƶƷƬƫƺƸƳƧƹƷƯƩƧǅƹ ƫƵƸƹƺƶ Ʊ ƫƧƴƴǂƳ ƩƴƬ 
ƶƲƧƹƻƵƷƳǂ. ƕƷƪƧƴƯƮƧƽƯƯ Ưǀƺƹ ƸƶƵƸƵƨǂ ƯƸƶƵƲǃƮƵƩƧƹǃ 
ƩǂƨƷƧƴƴƺǅ ƯƳƯ low-code ƶƲƧƹƻƵƷƳƺ (LCAP) ƫƲǆ ƷƧƨƵƹǂ 
ƵƫƴƵƩƷƬƳƬƴƴƵ ƸƵ ƸƩƵƯƳ Ư ƸƵ ƸƹƵƷƵƴƴƯƳ ƱƵƴƹƬƴƹƵƳ. ƤƹƵ 
ƹƷƬƨƺƬƹ ƷƧƮƷƧƨƵƹƱƯ ƧƫƬƱƩƧƹƴƵư ƯƴƹƬƪƷƧƽƯƯ LCAP Ư CSP. 

 

ƖƷƯ ƴƬƵƨƼƵƫƯƳƵƸƹƯ ƩǂƨƵƷƧ ƵƫƴƵƪƵ ƯƮ ƶƷƬƫƸƹƧƩƲƬƴƴǂƼ 
ƴƧ ƷǂƴƱƬ CSP ƷƬƿƬƴƯư ƱƵƴƸƺƲǃƹƧƴƹǂ Gartner Ʃ Market 
Guide for Content Services Platforms (09.01.2023) ƫƧǅƹ 
ƸƲƬƫƺǅǀƯƬ ƷƬƱƵƳƬƴƫƧƽƯƯ ƷƺƱƵƩƵƫƯƹƬƲǆƳ, ƵƹƩƬƹƸƹƩƬƴƴǂƳ 
ƮƧ ƻƵƷƳƯƷƵƩƧƴƯƬ ƽƯƻƷƵƩǂƼ ƷƧƨƵƾƯƼ ƳƬƸƹ: 

ƩƵ-ƶƬƷƩǂƼ, ƸƻƵƷƳƯƷƵƩƧƹǃ ƨƧƮƵƩƵƬ ƶƷƬƫƸƹƧƩƲƬƴƯƬ Ƶ 
ƹƬƱƺǀƬƳ ƴƧƨƵƷƬ ƯƸƶƵƲǃƮƺƬƳǂƼ ƨƯƮƴƬƸƵƳ ƱƵƴƹƬƴƹ-
ƸƬƷƩƯƸƵƩ, ƶƷƯƩƲƬƱƧǆ ƱƷƵƸƸ-ƻƺƴƱƽƯƵƴƧƲǃƴǂƬ 
ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƬ ƸƹƵƷƵƴǂ, ƵƨƲƧƫƧǅǀƯƬ ƮƴƧƴƯǆƳƯ Ƶ 
ƨƯƮƴƬƸ-ƹƷƬƨƵƩƧƴƯǆƼ Ư ƸƽƬƴƧƷƯǆƼ ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƹƧƱƯƼ 
ƸƬƷƩƯƸƵƩ ƸƵƹƷƺƫƴƯƱƧƳƯ; 

ƩƵ-ƩƹƵƷǂƼ, ƵƶƷƬƫƬƲƯƹǃ ƸƧƳǂƬ ƨƵƲǃƿƯƬ Ư ƮƴƧƾƯƳǂƬ 
ƷƧƮƷǂƩǂ Ư ƶƷƵƨƲƬƳǂ ƶƵ ƩƵƮƳƵƭƴƵƸƹǆƳ Ư ƯƮƫƬƷƭƱƧƳ, 
ƸƵƶƵƸƹƧƩƯƩ ƷƬƮƺƲǃƹƧƹƯƩƴƵƸƹǃ ƸƬƷƩƯƸƵƩ ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ Ƹ ƽƬƴƴƵƸƹǃǅ Ư ǄƻƻƬƱƹƯƩƴƵƸƹǃǅ ƨƯƮƴƬƸ-ƮƧƫƧƾ; 
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Ʃ-ƹƷƬƹǃƯƼ, ƫƯƻƻƬƷƬƴƽƯƷƵƩƧƹǃ ƶƵƸƹƧƩǀƯƱƵƩ ƱƵƴƹƬƴƹ-
ƸƬƷƩƯƸƵƩ, ƵƽƬƴƯƩƧǆ ƩƵƮƳƵƭƴƵƸƹƯ ƯƴƹƬƪƷƧƽƯƯ Ƹ 
ƯƳƬǅǀƯƳƯƸǆ ƯƲƯ ƶƬƷƸƶƬƱƹƯƩƴǂƳƯ ƨƯƮƴƬƸ-ƶƷƯƲƵƭƬƴƯǆƳƯ 
(ƯƴƻƵƷƳƧƽƯƵƴƴǂƳƯ ƸƯƸƹƬƳƧƳƯ) Ƹ ƺƾƬƹƵƳ ƩƬƷƹƯƱƧƲǃƴƵư 
ƸƶƬƽƯƧƲƯƮƧƽƯƯ, ƶƷƯƴƯƳƧǆ ƩƵ ƩƴƯƳƧƴƯƬ, ƾƹƵ ƨƵƲǃƿƯƴƸƹƩƵ 
CSP ƻƺƴƱƽƯƵƴƧƲǃƴƵ ƸƹƧƨƯƲǃƴǂ Ư ƸƹƧƴƫƧƷƹƯƮƯƷƵƩƧƴǂ. 
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Gartnerɠs Document Management 

ƖƵƸƲƬ ƫƩƺƼƲƬƹƴƬƪƵ (2022 Ư 2023 ƪƪ.) ƶƬƷƬƷǂƩƧ Ʃ ƵƨǂƾƴƵ 
ƬƭƬƪƵƫƴƵƳ ƩǂƶƺƸƱƬ Magic Quadrant for Content Services 
Platforms ǄƱƸƶƬƷƹǂ Gartner ƶƵƫƪƵƹƵƩƯƲƯ Ư ƶƷƬƫƸƹƧƩƯƲƯ Ʃ 
ƫƬƱƧƨƷƬ 2024 ƪƵƫƧ Magic Quadrant for Document 
Management (DM). ƖƷƯ ǄƹƵƳ ƬǀǇ ƷƧƴǃƿƬ ƴƧ ƸƧưƹƬ 
gartner.com Ʃ ƷƧƮƳƬǀƬƴƴƵƳ ƷƬưƹƯƴƪƬ CSP Ʃ ƮƧƪƵƲƵƩƱƬ 
ƨǂƲƧ ƶƵƳƬǀƬƴƧ ƵƹƸǂƲƱƧ ƴƧ ƶƬƷƬƼƵƫ (transitioning) Ʊ 
Document Management1. Ƈ Ʃ ƶƲƧƴƧƼ2 ƴƧ ƱƵƴƬƽ 2024 ƪƵƫƧ 
ƶƵǆƩƯƲƧƸǃ ƮƧƶƯƸǃ Ƹ ƺƱƧƮƧƴƯƬƳ ƩǂƶƺƸƱƧ Magic Quadrant Ư 
Critical Capabilities ƫƲǆ Document Management. ƙƬƳ ƸƧƳǂƳ 
ƨǂƲƧ ƮƧǆƩƲƬƴƧ Ư ƵƸƺǀƬƸƹƩƲƬƴƧ ƻƧƱƹƯƾƬƸƱƧǆ ƮƧƳƬƴƧ 
Content Services Platforms ƴƧ ƴƵƩƵƬ ƵƨƵƮƴƧƾƬƴƯƬ ƹƯƶƧ 
ƶƷƵƪƷƧƳƳƴǂƼ Ư ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƷǂƴƱƧ 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƺƶƷƧƩƲƬƴƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƱƵƴƹƬƴƹƵƳ, 
ƱƵƹƵƷƵƬ ǄƱƸƶƬƷƹǂ Gartner ƶƷƯƴƯƳƧǅƹ ƹƬƶƬƷǃ Ʃ ƱƧƾƬƸƹƩƬ 
ƵƸƴƵƩƴƵƪƵ. 

Ɖ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ ƧƴƧƲƯƹƯƾƬƸƱƵư ƾƧƸƹǃǅ ƶƵƸƲƬƫƴƬƪƵ 
ƳƧƪƯƾƬƸƱƵƪƵ ƱƩƧƫƷƧƴƹƧ Ƶƹ Gartner, Document Management 
ƵƶƷƬƫƬƲǆƬƹƸǆ ƱƧƱ «ƸƵƩƵƱƺƶƴƵƸƹǃ ƯƴƸƹƷƺƳƬƴƹƵƩ Ư 
ƶƷƧƱƹƯƱƯ Ʃ ƯƴƹƬƷƬƸƧƼ ƵƹƫƬƲǃƴǂƼ ƶƵƲǃƮƵƩƧƹƬƲƬư, ƱƵƳƧƴƫ Ư 

 
1 ƘƳ. https://www.gartner.com/reviews/market/content-services-platforms. 
2 ƘƳ. https://www.gartner.com/en/information-technology/research/magic-quadrant.  

https://www.gartner.com/reviews/market/content-services-platforms
https://www.gartner.com/en/information-technology/research/magic-quadrant
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ƶƷƬƫƶƷƯǆƹƯư ƶƷƬƫƴƧƮƴƧƾƬƴƴǂƬ ƫƲǆ ƸƨƵƷƧ, ƼƷƧƴƬƴƯǆ, 
ƵƨƷƧƨƵƹƱƯ Ư ƫƵƸƹƺƶƧ Ʊ ƫƵƱƺƳƬƴƹƧƳ Ư ƱƵƴƹƬƴƹƺ»1. 

ƕƹƴƵƸƯƹƬƲǃƴƵ ƵƸƵƨƬƴƴƵƸƹƬư ƯƴƸƹƷƺƳƬƴƹƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƫƵƱƺƳƬƴƹƧƳƯ Ʃ ƶƷƬƫƸƹƧƩƲƬƴƴƵƳ ƯƸƸƲƬƫƵƩƧƴƯƯ ǄƱƸƶƬƷƹǂ 
ƶƯƿƺƹ Ƶ ƸƲƬƫƺǅǀƬƳ: 

«Document Management ƯƸƶƵƲǃƮƺƬƹƸǆ ƫƲǆ ƿƯƷƵƱƵƪƵ 
ƸƶƬƱƹƷƧ ƸƵƩƳƬƸƹƴǂƼ Ư ƵƶƬƷƧƽƯƵƴƴǂƼ ƽƬƲƬư, ƵƨƬƸƶƬƾƯƩƧǆ 
ƽƯƻƷƵƩƵƬ ƷƧƨƵƾƬƬ ƳƬƸƹƵ, ƸƵƩƳƬƸƹƴƺǅ ƷƧƨƵƹƺ Ƹ 
ƱƵƴƹƬƴƹƵƳ, ƶƷƵƽƬƸƸǂ, ƵƷƯƬƴƹƯƷƵƩƧƴƴǂƬ ƴƧ ƱƵƴƹƬƴƹ, 
ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸǂ ƫƲǆ ƱƵƷƶƵƷƧƹƯƩƴǂƼ ƶƷƯƲƵƭƬƴƯư Ư 
ƺƶƷƧƩƲƬƴƯƬ ƱƵƴƹƬƴƹƵƳ». 

«ƏƴƸƹƷƺƳƬƴƹǂ Document Management ƶƷƬƫƸƹƧƩƲǆǅƹ 
ƸƵƨƵư ƺƶƧƱƵƩƧƴƴǂư ƴƧƨƵƷ ƱƵƳƶƵƴƬƴƹƴǂƼ ƱƵƴƹƬƴƹ-
ƸƬƷƩƯƸƵƩ, ƱƵƹƵƷǂƬ ƳƵƭƴƵ ƴƧƸƹƷƵƯƹǃ Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ 
ƱƵƴƱƷƬƹƴǂƳƯ ƨƯƮƴƬƸ-ƶƵƹƷƬƨƴƵƸƹǆƳƯ. ƏƼ ƳƵƭƴƵ ƴƧưƹƯ Ʃ 
ƸƵƸƹƧƩƬ ƽƯƻƷƵƩǂƼ ƷƧƨƵƾƯƼ ƳƬƸƹ. ƕƴƯ ƾƧƸƹƵ ƯƸƶƵƲǃƮƺǅƹƸǆ 
Ʃ ƱƧƾƬƸƹƩƬ ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ ƶƲƧƹƻƵƷƳ ƫƲǆ ƸƵƮƫƧƴƯǆ 
ƨƯƮƴƬƸ-ƷƬƿƬƴƯư. ƤƹƵ ƵƮƴƧƾƧƬƹ, ƾƹƵ ƯƴƸƹƷƺƳƬƴƹǂ 
ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ ƳƵƪƺƹ ƱƵƴƱƺƷƯƷƵƩƧƹǃ ƸƵ 
ƸƳƬƭƴǂƳƯ ƷǂƴƱƧƳƯ ƶƷƯƲƵƭƬƴƯư ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƵƩ, ƹƧƱƯƼ 
ƱƧƱ ƺƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩǂƳƯ ƧƱƹƯƩƧƳƯ Ư ƺƶƷƧƩƲƬƴƯƬ 
ƭƯƮƴƬƴƴǂƳ ƽƯƱƲƵƳ ƱƵƴƹƷƧƱƹƵƩ, ƶƷƬƫƸƹƧƩƲǆǅǀƯƼ ƸƵƨƵư 
ƶƷƬƫƩƧƷƯƹƬƲǃƴƵ ƺƶƧƱƵƩƧƴƴǂƬ ƷƬƿƬƴƯǆ ƶƵƫ ƨƯƮƴƬƸ-
ƶƵƹƷƬƨƴƵƸƹƯ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ ƵƹƫƬƲƵƩ Ư ƵƹƷƧƸƲƬư.» 

 
1 ƘƳ. Tim Nelms, Marko Sillanpaa, Max Goss, Chris Jackson «Maqic Quadrant for 

Document Management» ɝ Gartner ɝ 18.12.2024 ɝ ID G00808538. 
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Gartner ƵƽƬƴƯƩƧƬƹ, ƾƹƵ Ƶƹ 70% ƫƵ 80% ƱƵƷƶƵƷƧƹƯƩƴƵư 
ƯƴƻƵƷƳƧƽƯƯ ƴƬƸƹƷƺƱƹƺƷƯƷƵƩƧƴƵ. ƤƹƵ ƶƷƬƫƸƹƧƩƲǆƬƹ ƸƵƨƵư 
ƮƴƧƾƯƹƬƲǃƴƺǅ ƶƷƵƨƲƬƳƺ ƫƲǆ ƵƷƪƧƴƯƮƧƽƯư, ƱƵƹƵƷǂƬ 
ƫƵƲƭƴǂ ƷƧƸƱƷǂƹǃ ƶƵƹƬƴƽƯƧƲ Ư ƸƴƯƮƯƹǃ ƷƯƸƱƯ 
ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƯƲƯ ƯƪƴƵƷƯƷƵƩƧƴƯǆ ƽƬƴƴƵƪƵ ƱƵƴƹƬƴƹƧ. 

ƘƵƵƹƩƬƹƸƹƩƬƴƴƵ ƯƴƸƹƷƺƳƬƴƹǂ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ 
ƯƳƬǅƹ ƷƬƿƧǅǀƬƬ ƮƴƧƾƬƴƯƬ ƫƲǆ ƱƵƷƶƵƷƧƹƯƩƴǂƼ ƸƹƷƧƹƬƪƯư 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ, ƱƵƹƵƷǂƬ ƫƵƲƭƴǂ ƵƨƬƸƶƬƾƯƩƧƹǃ ƷƧƨƵƹƺ Ƹ 
ƴƬƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴƵư ƯƴƻƵƷƳƧƽƯƬư ƯƲƯ ƱƵƴƹƬƴƹƵƳ. ƖƷƯ 
ǄƹƵƳ ƱƲǅƾƬƩǂƳ ƷƬƿƬƴƯƬƳ ƫƲǆ ƶƵƹƷƬƨƯƹƬƲƬư ƴƧƮǂƩƧƬƹƸǆ 
ƩǂƨƵƷ ƳƬƭƫƺ ƺƴƯƩƬƷƸƧƲǃƴǂƳ ƴƧƨƵƷƵƳ ƯƴƸƹƷƺƳƬƴƹƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ Ư ƺƶƧƱƵƩƧƴƴǂƳ ƶƷƯƲƵƭƬƴƯƬƳ. 

 

 
ƗƯƸƺƴƵƱ 4. ƞƹƵ ƹƧƱƵƬ ƯƴƸƹƷƺƳƬƴƹǂ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ? 

(ƶƵ ƳƧƹƬƷƯƧƲƧƳ Gartner). 
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Ɖ ƹƵ ƭƬ ƩƷƬƳǆ Gartner Ʃ ƸƩƵƬƳ ƸƲƵƩƧƷƬ1 ƵƶƷƬƫƬƲǆƬƹ 
Document Management ƱƧƱ «ƻƺƴƱƽƯǅ ƶƷƯƲƵƭƬƴƯǆ ƯƲƯ 
ƸƩǆƮƺǅǀƬƪƵ ƶƷƵƪƷƧƳƳƴƵƪƵ ƵƨƬƸƶƬƾƬƴƯǆ, ƷƬƧƲƯƮƺǅǀƺǅ 
ƮƧƫƧƾƯ ƺƶƷƧƩƲƬƴƯǆ ƫƧƴƴǂƳƯ, ƧƫƧƶƹƯƷƵƩƧƴƴǂƬ ƫƲǆ 
ƹƯƶƯƾƴǂƼ ƴƬƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴǂƼ ƫƵƱƺƳƬƴƹƵƩ (ƩƱƲǅƾƧǆ 
ƸƵƸƹƧƩƴǂƬ ƫƵƱƺƳƬƴƹǂ Ư ƺƶƷƧƩƲƬƴƯƬ ƶƵƹƵƱƵƳ ƫƵƱƺƳƬƴƹƵƩ 
Ʃ ƷƧƳƱƧƼ ƯƼ ƭƯƮƴƬƴƴǂƼ ƽƯƱƲƵƩ)»2. 

Ə ƵƫƴƵƩƷƬƳƬƴƴƵ Ʃ Magic Quadrant for DM ƧƩƹƵƷǂ 
ƴƧƮǂƩƧǅƹ ƴƧƨƵƷ ƯƴƸƹƷƺƳƬƴƹƵƩ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ 
ƺƴƯƩƬƷƸƧƲǃƴƵư ƶƲƧƹƻƵƷƳƵư ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƫƲǆ 
ƷƧƮƴǂƼ ƸƽƬƴƧƷƯƬƩ ƯƸƶƵƲǃƮƵƩƧƴƯǆ, Ʃ ƹƵƳ ƾƯƸƲƬ, ƱƵƪƫƧ:  

ƸƵƹƷƺƫƴƯƱƯ, ƷƧƨƵƹƧǅǀƯƬ Ʃ ƷƧƳƱƧƼ ƽƯƻƷƵƩǂƼ ƷƧƨƵƾƯƼ 
ƶƷƵƸƹƷƧƴƸƹƩ, ƩƱƲǅƾƧǆ ƻƺƴƱƽƯƯ ƵƨƳƬƴƧ ƸƵƵƨǀƬƴƯǆƳƯ, 
ƶƷƵƩƬƫƬƴƯǆ ƸƵƩƬǀƧƴƯư, ƩƮƧƯƳƵƫƬưƸƹƩƯǆ ƶƵ ƯƴƹƷƧƸƬƹƯ, 
ƸƵƩƳƬƸƹƴƵƪƵ ƷƬƫƧƱƹƯƷƵƩƧƴƯǆ, ƯƸƶƵƲǃƮƺǅƹ ƺƶƷƧƩƲƬƴƯƬ 
ƫƵƱƺƳƬƴƹƧƳƯ ƫƲǆ ƸƵƩƳƬƸƹƴƵư Ư ƺƫƧƲƬƴƴƵư ƷƧƨƵƹǂ ƴƧƫ 
ƵƨǀƯƳ ƱƵƴƹƬƴƹƵƳ; 

ƸƵƹƷƺƫƴƯƱƯ, ƷƧƨƵƹƧǅǀƯƬ Ƹ ƶƵƫƷǆƫƾƯƱƧƳƯ, ƫƬƲƵƩǂƳƯ 
ƶƧƷƹƴƬƷƧƳƯ Ư ƱƲƯƬƴƹƧƳƯ, ƯƸƶƵƲǃƮƺǅƹ ƸƯƸƹƬƳƺ ƺƶƷƧƩƲƬƴƯǆ 
ƫƵƱƺƳƬƴƹƧƳƯ ƫƲǆ ƩƴƬƿƴƬƪƵ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ ƸƵ 
ƸƹƵƷƵƴƴƯƳƯ ƵƷƪƧƴƯƮƧƽƯǆƳƯ; 

ƨƯƮƴƬƸ-ƶƷƵƻƬƸƸƯƵƴƧƲǂ, ƷƧƨƵƹƧǅǀƯƬ Ƹ ƫƵƱƺƳƬƴƹƧƳƯ ƶƷƯ 
ƯƸƶƵƲƴƬƴƯƯ ƱƵƴƹƬƴƹ-ƽƬƴƹƷƯƾƴǂƼ ƶƷƵƽƬƸƸƵƩ, ƯƸƶƵƲǃƮƺǅƹ 

 
1 ƘƳ. https://www.gartner.com/en/information-technology/glossary 
2 ƘƳ. https://www.gartner.com/en/information-technology/glossary/document-

management-dm 

https://www.gartner.com/en/information-technology/glossary
https://www.gartner.com/en/information-technology/glossary/document-management-dm
https://www.gartner.com/en/information-technology/glossary/document-management-dm
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ƺƶƷƧƩƲƬƴƯƬ ƫƵƱƺƳƬƴƹƧƳƯ ƫƲǆ ƵƨƬƸƶƬƾƬƴƯǆ 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƽƬƲƬƩǂƼ ƨƯƮƴƬƸ-ƶƷƵƽƬƸƸƵƩ Ư ƫƲǆ 
ƺƶƷƧƩƲƬƴƯǆ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƳƯ ƮƧƫƧƾƧƳƯ; 

ƨƯƮƴƬƸ-ƶƷƵƻƬƸƸƯƵƴƧƲǂ, ƷƧƨƵƹƧǅǀƯƬ Ƹ ƱƵƷƶƵƷƧƹƯƩƴǂƳƯ 
ƶƷƯƲƵƭƬƴƯǆƳƯ (CRM, ERP, ƺƶƷƧƩƲƬƴƯƬ ƾƬƲƵƩƬƾƬƸƱƯƳ 
ƱƧƶƯƹƧƲƵƳ, ƺƶƷƧƩƲƬƴƯƬ ƽƬƶƵƾƱƧƳƯ ƶƵƸƹƧƩƵƱ Ư ƫƷ.), 
ƯƸƶƵƲǃƮƺǅƹ ƫƵƱƺƳƬƴƹǂ Ʃ ƶƵƹƵƱƬ ƷƧƨƵƹ Ư ƫƲǆ ƴƯƼ 
Document Management ƶƵ ƻƧƱƹƺ ƩƸƹƷƵƬƴ Ʃ ǄƹƯ 
ƶƷƯƲƵƭƬƴƯǆ; 

records-ƳƬƴƬƫƭƬƷǂ Ư ƧƫƳƯƴƯƸƹƷƧƹƵƷǂ (ƲƯƽƧ 
ƷƧƨƵƹƧǅǀƯƬ Ƹ ǄƲƬƱƹƷƵƴƴǂƳƯ ƮƧƶƯƸǆƳƯ), ƵƹƩƬƾƧǅǀƯƬ ƮƧ 
ƱƵƴƹƷƵƲǃ ƼƷƧƴƬƴƯǆ Ư ƺƹƯƲƯƮƧƽƯƯ ƱƷƯƹƯƾƬƸƱƯ ƩƧƭƴƵư ƫƲǆ 
ƨƯƮƴƬƸƧ ƯƴƻƵƷƳƧƽƯƯ, ƯƸƶƵƲǃƮƺǅƹ ƯƴƸƹƷƺƳƬƴƹǂ 
ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ ƫƲǆ ƵƨƬƸƶƬƾƬƴƯǆ ƸƵƵƹƩƬƹƸƹƩƯǆ 
ƴƵƷƳƧƹƯƩƴǂƳ ƹƷƬƨƵƩƧƴƯǆƳ Ư ƶƵƲƯƹƯƱƬ ƱƵƳƶƧƴƯƯ. 

 
ƗƯƸƺƴƵƱ 5. ƛƺƴƱƽƯƵƴƧƲ Document Management (ƶƵ ƳƧƹƬƷƯƧƲƧƳ Gartner). 
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ƛƺƴƱƽƯƵƴƧƲ ƯƴƸƹƷƺƳƬƴƹƵƩ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ 
ƷƧƮƫƬƲƬƴ ƴƧ ƫƩƧ ƺƷƵƩƴǆ: 

 

A. ƕƨǆƮƧƹƬƲǃƴǂƬ ƻƺƴƱƽƯƯ Document Management: 

1. ƜƷƧƴƬƴƯƬ ƱƵƴƹƬƴƹƧ 
ƑƵƴƹƷƵƲǃ ƹƵƪƵ, ƪƫƬ Ư ƱƧƱ ƼƷƧƴƯƹƸǆ ƱƵƴƹƬƴƹ ƴƧ ƱƧƭƫƵƳ 
ǄƹƧƶƬ ƬƪƵ ƭƯƮƴƬƴƴƵƪƵ ƽƯƱƲƧ. Ɖ ƷƧƳƱƧƼ ƸƹƷƧƹƬƪƯƯ 
ƺƶƷƧƩƲƬƴƯǆ ƭƯƮƴƬƴƴǂƳ ƽƯƱƲƵƳ ƯƴƻƵƷƳƧƽƯƯ ƳƵƭƬƹ 
ƩƱƲǅƾƧƹǃ: ƿƯƻƷƵƩƧƴƯƬ; ƸƺƩƬƷƬƴƴƵƬ ƼƷƧƴƯƲƯǀƬ; 
ƳƴƵƪƵƺƷƵƩƴƬƩƵƬ ƼƷƧƴƯƲƯǀƬ; ƲƵƱƧƲǃƴƵƬ ƼƷƧƴƯƲƯǀƬ; 
ƵƨƲƧƾƴƵƬ ƼƷƧƴƯƲƯǀƬ; ƼƷƧƴƯƲƯǀƬ ƻƧưƲƵƩƵư ƸƯƸƹƬƳǂ; 
ƼƷƧƴƯƲƯǀƬ Ƹ ƧƫƷƬƸƧƽƯƬư ƱƵƴƹƬƴƹƧ; ƼƷƧƴƯƲƯǀƬ ƨƧƮ 
ƫƧƴƴǂƼ Ư ƼƷƧƴƯƲƯǀƬ Ƹ ƩƵƮƳƵƭƴƵƸƹǃǅ ƮƧƶƯƸƯ ƵƫƯƴ ƷƧƮ Ư 
ƳƴƵƪƵƱƷƧƹƴƵƪƵ ƾƹƬƴƯǆ.  
 

2. ƘƲƺƭƨǂ ƳƬƹƧƫƧƴƴǂƼ 
ƕƶƯƸǂƩƧǅƹ ƱƵƴƹƬƴƹ Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ ƸƩƵƫƴǂƼ ƫƧƴƴǂƼ. 
ƖƷƵƸƹǂƬ ƸƯƸƹƬƳǂ ƯƳƬǅƹ ƸƯƸƹƬƳƴǂƬ ƳƬƹƧƫƧƴƴǂƬ ƹƵƲǃƱƵ 
ƫƲǆ ƾƹƬƴƯǆ, ƴƵ ƨƵƲƬƬ ƸƲƵƭƴǂƬ ƸƲƺƭƨǂ ƶƵƫƫƬƷƭƯƩƧǅƹ 
ƱƲƧƸƸƯƻƯƱƧƽƯǅ ƫƵƱƺƳƬƴƹƵƩ, ƵƶƷƬƫƬƲǆƬƳǂƬ 
ƶƵƲǃƮƵƩƧƹƬƲƬƳ ƹƯƶǂ Ư ƧƹƷƯƨƺƹǂ Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ 
ƸƹƧƴƫƧƷƹƴǂƼ ƫƲǆ ƵƹƷƧƸƲƯ ƳƵƫƬƲƬư ƳƬƹƧƫƧƴƴǂƼ. 
 

3. ƖƵƯƸƱƵƩǂư ƸƬƷƩƯƸ 
ƔƧƼƵƫƯƹ ƱƵƴƹƬƴƹ ƴƧ ƵƸƴƵƩƬ ƳƬƹƧƫƧƴƴǂƼ ƯƲƯ ƶƵƲƴƵƪƵ 
ƹƬƱƸƹƧ ƫƵƱƺƳƬƴƹƵƩ. ƏƴƸƹƷƺƳƬƴƹǂ ƶƵƯƸƱƧ ƯƸƶƵƲǃƮƺǅƹ 
ƵƨƷƧƨƵƹƱƺ ƬƸƹƬƸƹƩƬƴƴƵƪƵ ǆƮǂƱƧ ƫƲǆ ƸƵƮƫƧƴƯǆ 
ƯƴƩƬƷƹƯƷƵƩƧƴƴƵƪƵ ƯƴƫƬƱƸƧ ƯƲƯ ƨƵƲƬƬ ƶƷƵƫƩƯƴƺƹǂƼ 
ƩƬƱƹƵƷƴǂƼ ƩƲƵƭƬƴƯư. ƓƴƵƪƯƬ ƸƯƸƹƬƳǂ ƶƵƫƫƬƷƭƯƩƧǅƹ 
ƻƧƸƬƹƴǂư ƶƵƯƸƱ, ƱƵƹƵƷǂư ƳƵƭƬƹ ƻƯƲǃƹƷƵƩƧƹǃ ƷƬƮƺƲǃƹƧƹǂ 
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ƴƧ ƵƸƴƵƩƬ ƳƬƹƧƫƧƴƴǂƼ. 
 

4. ƈƯƨƲƯƵƹƬƾƴǂƬ ƸƬƷƩƯƸǂ Ư ƷƬƶƵƮƯƹƵƷƯƯ 
ƕƷƪƧƴƯƮƧƽƯǆ Ư ƯƴƫƬƱƸƯƷƵƩƧƴƯƬ ƱƵƲƲƬƱƽƯƯ ƫƵƱƺƳƬƴƹƵƩ. 
ƈƯƨƲƯƵƹƬƾƴǂƬ ƸƲƺƭƨǂ ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƩƵƮƳƵƭƴƵƸƹƯ ƫƲǆ 
ƶƷƵƩƬƷƱƯ Ư ƩǂƫƧƾƯ ƱƵƴƹƬƴƹƧ, Ƨ ƹƧƱƭƬ ƫƲǆ ƵƹƸƲƬƭƯƩƧƴƯǆ Ư 
ƩƬƫƬƴƯǆ ƯƸƹƵƷƯƯ ƩƬƷƸƯư. ƔƬƱƵƹƵƷǂƬ ƷƬƿƬƴƯǆ 
ƶƵƫƫƬƷƭƯƩƧǅƹ ƸƲƵƭƴǂƬ ƵƹƴƵƿƬƴƯǆ ƳƬƭƫƺ ƱƵƴƹƬƴƹƵƳ. 
ƗƧƸƿƯƷƬƴƴǂƬ ƨƯƨƲƯƵƹƬƾƴǂƬ ƸƲƺƭƨǂ ƩƱƲǅƾƧǅƹ 
ƶƵƫƫƬƷƭƱƺ ƿƧƨƲƵƴƵƩ. 
 

5. ƘƲƺƭƨǂ ƨƬƮƵƶƧƸƴƵƸƹƯ Ư ƮƧǀƯƹǂ 
ƖƷƬƫƵƹƩƷƧǀƬƴƯƬ ƴƬƸƧƴƱƽƯƵƴƯƷƵƩƧƴƴƵƪƵ ƫƵƸƹƺƶƧ Ư 
ƯƮƳƬƴƬƴƯǆ ƱƵƴƹƬƴƹƧ Ư ƳƬƹƧƫƧƴƴǂƼ Ʃ ƱƵƴƹƺƷƬ ƺƶƷƧƩƲƬƴƯǆ 
ƫƵƸƹƺƶƵƳ ƴƧ ƵƸƴƵƩƬ ƷƵƲƬư. ƗƧƸƿƯƷƬƴƴǂƬ ƻƺƴƱƽƯƯ 
ƵƨƬƸƶƬƾƯƩƧǅƹ ƮƧǀƯƹƺ ƱƵƴƬƾƴǂƼ ƹƵƾƬƱ, ƶƷƬƫƵƹƩƷƧǀƬƴƯƬ 
ƶƵƹƬƷƯ ƫƧƴƴǂƼ Ư ƱƲƧƸƸƯƻƯƱƧƽƯǅ ƨƬƮƵƶƧƸƴƵƸƹƯ. 
 

6. ƏƴƹƬƪƷƧƽƯǆ ƽƯƻƷƵƩƵƪƵ ƷƧƨƵƾƬƪƵ ƳƬƸƹƧ 
ƘƬƷƩƯƸǂ, ƱƵƹƵƷǂƬ ƪƧƷƧƴƹƯƷƺǅƹ, ƾƹƵ ƫƵƱƺƳƬƴƹǂ ƳƵƪƺƹ 
ƯƸƶƵƲǃƮƵƩƧƹǃƸǆ Ʃ ƽƯƻƷƵƩǂƼ ƷƧƨƵƾƯƼ ƶƧƱƬƹƧƼ, ƱƵƹƵƷǂƬ 
ƩƱƲǅƾƧǅƹ ƺƶƷƧƩƲƬƴƯƬ ƸƵƩƳƬƸƹƴǂƳƯ ƶƷƵƽƬƸƸƧƳƯ, 
ƱƵƳƳƺƴƯƱƧƽƯƯ Ư ƸƵƩƳƬƸƹƴƵƬ ƷƬƫƧƱƹƯƷƵƩƧƴƯƬ ƫƵƱƺƳƬƴƹƵƩ. 
 

7. ƘƬƷƩƯƸǂ ƺƶƷƧƩƲƬƴƯǆ ƯƴƻƵƷƳƧƽƯƬư 
ƑƲƧƸƸƯƻƯƽƯƷƺǅƹ, ƸƵƼƷƧƴǆǅƹ Ư ƺƫƧƲǆǅƹ ƱƵƴƹƬƴƹ Ʃ 
ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ ƵƶƬƷƧƽƯƵƴƴǂƳƯ Ư ǅƷƯƫƯƾƬƸƱƯƳƯ 
ƶƵƹƷƬƨƴƵƸƹǆƳƯ (Ʃ ƹ. ƾ. ƶƵƲƯƹƯƱƯ ƼƷƧƴƬƴƯǆ ƶƵ ƸƷƵƱƧƳ 
ƸƲƺƭƨǂ ƱƵƴƹƬƴƹƧ; ƱƲƧƸƸƯƻƯƱƧƽƯǆ ƱƵƴƹƬƴƹƧ ƫƲǆ 
ƶƵƫƫƬƷƭƱƯ ƶƬƷƸƵƴƧƲǃƴƵ ƯƫƬƴƹƯƻƯƽƯƷƺƬƳƵư 
ƯƴƻƵƷƳƧƽƯƯ, ƧƫƳƯƴƯƸƹƷƯƷƵƩƧƴƯƬ ƮƧƶƯƸƬư). 
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B. ƕƨǀƯư ƻƺƴƱƽƯƵƴƧƲ Document Management: 

1. ƖƵƫƫƬƷƭƱƧ ƳƴƵƪƵƱƧƴƧƲǃƴƵƸƹƯ 
ƖƵƮƩƵƲǆƬƹ ƶƵƲǃƮƵƩƧƹƬƲǆƳ ƶƵƲƺƾƧƹǃ ƫƵƸƹƺƶ Ʊ ƱƵƴƹƬƴƹƺ 
ƴƬƮƧƩƯƸƯƳƵ Ƶƹ ƺƸƹƷƵưƸƹƩƧ Ư ƳƬƸƹƵƶƵƲƵƭƬƴƯǆ, Ʃ ƹ. ƾ. 
ƶƷƵƸƳƵƹƷ Ư ƶƵƯƸƱ ƫƵƱƺƳƬƴƹƵƩ ƴƧ ƳƵƨƯƲǃƴǂƼ ƺƸƹƷƵưƸƹƩƧƼ. 
ƗƬƧƲƯƮƺƬƹƸǆ ƩƸƹƷƵƬƴƴƧǆ ƶƵƫƫƬƷƭƱƧ ƺƸƹƷƵưƸƹƩ Ư 
ƵƶƬƷƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ, ƹƧƱƯƼ ƱƧƱ ƸƲƺƭƨǂ ƸƯƴƼƷƵƴƯƮƧƽƯƯ 
Ư ƵƨƳƬƴƧ ƻƧưƲƧƳƯ. 
 

2. API Ư ƸƬƷƩƯƸǂ ƯƴƹƬƪƷƧƽƯƯ 
ƖƵƮƩƵƲǆǅƹ ƴƧƸƹƷƧƯƩƧƹǃ ƯƴƹƬƪƷƧƽƯǅ Ƹ ƫƷƺƪƯƳƯ 
ƶƷƯƲƵƭƬƴƯǆƳƯ ƫƲǆ ƿƯƷƵƱƵƪƵ ƸƶƬƱƹƷƧ 
ƩƧƷƯƧƴƹƵƩ ƯƸƶƵƲǃƮƵƩƧƴƯǆ, ƵƷƯƬƴƹƯƷƵƩƧƴƴǂƼ ƴƧ ƱƵƴƹƬƴƹ. 
ƏƴƹƬƷƻƬưƸǂ ƸƬƷƩƯƸƵƩ ƯƴƹƬƪƷƧƽƯƯ ƩƱƲǅƾƧǅƹ ƯƴƹƬƷƻƬưƸǂ 
ƱƵƳƧƴƫƴƵư ƸƹƷƵƱƯ, ƴƧƨƵƷǂ ƸƷƬƫƸƹƩ ƷƧƮƷƧƨƵƹƱƯ 
ƶƷƵƪƷƧƳƳƴƵƪƵ ƵƨƬƸƶƬƾƬƴƯǆ (SDK) ǆƮǂƱƵƩƵư ƸƷƬƫǂ, ƩƬƨ-
ƸƲƺƭƨǂ Ư ƶƧƱƬƹƴǂƬ ƯƴƹƬƷƻƬưƸǂ. ƔƬƱƵƹƵƷǂƬ ƶƵƸƹƧƩǀƯƱƯ 
ƶƵƫƫƬƷƭƯƩƧǅƹ ƹƧƱƯƬ ƸƹƧƴƫƧƷƹǂ, ƱƧƱ ƶƷƵƹƵƱƵƲ ƨƬƮƵƶƧƸƴƵư 
ƶƬƷƬƫƧƾƯ ƻƧưƲƵƩ (SFTP), WebDAV Ư ƸƲƺƭƨǂ 
ƩƮƧƯƳƵƫƬưƸƹƩƯǆ Ƹ Content Management Interoperability 
Services. 
 

3. ƘƬƷƩƯƸǂ ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹǂ 
ƖƵƳƵƪƧǅƹ ƸƵƹƷƺƫƴƯƱƧƳ Ư ƹƷƬƹǃƯƳ ƲƯƽƧƳ ƸƵƩƳƬƸƹƴƵ 
ƯƸƶƵƲǃƮƵƩƧƹǃ ƱƵƴƹƬƴƹ. ƘƬƷƩƯƸǂ ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹǂ 
ƩƱƲǅƾƧǅƹ ƶƵƫƫƬƷƭƱƺ ƷƧƨƵƾƯƼ ƶƷƵƸƹƷƧƴƸƹƩ ƫƲǆ 
ƱƵƲƲƬƱƹƯƩƴƵư ƷƧƨƵƹǂ, ƸƯƴƼƷƵƴƯƮƯƷƵƩƧƴƴǂư ƱƵƴƹƬƴƹ ƴƧ 
ƺƸƹƷƵưƸƹƩƧƼ, ƶƵƫƫƬƷƭƱƺ ƸƵƩƳƬƸƹƴƵƪƵ ƷƬƫƧƱƹƯƷƵƩƧƴƯǆ Ʃ 
ƷƬƧƲǃƴƵƳ ƩƷƬƳƬƴƯ, ƯƴƹƬƪƷƧƽƯǅ Ƹ ƶƧƱƬƹƧƳƯ ƶƷƯƲƵƭƬƴƯư 
ƽƯƻƷƵƩǂƼ ƷƧƨƵƾƯƼ ƳƬƸƹ Ư ƶƵƫƫƬƷƭƱƺ ƩƴƬƿƴƬƪƵ 
ƩƮƧƯƳƵƫƬưƸƹƩƯǆ. 
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4. ƇƩƹƵƳƧƹƯƮƧƽƯǆ ƷƧƨƵƾƯƼ ƶƷƵƽƬƸƸƵƩ 
ƑƵƵƷƫƯƴƧƽƯǆ Ư ƧƩƹƵƳƧƹƯƮƧƽƯǆ ƮƧƫƧƾƯ, ƸƩǆƮƧƴƴǂƼ Ƹ 
ƫƵƱƺƳƬƴƹƧƳƯ, ƳƬƭƫƺ ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ Ư ƸƯƸƹƬƳƧƳƯ. 
ƕƨǂƾƴƵ ƯƸƶƵƲǃƮƺƬƹƸǆ ƫƲǆ ƵƨƬƸƶƬƾƬƴƯǆ ƶƷƵƽƬƫƺƷ ƶƷƧƩƱƯ 
Ư ƸƵƪƲƧƸƵƩƧƴƯǆ ƫƵƱƺƳƬƴƹƵƩ, ƱƬưƸ-ƵƷƯƬƴƹƯƷƵƩƧƴƴǂƼ 
ƶƷƵƽƬƸƸƵƩ Ư ƶƷƵƽƬƫƺƷ ǄƲƬƱƹƷƵƴƴƵƪƵ ƶƵƫƶƯƸƧƴƯǆ. ƋƲǆ 
ƨƵƲƬƬ ƸƲƵƭƴǂƼ ƶƵƹƷƬƨƴƵƸƹƬư ƶƷƯƳƬƴǆǅƹƸǆ ƯƴǂƬ 
ƷƬƿƬƴƯǆ ƹƯƶƧ ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƨƯƮƴƬƸ-ƶƷƵƽƬƸƸƵƩ (BPA), 
ƷƵƨƵƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ (RPA) Ư ƱƵƷƶƵƷƧƹƯƩƴǂƼ low-code 
ƶƲƧƹƻƵƷƳ (LCAP). 
 

5. ƏƴƹƬƪƷƧƽƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƼ ƶƷƯƲƵƭƬƴƯư  
ƖƵƳƵƪƧƬƹ ƶƵƲǃƮƵƩƧƹƬƲǆƳ ƶƵƲƺƾƧƹǃ ƫƵƸƹƺƶ Ʊ ƫƵƱƺƳƬƴƹƧƳ Ƹ 
ƺƾƬƹƵƳ ƱƵƴƹƬƱƸƹƧ ƶƷƯ ƯƸƶƵƲǃƮƵƩƧƴƯƯ ƹƧƱƯƼ ƯƴƸƹƷƺƳƬƴƹƵƩ, 
ƱƧƱ Salesforce, ServiceNow, SAP ERP Ư SAP SuccessFactors, 
Ƨ ƹƧƱƭƬ Workday. ƗƧƸƶƷƵƸƹƷƧƴƬƴƧ ƯƴƹƬƪƷƧƽƯǆ Ƹ 
ƵƹƷƧƸƲƬƩǂƳƯ ƸƯƸƹƬƳƧƳƯ Ư ƶƷƯƲƵƭƬƴƯǆƳƯ.  
 

6. ƘƲƺƭƨǂ ƮƧƪƷƺƮƱƯ 
ƖƵƳƵƪƧǅƹ ƶƵƲǃƮƵƩƧƹƬƲǆƳ ƶƷƯƴƯƳƧƹǃ Ư ƱƲƧƸƸƯƻƯƽƯƷƵƩƧƹǃ 
ƱƵƴƹƬƴƹ ƯƮ ƹƧƱƯƼ ƯƸƹƵƾƴƯƱƵƩ ƱƧƱ ƺƸƹƷƵưƸƹƩƧ 
ƶƵƲǃƮƵƩƧƹƬƲƬư, ƵƨƲƧƾƴǂƬ ƸƬƷƩƯƸǂ ƵƨƷƧƨƵƹƱƯ 
ƯƮƵƨƷƧƭƬƴƯư ƶƵƲǃƮƵƩƧƹƬƲƬư Ư ƫƷƺƪƯƬ ƷƬƶƵƮƯƹƵƷƯƯ. 
ƓƬƹƵƫǂ ƵƨƷƧƨƵƹƱƯ ƫƵƱƺƳƬƴƹƵƩ ƫƲǆ ƱƲƧƸƸƯƻƯƱƧƽƯƯ 
ƫƧƴƴǂƼ ƱƵƴƹƬƴƹƧ ƩƱƲǅƾƧǅƹ ƵƶƹƯƾƬƸƱƵƬ ƷƧƸƶƵƮƴƧƩƧƴƯƬ 
ƹƬƱƸƹƧ Ʃ ƯƮƵƨƷƧƭƬƴƯǆƼ, ƷƧƸƶƵƮƴƧƩƧƴƯƬ ƿƹƷƯƼƱƵƫƵƩ, 
ƯƮƩƲƬƾƬƴƯƬ ƹƬƱƸƹƧ Ư ƯƴƹƬƲƲƬƱƹƺƧƲǃƴƵƬ ƷƧƸƶƵƮƴƧƩƧƴƯƬ 
ƷƺƱƵƶƯƸƴƵƪƵ ƹƬƱƸƹƧ. 
 

7. ƏƸƱƺƸƸƹƩƬƴƴǂư ƯƴƹƬƲƲƬƱƹ 
ƗƬƿƧƬƹ ƩƧƭƴǂƬ ƮƧƫƧƾƯ ƺƶƷƧƩƲƬƴƯǆ ƮƴƧƴƯǆƳƯ 
ƻƵƱƺƸƯƷƺǆƸǃ ƴƧ ƶƷƬƵƨƷƧƮƵƩƧƴƯƯ ƱƵƴƹƬƴƹƧ, 
ƷƧƮƷƧƨƵƹƧƴƴƵƪƵ ƫƲǆ ƲǅƫƬư, Ʃ ƫƧƴƴǂƬ ƫƲǆ ƳƧƿƯƴ, Ư 
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ƴƧƵƨƵƷƵƹ. ƖƵƫƫƬƷƭƱƧ ƏƏ Ʃ Document Management 
ƶƵƳƵƪƧƬƹ ƯƮƩƲƬƱƧƹǃ ƹƬƱƸƹ ƯƮ ƯƮƵƨƷƧƭƬƴƯư, ƮƧƶƵƲƴǆƹǃ 
ƳƬƹƧƫƧƴƴǂƬ Ư ƱƲƧƸƸƯƻƯƽƯƷƵƩƧƹǃ ƫƵƱƺƳƬƴƹǂ. 
ƗƧƸƿƯƷƬƴƴǂƬ ƩƵƮƳƵƭƴƵƸƹƯ Ƹ ƶƵƫƫƬƷƭƱƵư ƪƬƴƬƷƧƹƯƩƴƵƪƵ 
ƏƏ ƶƵƳƵƪƧǅƹ ƶƵƲǃƮƵƩƧƹƬƲǆƳ ƶƷƯƳƬƴǆƹǃ ƮƧƶƷƵƸǂ ƴƧ 
ƬƸƹƬƸƹƩƬƴƴƵƳ ǆƮǂƱƬ ƱƧƱ Ʊ ƵƹƫƬƲǃƴǂƳ ƫƵƱƺƳƬƴƹƧƳ, ƹƧƱ Ư Ʊ 
ƷƬƶƵƮƯƹƵƷƯǆƳ Ƹ ƶƵƳƵǀǃǅ ƪƬƴƬƷƧƽƯƯ ƫƵƶƵƲƴƬƴƴƵƪƵ 
ƶƵƯƸƱƧ. 
 

8. ƊƯƨƱƧǆ ƳƵƫƬƲǃ ƷƧƮƩƬƷƹǂƩƧƴƯǆ 
ƖƵƳƵƪƧƬƹ ƵƷƪƧƴƯƮƧƽƯǆƳ ƮƧƱƧƮǂƩƧƹǃ Ư ƺƶƷƧƩƲǆƹǃ ƺƸƲƺƪƧƳƯ 
ƷƧƮƲƯƾƴǂƳƯ ƸƶƵƸƵƨƧƳƯ, Ʃ ƹƵƳ ƾƯƸƲƬ ƾƬƷƬƮ SaaS, ƸƬƷƩƯƸǂ 
ƺƶƷƧƩƲǆƬƳǂƬ ƶƵƸƹƧƩǀƯƱƵƳ Ư ƸƬƷƩƯƸǂ ƺƶƷƧƩƲǆƬƳǂƬ 
ƱƲƯƬƴƹƵƳ. ƓƴƵƪƵƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯƬ ƳƵƫƬƲƯ SaaS ƴƧƯƨƵƲƬƬ 
ƷƧƸƶƷƵƸƹƷƧƴƬƴǂ Ʃ ƸƲƺƾƧǆƼ ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹǂ, Ƨ ƸƬƷƩƯƸǂ 
ƺƶƷƧƩƲǆƬƳǂƬ ƶƵƸƹƧƩǀƯƱƵƳ ƴƧƯƨƵƲƬƬ ƷƧƸƶƷƵƸƹƷƧƴƬƴǂ 
ƫƲǆ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƵƶƬƷƧƽƯư. 
 

9. ƇƫƳƯƴƯƸƹƷƯƷƵƩƧƴƯƬ Ư ƧƴƧƲƯƹƯƱƧ 
ƖƵƳƵƪƧǅƹ ƵƶǂƹƴǂƳ ƶƵƲǃƮƵƩƧƹƬƲǆƳ Ư ƧƫƳƯƴƯƸƹƷƧƹƵƷƧƳ 
ƱƵƴƻƯƪƺƷƯƷƵƩƧƹǃ ƸƯƸƹƬƳƺ, ƵƽƬƴƯƩƧƹǃ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹǃ 
Ư ƺƶƷƧƩƲǆƹǃ Ƭǅ. 
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ƕƹ ECM ƾƬƷƬƮ CSP Ʊ DM 

ƝƬƴƴƵƸƹǃ ƶƷƬƫƲƵƭƬƴƴƵƪƵ ǄƱƸƶƬƷƹƧƳƯ Gartner Ʃ 2017 
ƪƵƫƺ ƶƬƷƬƼƵƫƧ Ƶƹ ƸƯƸƹƬƳ ECM Ʊ ƶƲƧƹƻƵƷƳƧƳ CSP 
ƫƬƳƵƴƸƹƷƯƷƺƬƹƸǆ ƶƵǄƲƬƳƬƴƹƴǂƳ ƯƼ ƸƷƧƩƴƬƴƯƬƳ Ư Ʃ ƹƵƳ 
ƾƯƸƲƬ ƶƷǆƳǂƳ ƧƴƧƲƯƮƵƳ ƸƧƳƵƪƵ ƶƵƴǆƹƯǆ Content Services 
Platform. ƤƹƵ ƫƵƸƹƧƹƵƾƴƵ ƺƫƧƾƴǂư ƩǂƨƵƷ ƧƱƹƺƧƲǃƴƵƪƵ Ư 
ƷƧƸƱƷǂƩƧǅǀƬƪƵ Ƹƺƹǃ ƴƧƮƩƧƴƯǆ ƫƲǆ ƴƵƩƵƪƵ ƱƧƾƬƸƹƩƧ ƸƯƸƹƬƳ 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƺƶƷƧƩƲƬƴƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƱƵƴƹƬƴƹƵƳ, 
ƵƹƩƬƾƧǅǀƬƪƵ ƹƷƬƴƫƧƳ ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƯ. 

ƙƷƧƫƯƽƯƵƴƴƧǆ ECM-ƸƯƸƹƬƳƧ ƨƵƲǃƿƬ ƧƱƽƬƴƹƯƷƺƬƹƸǆ ƴƧ 
ƩƴƺƹƷƬƴƴƬƳ ƱƵƷƶƵƷƧƹƯƩƴƵƳ ƱƵƴƹƬƴƹƬ. ƦƩƴǂƳ ƸƲƬƫƸƹƩƯƬƳ 
ƾƬƪƵ ƸƹƧƴƵƩǆƹƸǆ ƯƮƵƲƯƷƵƩƧƴƴǂƬ ƷƬƿƬƴƯǆ ƫƲǆ 
ƵƨƵƸƵƨƲƬƴƴƵƪƵ ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƨƯƮƴƬƸƵƳ Ư 
ƵƷƯƬƴƹƯƷƵƩƧƴƯƬ ƴƧ ƾƧƸƹƴǂƬ ƼƷƧƴƯƲƯǀƧ Ư ǄƱƮƬƳƶƲǆƷǂ 
ƶƷƵƪƷƧƳƳƴƵƪƵ ƵƨƬƸƶƬƾƬƴƯǆ. ƑƵƴƹƬƴƹ Ʃ ƹƧƱƵƳ ƸƲƺƾƧƬ 
ƲƵƪƯƾƴƵ ƷƧƸƸƳƧƹƷƯƩƧƬƹƸǆ ƱƧƱ ƮƧƱƷǂƹǂư ƺƶƷƧƩƲǆƬƳǂư 
ƷƬƸƺƷƸ, ƮƴƧƾƯƳƺǅ ƾƧƸƹǃ ƱƵƹƵƷƵƪƵ ƸƵƸƹƧƩƲǆǅƹ ƫƵƱƺƳƬƴƹǂ Ʃ 
ƻƧưƲƧƼ, ƸƵƶƷƵƩƵƭƫƧƬƳǂƬ ƩƹƵƷƵƸƹƬƶƬƴƴǂƳƯ ƫƧƴƴǂƳƯ 
(ƳƬƹƧƫƧƴƴǂƳƯ Ư ƱƵƴƹƬƱƸƹƵƳ). 

Ɖ CSP ƱƵƴƹƬƴƹ ƩǂƩƵƫƯƹƸǆ ƴƧ ƱƲǅƾƬƩƺǅ ƶƵƮƯƽƯǅ, ƱƧƱ 
ƷƬƸƺƷƸ ƫƲǆ ƷƬƿƬƴƯǆ ƷƬƧƲǃƴǂƼ ƶƷƵƨƲƬƳ Ư ƴƧƸƺǀƴǂƼ ƮƧƫƧƾ 
ƨƯƮƴƬƸƧ. ƕƹƸǅƫƧ Ư ƶƵƹƷƬƨƴƵƸƹǃ Ʃ ƸƬƳƧƴƹƯƾƬƸƱƵƳ 
ƺƶƵƷǆƫƵƾƯƩƧƴƯƯ (ƻƵƷƳƧƲƯƮƧƽƯǆ ƳƵƫƬƲƯ, ƶƷƬƫƳƬƹƴƵƬ 
ƫƬƱƵƳƶƵƮƯƷƵƩƧƴƯƬ Ư ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƯƬ), Ƨ ƹƧƱƭƬ ƩƵ 
ƳƴƵƭƬƸƹƩƬƴƴƵư ƸƩǆƮƧƴƴƵƸƹƯ ǄƲƬƳƬƴƹƵƩ ƬƪƵ ƸƵƸƹƧƩƲǆǅǀƯƼ, 
ƸƵƶƷƵƩƵƭƫƧǅǀƯƼ ƳƬƹƧƫƧƴƴǂƼ Ư ƸƩƬƫƬƴƯư Ƶ ƱƵƴƹƬƱƸƹƬ.  
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ƗƯƸƺƴƵƱ 6. ƖƬƷƬƼƵƫ Ƶƹ ECM Ʊ CSP, ƶƷƬƫƲƵƭƬƴƴǂư Gartner Ʃ 2017. 

 

ƓƵƭƴƵ ƵƹƳƬƹƯƹǃ, ƾƹƵ ƹƬƷƳƯƴƵƳ management Ʃ ƴƧƮƩƧƴƯƯ 
ƸƯƸƹƬƳ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƳ 
ƱƵƴƹƬƴƹƵƳ (ECM) Ʃ ƵƸƴƵƩƴƵƳ ƵƨƵƮƴƧƾƧƬƹƸǆ ƩƴƺƹƷƬƴƴǆǆ 
ƧƩƹƵƳƧƹƯƮƧƽƯǆ ƶƷƵƽƬƸƸƵƩ, ƵƷƯƬƴƹƯƷƵƩƧƴƴƧǆ ƴƧ 
ƩǂƫƬƲƬƴƴǂƬ ƷƬƸƺƷƸǂ Ư ƷƬƿƬƴƯǆ, ƷƬƧƲƯƮƺƬƳƧǆ Ʃ ƷƧƳƱƧƼ 
ƻƯƱƸƯƷƵƩƧƴƴǂƼ ƷƬƪƲƧƳƬƴƹƵƩ, ƳƬƹƵƫƯƱ, ƴƧƨƵƷƵƩ 
ƹƬƼƴƵƲƵƪƯư Ư ƸƽƬƴƧƷƯƬƩ ƯƸƶƵƲǃƮƵƩƧƴƯǆ. ƖƬƷƬƼƵƫ ƴƧ CSP 
ƶƵƫƾƬƷƱƯƩƧƬƹ ƶƲƧƹƻƵƷƳƬƴƴǂư ƶƷƯƴƽƯƶ Ư ƲƵƪƯƱƺ 
ƶƵƸƹƷƵƬƴƯǆ ƸƯƸƹƬƳ ƴƵƩƵƪƵ ƱƲƧƸƸƧ. Ƈ ƵƴƯ ƶƷƬƫƺƸƳƧƹƷƯƩƧǅƹ 
ƫƯƴƧƳƯƾƴƺǅ ƱƵƳƶƲƬƱƸƴƺǅ ƸƱƩƵƮƴƺǅ ƧƩƹƵƳƧƹƯƮƧƽƯǅ 
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ƶƷƵƽƬƸƸƵƩ Ư ƵƽƯƻƷƵƩƱƺ ƵƨǁƬƱƹƵƩ Ƹ ƩƱƲǅƾƬƴƯƬƳ Ʃ ƽƬƲƬƩƵư 
ƱƵƴƹƺƷ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƱƧƱ ƶƵƸƹƧƩǀƯƱƵƩ, ƹƧƱ Ư 
ƶƵƹƷƬƨƯƹƬƲƬư ƱƵƴƹƬƴƹƧ. ƉǂƴƵƸ ƭƬ Ʃ ƸƧƳƵ ƴƧƮƩƧƴƯƬ 
ƹƬƷƳƯƴƧ services ƩǂƫƬƲǆƬƹ ƵƸƵƨƬƴƴƵƸƹǃ ƧƷƼƯƹƬƱƹƺƷǂ CSP, 
ƱƵƹƵƷƧǆ ƫƵƲƭƴƧ ƸƹƷƵƯƹǃƸǆ ƴƧ ƨƧƮƬ ƪƯƨƱƵƪƵ ƧƫƧƶƹƯƷƺƬƳƵƪƵ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ Ư ƷƧƸƿƯƷǆƬƳƵƪƵ ƴƧƨƵƷƧ 
ƯƴƹƬƪƷƯƷƺƬƳǂƼ ƸƬƷƩƯƸƵƩ. ƤƹƵ ƶƵƮƩƵƲǆƬƹ ƸƻƵƷƳƯƷƵƩƧƹǃ Ư 
ǄƻƻƬƱƹƯƩƴƵ ƵƨƸƲƺƭƯƩƧƹǃ ƸƬƹƬƩƺǅ ƸƼƬƳƺ ƶƷƬƫƳƬƹƴƵư 
ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ. 

ƙƧƱƯƳ ƵƨƷƧƮƵƳ ƶƷƬƫƲƵƭƬƴƴǂư ƶƬƷƬƼƵƫ Ƶƹ ECM Ʊ CSP 
ƵƨƵƮƴƧƾƯƲ: 

ƩƵ-ƶƬƷƩǂƼ, ƴƬƵƨƼƵƫƯƳƵƸƹǃ ƪƯƨƱƵ Ư ƷƧƽƯƵƴƧƲǃƴƵ 
ƵƶƬƷƯƷƵƩƧƹǃ ƩƴƺƹƷƬƴƴƯƳ ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƱƵƴƹƬƴƹƵƳ, 
ƫƯƴƧƳƯƾƴƵ Ư ƱƧƾƬƸƹƩƬƴƴƵ ƸƩǆƮǂƩƧǆ ƬƪƵ Ƹ ƩƴƬƿƴƯƳ, 
ƵƨƷƧƮƺǆ ƹƬƳ ƸƧƳǂƳ ƸƵƫƬƷƭƧƹƬƲǃƴƵ ƽƬƲƵƸƹƴƵƬ ƶƵƲƬ Ʃ 
ƯƴƹƬƷƬƸƧƼ ƨƯƮƴƬƸƧ; 

ƩƵ-ƩƹƵƷǂƼ, ƩƧƭƴƵƸƹǃ ƸƳƬǀƬƴƯǆ ƽƬƴƴƵƸƹƴƵƪƵ Ư 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƧƱƽƬƴƹƧ Ƹ ƳƵƴƵƲƯƹƴƵƪƵ ƻƺƴƱƽƯƵƴƧƲƧ Ư 
ƶƷƵƽƬƸƸƵƩ ƵƨƵƸƵƨƲƬƴƴǂƼ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ ƸƯƸƹƬƳ ƴƧ 
ƺƶƷƧƩƲǆƬƳǂư Ư ƧƩƹƵƳƧƹƯƾƬƸƱƯ ƵƨƷƧƨƧƹǂƩƧƬƳǂư ƱƵƴƹƬƴƹ, 
ƸƵƨƯƷƧƬƳǂư Ư ƼƷƧƴƯƳǂư ƫƲǆ ƷƬƿƬƴƯǆ ƱƵƴƱƷƬƹƴǂƼ ƮƧƫƧƾ; 

Ʃ-ƹƷƬƹǃƯƼ, ƧƱƹƺƧƲǃƴƵƸƹǃ Ư ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹǃ 
ƸƬƷƩƯƸƴƵƪƵ ƶƵƫƼƵƫƧ Ʃ ƺƶƷƧƩƲƬƴƯƯ ƱƵƴƹƬƴƹƵƳ (ƳƬƹƧƫƧƴƴǂƼ 
Ư ƸƩƬƫƬƴƯư Ƶ ƱƵƴƹƬƱƸƹƬ), ƶƵƫƾƬƷƱƯƩƧǆ ƹƬƳ ƸƧƳǂƳ 
ƧƷƼƯƹƬƱƹƺƷƴǂƬ ƵƸƵƨƬƴƴƵƸƹƯ ƷƬƿƬƴƯư ƴƵƩƵƪƵ ƱƲƧƸƸƧ Ư 
ƿƯƷƵƱƯƬ ƩƵƮƳƵƭƴƵƸƹƯ Ʃ ƾƧƸƹƯ ƸƶƬƽƯƧƲƯƮƧƽƯƯ ƸƬƷƩƯƸƵƩ, 
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ƱƵƹƵƷǂƬ ƫƵƶƺƸƹƯƳƵ ƯƴƹƬƪƷƯƷƵƩƧƹǃ Ʃ ƳƵǀƴǂƬ ƴƧƨƵƷǂ ƫƲǆ 
ƵƨƷƧƨƵƹƱƯ ƷƧƮƴƵƵƨƷƧƮƴƵƪƵ ƸƵƫƬƷƭƯƳƵƪƵ; 

Ʃ-ƾƬƹƩƬƷƹǂƼ, ƴƬƯƮƨƬƭƴƵƸƹǃ ƶƲƧƹƻƵƷƳƬƴƴƵư ƲƵƪƯƱƯ Ʃ 
ƷƧƮƩƯƹƯƯ ƸƯƸƹƬƳ ƴƵƩƵƪƵ ƱƲƧƸƸƧ ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, 
Ƨ ƹƧƱƭƬ ƶƷƬƯƳƺǀƬƸƹƩƧ ƷƬƧƲƯƮƧƽƯƯ ƶƷƯƴƽƯƶƵƩ 
ƫƩƺƸƹƵƷƵƴƴƯƼ ƵƹƴƵƿƬƴƯư Ư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ 
ƹƷƧƴƮƧƱƽƯƵƴƴƵƪƵ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ ƳƬƭƫƺ ƶƵƸƹƧƩǀƯƱƧƳƯ Ư 
ƶƵƹƷƬƨƯƹƬƲǆƳƯ ƱƵƴƹƬƴƹƧ. 

 

ƔƬƸƱƵƲǃƱƵ ƵƨƷƧƹƴƧǆ ƸƯƹƺƧƽƯǆ ƴƧƨƲǅƫƧƬƹƸǆ Ʃ ƸƲƺƾƧƬ 
ƶƷƬƫƲƵƭƬƴƴƵƪƵ Gartner Ʃ ƫƬƱƧƨƷƬ 2024 ƪƵƫƧ ƶƬƷƬƼƵƫƧ Ƶƹ 
Content Services Platforms Ʊ Document Management. 
ƋƵƸƹƧƹƵƾƴƵ ƸƲƵƭƴƵ ƶƷƬƫƶƵƲƵƭƯƹǃ, ƾƬƳ ƷƺƱƵƩƵƫƸƹƩƵƩƧƲƯƸǃ 
ǄƱƸƶƬƷƹǂ, ƶƷƯƴƯƳƧǆ ƷƬƿƬƴƯƬ Ƶ ƶƬƷƬƵƨƵƮƴƧƾƬƴƯƯ ƷǂƴƱƧ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƳ 
ƱƵƴƹƬƴƹƵƳ. ƔƵ ƸƱƲƧƫǂƩƧƬƹƸǆ ƩƶƬƾƧƹƲƬƴƯƬ, ƾƹƵ ƪƲƺƨƵƱƵ ƴƬ 
ƷƧƮƵƨƷƧƩƿƯƸǃ Ƹ ƩƩƬƫƬƴƴǂƳ ƯƳƯ ƭƬ ƶƵƴǆƹƯƬƳ ƱƵƴƹƬƴƹ-
ƸƬƷƩƯƸƴǂƼ ƶƲƧƹƻƵƷƳ (ƱƵƹƵƷƵƬ Ʃ ƮƴƧƾƯƹƬƲǃƴƵư ƸƹƬƶƬƴƯ 
ƷƧƸƱƷǂƩƧƬƹƸǆ ƸƺǀƴƵƸƹǃǅ Ư ƼƧƷƧƱƹƬƷƴǂƳƯ ƵƸƵƨƬƴƴƵƸƹǆƳƯ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ Ʃ ƽƬƲƵƳ), ƾƬƷƬƮ ƴƬƱƵƹƵƷƵƬ ƩƷƬƳǆ 
ƶƷƯƿƲƵƸǃ Ƶƹ ƴƬƪƵ ƵƹƱƧƮƧƹǃƸǆ. ƉƬƷƵǆƹƴƵ, ƶƷƵǆƩƯƲƯƸǃ 
ƶƷƵƨƲƬƳǂ Ƹ ƵƨǁǆƸƴƬƴƯƬƳ ƹƵƪƵ, ƾƹƵ ƹƧƱƵƬ CSP Ư ƾƬƳ ƵƴƯ 
ƱƧƷƫƯƴƧƲǃƴƵ ƵƹƲƯƾƧǅƹƸǆ Ƶƹ ECM. ƖƵ Ʒǆƫƺ ƶƺƨƲƯƱƧƽƯư, 
ǄƱƸƶƬƷƹƴǂƼ Ư ƳƧƷƱƬƹƯƴƪƵƩǂƼ ƳƧƹƬƷƯƧƲƵƩ ƩƯƫƴƵ, ƾƹƵ 
ƺƾƧƸƹƴƯƱƯ ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƪƵ ƷǂƴƱƧ (ƶƵƸƹƧƩǀƯƱƯ, 
ƶƵƹƷƬƨƯƹƬƲƯ) ƵƸƹƵƷƵƭƴƵ ƩƵƸƶƷƯƴǆƲƯ ƱƵƴƽƬƶƽƯǅ Content 
Services Platforms Ư ƴƬ ƵƹƱƧƮǂƩƧƲƯƸǃ Ƶƹ ƶƧƷƧƲƲƬƲǃƴƵƪƵ 
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ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƹƧƱƯƼ ƶƵƴǆƹƯư ƱƧƱ ƌnterprise Ƙontent 
Ɠanagement, ƘƯƸƹƬƳǂ ƤƲƬƱƹƷƵƴƴƵƪƵ ƋƵƱƺƳƬƴƹƵƵƨƵƷƵƹƧ, 
Content Management System, Knowledge Base (ƱƵƹƵƷǂƬ 
ƸƾƯƹƧƲƯ ƫƵ ƴƬƱƵƹƵƷƵư ƸƹƬƶƬƴƯ ƸƯƴƵƴƯƳƯƾƴǂƳƯ). 

 

 
ƗƯƸƺƴƵƱ 7. ƖƬƷƬƼƵƫ Ƶƹ CSP Ʊ DM, ƶƷƬƫƲƵƭƬƴƴǂư Gartner Ʃ 2024. 

 

Ɖ DM ƱƵƴƹƬƴƹ ƸƩƬƷƴƺƹ ƫƵ ƺƷƵƩƴǆ ƫƵƱƺƳƬƴƹƧ. ƖƷƯ ǄƹƵƳ 
ƧƱƽƬƴƹ ƫƬƲƧƬƹƸǆ ƴƧ ƴƬƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴƵư ƯƴƻƵƷƳƧƽƯƯ, 
ƱƵƹƵƷƺǅ ƹƧƱƵư ƫƵƱƺƳƬƴƹ ƸƵƫƬƷƭƯƹ. ƞƹƵ ƨƬƮƺƸƲƵƩƴƵ 
ƻƵƱƺƸƯƷƺƬƹ ƯƴƸƹƷƺƳƬƴƹǂ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ ƴƧ 
ƧƫƳƯƴƯƸƹƷƯƷƵƩƧƴƯƯ ƺƶƧƱƵƩƧƴƴƵƪƵ Ʃ ƻƧưƲǂ ƴƬƱƵƹƵƷƵƪƵ 
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ƷƧƮƴƵƻƵƷƳƧƹƴƵƪƵ ƸƵƫƬƷƭƧƴƯǆ. Ƈ ƶƷƬƫƳƬƹƴƵ ƧƱƽƬƴƹ 
ƸƳƬǀƧƬƹƸǆ Ʃ ƸƹƵƷƵƴƺ ƫƵƱƺƳƬƴƹƴƵƪƵ ƵƨƬƸƶƬƾƬƴƯǆ 
ƺƶƷƧƩƲƬƴƾƬƸƱƵư Ư ƶƷƵƽƬƸƸƴƵư ƫƬǆƹƬƲǃƴƵƸƹƯ. 

ƏƸƱƲǅƾƬƴƯƬ ƶƷǆƳƵƪƵ ƺƱƧƮƧƴƯǆ ƴƧ ƸƬƷƩƯƸƴǂư ƶƵƫƼƵƫ Ʃ 
ƶƵƸƹƷƵƬƴƯƯ DM-ƸƯƸƹƬƳ ƴƬ ƫƵƨƧƩƲǆƬƹ ǆƸƴƵƸƹƯ Ƹ ƹƵƾƱƯ 
ƮƷƬƴƯǆ ƧƷƼƯƹƬƱƹƺƷǂ. ƼƵƹǆ Ʃ ƽƬƲƵƳ ƯƮ ƧƴƧƲƯƹƯƾƬƸƱƵƪƵ 
ƵƶƯƸƧƴƯǆ ƯƴƸƹƷƺƳƬƴƹƵƩ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ ƸƲƬƫƺƬƹ, 
ƾƹƵ Document Management ɝ ǄƹƵ ƴƧƨƵƷ ƸƩǆƮƧƴƴǂƼ 
ƸƬƷƩƯƸƵƩ, ƵƨƸƲƺƭƯƩƧǅǀƯƼ ƱƵƴƹƬƴƹ. 

ƕƹƱƧƮ Ƶƹ ǆƩƴƵƪƵ ƶƷƯƾƯƸƲƬƴƯǆ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ 
ƫƵƱƺƳƬƴƹƧƳƯ Ʊ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƳ ƽƯƻƷƵƩǂƳ 
ƶƲƧƹƻƵƷƳƧƳ ƩǂƪƲǆƫƯƹ ƴƬƺƨƬƫƯƹƬƲǃƴƵ Ư, ƱƧƭƬƹƸǆ, 
ƩƵƮƩƷƧǀƧƬƹ ƴƧƸ Ʊ ƴƬƸƱƵƲǃƱƵ ƺƸƹƧƷƬƩƿƬư ƲƵƪƯƱƬ Ƹ 
ƵƨƵƮƴƧƾƬƴƯƬƳ ƸƯƸƹƬƳ ƩƴƺƹƷƬƴƴƬư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƵƨǀƯƳ 
ƹƬƷƳƯƴƵƳ management. 

 

ƇƴƧƲƯƮ ƶƷƬƫƲƵƭƬƴƴƵƪƵ ƵƾƬƷƬƫƴƵƪƵ ƶƬƷƬƼƵƫƧ Gartner Ƶƹ 
CSP Ʊ DM ƫƧƬƹ ƩƵƮƳƵƭƴƵƸƹǃ ƪƵƩƵƷƯƹǃ Ƶ ƹƵƳ, ƾƹƵ: 

ƩƵ-ƶƬƷƩǂƼ, ƸƫƬƲƧƴ ƸƬƷǃƬƮƴǂư ƧƱƽƬƴƹ ƴƧ ƫƵƱƺƳƬƴƹƧƼ, Ƹ 
ƺƼƵƫƵƳ Ƶƹ ƶƵƴǆƹƯǆ ƱƵƴƹƬƴƹ, ƾƹƵ Ƹ ƵƫƴƵư ƸƹƵƷƵƴǂ, ƷƬƮƱƵ 
ƸƺƭƧƬƹ ƽƬƴƴƵƸƹǃ Ư ƶƵƹƬƴƽƯƧƲ ƫƲǆ ƶƷƵƪƷƧƳƳƴǂƼ Ư 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƴƧ ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƳ ƷǂƴƱƬ, Ư Ƹ 
ƫƷƺƪƵư ƸƹƵƷƵƴǂ, ƶƵƫƾƬƷƱƯƩƧƬƹ ƧƱƹƺƧƲǃƴƵƸƹǃ ƶƷƵƨƲƬƳǂ Ƹ 
ƵƶƷƬƫƬƲƬƴƯƬƳ ƸƺƹƯ Ư ƸƺǀƴƵƸƹƯ ƹƧƱƵƪƵ ƶƵƴǆƹƯǆ ƱƧƱ 
ƱƵƴƹƬƴƹ; 
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ƗƯƸƺƴƵƱ 8. ƘƵƶƵƸƹƧƩƲƬƴƯƬ ƻƺƴƱƽƯƵƴƧƲƧ CSP Ư DM (ƶƵ ƳƧƹƬƷƯƧƲƧƳ Gartner). 
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ƩƵ-ƩƹƵƷǂƼ, ƴƬƵƶƷƬƫƬƲƬƴƴƵƸƹǃ Ư ƴƬƾƬƹƱƵƸƹǃ ƹƷƧƱƹƵƩƱƯ 
ƶƵƴǆƹƯǆ ƶƲƧƹƻƵƷƳƧ Ư ƻƧƱƹƯƾƬƸƱƵƬ ƶƷƬƭƫƬƩƷƬƳƬƴƴƵƬ ƬƪƵ 
ƩƩƬƫƬƴƯƬ Ʃ ƴƧƮƩƧƴƯƬ ƽƬƲƵƪƵ ƱƲƧƸƸƧ ƸƯƸƹƬƳ (CSP) ƩǂƴƺƫƯƲƵ 
ƶƵ ƯƸƹƬƾƬƴƯƯ ƫƵƸƹƧƹƵƾƴƵ ƫƲƯƹƬƲǃƴƵƪƵ ƸƷƵƱƧ ƵƹƱƧƮƧƹǃƸǆ Ƶƹ 
ƴƬƪƵ; 

Ʃ-ƹƷƬƹǃƯƼ, ƻƺƴƱƽƯƵƴƧƲǃƴƵ ƯƴƸƹƷƺƳƬƴƹǂ ƺƶƷƧƩƲƬƴƯǆ 
ƫƵƱƺƳƬƴƹƧƳƯ Ư ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƴǂƬ ƶƲƧƹƻƵƷƳǂ ƶƷƬƫƬƲǃƴƵ 
ƸƼƵƭƯ, ƴƵ ƯƮ-ƮƧ ƩƩƬƫƬƴƯǆ ƴƵƩƵƪƵ ƵƨǀƬƪƵ ƴƧƮƩƧƴƯǆ ƫƲǆ 
ƸƯƸƹƬƳ ƶƵƫƵƨƴƵƪƵ ƹƯƶƧ, ƻƵƷƳƯƷƺƬƹƸǆ ƶƷƬƫƸƹƧƩƲƬƴƯƬ Ƶ 
ƴƬƱƵƹƵƷǂƼ ƸƺǀƬƸƹƩƬƴƴǂƼ ƯƮƳƬƴƬƴƯǆƼ ƴƧ ƽƬƲƬƩƵƳ ƷǂƴƱƬ; 

Ʃ-ƾƬƹƩƬƷƹǂƼ, ƫƵƶƺƸƱƧƬƹƸǆ, ƾƹƵ document management 
ƳƵƭƬƹ ƨǂƹǃ ƶƷƬƫƸƹƧƩƲƬƴ Ʃ ƩƧƷƯƧƴƹƬ ƵƹƫƬƲǃƴƵƪƵ 
ƶƷƯƲƵƭƬƴƯǆ, ƴƧƨƵƷƧ ƯƴƹƬƪƷƯƷƵƩƧƴƴǂƼ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ 
ƯƴƸƹƷƺƳƬƴƹƵƩ, ƻƺƴƱƽƯƵƴƧƲǃƴƵư ƶƵƫƸƯƸƹƬƳǂ ƸƶƬƽƯƧƲǃƴƵƪƵ 
ƶƷƵƪƷƧƳƳƴƵƪƵ ƨƯƮƴƬƸ-ƷƬƿƬƴƯǆ, ƵƹƫƬƲǃƴƵư ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ ƯƲƯ ƶƧƱƬƹƧ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ɝ 
ƸƲƬƫƵƩƧƹƬƲǃƴƵ, ƶƷƬƫƬƲǃƴƵ ƷƧƸƿƯƷƬƴƵ ƱƵƲƯƾƬƸƹƩƵ Ư 
ƱƧƾƬƸƹƩƵ ƽƯƻƷƵƩǂƼ ƶƷƵƫƺƱƹƵƩ Ư ƸƬƷƩƯƸƵƩ, ƱƵƹƵƷǂƬ ƳƵƭƴƵ 
ƵƹƴƬƸƹƯ Ʊ ƷǂƴƱƺ ƸƯƸƹƬƳ Ư ƶƷƯƲƵƭƬƴƯư ƧƩƹƵƳƧƹƯƮƧƽƯƯ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƷƶƵƷƧƹƯƩƴǂƳ ƱƵƴƹƬƴƹƵƳ. 

ƕƶƯƷƧǆƸǃ ƴƧ ƸƷƧƩƴƬƴƯƬ ƼƧƷƧƱƹƬƷƯƸƹƯƱ ECM, CSP Ư DM, 
ƮƴƧƾƯƳƵ ƵƶƷƬƫƬƲǆǅǀƯƼ ƻƺƴƱƽƯƵƴƧƲ Ư ƶƷƯƳƬƴǆƬƳǂư 
ƴƧƨƵƷ ƹƬƼƴƵƲƵƪƯư, ƶƵƲƬƮƴƵ ƸƫƬƲƧƹǃ Ʒǆƫ ƸƲƬƫƺǅǀƯƼ 
ƩǂƩƵƫƵƩ. 

1. ƇƱƽƬƴƹƯƷƵƩƧƴƴƧǆ ƺƶƷƧƩƲǆƬƳƧǆ ƬƫƯƴƯƽƧ ƱƵƴƹƬƴƹƧ: 

- Ʃ ECM-ƸƯƸƹƬƳƬ ƮƧƾƧƸƹƺǅ ƽƬƲƵƸƹƴƵư ƬƫƯƴƯƽƬư 
ƱƵƴƹƬƴƹƧ ƴƧ ƻƯƮƯƾƬƸƱƵƳ ƺƷƵƩƴƬ ǆƩƲǆƬƹƸǆ ƻƧưƲ, Ƨ 
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ƴƧ ƲƵƪƯƾƬƸƱƵƳ ɝ ƫƵƱƺƳƬƴƹ, ƯƮƵƨƷƧƭƬƴƯƬ, 
ƧƺƫƯƵƻƧưƲ, ƩƯƫƬƵƻƧưƲ Ư ƹ. ƶ.; 

- Ʃ CSP ƬƫƯƴƯƽƬư ƱƵƴƹƬƴƹƧ ƴƧ ƻƯƮƯƾƬƸƱƵƳ ƺƷƵƩƴƬ 
ƸƹƧƴƵƩƯƹƸǆ ƮƧƶƯƸǃ, Ƨ ƴƧ ƲƵƪƯƾƬƸƱƵƳ ɝ ƷƧƮƳƬƾƬƴƴǂư 
ƹƬƱƸƹ (ƻƷƧƪƳƬƴƹ ƹƬƱƸƹƧ ƯƲƯ ƮƧƱƵƫƯƷƵƩƧƴƴƵƪƵ 
ƶƵƹƵƱƧ); 

- Ʃ ƯƴƸƹƷƺƳƬƴƹƧƼ DM ƺƶƷƧƩƲǆƬƳƵư ƬƫƯƴƯƽƬư 
ƸƹƧƴƵƩƯƹƸǆ ƫƵƱƺƳƬƴƹ, ƱƵƹƵƷǂư ƴƧ ƻƯƮƯƾƬƸƱƵƳ 
ƺƷƵƩƴƬ ƳƵƭƬƹ ƨǂƹǃ ƶƷƬƫƸƹƧƩƲƬƴ ƻƷƧƪƳƬƴƹƵƳ, 
ƽƬƲǂƳ ƯƲƯ ƴƬƸƱƵƲǃƱƯƳƯ ƻƧưƲƧƳƯ. 
 

2. ƓƯƴƯƳƧƲǃƴƵ ƫƵƶƺƸƹƯƳǂư ƺƷƵƩƬƴǃ ƶƷƵƪƷƧƳƳƴƵư 
ƷƬƧƲƯƮƧƽƯƯ: 

- ECM ƳƵƭƬƹ ƨǂƹǃ ƷƬƧƲƯƮƵƩƧƴ ƱƧƱ ƴƧƨƵƷ ƸƲƧƨƵ 
ƸƩǆƮƧƴƴǂƼ ƶƷƯƲƵƭƬƴƯư, ƵƨƬƸƶƬƾƯƩƧǅǀƯƼ ƷƧƨƵƹƺ Ƹ 
ƸƵƫƬƷƭƯƳǂƳ ƻƧưƲƵƩ ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƪƵ ƻƵƷƳƧƹƧ; 

- CSP ƶƷƬƫƸƹƧƩƲǆƬƹ ƸƵƨƵư ƽƬƲƵƸƹƴƺǅ ƻƺƴƱƽƯƵƴƧƲǃƴƵ 
ƷƧƸƿƯƷǆƬƳƺǅ ƯƴƻƵƷƳƧƽƯƵƴƴƺǅ ƸƯƸƹƬƳƺ Ƹ ƸƬƹƬƩǂƳ 
ƫƵƸƹƺƶƵƳ (ƶƵƸƷƬƫƸƹƩƵƳ UI ƯƲƯ API); 

- DM ƮƧǆƩƲǆƬƹƸǆ ƱƧƱ ƴƧƨƵƷ ƱƵƳƶƵƴƬƴƹƴǂƼ ƸƬƷƩƯƸƵƩ 
ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ ƫƵƱƺƳƬƴƹƧƳƯ, ƸƵƫƬƷƭƧǀƯƳƯ 
ƴƬƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴƺǅ ƯƴƻƵƷƳƧƽƯǅ (ƱƵƴƹƬƴƹ), ƴƵ 
ƫƵƶƺƸƱƧƬƹƸǆ, ƾƹƵ ǄƹƵ ƳƵƭƬƹ ƨǂƹǃ Ư ƴƬƱƯư ƴƧƨƵƷ 
(ƱƵƲƲƬƱƽƯǆ) ƵƹƫƬƲǃƴǂƼ ƯƴƸƹƷƺƳƬƴƹƵƩ ƯƲƯ 
ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƶƵƫƸƯƸƹƬƳƧ, ƯƲƯ ƫƧƭƬ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƧǆ ƶƲƧƹƻƵƷƳƧ. 
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3. ƖƷƬƫƶƵƾƹƯƹƬƲǃƴǂư ƩƧƷƯƧƴƹ ƧƷƼƯƹƬƱƹƺƷǂ 
ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ: 

- ECM: ƳƵƴƵƲƯƹƴƧǆ, ƷƧƸƿƯƷǆƬƳƧǆ ƸƶƬƽƯƧƲǃƴǂƳƯ 
ƻƺƴƱƽƯƵƴƧƲǃƴǂƳƯ ƳƵƫƺƲǆƳƯ ƯƲƯ ƶƷƯƲƵƭƬƴƯǆƳƯ ɝ 
ƵƨƺƸƲƧƩƲƯƩƧƬƹƸǆ ƮƧƱƷǂƹǂƳ ƩƴƺƹƷƬƴƴƯƳ 
ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ; 

- CSP: ƳƯƱƷƵƸƬƷƩƯƸƴƧǆ, ƴƧ ƵƸƴƵƩƬ ƻƺƴƱƽƯƵƴƧƲǃƴƵƪƵ 
ǆƫƷƧ, ƨƧƮƵƩƵƪƵ ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ Ư 
ƫƯƴƧƳƯƾƬƸƱƯ ƷƧƸƿƯƷǆƬƳƵƪƵ Ư ƱƵƳƶƵƴƺƬƳƵƪƵ 
ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ ƵƨƸƲƺƭƯƩƧƴƯǆ ƱƵƴƹƬƴƹƧ; 

- DM: ƾƬƹƱƵ ƴƬ ƶƷƬƫƵƶƷƬƫƬƲƬƴ, ƩƶƲƵƹǃ ƫƵ ƹƵƪƵ, ƾƹƵ 
ƳƵƭƬƹ ƨǂƹǃ ƩǂƷƧƭƬƴ Ʃ ƩƯƫƬ ƶƧƱƬƹƧ ƯƸƶƵƲǃƮƺƬƳǂƼ 
ƸƵƩƳƬƸƹƴƵ ƵƨƵƸƵƨƲƬƴƴǂƼ ƶƷƯƲƵƭƬƴƯư. 
 

4. ƖƷƬƯƳƺǀƬƸƹƩƬƴƴǂư ƶƵƫƼƵƫ Ʃ ƵƷƪƧƴƯƮƧƽƯƯ ƵƨƵƷƵƹƧ 
ǄƱƵƴƵƳƯƾƬƸƱƯ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ: 

- Ʃ ECM ƮƧƾƧƸƹƺǅ ƶƷƯƳƬƴǆƬƹƸǆ ƱƵƴƹƬƴƹƴƵ-
ƽƬƴƹƷƯƾƴǂư Ư ƫƵƱƺƳƬƴƹƵ-ƵƷƯƬƴƹƯƷƵƩƧƴƴǂư 
ƶƵƫƼƵƫǂ ƸƵ ƸƲƵƭƴǂƳƯ ƶƷƵƽƬƫƺƷƧƳƯ ƹƷƧƴƸƻƬƷƧ 
ƱƵƴƹƬƴƹƧ Ư ƫƵƱƺƳƬƴƹƵƩ ƳƬƭƫƺ ƸƺƨǁƬƱƹƧƳƯ; 

- CSP ƹǆƪƵƹƬƬƹ Ʊ ƶƷƬƫƳƬƹƴƵ-ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƳƺ 
ƶƵƫƼƵƫƺ Ƹ ƪƯƨƱƯƳƯ ƸƼƬƳƧƳƯ ƹƷƧƴƸƻƬƷƧ ƫƧƴƴǂƼ 
ƳƬƭƫƺ ƫƵƩƬƷƬƴƴǂƳƯ ƸƺƨǁƬƱƹƧƳƯ; 

- DM ƶƷƬƫƶƵƲƧƪƧƬƹ ƶƷƯƳƬƴƬƴƯƬ ƫƵƱƺƳƬƴƹƵ-
ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƪƵ ƶƵƫƼƵƫƧ (ƶƵ ƧƴƧƲƵƪƯƯ Ƹ ECM, ƴƵ 
Ƹ ǆƩƴǂƳ ƧƱƽƬƴƹƵƳ ƴƧ ƫƵƱƺƳƬƴƹƧƼ). 
 



54 

 

5. ƓƯƴƯƳƧƲǃƴƵ ƫƵƶƺƸƹƯƳǂƬ ƺƷƵƩƬƴǃ Ư ƸƶƵƸƵƨ 
ƯƴƹƬƪƷƧƽƯƯ: 

- Ʃ ECM ƫƵƶƺƸƱƧƬƹƸǆ ƯƴƹƬƪƷƧƽƯǆ ƴƧ ƺƷƵƩƴƬ 
ƷƬƶƵƮƯƹƵƷƯǆ ƮƧ ƸƾƬƹ ƶƬƷƬƫƧƾƯ ƳƬƭƫƺ ƸƩǆƮƧƴƴǂƳƯ 
ƸƯƸƹƬƳƧƳƯ ƻƧưƲƵƩ ƯƮƩƬƸƹƴǂƼ (ƾƯƹƧƬƳǂƼ Ư 
ƮƧƶƯƸǂƩƧƬƳǂƼ ƸƯƸƹƬƳƧƳƯ) ƻƵƷƳƧƹƵƩ; 

- Ʃ CSP ƶƵƵǀƷǆƬƹƸǆ ƯƴƹƬƪƷƧƽƯǆ ƴƧ ƺƷƵƩƴƬ ƫƧƴƴǂƼ Ư 
ƺƴƯƻƯƽƯƷƵƩƧƴƴƵƪƵ ƻƺƴƱƽƯƵƴƧƲƧ (ƻƷƬưƳƩƵƷƱƧ) 
ƨƲƧƪƵƫƧƷǆ API ƸƩǆƮƧƴƴǂƼ ƸƯƸƹƬƳ; 

- Ʃ DM ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƯƴƹƬƪƷƧƽƯǆ ƩƵƮƳƵƭƴƧ, ƴƵ 
ƸƩƵƫƯƹƸǆ Ʊ ƲƵƪƯƱƬ ƺƶƷƧƩƲƬƴƯǆ ƶƵƹƵƱƵƳ ƫƵƱƺƳƬƴƹƵƩ 
Ƹ ƴƬƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴƵư ƯƴƻƵƷƳƧƽƯƬư. 
 

6. ƘƶƵƸƵƨǂ ƯƴƹƬƪƷƧƽƯƯ ƱƵƴƹƬƴƹƧ: 

- ECM ƶƷƬƫƲƧƪƧƬƹ ƵƨǁƬƫƯƴǆƹǃ Ư ƸƩǆƮǂƩƧƹǃ ƱƵƴƹƬƴƹ Ʃ 
ƷƺƾƴƵƳ ƷƬƭƯƳƬ (ƱƵƶƯƷƵƩƧƴƯƬ, ƶƬƷƬƴƵƸ, ƸƸǂƲƱƯ) ƯƲƯ 
Ʃ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƳ ƷƬƭƯƳƬ (ƸƽƬƴƧƷƯƯ ƩƸƹƧƩƵƱ, 
ƶƷƵƪƷƧƳƳƴƧǆ ƵƨƷƧƨƵƹƱƧ, ƷƺƾƴƵƬ 
ƶƷƵƪƷƧƳƳƯƷƵƩƧƴƯƬ ƯƳƶƵƷƹƧ/ǄƱƸƶƵƷƹƧ, 
ƶƵƩƹƵƷǆǅǀƯƬƸǆ [robotic process automation] Ư 
ǄƲƬƳƬƴƹƧƷƴǂƬ ƵƶƬƷƧƽƯƯ [low-code automation]); 

- Ʃ CSP ƳƵƭƴƵ ƵƨǁƬƫƯƴǆƹǃ Ư ƸƩǆƮǂƩƧƹǃ ƱƵƴƹƬƴƹ Ʃ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƳ ƷƬƭƯƳƬ (Ʃ ƹ. ƾ. ƷƧƸƿƯƷƬƴƴǂƬ 
ƿƧƨƲƵƴǂ Ư low-code automation, Ƨ ƹƧƱƭƬ ƨǂƸƹƷǂƬ 
ƵƶƬƷƧƽƯƯ ƯƳƶƵƷƹƧ Ư ǄƱƸƶƵƷƹƧ Ƹ ƶƵƳƵǀǃǅ API, 
ƫƵƶƺƸƱƧǅǀƯƬ ƵƹƳƬƴƺ Ư ƶƵƩƹƵƷƬƴƯƬ) ƯƲƯ Ʃ 
ƧƩƹƵƳƧƹƯƾƬƸƱƵƳ ƷƬƭƯƳƬ (Ʃ ƹ. ƾ. ƸƱƩƵƮƴƧǆ ƵƨƷƧƨƵƹƱƧ, 



55 

 

ƶƷƯƳƬƴƬƴƯƬ ƷƬƿƬƴƯư ƴƧ ƵƸƴƵƩƬ ƳƧƿƯƴƴƵƪƵ Ư 
ƪƲƺƨƵƱƵƪƵ ƵƨƺƾƬƴƯǆ, ƩƴƬƿƴƯƬ Ư ƩƴƺƹƷƬƴƴƯƬ 
ƶƷƵƪƷƧƳƳƯƷƺƬƳǂƬ ƸƸǂƲƱƯ, ƯƴƹƬƲƲƬƱƹƺƧƲǃƴǂƬ 
ƧƪƬƴƹǂ Ư ƧƸƸƯƸƹƬƴƹǂ); 

- DM, ƹƧƱƭƬ ƱƧƱ Ư ECM, ƸƱƵƷƬƬ ƵƷƯƬƴƹƯƷƵƩƧƴ 
ƵƫƴƵƩƷƬƳƬƴƴƵ ƴƧ ƷƺƾƴƵư Ư ƴƧ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂư ƷƬƭƯƳǂ ƯƴƹƬƪƷƧƽƯƯ Ư 
ƺƶƷƧƩƲƬƴƯǆ ƸƱƵƷƬƬ ƫƵƱƺƳƬƴƹƧƳƯ, ƾƬƳ ƴƬƱƯƳ 
ƱƵƴƹƬƴƹƵƳ. 
 

7. ƘƱƩƵƮƴƧǆ ƧƩƹƵƳƧƹƯƮƧƽƯǆ Ư ƵƽƯƻƷƵƩƱƧ: 

- Ʃ ECM Ư DM ƩƵƮƳƵƭƴƧ ƾƧƸƹƯƾƴƧǆ Ƹ ƩǂƶƧƫƧǅǀƯƳƯ 
ƸƹǂƱƺǅǀƯƳƯ ƶƷƵƽƬƸƸƧƳƯ, ƯƸƶƵƲƴǆƬƳǂƳƯ ƩƷƺƾƴƺǅ; 

- CSP ƵƷƯƬƴƹƯƷƵƩƧƴƧ ƴƧ ƶƵƲƴƵƽƬƴƴƺǅ Ư 
ƫƯƴƧƳƯƾƬƸƱƯ ƵƶƹƯƳƯƮƯƷƺƬƳƧǆ ƴƧ ƵƸƴƵƩƬ ƧƴƧƲƯƮƧ 
ƫƬưƸƹƩƯư ƶƵƲǃƮƵƩƧƹƬƲƬư. 
 

8. ƛƺƴƱƽƯƵƴƧƲǃƴƵƬ ƷƧƸƿƯƷƬƴƯƬ Ư ƸƶƬƽƯƧƲƯƮƧƽƯǆ: 

- ECM ƶƵƫƫƬƷƭƯƩƧƬƹ ƵƪƷƧƴƯƾƬƴƴƵ Ư ƾƧƸƹƵ ƩƴƬƿƴƯƳƯ 
ƸƷƬƫƸƹƩƧƳƯ (ƯƴƸƹƷƺƳƬƴƹƧƳƯ) ƮƧ ƸƾƬƹ ƵƨƵƸƵƨƲƬƴƴǂƼ 
ƶƷƯƲƵƭƬƴƯư ƯƲƯ Ʃ ƩƯƫƬ ƩƸƹƷƧƯƩƧƬƳǂƼ ƱƵƳƶƵƴƬƴƹ 
(ƶƲƧƪƯƴƵƩ), ƶƷƬƫƺƸƳƧƹƷƯƩƧǅǀƯƼ ƹƬƸƴƺǅ 
ƯƴƹƬƪƷƧƽƯǅ Ƹ ǄƲƬƳƬƴƹƧƳƯ ƸƯƸƹƬƳǂ; 

- Ʃ CSP ƶƷƬƫƺƸƳƧƹƷƯƩƧƬƹƸǆ ƸƵƮƫƧƴƯƬ ƴƵƩǂƼ ƯƲƯ 
ƳƵƫƯƻƯƱƧƽƯǆ ƸƺǀƬƸƹƩƺǅǀƯƼ ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ 
ƸƬƷƩƯƸƵƩ (ƸƲƺƭƨ ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ) ƨƲƧƪƵƫƧƷǆ 
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ƳƬƼƧƴƯƮƳƧƳ ƨǂƸƹƷƵư ƷƧƮƷƧƨƵƹƱƯ Ư ƱƵƴƹƬƱƸƹƴƵ-
ƮƧƩƯƸƯƳƵư ƵƹƲƧƫƱƯ; 

- DM ƶƵƫƫƬƷƭƯƩƧƬƹ ƵƪƷƧƴƯƾƬƴƴƵ Ư ƾƧƸƹƵ 
ƸƶƬƽƯƧƲǃƴǂƳƯ ƫƵƶƵƲƴƯƹƬƲǃƴǂƳƯ ƯƴƸƹƷƺƳƬƴƹƧƳƯ ƮƧ 
ƸƾƬƹ ƵƨƵƸƵƨƲƬƴƴǂƼ ƶƷƯƲƵƭƬƴƯư ƯƲƯ Ʃ ƩƯƫƬ 
ƩƸƹƷƧƯƩƧƬƳǂƼ ƱƵƳƶƵƴƬƴƹ Ư ƶƵƫƱƲǅƾƧƬƳǂƼ ƸƲƺƭƨ, 
ƶƷƬƫƺƸƳƧƹƷƯƩƧǅǀƯƼ ƷƬƧƲƯƮƧƽƯǅ ƹƯƶƵƩƵư ƲƵƪƯƱƯ 
ƵƨƵƷƵƹƧ ƫƵƱƺƳƬƴƹƵƩ. 
 

9. ƕƸƵƨƬƴƴƵƸƹǃ ƺƶƷƧƩƲƬƴƯǆ ƨƬƮƵƶƧƸƴƵƸƹǃǅ: 

- ECM Ư DM ƹƷƬƨƺǅƹ ƶƷƯƳƬƴƬƴƯǆ Ư ƵƨǁƬƫƯƴƬƴƯǆ 
ƴƬƸƱƵƲǃƱƯƼ ƸƲƺƭƨ Ʃ ƶƵƫƸƯƸƹƬƳƺ ƵƨƬƸƶƬƾƬƴƯǆ 
ƱƵƴƹƷƵƲǆ ƫƵƸƹƺƶƧ ƶƵƲǃƮƵƩƧƹƬƲƬư, ƳƵƴƯƹƵƷƯƴƪƧ Ư 
ƧƴƧƲƯƮƧ ƶƬƷƬƳƬǀƬƴƯǆ ƱƵƴƹƬƴƹƧ Ư ƳƬƹƧƫƧƴƴǂƼ; 

- CSP ƫƵƶƺƸƱƧƬƹ ƱƧƱ ƽƬƴƹƷƧƲƯƮƵƩƧƴƴƺǅ, ƹƧƱ Ư 
ƷƧƸƶƷƬƫƬƲƬƴƴƺǅ ƻƺƴƱƽƯƵƴƧƲǃƴƺǅ ƶƵƫƸƯƸƹƬƳƺ 
ƺƶƷƧƩƲƬƴƯǆ ƫƵƸƹƺƶƵƳ Ʊ ƱƵƴƹƬƴƹƺ Ư ƵƹƸƲƬƭƯƩƧƴƯǆ 
ƸƵƨǂƹƯư ƷƬƶƵƮƯƹƧƷƯǆ Ư ƶƵƹƵƱƵƩ ƱƵƴƹƬƴƹƧ (Ʃ ƹ. ƾ. 
ƫƵƶƺƸƱƧǅǀƺǅ ƳƧƷƱƯƷƵƩƱƺ ƱƵƴƹƬƴƹƧ Ư ƳƬƹƧƫƧƴƴǂƼ, 
ƧƩƹƵƳƧƹƯƾƬƸƱƺǅ ƨƲƵƱƯƷƵƩƱƺ ƱƵƴƹƬƴƹƧ Ư 
ƶƵƲǃƮƵƩƧƹƬƲƬư, ƸƱƵƷƯƴƪ Ư ƷƬưƹƯƴƪƵƩƧƴƯƬ ƬƫƯƴƯƽ 
ƱƵƴƹƬƴƹƧ, ƶƵƹƷƬƨƯƹƬƲƬư Ư ƶƵƸƹƧƩǀƯƱƵƩ Ʃ ƯƴƹƬƷƬƸƧƼ 
ƨƬƮƵƶƧƸƴƵƸƹƯ, ƷƬƪƺƲǆƷƴǂư ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂư 
ƧƺƫƯƹ ƫƬưƸƹƩƯư ƶƵƲǃƮƵƩƧƹƬƲƬư). 
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10. ƙƯƶǂ ƸƵƩƳƬƸƹƴǂƼ ƸƽƬƴƧƷƯƬƩ ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ: 

- ECM: 
a. ƶƬƷƸƵƴƧƲǃƴǂư, 
b. ƪƷƺƶƶƵƩƵư ɝ ƶƷƬƯƳƺǀƬƸƹƩƬƴƴƵ ƧƸƯƴƼƷƵƴƴǂư 
ƩƧƷƯƧƴƹ, 

c. ƱƵƷƶƵƷƧƹƯƩƴǂư ɝ ƷƧƮƫƬƲǆƬƳǂư ƶƵ ƩƷƬƳƬƴƯ, 
ƷƬƭƯƳƧƳ Ư ƷƬƸƺƷƸƧƳ; 

- CSP: 
a. ƶƬƷƸƵƴƧƲǃƴǂư, 
b. ƱƵƳƧƴƫƴǂư (ƧƸƯƴƼƷƵƴƴǂư Ư ƸƯƴƼƷƵƴƴǂư), 
c. ƶƷƵƬƱƹƴǂư, 
d. ƱƵƷƶƵƷƧƹƯƩƴǂư, 
e. ǄƱƵƸƯƸƹƬƳƴǂư ɝ ƳƬƭƫƺ ƱƵƷƶƵƷƧƹƯƩƴǂƳƯ Ư 
ƩƴƬƿƴƯƳƯ ƱƲƯƬƴƹƧƳƯ; 

- DM: 
a. ƶƬƷƸƵƴƧƲǃƴǂư, 
b. ƪƷƺƶƶƵƩƵư ɝ ƶƷƬƯƳƺǀƬƸƹƩƬƴƴƵ ƧƸƯƴƼƷƵƴƴǂư 
ƩƧƷƯƧƴƹ, 

c. ƱƵƷƶƵƷƧƹƯƩƴǂư ɝ ƷƧƮƫƬƲǆƬƳǂư ƶƵ ƩƷƬƳƬƴƯ, 
ƷƬƭƯƳƧƳ Ư ƷƬƸƺƷƸƧƳ, 

d. ƶƧƷƹƴƬƷƸƱƯư ɝ Ƹ ƩƴƬƿƴƯƳƯ ƱƲƯƬƴƹƧƳƯ Ƹ 
ƶƵƳƵǀǃǅ ƸƶƬƽƯƧƲǃƴǂƼ ƫƵƶƵƲƴƯƹƬƲǃƴǂƼ 
ƯƴƸƹƷƺƳƬƴƹƵƩ. 

 



58 

 

 
ƗƯƸƺƴƵƱ 9. ƕƹ ECM ƾƬƷƬƮ CSP Ʊ DM. 

 

ƉǂƶƺƸƱƧǆ ƧƴƧƲƯƹƯƾƬƸƱƯƬ ƯƸƸƲƬƫƵƩƧƴƯǆ Ư ƶƷƬƫƲƧƪƧǆ ƹƬ 
ƯƲƯ ƯƴǂƬ ƹƷƧƱƹƵƩƱƯ ƹƯƶƯƮƧƽƯƯ Ư ƱƲƧƸƸƯƻƯƱƧƽƯƯ 
ƶƷƵƪƷƧƳƳƴǂƼ Ư ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư (Ʃ ƹƵƳ ƾƯƸƲƬ 
ƵƨƷƯƸƵƩǂƩƧǆ ƯƼ ƻƺƴƱƽƯƵƴƧƲ), ƩƬƫƺǀƯƬ ƱƵƴƸƧƲƹƯƴƪƵƩǂƬ 
ƱƵƳƶƧƴƯƯ Ʃ ƹƵư ƯƲƯ ƯƴƵư ƳƬƷƬ ƱƵƸƩƬƴƴƵ ƩƲƯǆǅƹ ƴƧ 
ƽƬƲƬƩǂƬ ƷǂƴƱƯ. ƖƷƯ ǄƹƵƳ ƵƴƯ ƩƸǇ ƭƬ ƸƹƧƷƧǅƹƸǆ ƵƹƷƧƮƯƹǃ 
ƸƱƲƧƫǂƩƧǅǀƯƬƸǆ ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƬ Ư ƶƵƹƷƬƨƯƹƬƲǃƸƱƯƬ 
ƹƷƬƴƫǂ, ƺƾƬƸƹǃ ƮƧƶƷƵƸǂ ƱƲƯƬƴƹƵƩ, ƶƷƯƴǆƹǃ ƩƵ ƩƴƯƳƧƴƯƬ 
ƩƴƵƸƯƳǂƬ ƶƵƸƹƧƩǀƯƱƧƳƯ ƯƮƳƬƴƬƴƯǆ Ʃ ƽƯƻƷƵƩǂƬ 
ƶƷƵƫƺƱƹǂ Ư ƸƬƷƩƯƸǂ.  

ƕƫƴƧƱƵ ƸƲƵƭƴƵ ƵƹƷƯƽƧƹǃ ƶƷƯƴƽƯƶƯƧƲǃƴƺǅ ƷƵƲǃ 
ǄƱƸƶƬƷƹƵƩ ƷǂƴƱƧ, ƯƸƸƲƬƫƵƩƧƹƬƲƬư, ƧƴƧƲƯƹƯƱƵƩ Ư ƲƯƫƬƷƵƩ 
ƨƯƮƴƬƸ-ƱƵƴƸƧƲƹƯƴƪƧ ƮƧƱƲǅƾƧǅǀƺǅƸǆ Ʃ ƹƵƳ, ƾƹƵƨǂ Ʃ 
ƯƴƹƬƷƬƸƧƼ ƿƯƷƵƱƵƪƵ ƱƷƺƪƧ ƺƾƧƸƹƴƯƱƵƩ ƽƬƲƬƩǂƼ ƯƴƫƺƸƹƷƯư 
Ư ƵƹƷƧƸƲƬƩǂƼ ƸƬƪƳƬƴƹƵƩ ƶƷƵƩƵƫƯƹǃ ƩƧƭƴǂƬ 
ƶƬƷƸƶƬƱƹƯƩƴǂƬ ƳƧƷƱƬƹƯƴƪƵƩǂƬ Ư ǄƱƵƴƵƳƯƾƬƸƱƯƬ 
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ƯƸƸƲƬƫƵƩƧƴƯǆ. ƖƷƯƾƬƳ ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƬ ƸƹƵƷƵƴǂ ƵƨǂƾƴƵ 
ƭƫƺƹ, ƾƹƵ ƷƬƮƺƲǃƹƧƹƵƳ ƹƧƱƯƼ ƴƧƺƾƴƵ-ƶƷƧƱƹƯƾƬƸƱƯƼ 
ƯƮǂƸƱƧƴƯư ƨƺƫƬƹ ƴƬ ƶƷƵƸƹƵ ƱƵƴƸƹƧƹƧƽƯǆ ƸƲƵƭƯƩƿƬưƸǆ 
ƸƯƹƺƧƽƯƯ, ƴƵ ƸƹƷƧƹƬƪƯƾƬƸƱƵƬ ƵƷƯƬƴƹƯƷƵƩƧƴƯƬ, ƩǂƷƧƨƵƹƱƧ 
ƵƶƵƷƴǂƼ Ư ƩƯƮƯƵƴƬƷƸƱƯƼ ƱƵƴƽƬƶƽƯư, ƧƫƬƱƩƧƹƴǂƬ 
ƩƧƷƯƧƴƹǂ ƵƨǁǆƸƴƬƴƯư ƹƬƴƫƬƴƽƯư Ư ƶƷƵƨƲƬƳ, ƧƱƹƺƧƲƯƮƧƽƯǆ 
ƮƧƫƧƾ Ư ƸƯƴƼƷƵƴƯƮƧƽƯǆ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴǂƼ ƱƵƳƳƺƴƯƱƧƽƯư 
ƴƧ ƷǂƴƱƬ. 

ƖƵǄƹƵƳƺ ƮƧƾƧƸƹƺǅ Ʊ ƶƵƮƯƽƯƯ ƩƬƫƺǀƬư ƱƵƴƸƧƲƹƯƴƪƵƩƵư 
ƱƵƳƶƧƴƯƯ, ƶƵƫƵƨƴƵư Gartner, ƵƹƴƵƸǆƹƸǆ Ƹ ƯƴƹƬƷƬƸƵƳ Ư 
ƶƷƬƫƶƵƾƯƹƧǅƹ ƩƴƯƳƧƹƬƲǃƴƵ ƮƴƧƱƵƳƯƹǃƸǆ Ƹ ƬǇ 
ƧƴƧƲƯƹƯƾƬƸƱƯƳƯ ƵƹƾƬƹƧƳƯ, ƵƸƵƨƬƴƴƵ ƬƸƲƯ Ʃ ƴƯƼ 
ƵƨƵƮƴƧƾƧǅƹƸǆ ƴƬƱƯƬ ƴƵƩƿƬƸƹƩƧ. ƕƫƴƧƱƵ ƶƷƯƴƯƳƧƹǃ ƯƲƯ 
ƴƬƹ ƶƷƬƫƲƧƪƧƬƳǂƬ ƯƮƳƬƴƬƴƯǆ ƩƸƬƽƬƲƵ ƮƧƩƯƸƯƹ Ƶƹ 
ƱƵƴƱƷƬƹƴƵƪƵ ƺƾƧƸƹƴƯƱƧ ƷǂƴƱƧ. ƔƧƶƷƯƳƬƷ, ƫƲǆ ƶƵƸƹƧƩǀƯƱƵƩ 
ƷƬƿƬƴƯư, ƵƷƯƬƴƹƯƷƵƩƧƴƴǂƼ ƴƧ ƧƩƹƵƳƧƹƯƮƧƽƯǅ 
ƫƵƱƺƳƬƴƹƵƵƨƵƷƵƹƧ, ƯƫƬǆ Gartner Ƹ ƮƧƳƬƴƵư CSP ƴƧ DM 
ƶƷƬƫƸƹƧƩƲǆƬƹƸǆ ƺƫƧƾƴƵư. ƗƧƮƷƧƨƵƹƾƯƱƯ ƭƬ ƶƲƧƹƻƵƷƳ, 
ƸƻƵƱƺƸƯƷƵƩƧƴƴǂƼ ƴƧ ƺƶƷƧƩƲƬƴƯƯ ƱƵƴƹƬƴƹƵƳ ƴƬƸƱƵƲǃƱƵ 
ƯƴƵƪƵ ƹƯƶƧ, ƩƬƷƵǆƹƴƵ ƩǂƴƺƭƫƬƴǂ ƨƺƫƺƹ ƱƧƱ-ƹƵ 
ƱƵƷƷƬƱƹƯƷƵƩƧƹǃ ƸƩƵǅ ƳƧƷƱƬƹƯƴƪƵƩƺǅ ƶƵƲƯƹƯƱƺ. ƖƵ ƱƷƧưƴƬ 
ƳƬƷƬ ƶƷƯƫƬƹƸǆ ƵƨǁǆƸƴǆƹǃ ƱƲƯƬƴƹƧƳ, ƱƧƱ ƯƼ ƶƷƵƪƷƧƳƳƴǂƬ Ư 
ƶƲƧƹƻƵƷƳƬƴƴǂƬ ƷƬƿƬƴƯǆ ƸƵƵƹƴƵƸǆƹƸǆ Ƹ Document 
Management Ư ƶƵƾƬƳƺ Content Services Platforms ƳƵƭƬƹ 
ƨǂƹǃ ƲƺƾƿƯƳ ƩǂƨƵƷƵƳ ƫƲǆ ƶƵƲǃƮƵƩƧƹƬƲǆ. 
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Ƙ ƹƵƾƱƯ ƮƷƬƴƯǆ ƶƵƹƬƴƽƯƧƲƧ ƷƧƮƩƯƹƯǆ Ư ƴƬƯƮƨƬƭƴƵư 
ƶƵƸƹƬƶƬƴƴƵư ƮƧƳƬƴǂ ƫƵƱƺƳƬƴƹƴƵ-ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƪƵ1 
ƶƵƫƼƵƫƧ ƴƧ ƶƷƬƫƳƬƹƴƵ-ƵƷƯƬƴƹƯƷƵƩƧƴƴǂư2, CSP ǆƩƲǆƬƹƸǆ 
ƸƹƷƧƹƬƪƯƾƬƸƱƯ ƨƵƲƬƬ ƶƬƷƸƶƬƱƹƯƩƴǂƳ ƵƨƵƨǀƧǅǀƯƳ 
ƵƨƵƮƴƧƾƬƴƯƬƳ ǄƩƵƲǅƽƯƵƴƯƷƺǅǀƯƼ ƸƯƸƹƬƳ ƧƩƹƵƳƧƹƯƮƧƽƯƯ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư ƫƵƱƺƳƬƴƹƧƳƯ. 

ƉǂƨƵƷ Ʃ ƶƵƲǃƮƺ ƱƵƴƽƬƶƹƧ Content Services Platforms ƴƬ 
ƹƵƲǃƱƵ ƩǂƪƵƫƴƵ ƶƷƬƫƲƧƪƧƬƹ ƪƬƴƬƷƧƲƯƮƵƩƧƹǃ ƱƵƴƹƬƴƹ ƱƧƱ 
ƹƧƱƵƩƵư Ư ƹƬƳ ƸƧƳǂƳ ƧƨƸƹƷƧƪƯƷƵƩƧƹǃƸǆ Ƶƹ ƻƵƷƳƧƹƧ, 
ƴƵƸƯƹƬƲǆ Ư ƽƬƲƬư/ƽƬƴƴƵƸƹƯ ƬƪƵ ƯƸƶƵƲǃƮƵƩƧƴƯǆ, ƴƵ Ư 
ƩǂƫƬƲǆƬƹ ƶƷƬƫƶƵƾƹƯƹƬƲǃƴǂư ƩƧƷƯƧƴƹ ƸƬƷƩƯƸƴƵ-
ƵƷƯƬƴƹƯƷƵƩƧƴƴƵư ƧƷƼƯƹƬƱƹƺƷǂ Ƹ ƶƬƷƬƼƵƫƵƳ Ʊ 
ƶƲƧƹƻƵƷƳƬƴƴƵư ƲƵƪƯƱƬ. ƞƹƵ Ʃ ƺƸƲƵƩƯǆƼ ƷƧƮƩƯƹƯǆ 
ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƯ ƶƷƧƱƹƯƾƬƸƱƯ ƨƵƲƬƬ ƮƴƧƾƯƳƵ ƫƲǆ 
ƨƯƮƴƬƸƧ, ƸƹƷƬƳǆǀƬƪƵƸǆ Ʊ ƷƬƧƲǃƴƵư Ư ƷƧƽƯƵƴƧƲǃƴƵư 
ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƯ.  

 
1 ƖƷƯ ƫƵƱƺƳƬƴƹƴƵ-ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƳ ƶƵƫƼƵƫƬ ƶƬƷƬƫƧƾƧ ƽƬƲƬƩǂƼ ƶƷƬƫƳƬƹƴǂƼ 

ƫƧƴƴǂƼ ƸƵƶƷƵƩƵƭƫƧƬƹƸǆ ƯƮƨǂƹƵƾƴǂƳƯ ƹƷƧƴƮƧƱƽƯǆƳƯ ƶƵ ƻƵƷƳƯƷƵƩƧƴƯǅ 
ƶƷƵƳƬƭƺƹƵƾƴǂƼ ƫƵƱƺƳƬƴƹƵƩ Ư ƶƬƷƬƴƵƸƺ ƯƮ ƵƫƴƵƪƵ ƫƵƱƺƳƬƴƹƧ Ʃ ƫƷƺƪƵư ƮƴƧƾƯƳƵư 
ƯƴƻƵƷƳƧƽƯƯ Ƹ ƵƨƬƸƶƬƾƬƴƯƬƳ ƯƼ ƽƬƲƵƸƹƴƵƸƹƯ, ƫƵƸƹƵƩƬƷƴƵƸƹƯ, ƧƺƹƬƴƹƯƾƴƵƸƹƯ Ư 
ƶƷƯƪƵƫƴƵƸƹƯ Ʊ ƯƸƶƵƲǃƮƵƩƧƴƯǅ (ƸƳ. «ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƙƵƾƱƧ 
ƮƷƬƴƯǆ» / ƉƲƧƫƯƸƲƧƩ ƉƲƧƫƯƳƯƷƵƩƯƾ ƙǅƷƯƴ. ɞ ƏƮƫƧƹƬƲǃƸƱƯƬ ƷƬƿƬƴƯǆ, 2023). 

2 ƖƷƯ ƶƷƬƫƳƬƹƴƵ-ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƳ ƶƵƫƼƵƫƬ ƫƵƱƺƳƬƴƹǂ ǆƩƲǆǅƹƸǆ ƸƶƬƽƯƧƲǃƴǂƳ 
ƸƶƵƸƵƨƵƳ ƶƷƬƫƸƹƧƩƲƬƴƯǆ ƵƨƵƸƵƨƲƬƴƴƵư ƸƵƩƵƱƺƶƴƵƸƹƯ ƫƵƱƺƳƬƴƹƯƷƵƩƧƴƴƵư 
ƯƴƻƵƷƳƧƽƯƯ ɝ ƹ. Ƭ. ƶƷƬƫƳƬƹƴǂƼ ƫƧƴƴǂƼ, Ƨ ƸƧƳƵ ƺƶƷƧƩƲƬƴƯƬ ƫƧƴƴǂƳƯ ƷƬƧƲƯƮƺƬƹƸǆ Ʃ 
ƲƵƪƯƱƬ ƶƷƬƫƳƬƹƴǂƼ ƮƧƫƧƾ Ư ƻƺƴƱƽƯƵƴƧƲƧ Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƹƬƼƴƵƲƵƪƯư Ư ƸƯƸƹƬƳ (ƸƳ. «ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư. 
ƙƵƾƱƧ ƮƷƬƴƯǆ» / ƉƲƧƫƯƸƲƧƩ ƉƲƧƫƯƳƯƷƵƩƯƾ ƙǅƷƯƴ. ɞ ƏƮƫƧƹƬƲǃƸƱƯƬ ƷƬƿƬƴƯǆ, 2023). 
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CSP ɝ ƺƶƷƧƩƲƬƴƯƬ ƱƵƴƹƬƴƹƵƳ 

Content Services Platform ɝ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ 
ƸƬƷƩƯƸƵƩ (ƸƲƺƭƨ) ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ɝ ƳƵƭƬƹ Ʃ ƶƵƲƴƵư 
ƳƬƷƬ ƸƾƯƹƧƹǃƸǆ ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳƵư Ƹ 
ƻƺƴƱƽƯƵƴƧƲǃƴƵ-ƷƧƮƪƷƧƴƯƾƬƴƴǂƳ ƸƬƹƬƩǂƳ ƫƵƸƹƺƶƵƳ 
ƶƵƲǃƮƵƩƧƹƬƲƬư Ʊ ƸƵƩƳƬƸƹƴƵ ƯƸƶƵƲǃƮƺƬƳƵƳƺ ƶƷƵƪƷƧƳƳƴƵƳƺ 
Ư ƧƶƶƧƷƧƹƴƵƳƺ ƵƨƬƸƶƬƾƬƴƯǅ. ƌƸƲƯ CSP ƱƵƷƷƬƱƹƴƵ 
ƷƬƧƲƯƮƵƩƧƴƧ Ư ƶƵƮƩƵƲǆƬƹ ƶƵƸƹƧƩǀƯƱƧƳ Ư ƶƵƹƷƬƨƯƹƬƲǆƳ 
ƱƵƴƹƬƴƹƧ ƩƮƧƯƳƵƫƬưƸƹƩƵƩƧƹǃ Ƹ ƴƬư Ư ƳƬƭƫƺ ƸƵƨƵư, ƹƵ ƵƴƧ 
ǆƩƲǆƬƹƸǆ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƵư III-ƪƵ ƹƯƶƧ, ƱƵƹƵƷƧǆ 
ƸƶƬƽƯƧƲƯƮƯƷƺƬƹƸǆ ƴƧ ƵƨƷƧƨƵƹƱƬ Ư ƼƷƧƴƬƴƯƯ ƱƵƴƹƬƴƹƧ ɝ 
ƱƲƧƸƸ ƫƩƺƸƹƵƷƵƴƴƯƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ1. ƑƵƴƹƬƴƹ Ʃ 
ƫƧƴƴƵƳ ƸƲƺƾƧƬ ɝ ƷƬƸƺƷƸ Ư ƽƬƲƬƩƵư ƶƷƬƫƳƬƹ ƸƬƷƩƯƸƴǂƼ 
ƸƫƬƲƵƱ, ƵƨƬƸƶƬƾƯƩƧƬƳǂƼ ƶƲƧƹƻƵƷƳƵư. ƖƷƯƾƬƳ ƴƬ ƩƧƭƴƵ 
ƱƧƱƵƪƵ ƷƵƫƧ ǄƹƯ ƸƫƬƲƱƯ ɝ ƩƴƬƿƴƯƬ ƯƲƯ ƩƴƺƹƷƬƴƴƯƬ, 
ƶƺƨƲƯƾƴǂƬ ƯƲƯ ƮƧƱƷǂƹǂƬ, ƫƬƴƬƭƴǂƬ ƯƲƯ ƴƬƹ. 

ƔƧ ƹƬƱƺǀƬƳ ǄƹƧƶƬ ǄƩƵƲǅƽƯƯ ƸƯƸƹƬƳ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, ƷƬƿƧǅǀƯƳ 
Ʃ ƵƶƷƬƫƬƲƬƴƯƯ ƽƬƴƴƵƸƹƯ, ƸƹƷƧƹƬƪƯƯ, ƻƺƴƱƽƯƵƴƧƲƧ, 
ƧƷƼƯƹƬƱƹƺƷǂ Ư ƸƽƬƴƧƷƯƬƩ ƯƸƶƵƲǃƮƵƩƧƴƯǆ CSP ƶƵƱƧ ƬǀǇ 
ƵƸƹƧƬƹƸǆ ƸƧƳƵ ƶƵƴǆƹƯƬ ƱƵƴƹƬƴƹƧ. Ɖ ƮƧƩƯƸƯƳƵƸƹƯ Ƶƹ ƹƵƪƵ, 
ƱƧƱƵƬ ƶƷƬƫƸƹƧƩƲƬƴƯƬ ƺ ƷƧƮƷƧƨƵƹƾƯƱƧ (ƵƶƬƷƧƹƵƷƧ) 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƸƲƵƭƯƲƵƸǃ Ƶƨ ƺƶƷƧƩƲǆƬƳƵƳ 

 
1 Ɖ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ ƫƩƺƼƻƧƱƹƵƷƴƵư ƱƲƧƸƸƯƻƯƱƧƽƯƬư ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ, 

ƶƷƬƫƸƹƧƩƲƬƴƴƵư Ʃ ƷƧƮƫƬƲƬ 3 ƶƺƨƲƯƱƧƽƯƯ «ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư. 
ƕƸƴƵƩƴǂƬ ƹƬƮƯƸǂ Ư ƶƵƴǆƹƯǆ» / ƉƲƧƫƯƸƲƧƩ ƉƲƧƫƯƳƯƷƵƩƯƾ ƙǅƷƯƴ. ɞ ƏƮƫƧƹƬƲǃƸƱƯƬ 
ƷƬƿƬƴƯǆ, 2023. 

https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_osnovnye_tezisy_i_ponyatiya/
https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_osnovnye_tezisy_i_ponyatiya/
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ƱƵƴƹƬƴƹƬ, ƹƧƱ Ƶƴ ƩǂƸƹƷƧƯƩƧƬƹ Ư ƩƵƶƲƵǀƧƬƹ Ʃ 
ƶƷƵƪƷƧƳƳƴƵƳ ƱƵƫƬ ƱƲƯƬƴƹƸƱƺǅ, ƻƺƴƱƽƯƵƴƧƲǃƴƺǅ, 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƺǅ, ƶƷƵƽƬƸƸƴƺǅ, ƵƨǁƬƱƹƴƺǅ ƳƵƫƬƲƯ ƶƵƫ 
ƽƬƲƬƩǂƬ ƮƧƫƧƾƯ ƶƵƹƬƴƽƯƧƲǃƴǂƼ ƶƵƲǃƮƵƩƧƹƬƲƬư 
(ƶƵƸƹƧƩǀƯƱƵƩ Ư ƶƵƹƷƬƨƯƹƬƲƬư ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ). ƑƧƱ 
ƶƵƱƧƮǂƩƧƬƹ ƶƷƧƱƹƯƱƧ, ƶƵƴǆƹƯƬ ƱƵƴƹƬƴƹƧ Ư ƬƪƵ 
ƫƯƻƻƬƷƬƴƽƯƷƵƩƧƴƯƬ Ƹ ƫƷƺƪƯƳƯ ƸƼƵƭƯƳƯ ƸƺǀƴƵƸƹǆƳƯ 
ƫƬưƸƹƩƯƹƬƲǃƴƵ ƯƳƬƬƹ ƶƷƧƱƹƯƾƬƸƱƵƬ ƮƴƧƾƬƴƯƬ Ư ƶƷǆƳǂƳ 
ƵƨƷƧƮƵƳ ƵƹƷƧƭƧƬƹƸǆ ƴƧ ƹƵƳ, ƱƧƱƯƬ ƨƧƮƵƩǂƬ ƩƵƮƳƵƭƴƵƸƹƯ Ư 
ƱƧƱƯƬ ƷƧƸƿƯƷƬƴƴǂƬ ƸƬƷƩƯƸǂ ƸƹƧƴƵƩǆƹƸǆ ƫƵƸƹƺƶƴǂ 
ƱƲƯƬƴƹƧƳ. 

 

ƑƵƴƹƬƴƹ ɝ ƮƴƧƾƯƳƧǆ ƯƴƻƵƷƳƧƽƯǆ, ƼƷƧƴƯƳƧǆ Ư 
ƺƶƷƧƩƲǆƬƳƧǆ ƵƨƵƸƵƨƲƬƴƵ Ʃ ƷƧƳƱƧƼ ƵƫƴƵư 
ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ ƯƲƯ ƴƬƸƱƵƲǃƱƯƼ 
ƩƮƧƯƳƵƸƩǆƮƧƴƴǂƼ. ƑƧƱ ƶƷƧƩƯƲƵ, ƹƧƱƧǆ ƯƴƻƵƷƳƧƽƯǆ 
ƯƸƶƵƲǃƮƺƬƹƸǆ Ʃ ƵƶƷƬƫƬƲƬƴƴǂƼ ƽƬƲǆƼ ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƳƯ Ʃ 
ƴƬư ƲƯƽƧƳƯ: ƫƲǆ ƵƮƴƧƱƵƳƲƬƴƯǆ, ƫƲǆ ƵƨƺƾƬƴƯǆ, ƫƲǆ 
ƷƬƿƬƴƯǆ ƮƧƫƧƾ ƯƲƯ ƶƷƵƨƲƬƳ, ƫƲǆ ƶƵƯƸƱƧ ƵƹƩƬƹƵƩ ƴƧ 
ƩƵƶƷƵƸǂ, ƫƲǆ ƵƨƷƧƨƵƹƱƯ Ư ƶƵƲƺƾƬƴƯǆ ƶƵƲƬƮƴǂƼ ƸƩƬƫƬƴƯư, 
ƫƲǆ ƸƵƩƬƷƿƬƴƯǆ ƹƵƷƪƵƩǂƼ ƯƲƯ ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ Ư ƹ. ƶ. 

ƖƵƫ ƱƵƴƹƬƴƹƵƳ ƾƧǀƬ ƶƵƴƯƳƧǅƹ ƴƬƱƵƹƵƷǂư ƻƷƧƪƳƬƴƹ 
ƯƲƯ ƶƵƹƵƱ ƹƬƱƸƹƵƩƵư, ƧƺƫƯƵ Ư ƩƯƫƬƵ ƯƴƻƵƷƳƧƽƯƯ. ƔƵ 
ƮƧƶƯƸƯ ƫƧƴƴǂƼ ƹƧƱƭƬ ǆƩƲǆǅƹƸǆ ƱƵƴƹƬƴƹƵƳ, ƱƵƹƵƷǂư 
ƵƨƷƧƨƧƹǂƩƧƬƹƸǆ ƸƯƸƹƬƳƵư ƫƲǆ ƷƬƿƬƴƯǆ ƶƷƯƱƲƧƫƴǂƼ ƮƧƫƧƾ 
Ʃ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƳ ƯƲƯ ƧƩƹƵƳƧƹƯƾƬƸƱƵƳ ƷƬƭƯƳƬ. ƖƷƯ 
ǄƹƵƳ ƷƧƸƸƳƧƹƷƯƩƧǆ ƱƵƴƹƬƴƹ Ʃ ƱƧƾƬƸƹƩƬ ƵƨǁƬƱƹƧ ƺƶƷƧƩƲƬƴƯǆ 
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Ʃ ƨƵƲǃƿƯƴƸƹƩƬ ƸƲƺƾƧƬƩ ƴƧƳƬƷƬƴƴƵ ƴƬ ƶƷƯƴƯƳƧǅƹ Ʃ ƷƧƸƾƬƹ 
ƶƷƬƫƳƬƹƴƺǅ ƬƪƵ ƸƶƬƽƯƻƯƱƺ Ư ƵƸƵƨƬƴƴƵƸƹƯ ƻƵƷƳƧƹƧ. ƔƵ 
ƵƨƷƧǀƧǅƹ ƩƴƯƳƧƴƯƬ ƴƧ ƺƴƯƩƬƷƸƧƲǃƴǂƬ ƳƬƹƵƫǂ, 
ƹƬƼƴƵƲƵƪƯƯ Ư ƯƴƸƹƷƺƳƬƴƹǂ ƬƪƵ ƸƨƵƷƧ, ƵƨƷƧƨƵƹƱƯ, ƼƷƧƴƬƴƯǆ 
Ư ƶƷƬƫƸƹƧƩƲƬƴƯǆ, ƱƧƱ ƴƬƱƵƹƵƷƵƪƵ ƵƨǁƬƳƧ ƶƵƲƬƮƴƵư, 
ƽƬƲƵƸƹƴƵư Ư ƱƵƴƹƷƵƲƯƷƺƬƳƵ ƳƵƫƯƻƯƽƯƷƺƬƳƵư 
ƯƴƻƵƷƳƧƽƯƯ. ƙƬƳ ƸƧƳǂƳ ƵƶƷƬƫƬƲǆǆ ƩƵ ƳƴƵƪƵƳ 
ƸƹƧƴƫƧƷƹƴǂư ƻƺƴƱƽƯƵƴƧƲ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
ƸƩƵưƸƹƩƬƴƴǂư ƲǅƨƵư ƨƵƲƬƬ ƺƮƱƵƴƧƶƷƧƩƲƬƴƴƵư 
ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳƬ, ƱƵƹƵƷƧǆ ƸƹƷƬƳƯƹƸǆ ƬƪƵ 
ƷƬƧƲƯƮƵƩƧƹǃ Ư ƵƨƬƸƶƬƾƯƹǃ ƸƧƳƵƸƹƵǆƹƬƲǃƴƵ ƯƲƯ Ʃ ƯƴƹƬƷƬƸƧƼ 
ƫƷƺƪƯƼ ƸƯƸƹƬƳ. 

ƑƵƴƹƬƴƹ Ƹ ƹƵƾƱƯ ƮƷƬƴƯǆ ƶƵƹƷƬƨƯƹƬƲǃƸƱƵư ƽƬƴƴƵƸƹƯ Ư Ʃ 
ƱƵƴƹƬƱƸƹƬ ƩƵƶƷƵƸƵƩ ƷƧƮƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƴǂƼ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ɝ ǄƹƵ ƯƴƻƵƷƳƧƽƯǆ, ƵƶƯƸǂƩƧǅǀƧǆ 
ƹƷƬƨƺƬƳǂƳ ƵƨƷƧƮƵƳ Ʃ ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƳ ƻƵƷƳƧƹƬ 
ƷƬƧƲǃƴǂƬ ƯƲƯ ƪƯƶƵƹƬƹƯƾƬƸƱƯƬ (ƳƵƫƬƲƯƷƺƬƳǂƬ) ƵƨǁƬƱƹǂ, 
ǆƩƲƬƴƯǆ, ƶƷƵƽƬƸƸǂ, ƹƷƧƴƮƧƱƽƯƯ, ƱƵƴƽƬƶƽƯƯ, ƸƵƨǂƹƯǆ, 
ƻƧƱƹǂ, ƵƶƬƷƧƽƯƯ Ư ƫƷƺƪƯƬ ƸƺǀƴƵƸƹƯ. ƖƷƯ ǄƹƵƳ 
ƯƴƻƵƷƳƧƽƯǆ ƸƾƯƹƧƬƹƸǆ ƱƵƴƹƬƴƹƵƳ, ƬƸƲƯ: 

- ƸƵƫƬƷƭƯƹƸǆ Ʃ ƵƫƴƵư ƯƲƯ ƴƬƸƱƵƲǃƱƯƼ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳƧƼ 
(ƸƩƵưƸƹƩƵ ƶƷƯƴƧƫƲƬƭƴƵƸƹƯ); 

- ƯƳƬƬƹ ƽƬƴƴƵƸƹǃ ƫƲǆ ƶƵƲǃƮƵƩƧƹƬƲǆ Ư ƳƵƭƬƹ ƨǂƹǃ ƯƳ 
ƶƵƲƺƾƬƴƧ ƯƮ ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ 
(ƸƩƵưƸƹƩƵ ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹƯ); 

- ƳƵƭƬƹ ƨǂƹǃ ƶƷƬƵƨƷƧƮƵƩƧƴƧ ƯƴƻƵƷƳƧƽƯƵƴƴƵư 
ƸƯƸƹƬƳƵư ƯƲƯ ƶƬƷƬƳƬǀƬƴƧ ƯƮ ƵƫƴƵư 
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ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ Ʃ ƫƷƺƪƺǅ 
(ƸƩƵưƸƹƩƵ ƩǂƾƯƸƲƯƳƵƸƹƯ). 

ƔƧ ƶƷƧƱƹƯƱƬ ƩƸƹƷƬƾƧǅƹƸǆ ƷƧƮƴǂƬ ƶƷƬƫƸƹƧƩƲƬƴƯǆ Ƶƨ 
ƺƶƷƧƩƲǆƬƳƵƳ ƱƵƴƹƬƴƹƬ. ƔƧƶƷƯƳƬƷ, ƩƵƸƶƷƯǆƹƯƬ ƬƪƵ, 
ƯƸƱƲǅƾƯƹƬƲǃƴƵ ƱƧƱ ƴƧƸǂǀƬƴƴǂƼ ƪƯƶƬƷƹƬƱƸƹƵƩǂƼ ƸƹƷƧƴƯƽ 
Ʃ ƏƴƹƬƷƴƬƹƬ ƯƲƯ ƱƧƱ ƳƺƲǃƹƯƳƬƫƯƧ ƷƬƸƺƷƸƵƩ 
(ƩƯƫƬƵƷƵƲƯƱƵƩ). ƕƸƵƨƵ ƸƹƵƯƹ ƵƹƳƬƹƯƹǃ ƹƧƱƯƬ 
ƶƬƷƬƸƬƱƧǅǀƯƬƸǆ ƶƵƴǆƹƯǆ ƱƧƱ ƫƵƱƺƳƬƴƹ (document) Ư 
ƮƧƶƯƸǃ (record). ƕƴƯ ƫƵƸƹƧƹƵƾƴƵ ƲƬƪƱƵ, ƴƵ ƴƬ ƩƸƬƪƫƧ 
ƱƵƷƷƬƱƹƴƵ ƵƹƵƭƫƬƸƹƩƲǆǅƹƸǆ Ƹ ƶƵƴǆƹƯƬƳ ƱƵƴƹƬƴƹ. ƉƬƷƴƵ 
ƺƹƩƬƷƭƫƬƴƯƬ, ƾƹƵ ƲǅƨǂƬ ƮƴƧƾƯƳǂƬ ƫƵƱƺƳƬƴƹǂ Ư ƮƧƶƯƸƯ, 
ƱƵƹƵƷǂƬ ƼƷƧƴǆƹƸǆ Ʃ ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳƬ Ư ƳƵƪƺƹ 
ƨǂƹǃ ƵƨƷƧƨƵƹƧƴǂ ɝ ǄƹƵ ƱƵƴƹƬƴƹ. ƔƵ ƴƬ ƩƬƷƴƵ ƫƬƲƧƹǃ ƩǂƩƵƫ, 
ƾƹƵ ƲǅƨƵư ƱƵƴƹƬƴƹ ɝ ǄƹƵ ƩƸƬƪƫƧ ƹƵƲǃƱƵ ƫƵƱƺƳƬƴƹǂ Ư/ƯƲƯ 
ƮƧƶƯƸƯ ƫƧƴƴǂƼ. 

ƋƵƱƺƳƬƴƹǂ, ƱƧƱ ƶƷƧƩƯƲƵ, ǄƹƵ ƩƧƭƴƧǆ (ƲƯƾƴƧǆ, 
ƫƵƩƬƷƯƹƬƲǃƴƧǆ, ǅƷƯƫƯƾƬƸƱƯ ƯƲƯ ƸƵƽƯƧƲǃƴƵ ƮƴƧƾƯƳƧǆ) 
ƯƴƻƵƷƳƧƽƯǆ, ƺƶƧƱƵƩƧƴƴƧǆ Ʃ ƵƫƯƴ ƯƲƯ ƴƬƸƱƵƲǃƱƵ ƻƧưƲƵƩ 
ƹƷƬƨƺƬƳƵƪƵ ƻƵƷƳƧƹƧ. ƜƵƹǆ ƴƬ ƳƧƲƵ ǄƲƬƱƹƷƵƴƴǂƼ 
ƫƵƱƺƳƬƴƹƵƩ, Ƹ ƱƵƹƵƷǂƳƯ ƯƳƬǅƹ ƫƬƲƵ ƶƵƲǃƮƵƩƧƹƬƲƯ ɝ ǄƹƵ 
ƻƧƱƹƯƾƬƸƱƯ ƷƬƬƸƹƷƵƩǂƬ ƮƧƶƯƸƯ ƯƲƯ ƽƬƲƵƸƹƴǂƬ 
ƮƧǀƯǀƬƴƴǂƬ ƴƧƨƵƷǂ ƫƧƴƴǂƼ. 

ƎƧƶƯƸǆƳƯ ƴƧƮǂƩƧǅƹ ƬƫƯƴƯƽǂ ƫƧƴƴǂƼ (ƶƷƵƸƹǂƼ ƯƲƯ 
ƸƵƸƹƧƩƴǂƼ ƹƯƶƵƩ), ƺƶƵƷǆƫƵƾƬƴƴǂƬ Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ 
ƮƧƫƧƴƴƵư ƸƼƬƳƵư ƯƲƯ ƳƵƫƬƲǃǅ Ʃ ƩƯƫƬ ƶƲƵƸƱƯƼ ƴƧƨƵƷƵƩ 
(ƹƧƨƲƯƽǂ, ƸƶƯƸƱƯ, ƩƬƱƹƵƷǂ) ƯƲƯ ƸƩǆƮƧƴƴǂƼ ƪƷƧƻƵƩ 
(ƯƬƷƧƷƼƯƯ, ƫƬƷƬƩǃǆ, ƩƲƵƭƬƴƴǂƬ ƸƹƷƺƱƹƺƷǂ, ƳƴƵƭƬƸƹƩƧ 
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ƺƮƲƵƩ). ƎƧƶƯƸƯ ƼƷƧƴǆƹƸǆ ƴƬƶƵƸƷƬƫƸƹƩƬƴƴƵ Ʃ ƻƧưƲƧƼ 
ƺƸƹƧƴƵƩƲƬƴƴƵƪƵ ƻƵƷƳƧƹƧ, Ƨ ƹƧƱƭƬ Ʃ ƶƷƬƫƴƧƮƴƧƾƬƴƴǂƼ ƫƲǆ 
ǄƹƵƪƵ ƸƯƸƹƬƳƧƼ ƺƶƷƧƩƲƬƴƯǆ ƨƧƮƧƳƯ ƫƧƴƴǂƼ ɝ ƘƚƈƋ 
(ƷƬƲǆƽƯƵƴƴǂƬ, ƯƬƷƧƷƼƯƾƬƸƱƯƬ, ƵƨǁƬƱƹƴǂƬ, ƸƬƹƬƩǂƬ Ư 
ƯƴǂƬ). 

ƉƳƬƸƹƬ Ƹ ƹƬƳ ƸƹƷƵƪƵƬ ƷƧƮƲƯƾƯƬ ƳƬƭƫƺ ƱƵƴƹƬƴƹƵƳ, 
ƫƵƱƺƳƬƴƹƧƳƯ Ư ƮƧƶƯƸǆƳƯ ƴƬ ƩƸƬƪƫƧ ǆƩƴƵ ƵƨƵƮƴƧƾƬƴƵ Ư 
ƧƱƽƬƴƹƯƷƵƩƧƴƵ ƫƲǆ ƱƵƴƬƾƴƵƪƵ ƶƵƲǃƮƵƩƧƹƬƲǆ 
ƶƷƵƬƱƹƯƷƺƬƳǂƼ Ư ƸƵƮƫƧƩƧƬƳǂƼ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ. ƋƬưƸƹƩƯƹƬƲǃƴƵ, ƲƯƽƵ, ƮƧƯƴƹƬƷƬƸƵƩƧƴƴƵƬ Ʃ 
ƴƬƱƵƹƵƷǂƼ ƸƩƬƫƬƴƯǆƼ, ƳƬƴǃƿƬ ƩƸƬƪƵ ƼƵƹƬƲƵ ƨǂ ƹƷƧƹƯƹǃ 
ƵƸƴƵƩƴǂƬ ƺƸƯƲƯǆ ƴƧ ƷƧƮƨƯƷƧƹƬƲǃƸƹƩƧ Ƹ ƹƬƳ, Ʃ ƱƧƱƵƳ ƩƯƫƬ 
ƯƮƴƧƾƧƲǃƴƵ ƹƧƱƯƬ ƸƩƬƫƬƴƯǆ ƨǂƲƯ ƶƵƲƺƾƬƴǂ Ư ƼƷƧƴƯƲƯƸǃ. 
ƔƧƶƷƯƳƬƷ, ƨǂƲƯ ƲƯ ƵƴƯ ƯƮƩƲƬƾƬƴǂ ƯƮ ƫƵƱƺƳƬƴƹƵƩ ƯƲƯ ƯƮ 
ƩƯƫƬƵƶƵƹƵƱƧ, ƩǂƾƯƸƲƬƴǂ ƲƯ ƯƸƼƵƫǆ ƯƮ ƮƧƶƷƵƿƬƴƴƵƪƵ ƺ 
ƘƚƈƋ ƴƧƨƵƷƧ ƮƧƶƯƸƬư ƫƧƴƴǂƼ ƯƲƯ ƮƧƪƷƺƭƬƴǂ ƯƮ 
ƴƬƸƱƵƲǃƱƯƼ ƻƧưƲƵƩ Ƹ ƪƯƶƬƷƹƬƱƸƹƵƳ. ƔƬƷƬƫƱƯ ƸƯƹƺƧƽƯƯ, 
ƱƵƪƫƧ ƺƸƲƵƩƴƵ ƶƵƹƵƱƵƩǂư ƱƵƴƹƬƴƹ ƩƱƲǅƾƧƬƹ ƫƧƴƴǂƬ Ʃ 
ƹƧƨƲƯƽƧƼ ƯƲƯ Ʃ ƸƶƬƽƯƧƲǃƴƵƳ ƷƧƮƳƬƾƬƴƴƵƳ ƩƯƫƬ 
(ƴƧƶƷƯƳƬƷ, Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ markup language). Ƙ ƫƷƺƪƵư 
ƸƹƵƷƵƴǂ, Ʃ ƮƧƶƯƸǆƼ ƾƧƸƹƵ ƩƸƹƷƬƾƧǅƹƸǆ ƸƲƵƭƴǂƬ ƹƯƶǂ 
ƫƧƴƴǂƼ, ƶƵƮƩƵƲǆǅǀƯƬ ƸƵƼƷƧƴǆƹǃ ƨƵƲǃƿƯƬ ƵƨǁƬƳǂ 
ƷƧƮƴƵƻƵƷƳƧƹƴƵư ƯƴƻƵƷƳƧƽƯƯ, ƩƱƲǅƾƧǆ ǄƲƬƱƹƷƵƴƴǂƬ 
ƫƵƱƺƳƬƴƹǂ Ư ƳƺƲǃƹƯƳƬƫƯƧ (ƴƧƶƷƯƳƬƷ, ƹƯƶ binary large 
objects). ƋƵƱƺƳƬƴƹǂ, ƹƬƸƴƵ Ư ƹƷƧƫƯƽƯƵƴƴƵ ƧƸƸƵƽƯƯƷƺƬƳǂƬ 
Ƹ ƻƧưƲƧƳƯ, ƸƵƫƬƷƭƧƹ ƽƬƲƵƸƹƴǂƬ ƯƲƯ ƻƷƧƪƳƬƴƹƯƷƵƩƧƴƴǂƬ 
ƮƴƧƾƯƳǂƬ ƹƬƱƸƹǂ, ƯƮƵƨƷƧƭƬƴƯǆ, ƧƺƫƯƵ Ư ƩƯƫƬƵƮƧƶƯƸƯ ƯƲƯ 
ƶƷƬƫƳƬƹƴǂƬ ƴƧƨƵƷǂ ƫƧƴƴǂƼ (ƮƧƶƯƸƯ ƫƧƴƴǂƼ). ƋƲǆ ƹƵƪƵ, 
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ƾƹƵƨǂ ƴƯƩƬƲƯƷƵƩƧƹǃ Ʃ ƯƴƹƬƷƬƸƧƼ ƱƵƴƬƾƴƵƪƵ ƶƵƲǃƮƵƩƧƹƬƲǆ 
ƷƧƮƴƯƽƺ ƳƬƭƫƺ ƯƸƹƵƾƴƯƱƧƳƯ, ƷƬƭƯƳƧƳƯ ƫƵƸƹƺƶƧ Ư 
ƻƵƷƳƧƹƧƳƯ, ƨƵƲǃƿƯƴƸƹƩƵ CSP ƶƷƬƫƺƸƳƧƹƷƯƩƧƬƹ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƬ ƳƬƹƵƫǂ ƱƵƴƩƬƷƹƧƽƯƯ Ư ƵƨƷƧƨƵƹƱƯ 
ƷƧƮƲƯƾƴǂƼ ƩƯƫƵƩ ƯƴƻƵƷƳƧƽƯƯ. ƕƫƴƧƱƵ, ƴƬƪƧƹƯƩƴǂƳ 
ƸƲƬƫƸƹƩƯƬƳ ƹƧƱƵƪƵ ƴƬƾƬƹƱƵƪƵ ƶƵƫƼƵƫƧ Ʊ ƵƶƷƬƫƬƲƬƴƯǅ 
ƶƵƴǆƹƯǆ ƺƶƷƧƩƲǆƬƳƵƪƵ ƱƵƴƹƬƴƹƧ ǆƩƲǆƬƹƸǆ ƴƬƱƵƹƵƷƵƬ 
ƯƸƱƧƭƬƴƯƬ ƩƵƸƶƷƯǆƹƯǆ ƱƧƱ ƸƧƳƵư ƬƪƵ ƸƺƹƯ Ư ƶƷƵƽƬƸƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƯƳ, ƹƧƱ Ư ƵƸƵƨƬƴƴƵƸƹƬư ƷƬƧƲƯƮƧƽƯƯ ƹƵư ƯƲƯ 
ƯƴƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ. 

ƔƬƱƵƷƷƬƱƹƴƵƬ ƭƬ ƵƶƷƬƫƬƲƬƴƯƬ ƱƵƴƹƬƴƹƧ, ƷƧƩƴƵ ƱƧƱ Ư 
ƴƬƶƵƴƯƳƧƴƯƬ ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ 
ƩƵƮƳƵƭƴƵƸƹƬư Ư ƵƪƷƧƴƯƾƬƴƯư CSP, ƸƹƧƴƵƩƯƹƸǆ 
ƸƺǀƬƸƹƩƬƴƴǂƳ ƶƷƬƶǆƹƸƹƩƯƬƳ ƫƲǆ ƶƷƬƫƸƱƧƮƺƬƳƵƪƵ 
ƴƧƷƧǀƯƩƧƴƯǆ ƽƬƴƴƵƸƹƯ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư, 
ƱƵƹƵƷǂƬ ƵƴƧ ƪƵƹƵƩƧ ƶƵƸƹƧƩƲǆƹǃ ƱƲƯƬƴƹƧƳ. ƏƮ ƵƶƯƸƧƴƯǆ 
ƵƸƵƨƬƴƴƵƸƹƬư, ƸƹƷƺƱƹƺƷǂ Ư ƻƺƴƱƽƯƵƴƧƲƧ CSP, ƱƵƹƵƷƵƬ 
ƫƧǅƹ ǄƱƸƶƬƷƹǂ Gartner, ƸƱƲƧƫǂƩƧƬƹƸǆ ƩƶƬƾƧƹƲƬƴƯƬ, ƾƹƵ ƵƴƯ 
ƵƹƩƵƫǆƹ ǄƹƯƳ ƶƲƧƹƻƵƷƳƧƳ ƷƵƲǃ ƸƯƸƹƬƳ, ƱƵƹƵƷǂƬ ƸƱƵƷƬƬ 
ƶƷƯƮƩƧƴǂ ƺƶƷƧƩƲǆƹǃ ƻƧưƲƧƳƯ (̉ les management) Ư 
ƫƵƱƺƳƬƴƹƧƳƯ (document management). Ə ǄƹƵ 
ƶƵƫƹƩƬƷƭƫƧƬƹƸǆ ƸƳƬƴƵư Gartner ƵƨƵƮƴƧƾƬƴƯǆ 
ƶƷƯƵƷƯƹƬƹƴƵƪƵ ƹƯƶƧ ƸƯƸƹƬƳ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ƹ Content Services Platforms ƴƧ 
Document Management. Ə ƹƵƪƫƧ ƺƶƷƧƩƲƬƴƯƬ ƮƧƶƯƸǆƳƯ 
(records) ɝ ƶƷƬƷƵƪƧƹƯƩƧ ƶƷƬƫƳƬƹƴǂƼ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ, ƱƵƹƵƷǂƬ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴǂ ƶƵ 
ƵƹƷƧƸƲǆƳ Ư ƩƯƫƧƳ ƫƬǆƹƬƲǃƴƵƸƹƯ ɝ ƩƱƲǅƾƧǆ ƸƯƸƹƬƳǂ 
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ƺƶƷƧƩƲƬƴƯǆ ƻƯƴƧƴƸƧƳƯ (EFMS), ǄƻƻƬƱƹƯƩƴƵƸƹǃǅ (EPM), 
ƱƲƯƬƴƹƧƳƯ (CRM), ƶƷƵƬƱƹƧƳƯ (PPM), ƮƧƫƧƾƧƳƯ (TM), 
ƷƬƸƺƷƸƧƳƯ (ERP), ƱƧƫƷƧƳƯ (HCM), ƳƬƹƷƯƱƧƳƯ (WAS), 
ƧƴƧƲƯƹƯƱƵư (DA). ƖƵƲƺƾƧƬƹƸǆ ƴƬƱƵƬ ƯƸƱƺƸƸƹƩƬƴƴƵ 
ƮƧƫƧƩƧƬƳƵƬ ƵƪƷƧƴƯƾƬƴƯƬ ƴƧ ƹƷƧƱƹƵƩƱƺ, ƴƧ ƨƧƮƵƩƵƬ Ư 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƵƬ ƷƧƮƩƯƹƯƬ Content Services Platforms. 

ƈƬƮƺƸƲƵƩƴƵ, ƶƷƵƻƯƲƯƷƵƩƧƴƯƬ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƩƸƬƪƫƧ ƸƩǆƮƧƴƵ Ƹ ƱƵƴƱƷƬƹƴǂƳ ƱƲƧƸƸƵƳ ƧƩƹƵƳƧƹƯƮƯƷƺƬƳǂƼ 
ƮƧƫƧƾ, ƫƲǆ ƱƵƹƵƷǂƼ ƶƷƬƫƸƹƧƩƲǆƬƹƸǆ ƷƬƧƲǃƴƧǆ ƩƵƮƳƵƭƴƵƸƹǃ 
ƷƧƽƯƵƴƧƲǃƴƵ ƸƵƼƷƧƴǆƹǃ ƽƬƴƴǂƬ ƸƩƬƫƬƴƯǆ Ʃ ƩƯƫƬ ƮƧƶƯƸƬư 
ƫƧƴƴǂƼ. ƘƵƸƹƧƩ ƸƹƷƺƱƹƺƷƧ Ư ƸƩǆƮƯ ƱƵƹƵƷǂƼ ƸƹƷƵƪƵ 
ƵƶƷƬƫƬƲǆǅƹƸǆ ƶƷƬƫƳƬƹƴƵư ƲƵƪƯƱƵư Ư ƻƵƷƳƧƲǃƴƵư ƸƼƬƳƵư 
(ƨƯƮƴƬƸ-ƳƵƫƬƲǃǅ). ƔƵ ƩƬƫǃ Ư ƵƴƯ ƸƵƫƬƷƭƧƹ ƯƸƱƲǅƾƯƹƬƲǃƴƵ 
ƶƵƲƬƮƴƺǅ ƩǂƸƵƱƵƪƵ ƱƧƾƬƸƹƩƧ ƯƴƻƵƷƳƧƽƯǅ, ƱƵƹƵƷƧǆ ƶƷƯ 
ƵƶƷƬƫƬƲƬƴƴǂƼ ƮƧƫƧƾƧƼ ƸƹƧƴƵƩƯƹƸǆ ƾƧƸƹǃǅ ƺƶƷƧƩƲǆƬƳƵƪƵ 
ƱƵƴƹƬƴƹƧ ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ. ƘƲƬƫƵƩƧƹƬƲǃƴƵ 
ƫƧƴƴǂƬ Ʃ ƶƵƫƵƨƴǂƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳƧƼ 
ƽƬƲƬƸƵƵƨƷƧƮƴƵ ƸƾƯƹƧƹǃ ƴƬƱƯƳ ƵƹƫƬƲǃƴǂƳ ƩƯƫƵƳ ƱƵƴƹƬƴƹƧ, 
ƵƨƲƧƫƧǅǀƯƳ ƵƸƵƨǂƳƯ ƸƩƵưƸƹƩƧƳƯ, ƶƷƬƯƳƺǀƬƸƹƩƧƳƯ, 
ƴƬƫƵƸƹƧƹƱƧƳƯ Ư ƽƬƴƴƵƸƹǃǅ. 

 

ƚƶƷƧƩƲǆƬƳǂư ƸƬƷƩƯƸƧƳƯ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƱƵƴƹƬƴƹ ɝ ǄƹƵ ƲǅƨƧǆ ƮƴƧƾƯƳƧǆ ƯƴƻƵƷƳƧƽƯǆ Ʃ ƲǅƨƵƳ 
ƵƨƷƧƨƧƹǂƩƧƬƳƵƳ ƻƵƷƳƧƹƬ, ƲǅƨǂƳ ƸƶƵƸƵƨƵƳ ƼƷƧƴƯƳƧǆ Ʃ 
ƸƧƳƵư ƶƲƧƹƻƵƷƳƬ ƯƲƯ ƶƵƸƹƧƩƲǆƬƳƧǆ ƫƷƺƪƵư ƸƯƸƹƬƳƵư Ư 
ƵƨƷƧƨƧƹǂƩƧƬƳƧǆ Ʃ ƯƴƹƬƷƬƸƧƼ ƶƵƲǃƮƵƩƧƹƬƲƬư, ƱƵƹƵƷǂƬ Ƹ ƬǇ 
ƶƵƳƵǀǃǅ ƷƬƿƧǅƹ ƸƩƵƯ ƮƧƫƧƾƯ Ư ƶƷƵƨƲƬƳǂ. ƖƵƲƺƾƧƬƹƸǆ, 
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ƾƹƵ Content Services Platform ƯƴƹƬƪƷƯƷƺƬƹ Ʃ ƩƯƫƬ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ Ư ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ ƵƨǀƯư 
ƻƺƴƱƽƯƵƴƧƲ ƶƵ ƸƨƵƷƺ, ƵƨƷƧƨƵƹƱƬ, ƼƷƧƴƬƴƯǅ Ư 
ƶƷƬƫƸƹƧƩƲƬƴƯǅ ƱƵƴƹƬƴƹƧ. 

ƋƬƹƧƲǃƴƵ ƷƧƮƨƯƷƧǆƸǃ Ƹ ƯƴƻƵƷƳƧƽƯƵƴƴǂƳƯ ƸƯƸƹƬƳƧƳƯ 
ƺƶƷƧƩƲƬƴƯǆ, ƱƵƹƵƷǂƬ ƶƷƬƫƴƧƮƴƧƾƬƴǂ ƫƲǆ ƱƵƴƱƷƬƹƴǂƼ 
ƴƧƶƷƧƩƲƬƴƯư Ư ƩƯƫƵƩ ƫƬǆƹƬƲǃƴƵƸƹƯ (ƵƶƬƷƯƷƺǅǀƯƼ ƱƧƱ 
ƮƧƶƯƸǆƳƯ, ƹƧƱ Ư ƻƧưƲƧƳƯ) ƴƬƲǃƮǆ ƴƬ ƶƷƯƮƴƧƹǃ, ƾƹƵ ƩƵ 
ƳƴƵƪƵƳ ƳƬƹƵƫǂ, ƹƬƼƴƵƲƵƪƯƯ Ư ƶƷƵƽƬƸƸǂ ƷƧƨƵƹǂ Ƹ 
ƯƴƻƵƷƳƧƽƯƬư ƯƫƬƴƹƯƾƴǂ ƯƲƯ ƸƼƵƭƯ Ƹ ƹƬƳƯ, ƾƹƵ ƶƷƬƫƲƧƪƧƬƹ 
CSP ƫƲǆ ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ. ƕƫƴƧƱƵ ƹƧƱƯƬ ƸƯƸƹƬƳǂ 
ƺƶƷƧƩƲǆǅƹ ƩƴƺƹƷƬƴƴƯƳƯ Ư ƩƴƬƿƴƯƳƯ ƯƴƻƵƷƳƧƽƯƵƴƴǂƳƯ 
ƶƵƹƵƱƧƳƯ ƸƹƷƵƪƵ Ƹ ƺƾƬƹƵƳ ƲƵƪƯƱƯ ƽƬƲƬƩƵư ƶƷƬƫƳƬƹƴƵư 
ƵƨƲƧƸƹƯ, ƵƶƹƯƳƯƮƯƷƺǆ ƶƷƯ ǄƹƵƳ ƸƹƷƺƱƹƺƷƺ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƳƵƫƬƲƬư Ư ƧƩƹƵƳƧƹƯƮƯƷƺƬƳǂƬ 
ƶƷƵƽƬƸƸǂ. ƞƹƵ ƵƨƵƸƴƵƩƧƴƵ ƶƷƯƩƵƫƯƹ Ʊ ƸƺǀƬƸƹƩƬƴƴǂƳ ƯƼ 
ƵƹƲƯƾƯǆƳ Ƶƹ CSP ƴƬ ƹƵƲǃƱƵ Ʃ ƧƷƼƯƹƬƱƹƺƷƴƵƳ ƶƵƸƹƷƵƬƴƯƯ, 
ƴƵ Ư ƫƧƭƬ Ʃ ƨƧƮƵƩǂƼ ƻƺƴƱƽƯǆƼ ƵƨƷƧƨƵƹƱƯ ƯƴƻƵƷƳƧƽƯƯ. 
ƖƵƷƵư ƨǂƩƧƬƹ ƹƷƺƫƴƵ ƶƷƵƩƬƸƹƯ ƼƵƹǃ ƱƧƱƯƬ-ƲƯƨƵ ƶƧƷƧƲƲƬƲƯ 
ƳƬƭƫƺ ƺƮƱƵ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƵư ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư 
ƸƯƸƹƬƳƵư Ư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƵư ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ. ƉƳƬƸƹƬ Ƹ ƹƬƳ CSP ƺƳƬƸƹƴƵ ƷƧƸƸƳƧƹƷƯƩƧƹǃ Ư ƱƧƱ 
ƴƬƱƺǅ ƧƨƸƹƷƧƱƹƴƺǅ ƸƯƸƹƬƳƴƺǅ ƳƵƫƬƲǃ ƶƵ ƵƹƴƵƿƬƴƯǅ Ʊ 
ƲǅƨƵư ƫƷƺƪƵư ƸƯƸƹƬƳƬ, ƵƨƷƧƨƧƹǂƩƧǅǀƬư ƮƴƧƾƯƳƺǅ 
ƯƴƻƵƷƳƧƽƯǅ. ƇƨƸƹƷƧƪƯƷƵƩƧƴƯƬ Content Services Platform 
ƸƩƵƫƯƹƸǆ Ʊ ƺƴƯƩƬƷƸƧƲǃƴƵƸƹƯ ƳƬƹƵƫƵƩ, ƹƬƼƴƵƲƵƪƯư Ư 
ƯƴƸƹƷƺƳƬƴƹƵƩ ƸƨƵƷƧ, ƵƨƷƧƨƵƹƱƯ, ƼƷƧƴƬƴƯǆ Ư 
ƶƷƬƫƸƹƧƩƲƬƴƯǆ ƯƴƻƵƷƳƧƽƯƯ. Ə ǄƹƵ ƴƬ ƮƧƩƯƸƯƳƵ Ƶƹ ƬǇ 
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ƸƵƫƬƷƭƧƴƯǆ Ư ƵƸƵƨƬƴƴƵƸƹƬư ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ, Ʊ 
ƱƵƹƵƷƵư ƵƴƧ ƵƹƴƵƸƯƹƸǆ. Ɖ ƸƩǆƮƯ Ƹ ƾƬƳ ƶƷƵƸƳƧƹƷƯƩƧƬƹƸǆ ƫƩƧ 
ƩƧƷƯƧƴƹƧ ƶƵƸƹƧƴƵƩƱƯ ƮƧƫƧƾƯ ƴƧ ƸƵƮƫƧƴƯƬ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ, ƱƵƹƵƷƧǆ ƫƵƲƭƴƧ ƵƨƬƸƶƬƾƯƹǃ ƺƶƷƧƩƲƬƴƯƬ 
ƴƬƱƯƳ ƸƵƨƸƹƩƬƴƴǂƳ ƯƴƻƵƷƳƧƽƯƵƴƴǂƳ ƸƵƫƬƷƭƯƳǂƳ 
(ƱƵƴƹƬƴƹƵƳ) Ʃ ƯƴƹƬƷƬƸƧƼ ƶƵƲǃƮƵƩƧƹƬƲƬư: 

ƶƬƷƩǂư: ƸƵƮƫƧƩƧƬƳƧǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƯƮƴƧƾƧƲǃƴƵ 
ƷƧƸƸƳƧƹƷƯƩƧƬƹƸǆ ƱƧƱ ƴƧƸƲƬƫƺǅǀƧǆ Content Services 
Platform, ƴƵ ƫƵƶƺƸƱƧǅǀƧǆ ƵƸƵƨƬƴƴƵƸƹƯ Ʃ ƼƷƧƴƬƴƯƯ Ư 
ƵƨƷƧƨƵƹƱƬ ƱƵƴƹƬƴƹƧ ƮƧ ƸƾƬƹ ƺƴƯƱƧƲǃƴƵƪƵ ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ, 
ƸƶƬƽƯƧƲƯƮƯƷƺǅǀƯƼƸǆ ƴƧ ƩǂƨƷƧƴƴƵư ƹƬƳƧƹƯƱƬ, ƵƹƷƧƸƲƯ 
ƯƲƯ ƩƯƫƬ ƫƬǆƹƬƲǃƴƵƸƹƯ ɝ ƩƧƷƯƧƴƹ ƶƵƲƬƮƬƴ, ƬƸƲƯ 
ƶƷƵƬƱƹƯƷƺƬƳƧǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƳƧƱƸƯƳƧƲǃƴƵ 
ƹƵƭƫƬƸƹƩƬƴƴƧ ƶƵ ƨƵƲǃƿƬư ƾƧƸƹƯ ƻƺƴƱƽƯƵƴƧƲƧ Ƹ CSP, Ƨ 
ƱƵƴƹƬƴƹ ƷƧƮƴƵƷƵƫƬƴ ƶƵ ƻƵƷƳƧƹƺ, ƹƬƳƧƹƯƱƬ, ƯƸƹƵƾƴƯƱƧƳ; 

ƩƹƵƷƵư: ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƶƷƵƬƱƹƯƷƺƬƹƸǆ Ư 
ƸƵƮƫƧƬƹƸǆ ƱƧƱ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƧǆ ƯƴƻƵƷƳƧƽƯƵƴƴƧǆ 
ƸƯƸƹƬƳƧ, ƱƵƹƵƷƧǆ ƳƵƭƬƹ ƷƬƧƲƯƮƵƩǂƩƧƹǃ ƾƧƸƹƯƾƴƵ ƯƲƯ 
ƷƧƸƿƯƷƬƴƴƵ ƯƮƨƷƧƴƴǂư ƻƺƴƱƽƯƵƴƧƲ Ư ƸƶƵƸƵƨƴƧ 
ƶƵƫƱƲǅƾƧƹǃ ƸƹƵƷƵƴƴƯƬ ƸƬƷƩƯƸǂ CSP ɝ ƩƧƷƯƧƴƹ ƶƵƲƬƮƬƴ, 
ƬƸƲƯ ƽƬƲƬƩƧǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƹƵƲǃƱƵ ƶƵ Ʒǆƫƺ 
ƵƪƷƧƴƯƾƬƴƴǂƼ ǄƲƬƳƬƴƹƵƩ ƴƧƶƵƳƯƴƧƬƹ CSP, Ƨ Ʃ ƽƬƲƵƳ 
ƧƩƹƵƳƧƹƯƮƯƷƺƬƹ ƶƷƬƫƳƬƹƴƺǅ ƵƨƲƧƸƹǃ Ƹ ƺƴƯƱƧƲǃƴƵư 
ƸƹƷƺƱƹƺƷƵư ƫƧƴƴǂƼ Ư ƸƵ ƸƩƵƬƵƨƷƧƮƴƵư ƳƵƫƬƲǃǅ 
ƧƩƹƵƳƧƹƯƮƯƷƺƬƳǂƼ ƶƷƵƽƬƸƸƵƩ. 
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ƇƴƧƲƯƮ ƵƸƵƨƬƴƴƵƸƹƬư CSP, Ƹ ƹƵƾƱƯ ƮƷƬƴƯǆ ƨƧƮƵƩǂƼ 
ƻƺƴƱƽƯư Ư ƷƧƸƿƯƷƬƴƴǂƼ ƸƬƷƩƯƸƵƩ ƫƲǆ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ, ƯƳƬƬƹ ƩƧƭƴƵƬ ƮƴƧƾƬƴƯƬ Ʃ ƸƯƹƺƧƽƯƯ 
ƯƸƸƲƬƫƵƩƧƴƯǆ, ƶƷƵƬƱƹƯƷƵƩƧƴƯǆ Ư ƶƵƸƹƷƵƬƴƯǆ ǄƱƵƸƯƸƹƬƳ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ. ƔƬƵƨƼƵƫƯƳƵƸƹǃ ƯƴƹƬƴƸƯƩƴƵƪƵ 
ƵƨƳƬƴƧ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư ɝ ƱƵƴƹƬƴƹƵƳ ɝ ƴƬƯƮƨƬƭƴƵ 
ƸƹƧƩƯƹ Ʒǆƫ ƩƵƶƷƵƸƵƩ: 

- Ƶ ƫƵƶƺƸƹƯƳǂƼ ƸƹƧƴƫƧƷƹƧƼ Ʃ ƵƹƴƵƿƬƴƯƯ ƫƧƴƴǂƼ Ư 
ƯƼ ƱƧƾƬƸƹƩƧ, 

- Ƶƨ ƺƴƯƩƬƷƸƧƲǃƴƵƸƹƯ Ư ƶƷƬƬƳƸƹƩƬƴƴƵƸƹƯ ƨƧƮƵƩƵƪƵ 
ƻƺƴƱƽƯƵƴƧƲƧ, 

- Ƶ ƳƯƴƯƳƧƲǃƴǂƼ ƹƷƬƨƵƩƧƴƯǆƼ Ʊ ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƳƺ 
ƸƹƬƱƺ Ư ƯƴƹƬƷƻƬưƸƧƳ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ (ƳƧƿƯƴƴƵƪƵ 
Ư ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƵƪƵ), 

- Ƶ ƷƧƸƿƯƷǆƬƳƵƸƹƯ Ư ƺƸƲƵƩƯǆƼ ƶƵƫƱƲǅƾƬƴƯǆ 
ƸƬƷƩƯƸƵƩ. 

Ɖ ƷƧƳƱƧƼ ǄƱƵƸƯƸƹƬƳǂ ƾƧƸƹƵ ƴƧƨƲǅƫƧƬƹƸǆ ƷƧƽƯƵƴƧƲǃƴƧǆ 
ƴƬƵƨƼƵƫƯƳƵƸƹǃ ƩǂƫƬƲƯƹǃ ƪƬƴƬƷƧƲƯƮƵƩƧƴƴǂư ƻƺƴƱƽƯƵƴƧƲ Ʃ 
ƵƹƫƬƲǃƴƺǅ ƽƯƻƷƵƩƺǅ ƶƲƧƹƻƵƷƳƺ (ƶƷƬƫƲƵƭƯƩ ƨƧƮƵƩǂư 
ƻƷƬưƳƩƵƷƱ Ư ƶƧƱƬƹ ƸƹƧƴƫƧƷƹƵƩ ƫƲǆ ƸƩǆƮƧƴƴǂƼ 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư) ƯƲƯ ƷƬƱƵƳƬƴƫƵƩƧƹǃ 
ƯƳƶƲƬƳƬƴƹƯƷƵƩƧƹǃ ƹƯƶƵƩǂƬ ƻƺƴƱƽƯƯ ƵƨƷƧƨƵƹƱƯ 
ƱƵƴƹƬƴƹƧ (Ƹ ƶƵƫƫƬƷƭƱƵư ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƪƵ API, Ʃ ƹƵƳ 
ƾƯƸƲƬ Ƹ ƶƷƯƳƬƴƬƴƯƬƳ ƸƵƩƳƬƸƹƴǂƼ ƵƴƹƵƲƵƪƯư Ư ƨƯƨƲƯƵƹƬƱ 
ƱƵƫƧ). ƙƬƳ ƸƧƳǂƳ ƵƨƬƸƶƬƾƯƩƧƬƹƸǆ ƬƫƯƴƵƵƨƷƧƮƯƬ Ư 
ƶƷƬƬƳƸƹƩƬƴƴƵƸƹǃ (ƶƵ ƩƬƷƸƯǆƳ) ƳƬƹƵƫƵƩ Ư ƯƴƸƹƷƺƳƬƴƹƵƩ 
ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ Ʃ ƯƴƹƬƷƬƸƧƼ ƱƵƴƬƾƴǂƼ ƱƲƯƬƴƹƵƩ.  
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CSP ɝ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ 

Ɖ ƩƵƶƷƵƸƧƼ ƧƴƧƲƯƮƧ, ƶƷƵƬƱƹƯƷƵƩƧƴƯǆ, ƸƵƮƫƧƴƯǆ Ư 
ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ ƶƵƲƬƮƴƵ ƺƾƯƹǂƩƧƹǃ ƹƷƯ ƱƲǅƾƬƩǂƼ ƧƸƶƬƱƹƧ, 
ƱƵƹƵƷǂƬ ƶƷǆƳƵ ƸƩǆƮƧƴǂ Ƹ ƸƧƳƯƳ ƱƵƴƹƬƴƹƵƳ ɝ ƪƲƧƩƴǂƳ 
ƷƬƸƺƷƸƵƳ Ư ƽƬƲƬƩǂƳ ƶƷƬƫƳƬƹƵƳ ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ. 

 

 
ƗƯƸƺƴƵƱ 10. CSP ƱƧƱ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƧǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ. 

 

1. ƗƬƸƺƷƸƴǂư ƧƸƶƬƱƹ ɝ ƘƬƳƧƴƹƯƾƬƸƱƧǆ ƽƬƲƵƸƹƴƵƸƹǃ. 

ƝƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
ƴƧƷƧƨƧƹǂƩƧƬƹ ƶƷƬƫƳƬƹƴƺǅ ƸƶƬƽƯƧƲƯƮƧƽƯǅ, ƴƧƱƧƶƲƯƩƧǆ 
ƺƴƯƱƧƲǃƴƵƬ ƸƵƫƬƷƭƯƳƵƬ, ƱƵƹƵƷƵƬ Ʃ ƷƬƮƺƲǃƹƧƹƬ ƵƨƷƧƨƵƹƱƯ 
ƵƸƵƨǂƳ ƵƨƷƧƮƵƳ ƷƧƮƳƬƾƬƴƵ Ư ƺƶƵƷǆƫƵƾƬƴƵ. ƋƬƲƧƬƹƸǆ ǄƹƵ 
ƫƲǆ ƹƵƪƵ, ƾƹƵƨǂ ǄƻƻƬƱƹƯƩƴƵ ƯƸƶƵƲǃƮƵƩƧƹǃ Ʃ ƶƵƸƲƬƫƺǅǀƬƳ 
ƽƬƴƴǂư ƱƧƾƬƸƹƩƬƴƴǂư ƱƵƴƹƬƴƹ ƫƲǆ ƨǂƸƹƷƵƪƵ ƷƬƿƬƴƯǆ 
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ƱƵƴƱƷƬƹƴǂƼ ƷƬƲƬƩƧƴƹƴǂƼ ƹƬƵƷƬƹƯƾƬƸƱƯƼ Ư ƶƷƯƱƲƧƫƴǂƼ 
ƮƧƫƧƾ ƶƵƲǃƮƵƩƧƹƬƲƬư. ƖƷƯ ǄƹƵƳ ƷƧƮƫƬƲƬƴƯƬ, ƷƧƮƳƬƹƱƧ Ư 
ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ (ƻƷƧƪƳƬƴƹƯƷƵƩƧƴƯƬ) 
ƵƸƺǀƬƸƹƩƲǆǅƹƸǆ Ƹ ƺƾƬƹƵƳ ƽƬƲƬƩƵư ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ, 
ƻƵƷƳƧƹƧ ƫƧƴƴǂƼ, ƷƬƭƯƳƵƩ ƫƵƸƹƺƶƧ, ƳƬƹƵƫƵƩ Ư ƹƬƼƴƵƲƵƪƯư 
ƵƨƷƧƨƵƹƱƯ. ƞƹƵ ƨƬƮƺƸƲƵƩƴƵ ƹƷƬƨƺƬƹ ƶƷƵƬƱƹƯƷƵƩƧƴƯǆ Ư 
ƶƵƸƹƷƵƬƴƯǆ ƶƷƵƪƷƧƳƳƴǂƼ ƫƯƴƧƳƯƾƬƸƱƯƼ ƳƵƫƬƲƬư 
ƳƴƵƭƬƸƹƩƬƴƴƵƪƵ ƸƩǆƮǂƩƧƴƯǆ ƩǂƫƬƲǆƬƳǂƼ ƬƫƯƴƯƽ 
ƱƵƴƹƬƴƹƧ. 

ƗƬƸƺƷƸƴǂư ƧƸƶƬƱƹ ƷƧƸƸƳƧƹƷƯƩƧƬƹ ƶƵƹƷƬƨƴƵƸƹǃ Ʃ 
ƷƧƮƷƧƨƵƹƱƬ Ư ƷƧƮƩƯƹƯƯ ƱƵƳƶƲƬƱƸƴǂƼ ƽƯƻƷƵƩǂƼ ƳƵƫƬƲƬư 
ƵƶƯƸƧƴƯǆ ƱƵƴƹƬƴƹƧ (ƸƬƳƧƴƹƯƾƬƸƱƯƼ) ƫƲǆ ƯƸƶƵƲǃƮƵƩƧƴƯǆ Ʃ 
Content Services Platforms. 

ƝƬƴƴƵƸƹǃ ƱƵƳƶƲƬƱƸƴǂƼ ƽƯƻƷƵƩǂƼ ƳƵƫƬƲƬư ƱƵƴƹƬƴƹƧ 
ƮƧƱƲǅƾƧƬƹƸǆ Ʃ ƩƵƮƳƵƭƴƵƸƹƯ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƹǃ ƷƬƿƬƴƯƬ 
ƸƲƵƭƴǂƼ ƧƴƧƲƯƹƯƾƬƸƱƯƼ ƮƧƫƧƾ Ƹ ƶƷƯƳƬƴƬƴƯƬƳ ƸƵƨƷƧƴƴƵư, 
ƵƨƷƧƨƵƹƧƴƴƵư, ƺƶƵƷǆƫƵƾƬƴƴƵư Ư ƸƩǆƮƧƴƴƵư ƯƴƻƵƷƳƧƽƯƯ, 
ƸƵƫƬƷƭƧǀƬưƸǆ Ʃ ƸƯƸƹƬƳƬ. 

 

2. ƇƷƼƯƹƬƱƹƺƷƴǂư ƧƸƶƬƱƹ ɝ ƏƴƹƬƪƷƯƷƵƩƧƴƴǂƬ ƸƬƷƩƯƸǂ. 

ƝƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
ƶƷƬƫƺƸƳƧƹƷƯƩƧƬƹ ƴƧƲƯƾƯƬ ƷƧƨƵƹƵƸƶƵƸƵƨƴƵƪƵ ƶƧƱƬƹƧ 
ƯƴƹƬƪƷƯƷƵƩƧƴƴǂƼ ƫƵƶƵƲƴǆǅǀƯƼ ƯƲƯ ƮƧƳƬǀƧǅǀƯƼ ƫƷƺƪ 
ƫƷƺƪƧ ƸƬƷƩƯƸƵƩ (ƸƲƺƭƨ). ƕƴƯ ƵƸƺǀƬƸƹƩƲǆǅƹ Ʃ ƯƴƹƬƷƬƸƧƼ 
ƶƵƲǃƮƵƩƧƹƬƲǆ ƳƴƵƭƬƸƹƩƬƴƴǂƬ ƵƶƬƷƧƽƯƯ Ƹ ƱƵƴƹƬƴƹƵƳ: 
ƶƷƯƴǆƹƯƬ, ƵƨƷƧƨƵƹƱƧ, ƵƹƶƷƧƩƱƧ Ư ƯƮǁǆƹƯƬ Ƹ ƼƷƧƴƬƴƯǆ, 
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ƶƷƬƵƨƷƧƮƵƩƧƴƯƬ Ư ƱƵƴƩƬƷƹƧƽƯǆ ƻƵƷƳƧƹƵƩ, ƸƲƯǆƴƯƬ, 
ƻƵƷƳƧƹƯƷƵƩƧƴƯƬ, ƷƬƶƷƬƮƬƴƹƧƽƯǆ, ǄƱƸƶƵƷƹƯƷƵƩƧƴƯƬ Ư ƫƷ. 
ƖƷƯ ǄƹƵƳ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƵƨƬƸƶƬƾƯƩƧƬƹ 
ƻƺƴƱƽƯƵƴƧƲǃƴƵ ƫƵƸƹƧƹƵƾƴƺǅ ƶƷƵƪƷƧƳƳƴƺǅ Ư ƧƶƶƧƷƧƹƴƺǅ 
ƨƧƮƺ ƫƲǆ ƳƴƵƭƬƸƹƩƧ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ ƯƴƹƬƪƷƯƷƺƬƳǂƼ 
ƸƬƷƩƯƸƵƩ. ƌǇ ƵƸƴƵƩƴƧǆ ƮƧƫƧƾƧ ɝ ƩƵƮƳƵƭƴƵƸƹǃ ƸƨƵƷƱƯ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ ƶƷƵƽƬƸƸƵƩ ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ ƯƮ 
ƵƹƫƬƲǃƴǂƼ ƸƬƷƩƯƸƵƩ ƫƲǆ ƷƬƿƬƴƯǆ ƮƧƫƧƾ Ư ƶƵƲƺƾƬƴƯǆ 
ƵƹƩƬƹƵƩ ƴƧ ƮƧƶƷƵƸǂ ƱƲƯƬƴƹƵƩ. ƑƵƳƨƯƴƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹ-
ƸƬƷƩƯƸƵƩ ƸƶƵƸƵƨƸƹƩƺƬƹ ƧƲƪƵƷƯƹƳƯƮƧƽƯƯ ƸƱƩƵƮƴǂƼ 
ƸƲƵƭƴǂƼ ƸƼƬƳ ƫƲǆ ƷƧƮƲƯƾƴǂƼ ƩƧƷƯƧƴƹƵƩ ƷƧƨƵƹǂ Ƹ 
ƸƵƫƬƷƭƯƳǂƳ (ƼƷƧƴƯƳǂƳ ƩƴƺƹƷƬƴƴƯƳ ƯƲƯ ƸƩǆƮƧƴƴǂƳ 
ƩƴƬƿƴƯƳ). ƙƧƱƯƬ ƸƼƬƳǂ ƴƬ ƹƵƲǃƱƵ ƶƵƲƬƮƴǂ Ư ǄƻƻƬƱƹƯƩƴǂ 
ƫƲǆ ƶƵƩƹƵƷǆǅǀƯƼƸǆ ƶƷƵƽƬƫƺƷ, ƴƵ Ư ƻƵƷƳƯƷƺǅƹ 
ƺƴƯƱƧƲǃƴƺǅ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƺǅ ƶƵƫ ƱƵƴƹƬƴƹ ƨƧƮƺ 
ƷƬƿƬƴƯư, ƱƵƹƵƷƧǆ Ʃ ƶƵƸƲƬƫƺǅǀƬƳ ƶƵƳƵƪƧƬƹ ƴƧƼƵƫƯƹǃ 
(ƧƴƧƲƯƹƯƾƬƸƱƯ, ƸƹƧƹƯƸƹƯƾƬƸƱƯ ƯƲƯ ƶƵƫƨƵƷƵƳ) ƹƯƶƵƩǂƬ 
ƩƧƷƯƧƴƹǂ, ƶƷƧƩƯƲǃƴǂƬ ƿƧƨƲƵƴǂ, ƵƶƹƯƳƧƲǃƴǂƬ ƽƬƶƵƾƱƯ, 
ƮƧƱƵƴƵƳƬƷƴƵƸƹƯ Ư ƲƺƾƿƯƬ ƶƷƧƱƹƯƱƯ. 

ƇƷƼƯƹƬƱƹƺƷƴǂư ƧƸƶƬƱƹ ƷƧƸƸƳƧƹƷƯƩƧƬƹ ƶƵƹƷƬƨƴƵƸƹǃ Ʃ 
ƪƯƨƱƵư ƸƱƩƵƮƴƵư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƷƧƨƵƹ ƶƵ ƸƵƮƫƧƴƯǅ, 
ƵƨƷƧƨƵƹƱƬ Ư ƶƵƸƹƧƩƱƬ ƱƵƴƹƬƴƹƧ (Ƹ ƽƯƱƲƯƾƴǂƳ ƺƲƺƾƿƬƴƯƬƳ 
ƷƬƮƺƲǃƹƧƹƵƩ), ƱƵƹƵƷƧǆ ƷƬƧƲƯƮƺƬƹƸǆ ƨƲƧƪƵƫƧƷǆ 
ƵƶƹƯƳƧƲǃƴƵ ƶƵƫƵƨƷƧƴƴǂƳ ƸƵƾƬƹƧƴƯǆƳ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴǂƼ 
ƸƬƷƩƯƸƵƩ (ƸƲƺƭƨ). 

ƝƬƴƴƵƸƹǃ ƴƧƨƵƷƧ ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƵƩ (ƩƱƲǅƾƧǆ ƸƼƬƳǂ ƯƼ 
ƱƵƳƨƯƴƯƷƵƩƧƴƴƵƪƵ ƯƸƶƵƲǃƮƵƩƧƴƯǆ) ƮƧƱƲǅƾƧƬƹƸǆ Ʃ 
ƴƧƷƧƨƧƹǂƩƧƬƳƵư ƸƶƬƽƯƧƲƯƮƧƽƯƯ CSP Ʃ ƾƧƸƹƯ 
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ƳƧƴƯƶƺƲƯƷƵƩƧƴƯǆ Ư ƶƷƬƵƨƷƧƮƵƩƧƴƯǆ ƽƬƲƬƩƵƪƵ ƱƵƴƹƬƴƹƧ 
ƫƲǆ ǄƻƻƬƱƹƯƩƴƵƪƵ Ư ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƪƵ ƷƬƿƬƴƯǆ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƪƵ ƱƲƧƸƸƧ ƮƧƫƧƾ (ƶƷƵƨƲƬƳ Ư ƩƵƶƷƵƸƵƩ). 

 

3. ƖƷƬƵƨƷƧƮƺǅǀƯư ƧƸƶƬƱƹ ɝ ƖƲƧƹƻƵƷƳƬƴƴƧǆ ƳƵƫƬƲǃ. 

ƝƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
ǆƩƲǆƬƹƸǆ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƵư. 
ƘƲƬƫƵƩƧƹƬƲǃƴƵ, CSP ƫƵƲƭƴƧ ƵƨƬƸƶƬƾƯƩƧƹǃ ƻƺƴƱƽƯƵƴƧƲǃƴƵ- 
ƷƧƮƪƷƧƴƯƾƬƴƴǂư ƸƬƹƬƩƵư ƫƵƸƹƺƶ, ƶƷƯ ƱƵƹƵƷƵƳ 
ƯƫƬƴƹƯƻƯƱƧƽƯǆ Ư ƧƺƹƬƴƹƯƻƯƱƧƽƯǆ, ƶƷƬƫƵƸƹƧƩƲƬƴƯƬ, ƵƹƱƧƮ 
ƯƲƯ ƵƪƷƧƴƯƾƬƴƯƬ ƫƬưƸƹƩƯư ƶƵƲǃƮƵƩƧƹƬƲǆ ƮƧƩƯƸǆƹ ƶƷƬƭƫƬ 
ƩƸƬƪƵ Ƶƹ ƬƪƵ ƮƧƫƧƾ, ƻƺƴƱƽƯư Ư ƷƵƲƬư. Content Services 
Platform ƶƷƬƫƵƸƹƧƩƲǆƬƹ Ʃ ƸƵƩƳƬƸƹƴƵƬ ƯƸƶƵƲǃƮƵƩƧƴƯƬ 
ƱƲƯƬƴƹƧƳ ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƬ ƶƷƵƪƷƧƳƳƴƵƬ Ư ƧƶƶƧƷƧƹƴƵƬ 
ƵƨƬƸƶƬƾƬƴƯƬ ƶƵƸƷƬƫƸƹƩƵƳ ƪƲƵƨƧƲǃƴƵư ƯƲƯ ƲƵƱƧƲǃƴƵư (Ʃ 
ƯƸƱƲǅƾƯƹƬƲǃƴǂƼ ƸƲƺƾƧǆƼ) ƸƬƹƯ ƸƩǆƮƯ. 

CSP ɝ ǄƹƵ ƸƯƸƹƬƳƧ, ƱƵƹƵƷƧǆ ƵƸƺǀƬƸƹƩƲǆƬƹ ƶƵƸƹƧƩƱƺ 
ƶƵƹƷƬƨƯƹƬƲǆƳ ƴƬƵƨƼƵƫƯƳǂƼ ƯƳ ǄƱƵƴƵƳƯƾƬƸƱƯƼ ƨƲƧƪ Ʃ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƳ ƯƲƯ ƶƵƲƴƵƸƹǃǅ ƧƩƹƵƳƧƹƯƾƬƸƱƵƳ 
ƷƬƭƯƳƬ. ƞƹƵ ƫƬƲƧƬƹ ƬǇ ƩƯƷƹƺƧƲǃƴǂƳ ƧƪƬƴƹƵƳ, ƸƶƵƸƵƨƴǂƳ 
ƩƸƹƺƶƧƹǃ Ʃ ǄƱƵƴƵƳƯƾƬƸƱƯ ƮƴƧƾƯƳƵƬ ƩƮƧƯƳƵƫƬưƸƹƩƯƬ Ư 
ƶƵƸƹƧƩƲǆƹǃ ƱƲƯƬƴƹƧƳ Ʃ ƷƧƳƱƧƼ ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ ƷƬƮƺƲǃƹƧƹ 
ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ (ƼƷƧƴƯƳƵƪƵ ƩƴƺƹƷƬƴƴƬƪƵ ƯƲƯ 
ƸƩǆƮƧƴƴƵƪƵ ƩƴƬƿƴƬƪƵ). ƘƺǀƬƸƹƩƬƴƴƵ ƺƩƬƲƯƾƯƩƧǅƹƸǆ 
ƩƵƮƳƵƭƴƵƸƹƯ ƻƺƴƱƽƯƵƴƧƲǃƴƵƪƵ ƷƧƮƩƯƹƯǆ, ƷƧƸƿƯƷǆƬƹƸǆ 
ƳƧƸƿƹƧƨ ƫƬưƸƹƩƯư, ƺƸƯƲƯƩƧƬƹƸǆ ƶƵƹƬƴƽƯƧƲ ƸƶƬƽƯƧƲƯƮƧƽƯƯ, 
ƻƵƷƳƯƷƺǅƹƸǆ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƬ ƱƵƳƳƬƷƾƬƸƱƯƬ Ư 
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ƧƷƼƯƹƬƱƹƺƷƴǂƬ ƷƯƸƱƯ. ƖƵ Ʒǆƫƺ ƶƵƱƧƮƧƹƬƲƬư Ư ƫƲǆ ƳƴƵƪƯƼ 
ƷǂƴƱƵƩ ƸƹƧƴƵƩƯƹƸǆ ƵƨǁƬƱƹƯƩƴƵ ƵƨƵƸƴƵƩƧƴƴǂƳ Ư 
ǄƱƵƴƵƳƯƾƬƸƱƯ ƵƶƷƧƩƫƧƴƴǂƳ ƶƵƲƴƵƽƬƴƴǂư ƶƬƷƬƼƵƫ Ƶƹ 
ƵƨƵƸƵƨƲƬƴƴǂƼ ƱƵƷƶƵƷƧƹƯƩƴǂƼ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ 
ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ʊ ƶƲƧƹƻƵƷƳƬƴƴǂƳ 
ƷƬƿƬƴƯǆƳ. ƕƴƯ ƨǂƸƹƷƵ Ư ƵƶƯƷƧǆƸǃ ƴƧ ƶƷƧƱƹƯƾƬƸƱƯư 
ƷƬƮƺƲǃƹƧƹ ƷƧƸƿƯƷǆǅƹ Ư ƸƶƬƽƯƧƲƯƮƯƷƺǅƹ ƻƺƴƱƽƯƵƴƧƲ, Ƹ 
ƺƾƬƹƵƳ ƵƸƵƨƬƴƴƵƸƹƬư ƱƵƴƹƬƴƹƧ, ƮƧƫƧƾ ƱƲƯƬƴƹƵƩ Ư 
ƶƷƯƳƬƴǆƬƳǂƼ ƯƴƴƵƩƧƽƯƵƴƴǂƼ ƹƬƼƴƵƲƵƪƯư. 

ƖƷƬƵƨƷƧƮƺǅǀƯư (ƹƷƧƴƸƻƵƷƳƧƽƯƵƴƴǂư) ƧƸƶƬƱƹ 
ƷƧƸƸƳƧƹƷƯƩƧƬƹ ƶƵƹƷƬƨƴƵƸƹǃ Ʃ ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƯ 
ƨƯƮƴƬƸƧ (ƯƲƯ ƹƵư ƾƧƸƹƯ ƨƯƮƴƬƸƧ, ƱƵƹƵƷǂư ƵƷƯƬƴƹƯƷƵƩƧƴ ƴƧ 
ƯƴƹƬƴƸƯƩƴƺǅ ƷƧƨƵƹƺ Ƹ ƱƵƴƹƬƴƹƵƳ). Ɖ ƹƵƳ ƾƯƸƲƬ ƩǂƴƺƭƫƧǆ 
ƶƬƷƬƼƵƫƯƹǃ ƱƵƳƶƧƴƯƯ Ʊ ƸƵƮƫƧƴƯǅ ƯƲƯ ƯƸƶƵƲǃƮƵƩƧƴƯǅ 
ƱƵƴƱƺƷƬƴƹƵƸƶƵƸƵƨƴǂƼ ƷƬƿƬƴƯư ƶƵ ƺƶƷƧƩƲƬƴƯǅ ƱƵƴƹƬƴƹƵƳ, 
ƷƬƧƲƯƮƵƩƧƴƴǂƼ Ʃ ƶƲƧƹƻƵƷƳƬƴƴƵư ƲƵƪƯƱƬ ɝ Ʃ ƩƯƫƬ ƵƫƴƵư 
(singleton) ƯƲƯ ƴƬƸƱƵƲǃƱƯƼ (hive) ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ. 

ƝƬƴƴƵƸƹǃ ƶƲƧƹƻƵƷƳƬƴƴƵư ƳƵƫƬƲƯ ƮƧƱƲǅƾƧƬƹƸǆ Ʃ 
ƩƵƮƳƵƭƴƵƸƹƯ ƵƨƵƸƵƨƯƹǃ: ƱƵƴƹƬƴƹ, ƻƺƴƱƽƯƵƴƧƲǃƴǂƬ 
ƸƬƷƩƯƸǂ, ƹƬƼƴƵƲƵƪƯƾƬƸƱƺǅ ƨƧƮƺ, ƶƷƵƪƷƧƳƳƴƺǅ Ư 
ƧƶƶƧƷƧƹƴǂƬ ƾƧƸƹƯ ɝ ǄƻƻƬƱƹƯƩƴƵ ƯƴƹƬƪƷƯƷƵƩƧƹǃ ƯƼ Ʃ ƩƯƫƬ 
ƵƫƴƵư ƯƲƯ ƴƬƸƱƵƲǃƱƯƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ, ƯƴƹƬƴƸƯƩƴƵ 
ƷƧƮƩƯƩƧƹǃ Ư ƶƷƵƻƬƸƸƯƵƴƧƲǃƴƵ ƺƲƺƾƿƧƹǃ, ƻƵƱƺƸƯƷƺǆƸǃ ƴƧ 
ƽƬƲƬƩƵƳ ƷǂƴƱƬ, ƶƷƬƫƵƸƹƧƩƲǆǆ ƯƼ Ʃ ƶƵƲǃƮƵƩƧƴƯƬ ƨƵƲǃƿƵƳƺ 
ƾƯƸƲƺ ƩƴƺƹƷƬƴƴƯƼ Ư ƩƴƬƿƴƯƼ ƱƲƯƬƴƹƵƩ ɝ ƶƵƹƷƬƨƯƹƬƲƬư Ư 
ƶƵƸƹƧƩǀƯƱƵƩ ƱƵƴƹƬƴƹƧ. 
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Ɖ ƫƵƶƵƲƴƬƴƯƬ Ʊ ƵƨƵƮƴƧƾƬƴƴǂƳ ƹƷƬƳ ƱƲǅƾƬƩǂƳ 
ƧƸƶƬƱƹƧƳ ƧƴƧƲƯƮƧ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƴƬƲƯƿƴƬ ƵƽƬƴƯƹǃ ƱƧƱƯƳ ƵƨƷƧƮƵƳ 
ƼƧƷƧƱƹƬƷƴǂƬ Ʃ ƽƬƲƵƳ ƫƲǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƧƹƷƯƨƺƹǂ 
ƻƵƷƳƯƷƺǅƹ ƺƴƯƱƧƲǃƴǂƬ ƵƹƲƯƾƯǆ Ư ƩƵƮƳƵƭƴƵƸƹƯ 
ƶƬƷƸƶƬƱƹƯƩƴƵƪƵ ƷƧƮƩƯƹƯǆ ƸƯƸƹƬƳ, ƵƹƴƵƸƯƳǂƼ Ʊ ƱƲƧƸƸƺ 
Content Services Platforms1. 

 

 
ƗƯƸƺƴƵƱ 11. ƜƧƷƧƱƹƬƷƴǂƬ ƵƸƵƨƬƴƴƵƸƹƯ CSP ƱƧƱ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ. 

 

ƓƴƵƪƵƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ CSP ƩǂƷƧƭƧƬƹƸǆ ƶƵƫƼƵƫƵƳ Ʊ 
ƸƵƮƫƧƴƯǅ ƹƧƱƯƼ ƸƯƸƹƬƳ ƱƧƱ ƳƺƲǃƹƯ ƱƵƳƶƵƴƬƴƹƴǂƼ 
ƷƧƮƩƯƩƧǅǀƯƼƸǆ ƶƷƵƪƷƧƳƳƴǂƼ ƷƬƿƬƴƯư, ƩƱƲǅƾƧǅǀƯƼ 
ƴƧƨƵƷǂ ƸƬƷƩƯƸƵƩ, ƸƶƵƸƵƨƴǂƼ ƻƺƴƱƽƯƵƴƧƲǃƴƵ Ư 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƯ ƫƵƶƵƲƴǆƹǃ Ư ƮƧƳƬǀƧƹǃ ƫƷƺƪ ƫƷƺƪƧ. 

 
1 ƜƧƷƧƱƹƬƷƴǂƬ ƧƹƷƯƨƺƹǂ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƶƵƫƷƵƨƴƵ ƷƧƸƸƳƧƹƷƯƩƧǅƹƸǆ Ʃ 

ƷƧƮƫƬƲƬ «ƈƧƮƵƩǂƬ ƩƵƶƷƵƸǂ ƺƶƷƧƩƲƬƴƯǆ» ƶƺƨƲƯƱƧƽƯƯ «ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư 
ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƖƵƯƸƱ ƷƬƿƬƴƯư» / ƉƲƧƫƯƸƲƧƩ ƉƲƧƫƯƳƯƷƵƩƯƾ ƙǅƷƯƴ. ɞ ƏƮƫƧƹƬƲǃƸƱƯƬ 
ƷƬƿƬƴƯǆ, 2023. 

https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_poisk_reshenii/
https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_poisk_reshenii/
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ƇƲƪƵƷƯƹƳƯƮƧƽƯǆ CSP ƵƶƷƬƫƬƲǆƬƹƸǆ ƸƯƸƹƬƳƴƵư 
ƶƵƸƲƬƫƵƩƧƹƬƲǃƴƵư ƧƩƹƵƳƧƹƯƮƧƽƯƬư ƶƷƵƽƬƸƸƵƩ Ư 
ƵƽƯƻƷƵƩƱƵư ƩƮƧƯƳƵƸƩǆƮƧƴƴǂƼ ƵƨǁƬƱƹƵƩ, ƸƨƵƷƱƵư 
ƧƷƼƯƹƬƱƹƺƷƴƵ ƸƲƵƭƴǂƼ ƧƶƶƧƷƧƹƴƵ-ƶƷƵƪƷƧƳƳƴǂƼ ƷƬƿƬƴƯư, 
ƴƧƶƷƧƩƲƬƴƴǂƼ ƴƧ ǄƻƻƬƱƹƯƩƴƵƬ Ư ƧƫƬƱƩƧƹƴƵƬ ƮƧƫƧƾƧƳ 
ƺƶƷƧƩƲƬƴƯƬ ƱƵƴƹƬƴƹƵƳ (ƩƴƺƹƷƬƴƴƯƳ Ư ƩƴƬƿƴƯƳ). 

ƑƲƯƬƴƹƵƮƧƩƯƸƯƳƵƸƹǃ CSP ƶƷƵǆƩƲǆƬƹƸǆ Ʃ ƵƨƬƸƶƬƾƬƴƯƯ 
ƻƺƴƱƽƯƵƴƧƲǃƴƵư Ư ƹƬƼƴƵƲƵƪƯƾƬƸƱƵư ƶƵƫƫƬƷƭƱƯ ƱƲƯƬƴƹƵƩ 
Ư Ʃ ƯƸƶƵƲƴƬƴƯƯ ƸƱƩƵƮƴǂƼ ƶƷƵƽƬƸƸƵƩ ƫƲǆ ƺƶƷƧƩƲǆƬƳƵƪƵ 
ƱƵƴƹƬƴƹƧ Ƶƹ ƯƸƼƵƫƴǂƼ ƶƵƸƹƧƩǀƯƱƵƩ ƮƴƧƾƯƳƵư 
ƯƴƻƵƷƳƧƽƯƯ Ư Ƹ ƩǂƼƵƫƵƳ ƴƧ ƱƵƴƬƾƴǂƼ ƬǇ ƶƵƹƷƬƨƯƹƬƲƬư. 
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ƓƴƵƪƵƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ 

ƓƴƵƪƵƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ ƼƧƷƧƱƹƬƷƴƧ ƫƲǆ 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư, ƸƩǆƮǂƩƧǅǀƯƼ ƳƴƵƭƬƸƹƩƵ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ ƶƷƵƽƬƸƸƵƩ Ʃ ƸƱƩƵƮƴƵƬ ƯƸƶƵƲƴƬƴƯƬ 
ƮƧƫƧƾ, ƴƧƶƷǆƳƺǅ ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƱƲƯƬƴƹƧ. Ɖ Content 
Services Platform ǄƹƵ ƵƹƾƬƹƲƯƩƵ ƩǂƷƧƭƬƴƵ Ʃ ƩƯƫƬ ƴƧƨƵƷƧ 
ƯƴƹƬƪƷƯƷƵƩƧƴƴǂƼ ƳƬƭƫƺ ƸƵƨƵư ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ. 

CSP ǄƩƵƲǅƽƯƵƴƴƵ ƳƵƭƬƹ ƷƧƸƿƯƷǆƹǃƸǆ ƻƺƴƱƽƯƵƴƧƲǃƴƵ 
ƮƧ ƸƾƬƹ ƴƵƩǂƼ Ư ƳƵƫƯƻƯƽƯƷƺƬƳǂƼ ƸƬƷƩƯƸƵƩ (ƸƲƺƭƨ), 
ƵƷƯƬƴƹƯƷƺǆƸǃ ƴƧ ƶƵƸƹƧƩƱƺ ƩƵƸƹƷƬƨƵƩƧƴƴǂƼ 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư Ư ƯƸƼƵƫǆ ƯƮ ƶƵƹƬƴƽƯƧƲƧ 
ƻƵƷƳƯƷƺƬƳƵƪƵ ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ. ƘƬƷƩƯƸǂ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư ƯƳƶƲƬƳƬƴƹƯƷƵƩƧƴƴǂƬ Ƹ ƯƼ 
ƶƵƳƵǀǃǅ ƽƯƻƷƵƩǂƬ ƹƬƼƴƵƲƵƪƯƯ ƩǂƸƹƷƧƯƩƧǅƹƸǆ Ʃ 
ƳƧƸƿƹƧƨƯƷƺƬƳǂƬ ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƬ ƸƹƬƱƯ, ƶƷƬƫƵƶƷƬƫƬƲǆǆ 
ƳƵǀƴƺǅ Ư ƴƬƶƷƵƸƹƺǅ Ʃ ƺƶƷƧƩƲƬƴƯƯ ƧƷƼƯƹƬƱƹƺƷƺ (ƱƧƱ ƴƧ 
ƲƵƪƯƾƬƸƱƵƳ, ƹƧƱ Ư ƧƶƶƧƷƧƹƴƵ-ƶƷƵƪƷƧƳƳƴƵƳ ƺƷƵƩƴƬ). 

ƓƴƵƪƵƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƷƧƸƱƷǂƩƧƬƹƸǆ ƾƬƷƬƮ: 

- ƹƷƯ ƨƧƮƵƩǂƼ ƻƧƱƹƵƷƧ ƯƮƳƬƴƬƴƯư 
(ƵƶƷƬƫƬƲǆǅǀƯƼ ƸƶƬƽƯƻƯƱƺ ƺƶƷƧƩƲƬƴƯǆ 
ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư); 

- ƱƵƳƶƲƬƱƸƴƺǅ ƶƵƸƹƧƴƵƩƱƺ ƮƧƫƧƾƯ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ; 
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- ƶƷƯƴƽƯƶƯƧƲǃƴƺǅ ƸƼƬƳƺ ƫƩƺƸƹƵƷƵƴƴƬư 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ. 

 

ƕƹƲƯƾƯƹƬƲǃƴǂƬ ƵƸƵƨƬƴƴƵƸƹƯ CSP, ƱƵƹƵƷǂƬ ƶƷƯƸƺǀƯ 
ƶƵƫƵƨƴƵƳƺ ƹƯƶƺ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ ɝ ƽƯƻƷƵƩǂƳ 
ƶƲƧƹƻƵƷƳƧƳ, ƫƵƶƺƸƹƯƳƵ ƷƧƸƸƳƧƹƷƯƩƧƹǃ ƸƱƩƵƮǃ ƶƷƯƮƳƺ ƹƷƬƼ 
ƨƧƮƵƩǂƼ ƻƧƱƹƵƷƵƩ ƯƮƳƬƴƬƴƯư (BIG3)1: ƸƶƬƽƯƧƲƯƮƧƽƯǆ, 
ƸƲƵƭƴƵƸƹǃ Ư ƸƱƵƷƵƸƹǃ. 

 

 
ƗƯƸƺƴƵƱ 12. ƝƯƻƷƵƩǂƬ ƵƸƵƨƬƴƴƵƸƹƯ CSP. 

 

ƘƶƬƽƯƧƲƯƮƧƽƯǆ ƶƷƬƫƶƵƲƧƪƧƬƹ ƻƵƱƺƸƯƷƵƩƱƺ ƴƧ ƨƯƮƴƬƸ-
ƳƵƫƬƲƯ, ƴƧƽƬƲƬƴƴƵư ƴƧ ƱƵƴƱƷƬƹƴǂư ƸƬƪƳƬƴƹ ƱƲƯƬƴƹƵƩ ƴƧ 
ƩǂƨƷƧƴƴƵƳ ƫƩƺƼƸƹƵƷƵƴƴƬƳ ƷǂƴƱƬ. ƞƹƵ ƶƷǆƳƵ 

 
1 ƓƵƫƬƲǃ BIG3 ƶƷƯƩƵƫƯƹƸǆ Ʃ ƷƧƮƫƬƲƬ «ƑƧƾƬƸƹƩƵ ƯƮƳƬƴƬƴƯư» ƶƺƨƲƯƱƧƽƯƯ 

«ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƙƵƾƱƧ ƮƷƬƴƯǆ» / ƉƲƧƫƯƸƲƧƩ ƉƲƧƫƯƳƯƷƵƩƯƾ 
ƙǅƷƯƴ. ɞ ƏƮƫƧƹƬƲǃƸƱƯƬ ƷƬƿƬƴƯǆ, 2023. 

https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_tochka_zreniya/
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ƵƨƺƸƲƧƩƲƯƩƧƬƹ ƶƷƬƫƳƬƹƴƺǅ ƴƧƶƷƧƩƲƬƴƴƵƸƹǃ ƲǅƨƵư 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, 
ƫƧƭƬ ƶƷƯ ƹƵƳ ƺƸƲƵƩƯƯ, ƾƹƵ ƶƵƫƵƨƴǂƬ ƸƯƸƹƬƳǂ ƵƨǆƮƧƴǂ 
ƩƱƲǅƾƧƹǃ ƴƬƱƯư ƺƴƯƩƬƷƸƧƲǃƴǂư ƻƺƴƱƽƯƵƴƧƲ 
ƵƨƬƸƶƬƾƯƩƧǅǀƯư ƸƨƵƷ, ƵƨƷƧƨƵƹƱƺ, ƼƷƧƴƬƴƯƬ Ư 
ƶƷƬƫƸƹƧƩƲƬƴƯƬ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, ƴƬ ƮƧƩƯƸƯƳƵ Ƶƹ 
ƸƵƫƬƷƭƧƴƯǆ, ƻƵƷƳƧƹƧ, ƸƹƷƺƱƹƺƷǂ Ư ƸƶƵƸƵƨƧ ƶƷƬƮƬƴƹƧƽƯƯ. 

ƘƲƵƭƴƵƸƹǃ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƺƱƧƮǂƩƧƬƹ ƴƧ 
ƶƵƸƲƬƫƵƩƧƹƬƲǃƴǂư ƯƹƬƷƧƽƯƵƴƴǂư ƷƬƯƴƭƯƴƯƷƯƴƪ ƽƬƲƬƩƵư 
ƨƯƮƴƬƸ-ƳƵƫƬƲƯ, ƸƵƸƹƧƩƲǆǅǀƬư ƽƬƴƴƵƸƹƴƺǅ Ư ƲƵƪƯƾƬƸƱƺǅ 
ƵƸƴƵƩƺ CSP. ƞƹƵ ƷƧƮƺƳƴƵ Ư ǄƻƻƬƱƹƯƩƴƵ ƹƵƲǃƱƵ, ƬƸƲƯ 
ƧƷƼƯƹƬƱƹƺƷƧ Ư ƹƬƼƴƵƲƵƪƯƾƬƸƱƯư ƸƹƬƱ ƶƵƫƵƨƴǂƼ ƸƯƸƹƬƳ 
ƸƶƵƸƵƨƴǂ ƶƵƫƫƬƷƭƧƹǃ ƳƴƵƪƵƾƯƸƲƬƴƴǂƬ ƯƮƳƬƴƬƴƯǆ Ư 
ƫƵƶƵƲƴƬƴƯǆ, Ƨ ƹƧƱƭƬ ƶƬƷƸƵƴƧƲƯƮƧƽƯǅ, ƱƵƷƷƬƱƹƯƷƵƩƱƯ (Ʃ 
ƹƵƳ ƾƯƸƲƬ ƺƸƹƷƧƴƬƴƯƬ ƵƿƯƨƵƱ) Ư ƳƵƴƯƹƵƷƯƴƪ ƶƵƩƬƫƬƴƯǆ 
ƶƵƲǃƮƵƩƧƹƬƲƬư Ʃ ƷƬƭƯƳƬ ƷƬƧƲǃƴƵƪƵ ƩƷƬƳƬƴƯ. 
ƓƴƵƪƵƺƷƵƩƴƬƩƧǆ ƺƶƵƷǆƫƵƾƬƴƴƧǆ Ư ƫƵƸƹƧƹƵƾƴǂƳ ƵƨƷƧƮƵƳ 
ƻƵƷƳƧƲƯƮƵƩƧƴƴƧǆ ƨƯƮƴƬƸ-ƧƷƼƯƹƬƱƹƺƷƧ ƱƷƧưƴƬ ƶƵƲƬƮƴƧ 
ƫƲǆ CSP. ƕƴƧ ƹƷƧƴƸƲƯƷƺƬƹƸǆ ƴƧ ƧƷƼƯƹƬƱƹƺƷƺ ƫƧƴƴǂƼ, 
ƶƷƵƽƬƸƸƴƺǅ ƳƵƫƬƲǃ, ƸƹƷƺƱƹƺƷƺ ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ Ư 
ƧƶƶƧƷƧƹƴƵ-ƹƬƼƴƵƲƵƪƯƾƬƸƱƺǅ ƯƴƻƷƧƸƹƷƺƱƹƺƷƺ ƸƯƸƹƬƳǂ Ʃ 
ƽƬƲƵƳ. 

ƘƱƵƷƵƸƹǃ ƷƧƮƩƯƹƯǆ CSP ƴƬ ƶƷƵƸƹƵ ƸƶƵƸƵƨƸƹƩƺƬƹ, ƴƵ 
ƵƶƷƬƫƬƲǆƬƹ ƷƬƮƺƲǃƹƧƹƯƩƴƵƸƹǃ Ư ƫƯƴƧƳƯƱƺ ƺƲƺƾƿƬƴƯư, 
ƵƸƵƨƬƴƴƵ Ʃ ƾƧƸƹƯ ƶƵǄƹƧƶƴƵƪƵ ƸƴǆƹƯǆ ƹƷƧƴƮƧƱƽƯƵƴƴǂƼ 
ƯƮƫƬƷƭƬƱ, ƸƵƶƷƵƩƵƭƫƧǅǀƯƼ ƷƧƨƵƹƺ Ƹ ƱƵƴƹƬƴƹƵƳ, Ʃ ƹƵƳ 
ƾƯƸƲƬ Ʃ ƷƧƳƱƧƼ ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ ƴƧ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳƬ. ƈǂƸƹƷƵƬ ƫƵƸƹƯƭƬƴƯƬ ƾƺƩƸƹƩƯƹƬƲǃƴƵƪƵ ƶƵƷƵƪƧ 
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Ư ƶƵƸƲƬƫƺǅǀƬƬ ƺƸƯƲƬƴƯƬ ƸƬƹƬƩƵƪƵ ǄƻƻƬƱƹƧ, ƶƷƯ 
ƸƹƧƨƯƲǃƴƵƳ ƱƧƾƬƸƹƩƬ Ư ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹƯ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ɝ ƮƧƲƵƪ 
ƺƸƶƬƿƴƵƪƵ ǄƱƵƴƵƳƯƾƬƸƱƵƪƵ ƷƬƮƺƲǃƹƧƹƧ ƷƬƧƲƯƮƺƬƳƵư 
ƨƯƮƴƬƸ-ƳƵƫƬƲƯ. 

 

ƕƨƵƮƴƧƾƬƴƴǂƬ ƻƧƱƹƵƷǂ ƯƮƳƬƴƬƴƯư ɝ ƸƶƬƽƯƧƲƯƮƧƽƯǆ, 
ƸƲƵƭƴƵƸƹǃ, ƸƱƵƷƵƸƹǃ ɝ ƨƬƮƺƸƲƵƩƴƵ ƵƱƧƮǂƩƧǅƹ 
ƸƺǀƬƸƹƩƬƴƴƵƬ ƩƲƯǆƴƯƬ ƴƧ ƱƵƴƽƬƶƹƺƧƲǃƴƺǅ ƶƵƸƹƧƴƵƩƱƺ 
ƮƧƫƧƴƯǆ ƴƧ ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư ƴƧ ƶƷƯƴƽƯƶƯƧƲǃƴƺǅ 
ƸƼƬƳƺ (ƳƵƫƬƲǃ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ), ƱƵƹƵƷƧǆ ƸƹƧƴƬƹ 
ƵƸƴƵƩƧƴƯƬƳ ƫƲǆ ƶƵƸƲƬƫƺǅǀƬư ƫƬƹƧƲǃƴƵư ƶƷƵƷƧƨƵƹƱƯ 
ƧƷƼƯƹƬƱƹƺƷǂ, ƻƺƴƱƽƯƵƴƧƲƧ, ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ, ƸƼƬƳǂ 
ƫƧƴƴǂƼ Ư ƹ. ƫ. 

 

 
ƗƯƸƺƴƵƱ 13. ƈƲƵƱƯ ƶƵƸƹƧƴƵƩƱƯ ƮƧƫƧƴƯǆ ƴƧ ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ CSP. 
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ƉƵ-ƶƬƷƩǂƼ, ƩƼƵƫƴƵư ƨƲƵƱ ƱƵƴƽƬƶƹƺƧƲǃƴƵư ƶƵƸƹƧƴƵƩƱƯ 
ƮƧƫƧƴƯǆ ƴƧ ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ CSP ƩƱƲǅƾƧƬƹ: 

- ƴƧ ƶƷƵƽƬƸƸƴƵƳ ƺƷƵƩƴƬ ɝ ƻƺƴƱƽƯƵƴƧƲ ƶƵƲƺƾƬƴƯǆ 
ƱƵƴƹƬƴƹƧ Ʃ ƯƴƻƵƷƳƧƽƯƵƴƴƺǅ ƸƯƸƹƬƳƺ (ƸƨƵƷ, 
ƶƬƷƩƯƾƴƧǆ ƵƨƷƧƨƵƹƱƧ Ư ƩƧƲƯƫƧƽƯǆ, ƴƧƱƵƶƲƬƴƯƬ, 
ƩǂƷƧƩƴƯƩƧƴƯƬ, ƵƽƬƴƱƧ ƱƧƾƬƸƹƩƧ, ƸƩǆƮǂƩƧƴƯƬ 
ƯƸƹƵƾƴƯƱƵƩ Ư ƱƵƴƹƬƱƸƹƧ); 

- ƴƧ ƷƬƸƺƷƸƴƵƳ ƺƷƵƩƴƬ ɝ ƳƬƹƵƫƵƲƵƪƯǅ, 
ƵƨƬƸƶƬƾƯƩƧǅǀƺǅ ƩǂƷƧƨƵƹƱƺ Ư ƺƲƺƾƿƬƴƯƬ 
ƸƶƵƸƵƨƵƩ, ƹƬƼƴƵƲƵƪƯư Ư ƯƴƸƹƷƺƳƬƴƹƵƩ 
ƱƵƳƶƲƬƱƸƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ: Ƶƹ ƶƵƲƺƾƬƴƯǆ 
Ư ƫƵ ƩǂƫƧƾƯ ƶƵƲǃƮƵƩƧƹƬƲǅ; 

- ƴƧ ƺƷƵƩƴƬ ƳƵƫƬƲƯƷƵƩƧƴƯǆ ɝ ƩƮƩƬƿƬƴƴƺǅ ƸƹƷƧƹƬƪƯǅ 
ƷƧƮƩƯƹƯǆ ƱƵƴƹƬƴƹƧ (ƳƵƫƬƲǃ, ƸƶƬƽƯƧƲƯƮƧƽƯǆ, 
ƸƹƷƺƱƹƺƷƧ Ư ƹƬƼƴƵƲƵƪƯƯ ƸƩǆƮǂƩƧƴƯǆ Ƹ ƱƵƴƹƬƱƸƹƵƳ Ư 
ƯƸƹƵƾƴƯƱƧƳƯ, ƶƬƷƸƶƬƱƹƯƩǂ Ư ƹƷƬƴƫǂ ƺƲƺƾƿƬƴƯǆ), Ƨ 
ƹƧƱƭƬ ƸƩǆƮƧƴƴƺǅ ƸƹƷƧƹƬƪƯǅ ƷƧƮƩƯƹƯǆ ƻƺƴƱƽƯƵƴƧƲƧ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

 

ƉƵ-ƩƹƵƷǂƼ, Ʃ ƨƲƵƱ ƯƸƶƵƲƴƬƴƯǆ ƱƵƴƽƬƶƹƺƧƲǃƴƵư 
ƶƵƸƹƧƴƵƩƱƯ ƮƧƫƧƴƯǆ ƴƧ ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ CSP ƩƼƵƫǆƹ: 

- ƴƧ ƶƷƵƽƬƸƸƴƵƳ ƺƷƵƩƴƬ ɝ ƻƺƴƱƽƯƵƴƧƲ ƵƨƷƧƨƵƹƱƯ 
ƱƵƴƹƬƴƹƧ Ʃ ƸƯƸƹƬƳƬ (ƻƵƷƳƧƹƯƷƵƩƧƴƯƬ, ƱƵƳƶƲƬƱƸƴƧǆ 
Ư ƴƧƶƷƧƩƲƬƴƴƧǆ ƶƷƵƩƬƷƱƯ, ƱƵƴƩƬƷƹƧƽƯǆ, ƱƵƴƹƷƵƲǃ 
ƱƧƾƬƸƹƩƧ, ƵƨƬƸƶƬƾƬƴƯƬ ƽƬƲƵƸƹƴƵƸƹƯ Ư 
ƱƷƯƶƹƵƪƷƧƻƯƾƬƸƱƧǆ ƮƧǀƯƹƧ, ƶƷƬƵƨƷƧƮƵƩƧƴƯƬ, 
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ƳƴƵƭƬƸƹƩƬƴƴƵƬ Ư ƱƵƴƹƬƱƸƹƴƵƬ ƸƩǆƮǂƩƧƴƯƬ, 
ƺƶƷƧƩƲƬƴƯƬ ƳƬƹƧƫƧƴƴǂƳƯ); 

- ƴƧ ƷƬƸƺƷƸƴƵƳ ƺƷƵƩƴƬ ɝ ƵƹƨƵƷ Ư ƷƧƮƷƧƨƵƹƱƧ 
ƹƬƼƴƵƲƵƪƯư, ƯƸƶƵƲǃƮƺƬƳǂƼ Ʃ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƬ, 
Ƨ ƹƧƱƭƬ ƶƵƸƹƷƵƬƴƯƬ ƪƯƨƱƵƪƵ Ư ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƪƵ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ; 

- ƴƧ ƺƷƵƩƴƬ ƳƵƫƬƲƯƷƵƩƧƴƯǆ ɝ ƻƵƷƳƯƷƵƩƧƴƯƬ Ư 
ƶƵƸƹƧƴƵƩƱƧ ƶƷƵƽƬƫƺƷ ƺƲƺƾƿƬƴƯǆ ƳƵƫƬƲƯ ƱƵƴƹƬƴƹƧ, 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴƵư ƶƵƫ ƶƷƬƫƳƬƹƴƺǅ 
ƴƧƶƷƧƩƲƬƴƴƵƸƹǃ CSP, ƶƧƷƧƲƲƬƲǃƴƵ Ư ƩƵ ƩƮƧƯƳƴƵư 
ƸƩǆƮƯ Ƹ ƷƧƮƩƯƹƯƬƳ ƳƵƫƬƲƯ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ 
ƶƷƵƽƬƸƸƵƩ Ư ƵƽƯƻƷƵƩƧƴƴǂƼ ƵƨǁƬƱƹƵƩ. 

 

Ɖ-ƹƷƬƹǃƯƼ, ƵƨƺƸƲƧƩƲƯƩƧǅǀƯư (ƻƧƱƹƵƷƴǂư) ƨƲƵƱ 
ƱƵƴƽƬƶƹƺƧƲǃƴƵư ƶƵƸƹƧƴƵƩƱƯ ƮƧƫƧƴƯǆ ƵƨǁƬƫƯƴǆƬƹ: 

- ƴƧ ƶƷƵƽƬƸƸƴƵƳ ƺƷƵƩƴƬ ɝ ƻƺƴƱƽƯƵƴƧƲ ƸƨƵƷƱƯ 
ƱƵƴƹƬƴƹƧ ƴƧ ƵƸƴƵƩƧƴƯƯ ƩƴƺƹƷƬƴƴƬư ƶƷƵƽƬƫƺƷǂ ƯƲƯ 
ƶƵ ƮƧƶƷƵƸƺ Ƶƹ ƫƷƺƪƵư ƸƯƸƹƬƳǂ ƯƲƯ ƱƵƴƬƾƴƵƪƵ 
ƶƵƲǃƮƵƩƧƹƬƲǆ (ƵƨƷƧƨƵƹƱƧ ƮƧƶƷƵƸƵƩ, ƶƵƯƸƱ Ư 
ƩǂƨƵƷƱƧ, ƶƷƬƫƵƨƷƧƨƵƹƱƧ ƫƲǆ ƩǂƫƧƾƯ, 
ƱƷƯƹƬƷƯƧƲǃƴƧǆ ƵƽƬƴƱƧ ƱƧƾƬƸƹƩƧ ƩǂƫƧƩƧƬƳƵư 
ƯƴƻƵƷƳƧƽƯƯ, ƺƶƵƷǆƫƵƾƯƩƧƴƯƬ ƱƵƴƹƬƴƹƧ Ư 
ƫƵƶƵƲƴƯƹƬƲǃƴƵƬ ƸƩǆƮǂƩƧƴƯƬ, ƱƵƴƹƬƱƸƹƴƵƬ 
ƸƩǆƮǂƩƧƴƯƬ Ƹ ƮƧƶƷƵƸƧƳƯ, ƳƵƫƬƲƯƷƵƩƧƴƯƬ 
ƶƵƹƬƴƽƯƧƲǃƴǂƼ Ư ƹƬƸƹƵƩǂƼ ƮƧƶƷƵƸƵƩ Ƹ ƵƹƲƧƫƱƵư 
ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹƯ Ư ƳƧƸƿƹƧƨƯƷƵƩƧƴƯǆ); 
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- ƴƧ ƷƬƸƺƷƸƴƵƳ ƺƷƵƩƴƬ ɝ ƴƧƸƹƷƧƯƩƧƬƳǂƬ Ư 
ƴƬƶƷƬƷǂƩƴƵ ƺƲƺƾƿƧƬƳǂƬ ƯƴƸƹƷƺƳƬƴƹǂ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ, ƱƧƱ ƸƵƩƵƱƺƶƴƵƸƹǃ ƸƷƬƫƸƹƩ Ư ƳƬƹƵƫƵƩ 
ƷƬƿƬƴƯǆ ƵƶƷƬƫƬƲƬƴƴǂƼ ƮƧƫƧƾ ƶƵ ƸƨƵƷƺ, ƵƨƷƧƨƵƹƱƬ, 
ƼƷƧƴƬƴƯǅ Ư ƩǂƫƧƾƯ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ 
(ƯƴƸƹƷƺƳƬƴƹ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƳƵƭƬƹ 
ƷƧƸƸƳƧƹƷƯƩƧƹǃƸǆ Ʃ ƱƧƾƬƸƹƩƬ ƻƺƴƱƽƯƵƴƧƲǃƴƵư 
ƬƫƯƴƯƽǂ Ƹ ƹƵƾƱƯ ƮƷƬƴƯǆ ƨƯƮƴƬƸ-ƲƵƪƯƱƯ ƸƯƸƹƬƳǂ, Ƨ 
ƸƬƷƩƯƸ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ɝ ǄƹƵ 
ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƬƫƯƴƯƽƧ, ƷƧƸƸƳƧƹƷƯƩƧƬƳƧǆ Ƹ ƹƵƾƱƯ 
ƮƷƬƴƯǆ ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƵƪƵ ƵƶǂƹƧ); 

- ƴƧ ƺƷƵƩƴƬ ƳƵƫƬƲƯƷƵƩƧƴƯǆ ɝ ƻƵƷƳƧƲƯƮƵƩƧƴƴƺǅ 
ƳƵƫƬƲǃ ƹƷƧƴƮƧƱƽƯƵƴƴƵƪƵ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ 
ƺƾƧƸƹƴƯƱƵƩ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ (ƶƵƸƹƧƩǀƯƱƵƩ Ư 
ƶƵƲƺƾƧƹƬƲƬư ƱƵƴƹƬƴƹƧ, Ƨ ƹƧƱƭƬ ƷƬƪƺƲǆƹƵƷƵƩ, 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƼ ƶƵƸƹƧƩǀƯƱƵƩ Ư ƵƶƬƷƧƹƵƷƧ), 
ƩƱƲǅƾƧǆ ƶƷƵƽƬƫƺƷǂ ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ ƶƵ ƶƵƸƹƧƩƱƬ 
ƱƵƴƹƬƴƹƧ Ư ƱƵƳƳƺƴƯƱƧƽƯƯ ƶƵƸƷƬƫƸƹƩƵƳ ƶƲƧƹƻƵƷƳǂ. 

 

Ɖ-ƾƬƹƩƬƷƹǂƼ, ƩǂƼƵƫƴƵư ƨƲƵƱ ƱƵƴƽƬƶƹƺƧƲǃƴƵư 
ƶƵƸƹƧƴƵƩƱƯ ƮƧƫƧƴƯǆ ƴƧ ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ CSP 
ƶƵƫƷƧƮƺƳƬƩƧƬƹ: 

- ƴƧ ƶƷƵƽƬƸƸƴƵƳ ƺƷƵƩƴƬ ɝ ƻƺƴƱƽƯƵƴƧƲ ƶƵƸƹƧƩƱƯ 
ƱƵƴƹƬƴƹƧ Ƶƹ ƸƯƸƹƬƳǂ Ʃ ƫƷƺƪƺǅ ƸƯƸƹƬƳƺ ƯƲƯ 
ƱƵƴƬƾƴƵƳƺ ƶƵƲǃƮƵƩƧƹƬƲǅ (ƶƵƫƸƯƸƹƬƳƧ API Ư 
ƻƷƬưƳƩƵƷƱ UI, ƶƵƸƹƵƨƷƧƨƵƹƱƧ ƫƲǆ ƩǂƫƧƾƯ, 
ƱƵƴƩƬƷƹƧƽƯǆ Ʃ ƻƵƷƳƧƹ ƩǂƫƧƾƯ, ƶƷƬƵƨƷƧƮƵƩƧƴƯǆ 
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ƹƯƶƵƩ, ƵƨƬƸƶƬƾƬƴƯƬ ƫƵƩƬƷƯǆ, ƩƯƮƺƧƲƯƮƧƽƯǆ Ư 
ƶƬƷƸƵƴƧƲƯƮƧƽƯǆ ƩǂƩƵƫƧ, ƶƧƷƧƳƬƹƷƯƮƧƽƯǆ Ư 
ƱǄƿƯƷƵƩƧƴƯƬ); 

- ƴƧ ƷƬƸƺƷƸƴƵƳ ƺƷƵƩƴƬ ɝ ƶƷƵƽƬƫƺƷǂ, ƸƹƧƴƫƧƷƹǂ Ư 
ƸƲƺƭƨǂ (ƸƶƬƽƯƧƲǃƴǂƬ ƸƬƷƩƯƸǂ) ƷƬƪƺƲƯƷƵƩƧƴƯǆ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƵƨǁƬƱƹƵƩ ƸƯƸƹƬƳǂ, ƶƷƵƽƬƸƸƵƩ 
ƯƸƶƵƲƴǆƬƳǂƼ ƸƯƸƹƬƳƵư Ư ƫƬưƸƹƩƯư ƺƾƧƸƹƴƯƱƵƩ 
(ƩƱƲǅƾƧǆ ƯƫƬƴƹƯƻƯƱƧƽƯǅ Ư ƧƺƹƬƴƹƯƻƯƱƧƽƯǅ, 
ƧƩƹƵƷƯƮƧƽƯǅ Ư ƱƵƴƹƷƵƲǃ ƶƬƷƸƵƴƧƲǃƴǂƼ ƫƧƴƴǂƼ, 
ƶƵƫƸƹƷƵưƱƺ ƶƵƫ ƶƵƩƬƫƬƴƯƬ ƶƵƲǃƮƵƩƧƹƬƲƬư, 
ƧƲƪƵƷƯƹƳǂ ƨƬƮƵƶƧƸƴƵƸƹƯ Ư ƺƶƷƧƩƲƬƴƯǆ 
ƯƴƽƯƫƬƴƹƧƳƯ, ƵƨƬƸƶƬƾƬƴƯƬ ƫƵƩƬƷƯǆ Ʊ 
ƯƴƻƵƷƳƧƽƯƯ); 

- ƴƧ ƺƷƵƩƴƬ ƳƵƫƬƲƯƷƵƩƧƴƯǆ ɝ ƶƷƯƴƽƯƶƯƧƲǃƴƺǅ 
ƳƵƫƬƲǃ ƽƬƴƴƵƸƹƴǂƼ ƶƷƬƫƲƵƭƬƴƯư Ư 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƫƵƸƹƺƶƴǂƼ ƴƧ ƨƧƮƬ 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƱƲƯƬƴƹƧƳ 
(ƻƵƷƳƧƲƯƮƵƩƧƴƴƺǅ ƴƧ ƺƷƵƩƴƬ ƫƵƸƹƧƹƵƾƴƵƳ ƫƲǆ 
ƵƫƴƵƮƴƧƾƴƵƪƵ ƶƵƴƯƳƧƴƯǆ ƸƶƵƸƵƨƵƩ Ư ƹƬƼƴƵƲƵƪƯư 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ Ư ƵƽƯƻƷƵƩƱƯ ƵƨǁƬƱƹƵƩ, 
ƵƶƷƬƫƬƲǆǅǀƯƼ ƶƵƹƷƬƨƯƹƬƲǃƸƱƺǅ ƽƬƴƴƵƸƹǃ Ư 
ƵƨƬƸƶƬƾƯƩƧǅǀƯƼ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƺǅ ƯƲƯ 
ƧƩƹƵƳƧƹƯƾƬƸƱƺǅ ƶƵƸƹƧƩƱƺ ƹƷƬƨƺƬƳƵƪƵ ƱƵƴƹƬƴƹƧ 
ƱƲƯƬƴƹƧƳ ƫƲǆ ƷƬƿƬƴƯǆ ƯƼ ƮƧƫƧƾ). 

 

ƑƷƵƳƬ ƹƵƪƵ, ƶƷƯ ƱƵƴƽƬƶƹƺƧƲǃƴƵư ƶƵƸƹƧƴƵƩƱƬ ƮƧƫƧƴƯǆ ƴƧ 
ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ CSP ƸƲƬƫƺƬƹ ƺƾƯƹǂƩƧƹǃ, ƾƹƵ ƲǅƨƧǆ 
ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƹƷƬƨƺƬƹ ƲƯƨƵ ƶƵƲƴƵƽƬƴƴƵư 



86 

 

ƫƬƹƧƲǃƴƵư ƸƹƷƧƹƬƪƯƯ ƷƧƮƩƯƹƯǆ, ƲƯƨƵ ɝ ƱƧƱ ƳƯƴƯƳƺƳ ɝ 
ƵƨǆƮƧƹƬƲǃƴƵƪƵ ƵƶƷƬƫƬƲƬƴƯǆ ƱƲǅƾƬƩǂƼ ƬǇ ǄƲƬƳƬƴƹƵƩ (ƩƬƼ 
Ư ƴƧƶƷƧƩƲƬƴƯư). ƞƹƵ ƺƶƵƷǆƫƵƾƯƩƧƬƹ ƶƷƵƽƬƸƸ ƬǇ ƪƯƨƱƵư 
ƷƧƮƷƧƨƵƹƱƯ Ư ƫƵƷƧƨƵƹƱƯ, ƯƸƱƲǅƾƧǆ ƴƬƽƬƲƬƩǂƬ Ư 
ƯƮƨǂƹƵƾƴǂƬ ƮƧƫƧƾƯ, ƶƷƯƩƵƫǆǀƯƬ Ʊ ƴƬƶƷƵƯƮƩƵƫƯƹƬƲǃƴǂƳ 
ƯƮƫƬƷƭƱƧƳ.  ƋƲǆ Content Services Platform ƱƲǅƾƬƩǂƳƯ ɝ 
ƮƴƧƾƯƹ ƵƨǆƮƧƹƬƲǃƴǂƳƯ ƫƲǆ ƻƵƷƳƧƲǃƴƵƪƵ ƵƶƷƬƫƬƲƬƴƯǆ ɝ 
ǄƲƬƳƬƴƹƧƳƯ ƸƹƷƧƹƬƪƯƯ ƷƧƮƩƯƹƯǆ ǆƩƲǆǅƹƸǆ: 

1. ƓƵƫƬƲǃ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ɝ  

ƫƲǆ ƾƬƪƵ, ƱƧƱ Ư Ƹ ƶƵƳƵǀǃǅ ƱƧƱƯƼ ƸƬƷƩƯƸƵƩ ƶƵƲǃƮƵƩƧƹƬƲǃ 
ƸƳƵƭƬƹ ƺƶƷƧƩƲǆƹǃ ƱƵƴƹƬƴƹƵƳ (ƶƵƸƹƧƩƲǆƹǃ, ƶƵƲƺƾƧƹǃ, 
ƷƬƪƺƲƯƷƵƩƧƹǃ ƬƪƵ). 

2. ƚƶƷƧƩƲƬƴƾƬƸƱƯƬ ƹƬƼƴƵƲƵƪƯƯ, ƳƬƹƵƫƵƲƵƪƯǆ Ư 
ƯƴƸƹƷƺƳƬƴƹǂ ɝ 

ƮƧƾƬƳ, ƶƵƾƬƳƺ, ƱƧƱ Ư Ƹ ƶƵƳƵǀǃǅ ƱƧƱƯƼ ƯƴƸƹƷƺƳƬƴƹƵƩ 
ƨƺƫƬƹ ƵƷƪƧƴƯƮƵƩƧƴƵ ƺƶƷƧƩƲƬƴƯƬ ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲǃǅ 
ƱƵƴƹƬƴƹƧ Ư ƨƺƫƬƹ ƵƨƬƸƶƬƾƬƴƧ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƧǆ 
ƷƧƨƵƹƧ Ƹ ƴƯƳ ƴƧ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƬ. 

3. ƘƶƬƽƯƧƲƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ Ư ƻƺƴƱƽƯƵƴƧƲƧ ɝ 

ƫƲǆ ƱƧƱƯƼ ƽƬƲƬư, Ʃ ƷƧƳƱƧƼ ƱƧƱƵư ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ, 
ƱƧƱƯƳ ƵƨƷƧƮƵƳ ƨƺƫƬƹ ƯƮƴƧƾƧƲǃƴƵ ƵƨƬƸƶƬƾƬƴƧ Ư Ʃ 
ƶƵƸƲƬƫƺǅǀƬƳ ƺƸƯƲƯƩƧƹǃƸǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ Ư 
ƶƷƵƽƬƸƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƯƳ Ʃ ƯƴƹƬƷƬƸƧƼ ƶƵƲǃƮƵƩƧƹƬƲƬư. 
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ƏƸƼƵƫǆ ƯƮ ƶƷƬƫƲƵƭƬƴƴǂƼ ƨƲƵƱƵƩ ƱƵƴƽƬƶƹƺƧƲǃƴƵư 
ƶƵƸƹƧƴƵƩƱƯ ƮƧƫƧƴƯǆ ƴƧ ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, Ƨ ƹƧƱƭƬ 
ƺƾƯƹǂƩƧǆ ƬǇ ƼƧƷƧƱƹƬƷƴǂƬ ƵƸƵƨƬƴƴƵƸƹƯ, ƳƵƭƴƵ 
ƶƷƬƫƸƹƧƩƯƹǃ ƸƲƬƫƺǅǀƺǅ ƺƱƷƺƶƴƬƴƴƺǅ ƶƷƯƴƽƯƶƯƧƲǃƴƺǅ 
ƸƼƬƳƺ (ƱƵƹƵƷƧǆ Ʃ ƶƵƸƲƬƫƺǅǀƬƳ ƫƬƹƧƲƯƮƯƷƺƬƹƸǆ ƴƧ ǄƹƧƶƬ 
ƷƧƮƷƧƨƵƹƱƯ ƶƷƯƴƽƯƶƧ ƷƬƿƬƴƯǆ Ư/ƯƲƯ ƴƧ ǄƹƧƶƬ ǄƸƱƯƮƴƵƪƵ 
ƶƷƵƬƱƹƯƷƵƩƧƴƯǆ)1: 

 
ƗƯƸƺƴƵƱ 14. ƖƷƯƴƽƯƶƯƧƲǃƴƧǆ ƸƼƬƳƧ CSP. 

 

ƖƷƯƴƽƯƶƯƧƲǃƴƧǆ ƸƼƬƳƧ CSP ƶƷǆƳƵ ƫƬƳƵƴƸƹƷƯƷƺƬƹ 
ƴƬƵƨƼƵƫƯƳƵƸƹǃ ƶƵƸƹƷƵƬƴƯǆ Ư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƸƱƩƵƮƴƵƪƵ 

 
1 ƜƧƷƧƱƹƬƷƴǂƬ ƧƹƷƯƨƺƹǂ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƶƵƫƷƵƨƴƵ ƷƧƸƸƳƧƹƷƯƩƧǅƹƸǆ Ʃ 

ƷƧƮƫƬƲƬ «ƈƧƮƵƩǂƬ ƩƵƶƷƵƸǂ ƺƶƷƧƩƲƬƴƯǆ» ƶƺƨƲƯƱƧƽƯƯ «ƚƶƷƧƩƲƬƴƯƬ ƽƯƻƷƵƩƵư 
ƹƷƧƴƸƻƵƷƳƧƽƯƬư. ƖƵƯƸƱ ƷƬƿƬƴƯư» / ƉƲƧƫƯƸƲƧƩ ƉƲƧƫƯƳƯƷƵƩƯƾ ƙǅƷƯƴ. ɞ ƏƮƫƧƹƬƲǃƸƱƯƬ 
ƷƬƿƬƴƯǆ, 2023. 

https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_poisk_reshenii/
https://ridero.ru/books/upravlenie_cifrovoi_transformaciei_poisk_reshenii/
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ƶƷƵƽƬƸƸƧ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ: Ƶƹ ƶƵƸƹƧƩǀƯƱƵƩ ƱƵƴƹƬƴƹƧ 
Ʊ ƬƪƵ ƶƵƹƷƬƨƯƹƬƲǆƳ. ƖƷƯ ǄƹƵƳ ƶƵƱƧƮǂƩƧƬƹƸǆ ƷƵƲǃ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƼ ƶƵƸƹƧƩǀƯƱƵƩ (ƶƷƬƫƲƧƪƧǅǀƯƼ ƸƬƷƩƯƸǂ Ư 
ƹƬƼƴƵƲƵƪƯƯ, ƷƧƸƿƯƷǆǅǀƯƬ ƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ) Ư 
ƷƬƪƺƲǆƹƵƷƵƩ (ƶƷƬƫƲƧƪƧǅǀƯƼ, ƵƹƸƲƬƭƯƩƧǅǀƯƼ Ư 
ƱƵƵƷƫƯƴƯƷƺǅǀƯƼ ƴƵƷƳǂ, ƶƷƧƩƯƲƧ Ư ƵƪƷƧƴƯƾƬƴƯǆ ƫƲǆ ƩƸƬƼ 
ƺƾƧƸƹƴƯƱƵƩ). ƘƵ ƸƩƵƬư ƸƹƵƷƵƴǂ, ƵƶƬƷƧƹƵƷ ƶƷƵƬƱƹƯƷƺƬƹ, 
ƷƧƮƷƧƨƧƹǂƩƧƬƹ Ư ƺƶƷƧƩƲǆƬƹ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƵư Ư 
ƸƵƨƸƹƩƬƴƴǂƳƯ ƶƲƧƹƻƵƷƳƬƴƴǂƳƯ ƷƬƿƬƴƯǆƳƯ ƴƧ ƬǇ ƵƸƴƵƩƬ. 
ƑƧƭƫƧǆ ƯƮ ƵƨƵƮƴƧƾƬƴƴǂƼ ƸƹƵƷƵƴ ƶƵƲƺƾƧƬƹ ƶƷƯ ǄƹƵƳ Ʃ ƸƩƵƬ 
ƷƧƸƶƵƷǆƭƬƴƯƬ ƯƴƹƬƪƷƯƷƵƩƧƴƴǂư ƴƧƨƵƷ ƸƬƷƩƯƸƵƩ ƫƲǆ 
ƩǂƶƵƲƴƬƴƯǆ ƸƵƨƸƹƩƬƴƴǂƼ ƮƧƫƧƾ Ʃ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƳ 
ƯƲƯ ƶƵƲƴƵƸƹǃǅ ƧƩƹƵƳƧƹƯƾƬƸƱƵƳ ƷƬƭƯƳƬ. 

 

ƖƷƯƴƽƯƶƯƧƲǃƴƧǆ ƸƼƬƳƧ CSP ƷƧƸƱƷǂƩƧƬƹƸǆ Ư 
ƱƵƴƱƷƬƹƯƮƯƷƺƬƹƸǆ Ʃ ƱƧƭƫƵƳ ƱƵƴƱƷƬƹƴƵƳ ƸƲƺƾƧƬ Ʃ ƩƯƫƬ 
ƻƵƷƳƧƲǃƴƵƪƵ ƵƶƯƸƧƴƯǆ Ʃ ƻƵƷƳƧƹƬ ƹƬƼƴƯƾƬƸƱƵƪƵ ƮƧƫƧƴƯǆ, 
ǄƸƱƯƮƴƵƪƵ ƶƷƵƬƱƹƧ, ƱƵƴƽƬƶƹƺƧƲǃƴƵư ƯƲƯ ƽƯƻƷƵƩƵư ƳƵƫƬƲƯ. 
ƈƬƮƺƸƲƵƩƴƵ ƨƺƫƬƹ ƺƾƯƹǂƩƧƹǃƸǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ ƴƵƩƵư ƯƲƯ 
ƳƵƫƯƻƯƽƯƷƺƬƳƵư CSP. 

Ɖ ƱƧƾƬƸƹƩƬ ƶƷƯƳƬƷƧ ƸƶƬƽƯƧƲƯƮƧƽƯƯ ƶƷƯƴƽƯƶƯƧƲǃƴƵư 
ƸƼƬƳǂ CSP ƳƵƭƴƵ ƷƧƸƸƳƵƹƷƬƹǃ Content Distribution Platform 
(CDP) ɝ ƽƯƻƷƵƩƺǅ ƶƲƧƹƻƵƷƳƺ ƫƯƸƹƷƯƨƺƽƯƯ ƱƵƴƹƬƴƹƧ, 
ƱƵƹƵƷƧǆ ƵƨƬƸƶƬƾƯƩƧƬƹ ƸƨƵƷƱƺ Ư ƺƶƧƱƵƩƱƺ ƮƴƧƾƯƳƵư 
ƯƴƻƵƷƳƧƽƯƯ Ʃ ƶƧƱƬƹǂ (ƯƮƫƧƴƯǆ, ƩǂƶƺƸƱƯ) Ƶƹ ƶƵƸƹƧƩǀƯƱƵƩ 
Ƹ ƶƵƸƲƬƫƺǅǀƯƳ ƯƼ ƶƷƬƫƵƸƹƧƩƲƬƴƯƬƳ ƶƵƲƺƾƧƹƬƲǆƳ ƶƵ 
ƮƧƶƷƵƸƺ. ƕƸƵƨƬƴƴƵƸƹǃǅ CDP ǆƩƲǆƬƹƸǆ ƴƬ ƶƷƬƫƳƬƹƴƧǆ 
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ƴƧƶƷƧƩƲƬƴƴƵƸƹǃ, Ƨ ƻƺƴƱƽƯƵƴƧƲǃƴƵƬ ƵƷƯƬƴƹƯƷƵƩƧƴƯƬ ƴƧ 
ƶƧƱƬƹƴƺǅ ƸƨƵƷƱƺ, ƱƵƳƶƲƬƱƹƵƩƧƴƯƬ, ƵƻƵƷƳƲƬƴƯƬ Ư 
ƶƷƬƫƸƹƧƩƲƬƴƯƬ ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƳ ƾƯƹƧƹƬƲǆƳ ƧƩƹƵƷƸƱƯƼ 
ǄƲƬƱƹƷƵƴƴǂƼ ƯƮƫƧƴƯư. ƗƧƨƵƹƧǅǀƯƬ ƶƷƯƳƬƷǂ Content 
Distribution Platform ɝ litres.ru, ridero.ru, bookmate.ru, 
stroki.mts.ru. 

 
ƗƯƸƺƴƵƱ 15. ƖƷƯƴƽƯƶƯƧƲǃƴƧǆ ƸƼƬƳƧ CDP. 

 

ƖƷƯƴƽƯƶƯƧƲǃƴƧǆ ƸƼƬƳƧ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƶƷǆƳƵ ƫƬƳƵƴƸƹƷƯƷƺƬƹ 
ƳƴƵƪƵƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹǃ ƶƵƫƵƨƴǂƼ ƸƯƸƹƬƳ Ư 
ƱƵƴƽƬƶƹƺƧƲǃƴƵ ƵƹƷƧƭƧƬƹ ƽƬƲƬƩƺǅ ƳƵƫƬƲǃ. ƖƵƫƷƵƨƴƵƬ 
ƸƵƫƬƷƭƧƴƯƬ Ư ǄƲƬƳƬƴƹǂ ƱƵƹƵƷƵư Ʃ ƫƧƲǃƴƬưƿƬƳ 
ƷƧƸƱƷǂƩƧǅƹƸǆ Ʃ ƩƯƫƬ ƽƯƻƷƵƩƵư ƳƵƫƬƲƯ 
(ƶƷƬƫƶƵƾƹƯƹƬƲǃƴƵ) ƯƲƯ Ƹ ƶƵƳƵǀǃǅ ƹƬƱƸƹƵƩƵ-ƪƷƧƻƯƾƬƸƱƯƼ 
ƴƵƹƧƽƯư (ƫƯƧƪƷƧƳƳ).  
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ƇƲƪƵƷƯƹƳƯƮƧƽƯǆ 

ƇƲƪƵƷƯƹƳƯƮƧƽƯǆ ƵƨƺƸƲƧƩƲƯƩƧƬƹ ƩǂƸƵƱƯƬ ƹƷƬƨƵƩƧƴƯǆ Ʊ 
ƻƵƷƳƧƲƯƮƧƽƯƯ Ư ƷƬƯƴƭƯƴƯƷƯƴƪƺ ƳƵƫƬƲƬư ƫƧƴƴǂƼ Ư 
ƶƷƵƽƬƸƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

ƇƩƹƵƳƧƹƯƮƧƽƯǆ ƶƷƵƽƬƸƸƵƩ, ƵƽƯƻƷƵƩƱƧ ƵƨǁƬƱƹƵƩ Ư 
ƯƴƹƬƪƷƯƷƵƩƧƴƴƧǆ ƷƧƮƷƧƨƵƹƱƧ ƶƷƵƪƷƧƳƳƴǂƼ ƷƬƿƬƴƯư ɝ ǄƹƵ 
ƩƧƭƴƧǆ ƾƧƸƹǃ ƽƯƻƷƵƩƵư ƹƷƧƴƸƻƵƷƳƧƽƯƯ ƫƬǆƹƬƲǃƴƵƸƹƯ ƶƵ 
ƵƨƷƧƨƵƹƱƬ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ ɝ Ƶƹ ƸƨƵƷƧ Ư ƶƬƷƩƯƾƴƵư 
ƶƷƵƩƬƷƱƯ, ƫƵ ƶƷƬƫƸƹƧƩƲƬƴƯǆ ƴƧ ƵƸƴƵƩƬ ƶƷƵƪƷƧƳƳƯƷƺƬƳǂƼ 
ƿƧƨƲƵƴƵƩ Ư ƶƵƸƹƧƩƱƯ ƶƵ ƹƷƬƨƵƩƧƴƯǅ ƶƵƸƷƬƫƸƹƩƵƳ API. 
ƖƵǄƹƵƳƺ ƴƬƵƨƼƵƫƯƳƵ ƾƬƹƱƵ ƶƵƴƯƳƧƹǃ Ư ƺƳƬƹǃ ƷƧƽƯƵƴƧƲǃƴƵ 
ƵƶƯƸǂƩƧƹǃ ƵƨǁƬƱƹǂ, ƶƷƵƽƬƸƸǂ, ƽƬƲƯ, ƺƩǆƮǂƩƧǆ ƯƼ Ʃ 
ƴƬƶƷƵƹƯƩƵƷƬƾƯƩǂƬ ƸƹƧƹƯƾƬƸƱƯƬ Ư ƫƯƴƧƳƯƾƬƸƱƯƬ ƳƵƫƬƲƯ, 
ƶƷƵƬƱƹƯƷƺǆ ƺƸƹƵưƾƯƩǂƬ ƽƬƲƵƸƹƴǂƬ ƧƷƼƯƹƬƱƹƺƷǂ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ư ƵƸƴƵƩƧƴƴǂƼ 
ƴƧ ƴƯƼ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư. 

ƇƲƪƵƷƯƹƳƯƮƧƽƯǆ ƶƷƬƫƲƧƪƧƬƹ Ʃ ƵƹƴƵƿƬƴƯƯ Content 
Services Platforms ƺƫƬƲƯƹǃ ƵƹƫƬƲǃƴƵƬ ƩƴƯƳƧƴƯƬ: 

- ƹƵƾƱƧƳ ƵƶƹƯƳƯƮƧƽƯƯ ƳƵƫƬƲƬư ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ 
ƵƨǁƬƱƹƵƩ Ư ƧƩƹƵƳƧƹƯƮƯƷƺƬƳǂƼ ƶƷƵƽƬƸƸƵƩ; 

- disrupt-ƶƵƹƬƴƽƯƧƲƺ ɝ ƸƹƷƧƹƬƪƯǆƳ Ư ƹƧƱƹƯƱƧƳ 
(ƶƷƵƬƱƹƧƳ), ƱƵƹƵƷǂƬ ƸƶƵƸƵƨƴǂ ƱƧƷƫƯƴƧƲǃƴǂƳ 
ƵƨƷƧƮƵƳ ƺƲƺƾƿƯƹǃ ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯư Ƶƶǂƹ, 
ƴƧƷƧƸƹƯƩ ƽƬƴƴƵƸƹǃ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ; 

- ƩƧƷƯƧƴƹƧƳ Ư ƳƬƹƵƫƧƳ ƯƴƹƬƪƷƧƽƯƯ Ư ƵƨƳƬƴƧ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư Ƹ ƫƷƺƪƯƳƯ 
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ƯƴƻƵƷƳƧƽƯƵƴƴǂƳƯ ƸƯƸƹƬƳƧƳƯ (ƽƯƻƷƵƩǂƳƯ 
ƶƲƧƹƻƵƷƳƧƳƯ), Ʃ ƹƵƳ ƾƯƸƲƬ Ʃ ƷƧƳƱƧƼ ƽƯƻƷƵƩƵư 
ǄƱƵƸƯƸƹƬƳǂ. 

 

ƋƩƺƴƧƶƷƧƩƲƬƴƴƵƬ ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƬ Ư ƻƺƴƱƽƯƵƴƧƲǃƴƵƬ 
ƷƧƮƩƯƹƯƬ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ ƶƷƬƫƺƸƳƧƹƷƯƩƧƬƹ ƵƫƴƵƩƷƬƳƬƴƴƵ: 

- ƩƵ-ƶƬƷƩǂƼ, ƷƧƸƿƯƷƬƴƯƬ Ư ƺƲƺƾƿƬƴƯƬ ƵƸƴƵƩƴƵư 
ƯƴƻƷƧƸƹƷƺƱƹƺƷƴƵư ƾƧƸƹƯ ƯƴƻƵƷƳƧƽƯƵƴƴƵư 
ƸƯƸƹƬƳǂ; 

- ƩƵ-ƩƹƵƷǂƼ, ƸƵƮƫƧƴƯƬ Ư ƱƵƳƶƲƬƱƹƵƩƧƴƯƬ ƸƯƸƹƬƳǂ 
ƶƷƵƪƷƧƳƳƴǂƳƯ ƳƵƫƺƲǆƳƯ, ƱƵƹƵƷǂƬ ƶƷƬƫƴƧƮƴƧƾƬƴǂ 
ƫƲǆ ƩǂƶƵƲƴƬƴƯǆ ƱƵƴƱƷƬƹƴǂƼ ƮƧƫƧƾ ƧƩƹƵƳƧƹƯƮƧƽƯƯ 
ƽƬƲƬƩǂƼ ƶƷƵƽƬƸƸƵƩ Ư ƵƽƯƻƷƵƩƱƯ ƸƩǆƮƧƴƴǂƼ 
ƵƨǁƬƱƹƵƩ. 

ƙƬƳ ƸƧƳǂƳ ƻƵƷƳƯƷƺƬƹƸǆ ƧƷƼƯƹƬƱƹƺƷƧ Ƹ ƨƧƮƵư Ư 
ƴƧƫƸƹƷƵưƱƵư ƫƵƸƹƧƹƵƾƴƵ ƸƲƵƭƴƧǆ, ƱƧƱ Ƹ ƹƵƾƱƯ ƮƷƬƴƯǆ ƱƵƫƧ 
Ư ƹƬƼƴƵƲƵƪƯư, ƹƧƱ Ư Ƹ ƹƵƾƱƯ ƮƷƬƴƯǆ ƷƬƧƲƯƮƺƬƳƵư ƨƯƮƴƬƸ-
ƲƵƪƯƱƯ. ƛƵƱƺƸƯƷƵƩƱƧ ƴƧ ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ Ư/ƯƲƯ ƴƧ 
ƧƩƹƵƳƧƹƯƮƯƷƺƬƳǂƼ ƶƷƵƽƬƸƸƧƼ ƶƵƳƵƪƧƬƹ ƴƬƸƱƵƲǃƱƵ 
ƺƶƷƵƸƹƯƹǃ ƺƶƷƧƩƲƬƴƯƬ ƷƧƮƷƧƨƵƹƱƵư. ƙƬƳ ƴƬ ƳƬƴƬƬ ƹƷƺƫƴƵ 
ƩƸƬƽƬƲƵ ƵƼƩƧƹƯƹǃ ƫƵƸƹƧƹƵƾƴƵ ƿƯƷƵƱƯư ƳƧƸƿƹƧƨƴǂư 
ƸƶƬƱƹƷ ƮƧƫƧƾ, ƱƵƹƵƷǂƬ ƸƹƵǆƹ ƶƬƷƬƫ ƵƹƩƬƹƸƹƩƬƴƴǂƳ 
ƵƶƬƷƧƹƵƷƵƳ CSP, Ư ǄƻƻƬƱƹƯƩƴƵ ƱƵƵƷƫƯƴƯƷƵƩƧƹǃ ƯƼ, 
ƫƵƨƯƩƧǆƸǃ ƱƵƷƷƬƱƹƴƵư ƷƧƨƵƹǂ ƩƸƬƼ ƺƾƧƸƹƴƯƱƵƩ Ʃ ƸƯƸƹƬƳƬ. 
ƚƾƯƹǂƩƧǆ Ʊ ƹƵƳƺ ƭƬ, ƴƬƵƨƼƵƫƯƳƵƸƹǃ ƨǂƸƹƷƵ Ư ƧƫƬƱƩƧƹƴƵ 
ƶƷƵƩƬƷǆƹǃ ƳƴƵƭƬƸƹƩƵ ƪƯƶƵƹƬƮ ƵƹƴƵƸƯƹƬƲǃƴƵ 
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ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư Ư ƶƷƬƫƶƵƾƹƬƴƯư ƱƲƯƬƴƹƵƩ, 
ƸƵƼƷƧƴǆǆ ƶƷƯƬƳƲƬƳǂư ƺƷƵƩƬƴǃ ƷƯƸƱƵƩ Ư ƯƴƽƯƫƬƴƹƵƩ. Ɖ 
ƸƩǆƮƯ Ƹ ƾƬƳ, Ʃ ƵƶƹƯƳƯƮƧƽƯƯ Ư ƶƵƸƹƺƶƧƹƬƲǃƴƵƳ ƷƧƮƩƯƹƯƯ 
CSP ƶƷƯƼƵƫƯƹƸǆ ƱƵƴƽƬƴƹƷƯƷƵƩƧƹǃ ƺƸƯƲƯǆ ƴƧ 
ƵƶƷƬƫƬƲƬƴƴǂƼ ƴƧƶƷƧƩƲƬƴƯǆƼ: ƹƵƾƱƧƼ ƵƶƹƯƳƯƮƧƽƯƯ Ư 
disrupt-ƶƵƹƬƴƽƯƧƲƬ. 

 

ƙƵƾƱƯ ƵƶƹƯƳƯƮƧƽƯƯ (change-points) ɝ ǄƹƵ ƸƵƸƹƧƩƲǆǅǀƯƬ 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ, ƷƬƪƺƲǆƷƴƵƬ ƺƲƺƾƿƬƴƯƬ ƱƵƹƵƷǂƼ 
ƶƵƮƩƵƲǆƬƹ ƸƺǀƬƸƹƩƬƴƴƵ ƶƵƩǂƸƯƹǃ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹǃ Ư 
ƺƫƵƩƲƬƹƩƵƷƬƴƴƵƸƹǃ ƱƲƯƬƴƹƵƩ. ƏƼ ƵƹƷƧƨƵƹƱƧ ƸƶƵƸƵƨƸƹƩƺƬƹ 
ƺƸƯƲƬƴƯǅ ƱƵƴƱƺƷƬƴƹƵƸƶƵƸƵƨƴƵƸƹƯ ƴƧ ƷǂƴƱƬ Ư ƨƵƲƬƬ 
ƾƬƹƱƵƳƺ ƶƵƮƯƽƯƵƴƯƷƵƩƧƴƯǅ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư. 

 

 
ƗƯƸƺƴƵƱ 16. ƙƵƾƱƯ ƵƶƹƯƳƯƮƧƽƯƯ CSP. 
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ƙƯƶƵƩǂƳƯ ƫƲǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƳƵƭƴƵ ƸƾƯƹƧƹǃ ƸƲƬƫƺǅǀƯƬ ƹƵƾƱƯ 
ƵƶƹƯƳƯƮƧƽƯƯ (ƶƵƫƸƱƧƮǂƩƧǅƹ ƲƵƪƯƾƬƸƱƯƬ, ƧƶƶƧƷƧƹƴǂƬ, 
ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯƬ Ư ƺƶƷƧƩƲƬƴƾƬƸƱƯƬ ƺƸƵƩƬƷƿƬƴƸƹƩƵƩƧƴƯǆ 
Ư ƫƵƴƧƸƹƷƵưƱƯ ƸƼƬƳ ƫƧƴƴǂƼ Ư ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ 
ƶƷƵƽƬƸƸƵƩ): 

1. ƘƹƷƺƱƹƺƷƯƷƵƩƧƴƴǂư ƱƵƴƹƬƴƹ. 
ƔƬƶƷƬƷǂƩƴƵƬ ƺƲƺƾƿƬƴƯƬ ƳƬƹƵƫƵƩ, ƹƬƼƴƵƲƵƪƯư Ư 
ƯƴƸƹƷƺƳƬƴƹƵƩ ƵƨƷƧƨƵƹƱƯ (ƷƧƮƳƬƹƱƧ, ƻƷƧƪƳƬƴƹƯƷƵƩƧƴƯƬ, 
ƱƵƴƩƬƷƹƧƽƯǆ) Ư ƺƶƵƷǆƫƵƾƯƩƧƴƯǆ (ƱƲƧƸƸƯƻƯƽƯƷƵƩƧƴƯƬ, 
ƸƩǆƮǂƩƧƴƯƬ, ƷƬưƹƯƴƪƵƩƧƴƯƬ Ư ƸƱƵƷƯƴƪ) ƮƴƧƾƯƳƵư 
ƯƴƻƵƷƳƧƽƯƯ (ƩƱƲǅƾƧǆ ƳƬƹƧƫƧƴƴǂƬ Ư ƱƵƴƹƬƱƸƹ). 
ƖƵƮƩƵƲǆƬƹ ǄƻƻƬƱƹƯƩƴƵ ƴƧƷƧǀƯƩƧƹǃ ƸƶƬƽƯƧƲƯƮƧƽƯǅ Ư 
ƵƨƬƸƶƬƾƯƩƧƬƹ ƩƵƮƳƵƭƴƵƸƹǃ ƷƬƧƲƯƮƧƽƯƯ ƴƧƯƲƺƾƿƯƼ 
ƩƧƷƯƧƴƹƵƩ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 
 

2. ƙƬƮƧƺƷƺƸ. 
ƋƵƨƧƩƲƬƴƯƬ ƹƬƮƧƺƷƺƸƧ ƫƲǆ ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ, ƴƧ 
ƱƵƹƵƷƵư ƸƶƬƽƯƧƲƯƮƯƷƺƬƹƸǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ, 
ƸƶƵƸƵƨƸƹƩƺƬƹ ƻƺƴƫƧƳƬƴƹƧƲǃƴƵƳƺ ƺƶƵƷǆƫƵƾƯƩƧƴƯǅ Ư 
ƨƧƮƵƩƵƳƺ ƸƩǆƮǂƩƧƴƯǅ ƱƵƴƹƬƴƹƧ, ƶƵƸƹƺƶƧǅǀƬƪƵ Ư 
ƵƨƷƧƨƧƹǂƩƧƬƳƵƪƵ Ʃ ƸƯƸƹƬƳƬ. 
ƤƹƵ ƶƬƷƩǂư ƿƧƪ Ʊ ƷƧƮƷƧƨƵƹƱƬ ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲƯ ƫƲǆ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ʃ ƧƩƹƵƳƧƹƯƾƬƸƱƵƳ ƷƬƭƯƳƬ, 
ƱƵƹƵƷǂư ƯƮƴƧƾƧƲǃƴƵ ƯƸƱƲǅƾƧƬƹ ƵƿƯƨƵƾƴƺǅ 
ƻƷƧƪƳƬƴƹƧƽƯǅ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ ƴƧ ƴƬƸƩǆƮƧƴƴǂƬ 
ƨƲƵƱƯ Ư ƷƧƮƫƬƲǂ. 
ƖƷƯ ǄƹƵƳ ƹƬƮƧƺƷƺƸ ƫƵƲƭƬƴ ƶƷƬƫƸƹƧƩƲǆƹǃ ƸƵƨƵư ƶƷƬƫƬƲǃƴƵ 
ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴǂư ƴƧƨƵƷ ƶƵƴǆƹƯư Ư ƵƶƷƬƫƬƲƬƴƯư, 
ƱƵƹƵƷǂư ƳƵƭƬƹ ƶƷƵƪƷƧƳƳƴƵ ƵƨƷƧƨƧƹǂƩƧƹǃƸǆ. ƋƲǆ ƾƬƪƵ 
ƸƵƮƫƧǅƹƸǆ ƸƬƷƩƯƸǂ ƺƶƷƧƩƲƬƴƯǆ ƹƬƮƧƺƷƺƸƵƳ. 
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3. ƚƶƷƧƩƲƬƴƯƬ ƳƬƹƧƫƧƴƴǂƳƯ. 
CSP ƩǂƴƺƭƫƬƴǂ ƨƵƲǃƿƬ ƩƴƯƳƧƴƯǆ ƺƫƬƲǆƹǃ ƺƶƷƧƩƲƬƴƯǅ 
ƳƬƹƧƫƧƴƴǂƳƯ (Ʃ ƸƷƧƩƴƬƴƯƯ Ƹ ƶƷƵƻƯƲǃƴǂƳƯ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƳƯ ƸƯƸƹƬƳƧƳƯ ƺƶƷƧƩƲƬƴƯǆ, 
ƷƧƨƵƹƧǅǀƯƳƯ ƶƵ ƻƵƷƳƧƲǃƴǂƳ ƸƼƬƳƧƳ ƫƧƴƴǂƼ). ƤƹƵ 
ƵƸƵƨƬƴƴƵƸƹǃ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ, ƵƨƷƧǀƧǅǀƯƼƸǆ Ʊ 
ƷƧƮƲƯƾƴǂƳ ƹƯƶƧƳ Ư ƻƵƷƳƧƹƧƳ ƱƵƴƹƬƴƹƧ, ƵƼƩƧƹǂƩƧǅǀƯƳ 
ƴƬƸƱƵƲǃƱƵ ƶƷƬƫƳƬƹƴǂƼ ƵƨƲƧƸƹƬư. ƖƵǄƹƵƳƺ 
ƫƵƶƵƲƴƯƹƬƲǃƴǂư ƶƧƱƬƹ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƳƬƹƧƫƧƴƴǂƳƯ ƩƵ ƩƮƧƯƳƵƸƩǆƮƯ Ƹ ƱƵƴƹƬƴƹƵƳ Ư ƱƵƴƹƬƱƸƹƵƳ 
ǆƩƲǆƬƹƸǆ ƶƷǆƳƵư ƴƬƵƨƼƵƫƯƳƵƸƹǃǅ Ư Ƶƹ ƱƧƾƬƸƹƩƧ ƬƪƵ 
ƯƸƶƵƲƴƬƴƯǆ ƮƧƩƯƸƯƹ ƷƬƿƬƴƯƬ ƳƴƵƭƬƸƹƩƧ ƩƵƶƷƵƸƵƩ 
ƵƽƯƻƷƵƩƱƯ Ư ƧƩƹƵƳƧƹƯƮƧƽƯƯ. 
 

4. ƑƵƴƹƬƱƸƹƴǂƬ ƸƩǆƮƯ. 
ƎƧƾƧƸƹƺǅ ƽƬƴƴƵƸƹǃ ƱƵƴƹƬƴƹƧ ƸƯƲǃƴƵ ƮƧƩƯƸƯƹ Ƶƹ ƹƵƪƵ Ʃ 
ƱƧƱƵƳ ƱƵƴƹƬƱƸƹƬ Ƶƴ ƨǂƲ ƸƵƮƫƧƴ, ƸƺǀƬƸƹƩƺƬƹ Ư 
ƶƵƸƹƧƩƲǆƬƹƸǆ ƶƵƲƺƾƧƹƬƲǅ. ƘƩǆƮƧƹǃ ƱƵƴƹƬƴƹ Ƹ ƱƵƴƹƬƱƸƹƵƳ ɝ 
ƮƧƫƧƾƧ ƸƱƩƵƮƴƧǆ Ư ǄƱƵƸƯƸƹƬƳƴƧǆ, ƺƾƯƹǂƩƧǆ, ƾƹƵ ƱƵƴƹƬƱƸƹ 
ƾƧƸƹƵ ǆƩƲǆƬƹƸǆ ƱƵƴƹƬƴƹƵƳ ƯƲƯ ƳƬƹƧƫƧƴƴǂƳƯ ƸƹƵƷƵƴƴƬư 
ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ. 
ƙƷƬƨƺƬƹƸǆ ƴƬ ƹƵƲǃƱƵ ƫƯƴƧƳƯƾƬƸƱƵƬ ƸƩǆƮǂƩƧƴƯƬ, ƴƵ Ư 
ƵƶƬƷƧƹƯƩƴƵƬ ƶƵƲƺƾƬƴƯƬ ƧƱƹƺƧƲǃƴǂƼ ƸƩƬƫƬƴƯư Ƶ 
ƱƵƴƹƬƱƸƹƬ Ʃ ƸƲƺƾƧƬ ƵƨƷƧƨƵƹƱƯ ƮƧƶƷƵƸƧ ƱƲƯƬƴƹƧ ƴƧ 
ƶƵƲƺƾƬƴƯƬ ƮƧƩƯƸƯƳƵƪƵ ƱƵƴƹƬƴƹƧ. 
ƏƪƴƵƷƯƷƵƩƧƴƯƬ ƯƲƯ ƴƬǄƻƻƬƱƹƯƩƴƧǆ Ư 
ƴƬƵƶƹƯƳƯƮƯƷƵƩƧƴƴƧǆ ƷƧƨƵƹƧ Ƹ ƱƵƴƹƬƱƸƹƵƳ ƸƬƷǃƬƮƴǂƳ 
ƵƨƷƧƮƵƳ ƸƴƯƭƧƬƹ ƱƧƾƬƸƹƩƵ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, Ƨ 
ƸƲƬƫƵƩƧƹƬƲǃƴƵ, Ư ƬǇ ƽƬƴƴƵƸƹǃ. 
 

5. ƚƲƺƾƿƬƴƴǂƬ ƯƴƹƬƷƻƬưƸǂ. 
ƖƷƵƪƷƧƳƳƴǂư Ư ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯư ƯƴƹƬƷƻƬưƸǂ 
ƶƷƬƫƸƹƧƩƲǆǅƹ ƵƸƵƨƵƬ ƮƴƧƾƬƴƯƬ ƫƲǆ ƵƶƹƯƳƯƮƧƽƯƯ 
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ƩƼƵƫǆǀƯƼ ƮƧƶƷƵƸƵƩ Ư ƮƧƫƧƾ ƴƧ ƯƸƶƵƲƴƬƴƯƬ. ƘƹƧƩƿƧǆ ƺƭƬ 
ƶƷƯƩǂƾƴƵư ƫƲǆ ƷƧƮƷƧƨƵƹƾƯƱƵƩ ƽƯƻƷƵƩǂƼ ƶƷƵƫƺƱƹƵƩ Ư 
ƸƬƷƩƯƸƵƩ ƷƧƨƵƹƧ ƶƵ ƺƲƺƾƿƬƴƯǅ ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƵƪƵ ƵƶǂƹƧ 
Ʃ ƾƧƸƹƯ ƴƬƶƵƸƷƬƫƸƹƩƬƴƴƵư ƷƧƨƵƹǂ Ƹ ƯƴƻƵƷƳƧƽƯƵƴƴƵư 
ƸƯƸƹƬƳƵư, ƵƨƬƸƶƬƾƯƩƧƬƹƸǆ ƳƴƵƭƬƸƹƩƵƳ ƸƷƬƫƸƹƩ Ư 
ƹƬƼƴƵƲƵƪƯư. ƔƵ ƫƲǆ CSP ƶƷƵƨƲƬƳƧ ƺƸƺƪƺƨƲǆƬƹƸǆ ƹƬƳ, ƾƹƵ 
ƶƲƧƹƻƵƷƳƧ ƫƯƴƧƳƯƾƬƸƱƯ ƯƴƹƬƪƷƯƷƺƬƹ ƳƴƵƭƬƸƹƩƵ 
ƷƧƮƲƯƾƴǂƼ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. Ə ƹƧƱƧǆ 
ƯƴƹƬƪƷƧƽƯǆ ƴƬ ƫƵƲƭƴƧ ƺƹǆƭƬƲǆƹǃ Ư ƮƧƶƺƹǂƩƧƹǃ ƴƯ 
ƩƮƧƯƳƵƫƬưƸƹƩƯƬ Ƹ ƸƯƸƹƬƳƵư ƶƵƲǃƮƵƩƧƹƬƲǆ (UI), ƴƯ 
ƵƨƷƧǀƬƴƯƬ ƸƹƵƷƵƴƴƯƼ ƸƯƸƹƬƳ (API). 
 

6. ƚƶƷƧƩƲƬƴƯƬ ƩƬƷƸƯǆƳƯ. 
ƝƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
ƹƷƬƨƺǅƹ ǄƻƻƬƱƹƯƩƴǂƼ Ư ƨǂƸƹƷǂƼ ƳƧƴƯƶƺƲǆƽƯư Ƹ 
ƩƬƷƸƯǆƳƯ ƶƷƵƪƷƧƳƳƴƵƪƵ ƱƵƫƧ Ʃ ƽƬƲƵƳ Ư ƶƵ ƱƧƭƫƵƳƺ ƯƮ 
ƸƬƷƩƯƸƵƩ Ʃ ƴƧƨƵƷƬ. ƋƲǆ ǄƹƵƪƵ ƶƷƬƫƺƸƳƧƹƷƯƩƧǅƹƸǆ 
ƧƫƬƱƩƧƹƴǂƬ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƬ ƯƴƸƹƷƺƳƬƴƹǂ Ư ƸƲƺƭƨǂ. 
Ɖ ƫƵƨƧƩƵƱ, Ʃ CSP ƱƷƧưƴƬ ƩƧƭƴƵ ƶƷƬƫƺƸƳƵƹƷƬƹǃ ƪƯƨƱƯư, 
ƶƵƴǆƹƴǂư, ƲƧƱƵƴƯƾƴǂư Ư ƴƬ ƯƮƨǂƹƵƾƴǂư ƻƺƴƱƽƯƵƴƧƲ 
ƺƶƷƧƩƲƬƴƯǆ ƩƬƷƸƯǆƳƯ ƸƧƳƵƪƵ ƱƵƴƹƬƴƹƧ. ƖƷƯƼƵƫƯƹƸǆ ƹƧƱƭƬ 
ƺƾƯƹǂƩƧƹǃ ƷƬƧƲǃƴǂư Ƶƶǂƹ ƶƵƲǃƮƵƩƧƹƬƲƬư Ư ƶƷƯƩǂƾƴǂƬ 
ƶƷƵƽƬƫƺƷǂ ƸƵƮƫƧƴƯǆ, ƱƵƷƷƬƱƹƯƷƵƩƱƯ, ƶƵƫƹƩƬƷƭƫƬƴƯǆ, 
ƶƷƵƩƬƷƱƯ ƱƧƾƬƸƹƩƧ Ư ƷƧƸƶƷƵƸƹƷƧƴƬƴƯǆ ƱƵƴƹƬƴƹƧ.  
 

7. ƕƨƷƧƹƴƧǆ ƸƩǆƮǃ. 
ƘƨƵƷ Ư ƵƨƷƧƨƵƹƱƧ ƵƨƷƧƹƴƵư ƸƩǆƮƯ ƶƵ ƷƧƨƵƹƬ Ƹ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳƵư ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƶƵƳƵƪƧƬƹ Ʃ 
ƺƲƺƾƿƬƴƯƯ ƷƧƮƲƯƾƴǂƼ ƧƸƶƬƱƹƵƩ ƬǇ ƻƺƴƱƽƯƵƴƯƷƵƩƧƴƯǆ ɝ 
Ƶƹ ƹƬƼƴƯƾƬƸƱƯƼ Ư ƫƵ ƯƴƹƬƪƷƧƽƯƵƴƴǂƼ. 
CSP ƩƶƵƲƴƬ ƸƶƵƸƵƨƴƵ Ʃ ƩƯƫƬ ƫƵƶƵƲƴƯƹƬƲǃƴǂƼ ƸƬƷƩƯƸƵƩ 
ƶƵƲƴƵƽƬƴƴƵ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƹǃ ƶƷƵƽƬƸƸǂ ƺƶƷƧƩƲƬƴƯǆ 
ƵƨƷƧƹƴƵư ƸƩǆƮǃǅ ƫƲǆ ƼƷƧƴƯƳƵƪƵ Ư ƵƨƷƧƨƧƹǂƩƧƬƳƵƪƵ 
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ƱƵƴƹƬƴƹƧ. ƤƹƵ ƶƷƧƱƹƯƾƬƸƱƯ ƺƲƺƾƿƧƬƹ ƩƮƧƯƳƵƫƬưƸƹƩƯƬ 
ƺƾƧƸƹƴƯƱƵƩ Ư ƵƨƬƸƶƬƾƯƩƧƬƹ ƴƬƶƷƬƷǂƩƴƵƬ ƶƵƩǂƿƬƴƯƬ 
ƱƧƾƬƸƹƩƧ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ. 
 

8. ƉƸƹƷƵƬƴƴƵƬ ƵƨƺƾƬƴƯƬ. 
ƓƴƵƭƬƸƹƩƵ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ ƩƱƲǅƾƧǅƹ 
ƱƵƳƶƵƴƬƴƹǂ ƵƨƺƾƬƴƯǆ. ƞƧƸƹƵ ǄƹƵ ƶƵƳƵǀǃ ƶƵ ƵƸƩƵƬƴƯǅ 
ǄƲƬƳƬƴƹƵƩ ƯƴƹƬƷƻƬưƸƧ ƯƲƯ ƶƷƬƫƳƬƹƴƵư ƲƵƪƯƱƯ. ƋƲǆ CSP 
ƶƵƲƬƮƴƵ ƷƬƧƲƯƮƵƩƧƹǃ Ư ƷƧƮƩƯƩƧƹǃ ƱƧƱ ƱƵƳƶƲƬƱƸƴƵƬ 
ƵƨƺƾƬƴƯƬ ƶƵ ƵƨƷƧƨƵƹƱƬ ƱƵƴƹƬƴƹƧ (ƩƱƲǅƾƧǆ ƵƸƵƨƬƴƴƵƸƹƯ, 
ƸƩǆƮƧƴƴǂƬ Ƹ ƶƷƬƫƳƬƹƴƵư ƸƶƬƽƯƧƲƯƮƧƽƯƬư Ư ƶƷƯƳƬƴǆƬƳƵư 
ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲǃǅ), ƹƧƱ Ư ƵƨƺƾƬƴƯƬ, ƵƹƴƵƸǆǀƬƬƸǆ Ʊ 
ƱƵƴƹƬƴƹƺ ƴƬƶƵƸƷƬƫƸƹƩƬƴƴƵ ɝ ƹ. Ƭ. ƳƬƹƵƫƯƾƴƵƬ Ư 
ƱƵƷƷƬƱƹƴƵƬ ƵƸƩƵƬƴƯƬ ƷƧƮƫƬƲƵƩ ƹƬƳƧƹƯƾƬƸƱƵƪƵ ƳƧƹƬƷƯƧƲƧ, 
ƫƵƸƹƺƶƴƵƪƵ Ʃ ƸƯƸƹƬƳƬ. ƤƹƵ ƶƵƳƵƭƬƹ ƨǂƸƹƷƵ Ư ƱƧƾƬƸƹƩƬƴƴƵ 
ƩƵƩƲƬƱƧƹǃ ƺƾƧƸƹƴƯƱƵƩ Ʃ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴǂƬ 
ƱƵƳƳƺƴƯƱƧƽƯƯ, ƶƵƩǂƿƧǆ ƯƼ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹǃ Ư 
ƵƸƵƮƴƧƴƴƵƸƹǃ. 

 

ƖƵƹƬƴƽƯƧƲƵƳ ƱƧƷƫƯƴƧƲǃƴǂƼ ƺƲƺƾƿƬƴƯư (disrupt-
points) ƵƨƲƧƫƧǅƹ ƱƲǅƾƬƩǂƬ Ư ƴƧƯƨƵƲƬƬ ƸƲƵƭƴǂƬ ƫƲǆ 
ƵƽƯƻƷƵƩƱƯ Ư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƱƵƳƶƵƴƬƴƹǂ CSP. Ɖ ƵƹƲƯƾƯƬ Ƶƹ 
ƹƵƾƬƱ ƵƶƹƯƳƯƮƧƽƯƯ ƵƴƯ ƸƺǀƬƸƹƩƬƴƴǂƳ ƵƨƷƧƮƵƳ ƩƲƯǆǅƹ ƴƧ 
ƸƶƵƸƵƨǂ ƷƬƿƬƴƯǆ ƮƧƫƧƾ ƱƲƯƬƴƹƵƳ ƶƷƯ ƯƸƶƵƲǃƮƵƩƧƴƯƯ 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ, ƶƵƩǂƿƧǆ ƬǇ ƽƬƴƴƵƸƹǃ ƴƧ ƶƵƷǆƫƱƯ 
ƯƲƯ ƫƧƭƬ ƻƵƷƳƯƷƺǆ ƴƵƩǂƬ ƶƵƹƷƬƨƯƹƬƲǃƸƱƯƬ ƽƬƴƴƵƸƹƯ. 
ƖƵƯƸƱ Ư ƺƸƶƬƿƴƧǆ ƷƬƧƲƯƮƧƽƯǆ disrupt-ƶƵƹƬƴƽƯƧƲƧ 
ƶƷƯƩƵƫƯƹ Ʊ ƶƵƲƺƾƬƴƯǅ ƶƷƬƯƳƺǀƬƸƹƩƬƴƴƵư ƫƵƲƯ ƴƧ 
ƵƨƴƵƩƲǆǅǀƬƳƸǆ Ư ƷƧƸƿƯƷǆǅǀƬƳƸǆ ƷǂƴƱƬ. ƔƵ Ʃ 
ƨƵƲǃƿƯƴƸƹƩƬ ƸƲƺƾƧƬƩ ƹƷƬƨƺƬƹ ƯƴǂƼ ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƼ Ư 
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ƵƷƪƧƴƯƮƧƽƯƵƴƴǂƼ ƺƷƵƩƴƬư ƶƷƵƬƱƹƯƷƵƩƧƴƯǆ, ƷƧƮƷƧƨƵƹƱƯ Ư 
ƶƵƸƹƧƩƱƯ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƱƲƯƬƴƹƧƳ. 

 

 
ƗƯƸƺƴƵƱ 17. Disrupt-ƶƵƹƬƴƽƯƧƲ CSP. 

 

ƖƷƯƵƷƯƹƬƹƴǂƳƯ ƫƲǆ Content Services Platforms ƳƵƭƴƵ 
ƸƾƯƹƧƹǃ ƸƲƬƫƺǅǀƯƬ ƵƨƲƧƸƹƯ ƶƵƯƸƱƧ Ư ƶƷƵƷƧƨƵƹƱƯ ƹƵƾƬƱ 
ƶƵƫƷǂƩƧ: 

1. ƊƲƺƨƵƱƵƬ ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ (ƩƱƲǅƾƧǆ 
ƶƵƫƫƬƷƭƱƺ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư ƷƧƨƵƹǂ Ƹ 
ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲǃǅ). 
ƖƷƬƫƬƲǃƴƵ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƹǃ ƶƷƵƽƬƸƸǂ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ Ư ƳƧƱƸƯƳƧƲǃƴƵ ƵƽƯƻƷƵƩƧƹǃ ƸƩǆƮƧƴƴǂƬ Ƹ ǄƹƯƳƯ 
ƶƷƵƽƬƸƸƧƳƯ ƵƨǁƬƱƹǂ, ƸƻƵƷƳƯƷƵƩƧƩ ƺƴƯƱƧƲǃƴƺǅ 
ƳƧƸƿƹƧƨƯƷƺƬƳƺǅ ƯƴƻƵƷƳƧƽƯƵƴƴƺǅ ƳƵƫƬƲǃ ƫƲǆ ƽƬƲƬƩƵư 
ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ, ƩƵƮƳƵƭƴƵ ƹƵƲǃƱƵ ƶƷƯ ƪƲƺƨƵƱƵƳ 
ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƯƯ ƱƵƴƹƬƴƹƧ. ƕƴƵ ƶƷƬƫƺƸƳƧƹƷƯƩƧƬƹ ƹƧƱƵƬ 
ƻƷƧƪƳƬƴƹƯƷƵƩƧƴƯƬ, ƺƶƵƷǆƫƵƾƯƩƧƴƯƬ Ư ƸƩǆƮǂƩƧƴƯƬ 
ƬƫƯƴƯƽ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, ƶƷƯ ƱƵƹƵƷƵƳ ƩƵƮƳƵƭƴƵ 
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ƶƷƵƯƮƩƵƫƯƹǃ ƩǂƾƯƸƲƯƹƬƲǃƴǂƬ ƵƶƬƷƧƽƯƯ, ƶƷƬƵƨƷƧƮƺǅǀƯƬ 
ƵƫƴƯ ƬƫƯƴƯƽǂ Ư ƴƧƨƵƷǂ ƬƫƯƴƯƽ ƱƵƴƹƬƴƹƧ Ʃ ƫƷƺƪƯƬ 
ƬƫƯƴƯƽǂ Ư ƴƧƨƵƷǂ, ƸƵƼƷƧƴǆǆ ƸƳǂƸƲ, ƲƵƪƯƱƺ, ƶƷƯƴƽƯƶǂ Ư 
ƽƬƲƵƸƹƴƵƸƹǃ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ. ƘƹƷƺƱƹƺƷƯƷƵƩƧƴƯƬ 
ƱƵƴƹƬƴƹƧ ɝ ǄƹƵ ƶƷƵƽƬƸƸ ƶƵƸƹƵǆƴƴǂư Ư ƶƵƸƲƬƫƵƩƧƹƬƲǃƴǂư, 
ƵƶƯƷƧǅǀƯưƸǆ ƴƧ ƸƬƳƧƴƹƯƾƬƸƱƺǅ ƳƵƫƬƲǃ ƽƬƲƬƩƵư 
ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ Ƹ ƶƷƯƳƬƴƬƴƯƬƳ ƸƶƬƽƯƧƲǃƴǂƼ 
ƳƬƹƵƫƯƱ, ƹƬƼƴƵƲƵƪƯư Ư ƯƴƸƹƷƺƳƬƴƹƧƷƯǆ. ƋƲǆ ƶƵƲƺƾƬƴƯǆ 
ƱƵƴƱƷƬƹƴƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƵư ƮƴƧƾƯƹƬƲǃƴǂƼ 
ƶƷƬƯƳƺǀƬƸƹƩ ƶƬƷƬƫ ƱƵƴƱƺƷƬƴƹƴǂƳƯ ƸƯƸƹƬƳƧƳƯ, CSP 
ƫƵƲƭƴƧ ƶƷƬƫƲƵƭƯƹǃ Ư ƸƵƩƬƷƿƬƴƸƹƩƵƩƧƹǃ ƳƬƼƧƴƯƮƳǂ Ư 
ƹƬƼƴƵƲƵƪƯƯ ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƯǆ ƱƵƴƹƬƴƹƧ Ư ƶƵƸƹƷƵƬƴƯǆ 
ƧƫƬƱƩƧƹƴƵư ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲƯ. 
 

2. ƋƯƴƧƳƯƾƬƸƱƯƬ ƱƧƹƧƲƵƪƯ ƱƵƴƹƬƴƹƧ (ƵƸƴƵƩƧƴƴǂƬ 
ƴƧ ƱƲƧƸƸƯƻƯƱƧƹƵƷƧƼ, ƸƶƬƽƯƧƲǃƴǂƼ ƧƲƪƵƷƯƹƳƧƼ 
ƶƵƯƸƱƧ, ƧƴƧƲƯƮƬ ƮƧƶƷƵƸƵƩ ƱƲƯƬƴƹƵƩ). 
ƎƧƫƧƾƯ ƸƨƵƷƧ, ƼƷƧƴƬƴƯǆ, ƵƨƷƧƨƵƹƱƯ Ư ƶƵƸƹƧƩƱƯ ƱƵƴƹƬƴƹƧ 
ƸƩǆƮƧƴǂ Ƹ ƴƬƵƨƼƵƫƯƳƵƸƹǃǅ ƶƷǆƳƵ ƯƲƯ ƱƵƸƩƬƴƴƵ 
ƷƧƮƫƬƲǆƹǃ Ư ƷƧƸƶƷƬƫƬƲǆƹǃ ƱƵƴƹƬƴƹ ƶƵ ƷƧƮƲƯƾƴǂƳ 
ƶƷƯƴƽƯƶƧƳ, ƻƵƷƳƧƹƧƳ, ƹƯƶƧƳ, ƸƳǂƸƲƵƩǂƳ ƮƴƧƾƬƴƯǆƳ, 
ƽƬƲǆƳ Ư ƯƴǂƳ ƶƧƷƧƳƬƹƷƧƳ. ƑƧƹƧƲƵƪƯ ƱƵƴƹƬƴƹƧ ɝ ǄƹƵ 
ƱƵƴƹƷƵƲƯƷƺƬƳǂƬ ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ ƸƶƵƸƵƨǂ Ư ƹƬƼƴƵƲƵƪƯƯ 
ƷƧƸƶƷƬƫƬƲƬƴƯǆ Ư ƵƨǁƬƫƯƴƬƴƯǆ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ ƶƵ 
ƵƶƷƬƫƬƲƬƴƴǂƳ ƶƷƯƴƽƯƶƧƳ, ƱƵƹƵƷǂƬ ƫƵƶƵƲƴƯƹƬƲǃƴƵ 
ƵƨƵƪƧǀƧǅƹ ƬƫƯƴƯƽǂ ƱƵƴƹƬƴƹƧ ƧƹƷƯƨƺƹƧƳƯ (ƵƫƯƴ ƯƮ ƩƯƫƵƩ 
ƳƬƹƧƫƧƴƴǂƼ). ƑƧƹƧƲƵƪƯƮƧƽƯǆ ƺƲƺƾƿƧƬƹ ƷƧƨƵƹƺ Ƹ 
ƮƧƶƷƵƸƧƳƯ ƱƲƯƬƴƹƵƩ Ư ƶƵƳƵƪƧƬƹ ƸƵƩƬƷƿƬƴƸƹƩƵƩƧƹǃ 
ƸƬƳƧƴƹƯƾƬƸƱƺǅ ƳƵƫƬƲǃ, ƴƬƵƨƼƵƫƯƳƺǅ ƫƲǆ ƧƩƹƵƳƧƹƯƮƧƽƯƯ 
ƶƷƵƽƬƸƸƵƩ ƶƷƬƵƨƷƧƮƵƩƧƴƯǆ ƱƵƴƹƬƴƹƧ. Ɖ ǄƹƵư ƸƩǆƮƯ 
ƶƵƲƬƮƴǂ Ư ƮƧƫƬưƸƹƩƺǅƹƸǆ ƳƴƵƪƵƻƧƱƹƵƷƴǂƬ 
ƱƲƧƸƸƯƻƯƱƧƹƵƷǂ, ƷƧƮƷƧƨƧƹǂƩƧǅƹƸǆ ƸƶƬƽƯƧƲǃƴǂƬ 
ƧƫƧƶƹƯƩƴǂƬ ƧƲƪƵƷƯƹƳǂ, ƧƴƧƲƯƮƯƷƺǅƹƸǆ ƶƵƯƸƱƵƩǂƬ 
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ƮƧƶƷƵƸǂ ƶƵƲǃƮƵƩƧƹƬƲƬư. ƛƵƷƳƯƷƺƬƳǂƬ ƱƧƹƧƲƵƪƯ 
ƸƹƧƴƵƩǆƹƸǆ ƫƯƴƧƳƯƾƬƸƱƯƳƯ Ư ƷƧƮƩƯƩƧǅƹƸǆ ƶƵ ƳƬƷƬ 
ƴƧƷƧǀƯƩƧƴƯǆ ƸƶƬƽƯƧƲƯƮƧƽƯƯ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ Ư 
ƷƧƸƿƯƷƬƴƯǆ ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ ƫƲǆ ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƷƧƨƵƹǂ 
Ƹ ƱƵƴƹƬƴƹƵƳ. 
 

3. ƏƳƶƵƷƹ/ǄƱƸƶƵƷƹ ƱƵƴƹƬƴƹƧ Ƶƹ ƩƴƬƿƴƯƼ 
ƸƯƸƹƬƳ/ƶƲƧƹƻƵƷƳ (ƷƧƸƿƯƷƬƴƴǂƬ ƧƲƪƵƷƯƹƳǂ 
ƯƴƹƬƪƷƧƽƯƯ ƱƵƴƹƬƴƹƧ ƴƧƶƷǆƳƺǅ Ư ƶƵƸƷƬƫƸƹƩƵƳ 
ƸƶƬƽƯƧƲǃƴƵƪƵ API ƯƲƯ ƩƸƹƷƧƯƩƧƬƳǂƼ ƻƷƬưƳƵƩ). 
ƖƵƲƺƾƬƴƯƬ Ư ƶƵƸƹƧƩƱƧ ƱƵƴƹƬƴƹƧ ƩƵ ƩƴƬƿƴƯƬ ƸƯƸƹƬƳǂ 
ƳƵƭƬƹ ƸƹƧƹǃ ƩƬƸƵƳǂƳ ƱƵƴƱƺƷƬƴƹƴǂƳ ƶƷƬƯƳƺǀƬƸƹƩƵƳ. Ɖ 
ƹƵƳ ƾƯƸƲƬ ƸƫƬƲƧƩ ƯƮ CSP back-end-ƸƯƸƹƬƳƺ, ƸƬƷƩƯƸƧƳƯ 
ƱƵƹƵƷƵư ƶƵƲǃƮƺƬƹƸǆ ƳƴƵƭƬƸƹƩƵ ƫƷƺƪƯƼ ƶƵƫƱƲǅƾƧǅǀƯƼƸǆ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƯƲƯ ƱƵƷƶƵƷƧƹƯƩƴǂƼ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ. ƖƷƯ ǄƹƵƳ ƮƧƫƧƾƧ ƵƨƳƬƴƧ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ ƳƬƭƫƺ ƯƴƻƵƷƳƧƽƯƵƴƴǂƳƯ 
ƸƯƸƹƬƳƧƳƯ Ʃ ƹƵƳ ƯƲƯ ƯƴƵƳ ƩƯƫƬ ƶƷƯƸƺƹƸƹƩƺƬƹ ƶƷƯ 
ƷƧƮƷƧƨƵƹƱƬ ƲǅƨƵƪƵ ƷƬƿƬƴƯǆ. ƔƵ Ʃ ƸƲƺƾƧƬ Ƹ CSP ǄƹƵ ƳƵƭƬƹ 
ƵƱƧƮƧƹǃƸǆ ƯƸƱƲǅƾƯƹƬƲǃƴƵ ƩƧƭƴǂƳ Ư ƱƷƯƹƯƾƬƸƱƯƳ. ƉƬƫǃ 
ƸƶƵƸƵƨƴƵƸƹǃ ƹƧƱƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƴƬ ƶƷƵƸƹƵ 
ƧƱƱƺƳƺƲƯƷƵƩƧƹǃ ƱƵƴƹƬƴƹ Ư ƳƧƴƯƶƺƲƯƷƵƩƧƹǃ ƯƳ, ƴƵ 
ƶƵƳƵƪƧƹǃ Ƹ ƵƨƷƧƨƵƹƱƵư ƱƵƴƹƬƴƹƧ Ʃ ƫƷƺƪƯƼ ƽƯƻƷƵƩǂƼ 
ƸƷƬƫƧƼ ƨƺƫƬƹ ƩǂƸƵƱƵƪƵ ƵƽƬƴƬƴƧ ƱƲƯƬƴƹƧƳƯ. 
 

4. ƗƧƸƿƯƷƬƴƴǂƬ ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯƬ Ư 
ƶƷƵƪƷƧƳƳƴǂƬ ƯƴƹƬƷƻƬưƸǂ Ư ƧƸƸƯƸƹƬƴƹǂ 
(ƧƫƧƶƹƯƷƺƬƳǂƬ Ʃ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƳ ƷƬƭƯƳƬ 
UI/API-ƶƵƳƵǀƴƯƱƯ). 
ƤƻƻƬƱƹƯƩƴǂư Ư ƺƫƵƨƴǂư ƯƴƹƬƷƻƬưƸ ƸƺǀƬƸƹƩƬƴƴƵ 
ƵƨƲƬƪƾƧƬƹ ƶƵƲǃƮƵƩƧƹƬƲǆƳ Ư ƶƵƫƱƲǅƾƧƬƳǂƳ ƸƹƵƷƵƴƴƯƳ 
ƸƯƸƹƬƳƧƳ ƷƧƨƵƹƺ Ƹ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƵư. ƤƹƵ ƵƸƵƨƬƴƴƵ 
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ƩƧƭƴƵ, ƬƸƲƯ ƮƧƫƧƾƯ, ƷƬƿƧƬƳǂƬ Ƹ ƬǇ ƶƵƳƵǀǃǅ, ƸƧƳƯ ƶƵ 
ƸƬƨƬ ƹƷƺƫƵƬƳƱƯ Ư ƯƴƻƵƷƳƧƽƯƵƴƴƵ ƴƧƸǂǀƬƴǂ. ƞƹƵ, ƩƬƷƴƵ, 
Ʃ ƸƯƹƺƧƽƯƯ Ƹ Content Services Platforms. ƔƵ Ʃ ƵƹƲƯƾƯƬ Ƶƹ 
ƶƷƵƸƹƵư ƵƶƹƯƳƯƮƧƽƯƯ ƯƴƹƬƷƻƬưƸƵƩ, ƱƧƷƫƯƴƧƲǃƴǂƬ 
ƯƮƳƬƴƬƴƯǆ Ʃ ǄƹƵư ƾƧƸƹƯ ƳƵƪƺƹ ƸǂƪƷƧƹǃ ƷƬƿƧǅǀƺǅ ƷƵƲǃ Ʃ 
ƶƵƮƯƽƯǆƼ CSP ƴƧ ƽƬƲƬƩƵƳ ƷǂƴƱƬ. ƖƵǄƹƵƳƺ ƸƹƵƯƹ ƺƫƬƲǆƹǃ 
ƫƵƶƵƲƴƯƹƬƲǃƴƵƬ ƩƴƯƳƧƴƯƬ ƶƵƯƸƱƺ ƴƵƩǂƼ ƩƧƷƯƧƴƹƵƩ 
ƷƬƿƬƴƯư ƶƵ ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯƳ ƯƴƹƬƷƻƬưƸƧƳ Ư 
ƶƬƷƸƵƴƧƲǃƴǂƳ ƶƷƵƪƷƧƳƳƴǂƳ ƧƸƸƯƸƹƬƴƹƧƳ ƫƲǆ 
ƶƵƸƹƧƩǀƯƱƵƩ Ư ƶƵƲƺƾƧƹƬƲƬư ƱƵƴƹƬƴƹƧ. ƖƷƬƫƺƸƳƧƹƷƯƩƧƬƹƸǆ 
Ư ƶƬƷƸƶƬƱƹƯƩƧ ƩƸƹƷƧƯƩƧƴƯǆ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ Ʃ 
ǄƱƵƸƯƸƹƬƳƺ Ƹ ƶƵƫƱƲǅƾƬƴƯƬƳ Ʊ ƵƹƫƬƲǃƴǂƳ ƸƬƷƩƯƸƧƳ 
ƩƴƬƿƴƯƼ ƸƯƸƹƬƳ ƶƵƸƷƬƫƸƹƩƵƳ API. 
 

5. ƘƶƬƽƯƧƲƯƮƧƽƯǆ ƴƧ ƽƬƲƬƩƵư ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ 
(ƴƧƯƲƺƾƿƯư Ƶƶǂƹ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƯƮ 
ƽƬƲƬƩƵư ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ Ư 
ƵƶƹƯƳƯƮƯƷƵƩƧƴƴǂƬ ƧƲƪƵƷƯƹƳǂ). 
ƈƬƸƸƶƵƷƴƵƬ Ư ƮƴƧƾƯƹƬƲǃƴƵƬ ƱƵƴƱƺƷƬƴƹƴƵƬ ƶƷƬƯƳƺǀƬƸƹƩƵ 
CSP ƫƧƬƹ ƸƶƬƽƯƧƲƯƮƧƽƯǆ ƴƧ ƱƵƴƱƷƬƹƴƵư ƶƷƬƫƳƬƹƴƵư 
ƵƨƲƧƸƹƯ. ƔƵ ƬƸƲƯ ƷƬƾǃ ƴƬ ƶƷƵƸƹƵ Ƶƨ ƵƶƹƯƳƯƮƧƽƯƯ ƷƧƨƵƹǂ 
ƶƵƲǃƮƵƩƧƹƬƲƬư Ƹ ƱƵƴƹƬƴƹƵƳ ƵƶƷƬƫƬƲƬƴƴƵƪƵ ƸƵƫƬƷƭƧƴƯǆ, Ƨ 
Ƶ ƱƧƷƫƯƴƧƲǃƴǂƼ ɝ ƶƵƫƷǂƩƴǂƼ ɝ ƷƬƿƬƴƯǆƼ, ƹƵ Ư ƮƧƫƧƾƧƳ, 
ƺƸƯƲƯƩƧǅǀƯƳ ƶƷƬƫƳƬƹƴƺǅ, ƻƺƴƱƽƯƵƴƧƲǃƴƺǅ Ư 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƺǅ ƸƶƬƽƯƧƲƯƮƧƽƯǅ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ, 
ƶƷƯƫƬƹƸǆ ƩǂƫƬƲƯƹǃ ƨƵƲǃƿƬ ƷƬƸƺƷƸƵƩ, ƩƷƬƳƬƴƯ Ư 
ƱƵƳƶƬƹƬƴƽƯư ƱƵƳƧƴƫǂ. ƎƫƬƸǃ Ʃ ƶƬƷƩƺǅ ƵƾƬƷƬƫǃ 
ƴƬƵƨƼƵƫƯƳƵ ƮƧƴƯƳƧƹǃƸǆ ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲǃǅ Ư 
ƹƬƼƴƵƲƵƪƯǆƳƯ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ 
ƴƧ ƬǇ ƵƸƴƵƩƬ. ƔƵ ƴƬ ƳƬƴǃƿƺǅ ƽƬƴƴƵƸƹǃ ƯƳƬǅƹ: 
ƧƴƧƲƯƹƯƾƬƸƱƯƬ ƳƬƹƵƫǂ ƫƲǆ ƶƵƴƯƳƧƴƯǆ ƶƧƹƹƬƷƴƵƩ 
ƶƵƩƬƫƬƴƯǆ ƶƵƲǃƮƵƩƧƹƬƲƬư, ƯƴƸƹƷƺƳƬƴƹǂ 
ƶƷƵƻƬƸƸƯƵƴƧƲǃƴǂƼ ƱƵƳƳƺƴƯƱƧƽƯư, ƧƲƪƵƷƯƹƳǂ ƳƧƿƯƴƴƵƪƵ 
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ƵƨƺƾƬƴƯǆ, ƩƯƮƺƧƲǃƴǂƬ ƱƵƴƸƹƷƺƱƹƵƷǂ Ư ƫƯƴƧƳƯƾƬƸƱƯƬ 
ƿƧƨƲƵƴǂ ƱƵƴƹƬƴƹƧ Ư ƳƬƹƧƫƧƴƴǂƼ, ƸƶƵƸƵƨǂ 
ƸƷƧƩƴƯƹƬƲǃƴƵƪƵ ƶƵǄƲƬƳƬƴƹƴƵƪƵ ƧƴƧƲƯƮƧ Ư ƹ. ƶ. 
 

6. ƙƬƼƴƵƲƵƪƯƯ ƸƱƩƵƮƴƵư ƧƩƹƵƳƧƹƯƾƬƸƱƵư 
ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ (ƨǂƸƹƷǂƬ ƱƧƸƹƵƳƯƮƯƷƺƬƳǂƬ 
ƸƽƬƴƧƷƯƯ ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ ƫƲǆ ƯƳƶƵƷƹƧ, 
ƵƨƷƧƨƵƹƱƯ Ư ǄƱƸƶƵƷƹƧ). 
ƝƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ɝ ǄƹƵ ƯƴƻƵƷƳƧƽƯƵƴƴƧǆ ƸƯƸƹƬƳƧ 
ƶƷƯƮƩƧƴƴƧǆ ƶƷƬƫƬƲǃƴƵ Ư ǄƻƻƬƱƹƯƩƴƵ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƹǃ 
ƸƱƩƵƮƴƵư ƶƷƵƽƬƸƸ Ƶƹ ƶƵƸƹƧƩƱƯ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ ƫƵ 
ƬǇ ƶƵƲƺƾƬƴƯǆ ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƳ ƲƯƽƵƳ Ʃ ƹƷƬƨƺƬƳƵƳ 
ƱƵƳƶƲƬƱƹƬ, ƩƯƫƬ Ư ƻƵƷƳƧƹƬ. ƞƬƳ ƳƬƴǃƿƬ ƺƸƯƲƯư 
ƶƷƯƱƲƧƫǂƩƧǅƹ ƶƵƸƹƧƩǀƯƱƯ Ư ƶƵƲƺƾƧƹƬƲƯ ƱƵƴƹƬƴƹƧ, ƹƬƳ 
ƨƵƲǃƿƬư ƽƬƴƴƵƸƹǃǅ ƵƨƲƧƫƧǅƹ ƶƷƬƫƲƧƪƧƬƳǂƬ ƴƧ ƵƸƴƵƩƬ 
CSP ƶƲƧƹƻƵƷƳƬƴƴǂƬ ƷƬƿƬƴƯǆ. ƔƵ ƺ ƷƧƮƴǂƼ ƪƷƺƶƶ Ư 
ƱƧƹƬƪƵƷƯư ƶƵƲǃƮƵƩƧƹƬƲƬư ƷƧƮƲƯƾƴǂƬ ƮƧƫƧƾƯ, ƶƵƹƷƬƨƴƵƸƹƯ, 
ƶƷƬƫƶƵƾƹƬƴƯǆ Ư ƵƸƵƨƬƴƴƵƸƹƯ ƶƵƩƬƫƬƴƯǆ. ƖƵǄƹƵƳƺ ƴƬ 
ƩƸƬƪƫƧ ƶƷƵƸƹƵ ƸƶƷƵƬƱƹƯƷƵƩƧƹǃ ƺƴƯƩƬƷƸƧƲǃƴǂư ƸƱƩƵƮƴƵư 
ƶƷƵƽƬƸƸ, ƵƹƩƬƾƧǅǀƯư ƩƸƬƳ ƹƷƬƨƵƩƧƴƯǆƳ Ư ƺƸƲƵƩƯǆƳ. 
ƖƷƯƼƵƫƯƹƸǆ ƸƵƮƫƧƩƧƹǃ ƸƶƬƽƯƧƲǃƴǂƬ ƸƬƷƩƯƸǂ: 
ƶƬƷƸƵƴƧƲƯƮƧƽƯƯ Ư ƱƧƸƹƵƳƯƮƧƽƯƯ ƶƷƵƽƬƫƺƷ ƵƨƷƧƨƵƹƱƯ 
ƱƵƴƹƬƴƹƧ, ƶƷƵƹƵƹƯƶƯƷƵƩƧƴƯǆ Ư ƧƶƷƵƨƯƷƵƩƧƴƯǆ ƸƽƬƴƧƷƯƬƩ 
ƷƧƨƵƹǂ Ƹ ƸƵƫƬƷƭƯƳǂƳ, ƷƧƨƵƹǂ ƸƵ ƸƲƵƭƴǂƳƯ 
ƱƵƴƹƬƱƸƹƴǂƳƯ ƮƧƩƯƸƯƳƵƸƹǆƳƯ Ư Ƹ ƳƴƵƭƬƸƹƩƵƳ ƯƸƹƵƾƴƯƱƵƩ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, ƸƱƩƵƮƴƵƪƵ ƱƵƴƹƷƵƲǆ ƱƧƾƬƸƹƩƧ 
ƫƧƴƴǂƼ Ư ƶƵƫƵƨƴǂƬ ƯƳ. 
 

ƔƬƵƫƴƵƱƷƧƹƴƵ ƷƧƴƬƬ ƺƶƵƳƯƴƧƬƳǂƬ ƮƧƫƧƾƯ 
ǄƻƻƬƱƹƯƩƴƵư ƩƴƺƹƷƬƴƴƬư ƯƴƹƬƪƷƧƽƯƯ ƸƬƷƩƯƸƵƩ ƩƴƺƹƷƯ 
Content Services Platform, Ƨ ƹƧƱƭƬ ƨƬƮƵƶƧƸƴƵư ƩƴƬƿƴƬư 
ƯƴƹƬƪƷƧƽƯƯ ƸƧƳƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ Ʃ ƽƯƻƷƵƩǂƬ 
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ǄƱƵƸƯƸƹƬƳǂ, ƽƬƲƬƸƵƵƨƷƧƮƴƵ ƩǂƫƬƲƯƹǃ Ʃ ƵƹƫƬƲǃƴǂư ƨƲƵƱ Ư 
ƫƬƹƧƲǃƴƵ ƯƮƺƾƯƹǃ ƯƼ ƺƭƬ ƴƧ ƸƧƳǂƼ ƷƧƴƴƯƼ ǄƹƧƶƧƼ 
ƭƯƮƴƬƴƴƵƪƵ ƽƯƱƲƧ CSP. ƤƹƵ ƶƷƬƭƫƬ ƩƸƬƪƵ ƴƬƵƨƼƵƫƯƳƵ ƫƲǆ 
ƶƷƯƴǆƹƯǆ ƷƬƿƬƴƯư Ƶ ƩƧƷƯƧƴƹƧƼ ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯƼ Ư 
ƶƷƯƴƽƯƶƧƼ ƶƵƸƹƷƵƬƴƯǆ ƶƷƵƪƷƧƳƳƴǂƼ ƯƴƹƬƷƻƬưƸƵƩ ɝ 
ƵƹƱƷǂƹƵƪƵ, ƵƪƷƧƴƯƾƬƴƴƵƪƵ Ư ƮƧƱƷǂƹƵƪƵ. ƔƧƶƷƯƳƬƷ, 
ƴƬƲƯƿƴƬ ƷƧƸƸƳƵƹƷƬƹǃ ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹǃ, ƵƨǁƬƳ Ư 
ƳƬƷƵƶƷƯǆƹƯǆ ƷƧƮƷƧƨƵƹƱƯ: 

- ƱƵƳƶƵƴƬƴƹƵƩ API, ƱƵƹƵƷǂƳƯ Ʃ ƷƧƩƴƵư ƳƬƷƬ 
ƳƵƪƲƯ ƨǂ ƩƵƸƶƵƲǃƮƵƩƧƹǃƸǆ ƱƧƱ ƩƴƺƹƷƬƴƴƯƬ 
ƸƬƷƩƯƸǂ, ƹƧƱ Ư ƸƹƵƷƵƴƴƯƬ ƸƯƸƹƬƳǂ: 
- ƫƵƸƹƺƶ Ʊ ƼƷƧƴƯƲƯǀƺ ƱƵƴƹƬƴƹƧ; 
- ƫƵƸƹƺƶ Ʊ ƳƬƹƧƫƧƴƴǂƳ Ư ƫƧƴƴǂƳ Ƶ ƳƵƫƬƲƯ 
ƱƵƴƹƬƴƹƧ (Ʃ ƹƵƳ ƾƯƸƲƬ ƸƬƳƧƴƹƯƾƬƸƱƵư); 

- ƻƺƴƱƽƯƯ ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ ɝ ƳƬƹƵƫǂ 
ƷƬƫƧƱƹƯƷƵƩƧƴƯǆ, ƻƵƷƳƧƹƯƷƵƩƧƴƯǆ, 
ƶƷƬƵƨƷƧƮƵƩƧƴƯǆ, ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƯǆ, 
ƸƩǆƮǂƩƧƴƯǆ, ƶƷƵƩƬƷƱƯ Ư ƹ. ƶ.; 

- ƻƺƴƱƽƯƯ ƹƬƼƴƵƲƵƪƯƾƬƸƱƵư ƯƴƹƬƪƷƧƽƯƯ ɝ 
ƳƬƹƵƫǂ ƯƫƬƴƹƯƻƯƱƧƽƯƯ Ư 
ƧƺƹƬƴƹƯƻƯƱƧƽƯƯ, ƧƩƹƵƷƯƮƧƽƯƯ ƫƬưƸƹƩƯư, 
ƶƵƲƺƾƬƴƯǆ ƳƬƹƧƫƧƴƴǂƼ Ƶ ƶƷƵƪƷƧƳƳƴƵƳ 
ƯƴƹƬƷƻƬưƸƬ Ư ƹ. ƶ.; 

- ƻƺƴƱƽƯƯ ƺƶƷƧƩƲƬƴƯǆ ƫƵƸƹƺƶƵƳ ɝ ƳƬƹƵƫǂ 
ƺƶƷƧƩƲƬƴƯǆ ƷƵƲǆƳƯ Ư ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ Ʃ 
ƸƯƸƹƬƳƬ, ƩǂƫƧƾƯ ƷƧƮƷƬƿƬƴƯư ƴƧ ƫƬưƸƹƩƯǆ 
Ʃ ƸƯƸƹƬƳƬ, ƺƸƹƧƴƵƩƱƯ ƵƪƷƧƴƯƾƬƴƯư Ư 
ƷƧƮƪƷƧƴƯƾƬƴƯư ƶƷƧƩ ƴƧ ƱƵƴƹƬƴƹ Ư ƹ. ƶ.; 
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- ƻƺƴƱƽƯƯ ƺƶƷƧƩƲƬƴƯǆ ƸƵƨǂƹƯǆƳƯ Ư 
ƵƶƵƩƬǀƬƴƯƬƳ ɝ ƳƬƹƵƫǂ ƩǂƨƵƷƧ Ư 
ƶƵƫƶƯƸƱƯ ƴƧ ƺƩƬƫƵƳƲƬƴƯǆ Ƶ ƸƵƨǂƹƯǆƼ, 
ƵƶƷƬƫƬƲƬƴƯǆ ƹƷƯƪƪƬƷƵƩ ƫƲǆ ƸƵƨǂƹƯư, 
ƻƵƷƳƧƹƯƷƵƩƧƴƯǆ ƸƵƵƨǀƬƴƯư Ư ƹ. ƶ.; 

- ƻƺƴƱƽƯƯ ƵƷƪƧƴƯƮƧƽƯƯ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ 
ƶƵƲǃƮƵƩƧƹƬƲƬư ɝ ƳƬƹƵƫǂ ƵƨƳƬƴƧ 
ƸƵƵƨǀƬƴƯǆƳƯ, ƱƵƴƹƬƴƹƵƳ Ư ƫƧƴƴǂƳƯ. 
 

- ƩƧƷƯƧƴƹƵƩ UI, ƱƵƹƵƷǂƬ ƶƬƷƸƵƴƧƲƯƮƯƷƺǅƹƸǆ ƶƵƫ 
ƱƧƭƫƵƪƵ ƶƵƲǃƮƵƩƧƹƬƲǆ Ư ƱƧƸƹƵƳƯƮƯƷƺǅƹƸǆ ƶƵƫ 
ƪƷƺƶƶǂ ƱƲƯƬƴƹƵƩ, ƵƨƬƸƶƬƾƯƩƧǆ ǄƻƻƬƱƹƯƩƴƺǅ 
ƷƧƨƵƹƺ Ʃ ƲƯƾƴǂƼ ƱƧƨƯƴƬƹƧƼ, Ʃ ƹƵƳ ƾƯƸƲƬ: 
- ƶƵƸƹƧƩǀƯƱƧ ƱƵƴƹƬƴƹƧ; 
- ƷƺƱƵƩƵƫƯƹƬƲǆ ƱƵƳƧƴƫǂ ƶƵƸƹƧƩǀƯƱƵƩ 
ƱƵƴƹƬƴƹƧ; 

- ƧƴƧƲƯƹƯƱƧ; 
- ƷƧƮƷƧƨƵƹƾƯƱƧ (ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ 
ƶƵƸƹƧƩǀƯƱƧ); 

- ƷƬƪƺƲǆƹƵƷƧ (ƧƺƫƯƹƵƷƧ, ƱƵƵƷƫƯƴƧƹƵƷƧ, 
ƳƵƫƬƷƧƹƵƷƧ); 

- ǄƱƸƶƬƷƹƧ ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ (ƱƺƷƧƹƵƷƧ, 
ƷƬƫƧƱƹƵƷƧ, ƱƵƷƷƬƱƹƵƷƧ); 

- ƶƵƲƺƾƧƹƬƲǆ ƱƵƴƹƬƴƹƧ. 

 

ƑƧƾƬƸƹƩƵ Ư ƳƧƸƿƹƧƨƯƷƵƩƧƴƯƬ ƯƴƹƬƪƷƧƽƯƯ CSP Ʃ ƷƧƳƱƧƼ 
ǄƱƵƸƯƸƹƬƳǂ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƴƧƶƷǆƳƺǅ ƮƧƩƯƸƯƹ Ƶƹ 
ƺƷƵƩƴǆ ƷƬƧƲƯƮƧƽƯƯ ƶƷƵƪƷƧƳƳƴǂƼ ƯƴƹƬƷƻƬưƸƵƩ (API ƫƲǆ 
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ƩƴƬƿƴƬƪƵ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ), ƯƴƸƹƷƺƳƬƴƹƵƩ Ư ƶƷƧƱƹƯƱƯ ƯƼ 
ƶƷƯƳƬƴƬƴƯǆ. ƖƷƯ ǄƹƵƳ ƷƧƮƷƧƨƵƹƱƧ ƫƵƸƹƵưƴƵƪƵ API ɝ ǄƹƵ 
ƶƷƵƽƬƸƸ ƶƵƸƹƵǆƴƴǂư Ư ƶƵǄƹƧƶƴǂư, ƶƵƸƱƵƲǃƱƺ ƾƷƬƮƩǂƾƧưƴƵ 
ƸƲƵƭƴƵ ƶƷƬƫƺƪƧƫƧƹǃ Ƹ ƱƧƱƯƳƯ ƸƯƸƹƬƳƧƳƯ Ư Ʃ ƱƧƱƵƳ ƷƬƭƯƳƬ 
ƶƷƬƫƸƹƵƯƹ ƵƨƳƬƴƯƩƧƹǃƸǆ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư ɝ 
ƱƵƴƹƬƴƹƵƳ. ƘƲƬƫƵƩƧƹƬƲǃƴƵ, ƧƷƼƯƹƬƱƹƺƷƧ Ư ƸƧƳ ƶƵƫƼƵƫ Ʊ 
ƷƧƮƷƧƨƵƹƱƬ ƶƷƵƪƷƧƳƳƴǂƼ ƯƴƹƬƷƻƬưƸƵƩ ƶƷƬƫƺƸƳƧƹƷƯƩƧƬƹ 
ƸƯƸƹƬƳƴƵƸƹǃ, ƪƯƨƱƵƸƹǃ, ƧƫƬƱƩƧƹƴƵƸƹǃ Ư ƷƧƽƯƵƴƧƲǃƴƵƸƹǃ. 
ƋƬƹƧƲǃƴƵƬ ƶƷƵƬƱƹƯƷƵƩƧƴƯƬ ƯƸƱƲǅƾƧƬƹƸǆ ƴƧ ƷƧƴƴƯƼ ǄƹƧƶƧƼ 
Ư Ʃ ƷƧƳƱƧƼ ƸƹƷƧƹƬƪƯƾƬƸƱƵƪƵ ƶƲƧƴƯƷƵƩƧƴƯǆ, ƴƵ ƨƧƮƵƩǂƬ 
ǄƲƬƳƬƴƹǂ Ư ƶƷƯƴƽƯƶǂ, ƱƵƹƵƷǂƳƯ ƶƷƬƫƸƹƵƯƹ 
ƷƺƱƵƩƵƫƸƹƩƵƩƧƹǃƸǆ ƱƵƳƧƴƫƬ, ƻƵƷƳƺƲƯƷƺǅƹƸǆ Ʃ ƩƯƫƬ 
ƸƹƧƴƫƧƷƹƵƩ, ƻƷƬưƳƩƵƷƱƵƩ (ƶƷƵƪƷƧƳƳƴǂƼ ƨƯƨƲƯƵƹƬƱ Ư 
ƱƵƳƶƵƴƬƴƹ), ƸƵƪƲƧƿƬƴƯư, ƶƵƲƯƹƯƱ Ư ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƼ 
ƯƴƸƹƷƺƳƬƴƹƵƩ. ƖƷƯ ǄƹƵƳ ƩƧƭƴƵ ƴƬ ƮƧƨǂƩƧƹǃ, ƾƹƵ 
ƺƴƯƻƯƽƯƷƵƩƧƴƴƵƬ ƵƶƯƸƧƴƯƬ ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲƯ 
ƱƵƴƹƬƴƹƧ Ư ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƬ ƶƧƱƬƹƴǂƬ ƯƴƹƬƷƻƬưƸǂ 
ƶƵƮƩƵƲǆǅƹ Ʃ ƶƬƷƸƶƬƱƹƯƩƬ ƵƨƬƸƶƬƾƯƹǃ ƳƴƵƭƬƸƹƩƬƴƴƺǅ 
ƯƴƹƬƪƷƧƽƯǅ Ƹ ƲǅƨǂƳƯ ƽƯƻƷƵƩǂƳƯ ƶƲƧƹƻƵƷƳƧƳƯ 
ƴƧƶƷǆƳƺǅ ƯƲƯ Ʃ ƷƧƳƱƧƼ ƽƯƻƷƵƩƵư ǄƱƵƸƯƸƹƬƳǂ. Ƈ ǄƹƵ, 
ƴƧƶƷƯƳƬƷ, ƳƵƪƺƹ ƨǂƹǃ: 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƶƷƵƯƮƩƵƫƯƹƬƲƬư 
(ƶƵƸƹƧƩǀƯƱƵƩ) ƱƵƴƹƬƴƹƧ; 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƼ 
ƶƵƸƹƧƩǀƯƱƵƩ (ƶƵƸƹƧƩǀƯƱƵƩ ƸƬƷƩƯƸƵƩ); 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƲƯƴƪƩƯƸƹƯƾƬƸƱƯƬ Ư 
ƶƬƷƬƩƵƫƵƩ; 

- ƵƨƷƧƮƵƩƧƹƬƲǃƴǂƬ ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ; 
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- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƧƴƧƲƯƮƧ ƫƧƴƴǂƼ Ư 
ƱƵƴƹƬƴƹƧ; 

- ƷƬƪƺƲƯƷƺǅǀƯƬ ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ; 
- ƯƴƭƯƴƯƷƯƴƪƵƩǂƬ ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ; 
- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƻƯƴƧƴƸƵƩǂƬ Ư 
ƳƧƷƱƬƹƯƴƪƵƩǂƬ; 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƺƶƷƧƩƲƬƴƯǆ 
ƶƷƵƪƷƧƳƳƧƳƯ Ư ƶƷƵƬƱƹƧƳƯ; 

- ƶƷƵƳǂƿƲƬƴƴǂƬ ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ. 
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ƑƲƯƬƴƹƵƮƧƩƯƸƯƳƵƸƹǃ 

ƑƲƯƬƴƹƵƮƧƩƯƸƯƳƵƸƹǃ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƶƷƬƫƵƶƷƬƫƬƲǆƬƹ ƮƧƫƧƾƺ ƶƷƯƩƲƬƾƬƴƯǆ Ư ƺƫƬƷƭƧƴƯǆ 
ƱƲƯƬƴƹƵƩ (ƶƵƹƷƬƨƯƹƬƲƬư Ư ƶƵƸƹƧƩǀƯƱƵƩ ƱƵƴƹƬƴƹƧ) 
ƴƧƯƲƺƾƿƯƳƯ ƽƬƴƴƵƸƹƴǂƳƯ ƶƷƬƫƲƵƭƬƴƯǆƳƯ. Ɖ ǄƹƵư ƸƩǆƮƯ 
ƱƷƧưƴƬ ƶƵƲƬƮƬƴ ƱƵƳƶƲƬƱƸƴǂư ƩƸƬƸƹƵƷƵƴƴƯư 
ƳƴƵƪƵƻƧƱƹƵƷƴǂư ƧƴƧƲƯƮ ƶƷƬƫƶƵƾƹƬƴƯư Ư ƶƵƩƬƫƬƴƯǆ 
ƶƵƹƷƬƨƯƹƬƲƬư, Ƹ ƧƫƬƱƩƧƹƴǂƳ ƵƶƬƷƧƹƯƩƴǂƳ ƷƬƧƪƯƷƵƩƧƴƯƬƳ 
ƴƧ ƫƬưƸƹƩƯǆ ƶƵƲǃƮƵƩƧƹƬƲƬư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

ƔƬƶƷƬƷǂƩƴǂư ƳƵƴƯƹƵƷƯƴƪ, ƫƬƹƧƲǃƴƧǆ ƧƴƧƲƯƹƯƱƧ Ư 
ƷƧƨƵƹƧ Ƹ ƪƯƶƵƹƬƮƧƳƯ ƵƶƷƬƫƬƲǆǅƹ ƶƵƴƯƳƧƴƯƬ ƩƧƷƯƧƴƹƵƩ Ư 
ƸƶƵƸƵƨƵƩ ƺƲƺƾƿƬƴƯǆ ƽƬƴƴƵƸƹƴƵƪƵ ƶƷƬƫƲƵƭƬƴƯǆ Ư 
ƵƶƹƯƳƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ Ƹ ƶƵƹƷƬƨƯƹƬƲǆƳƯ 
Ư ƶƵƸƹƧƩǀƯƱƧƳƯ ƱƵƴƹƬƴƹƧ ɝ ƩƱƲǅƾƧǆ ƱƵƴƹƷƧƱƹƧƽƯǅ Ư 
ƩƮƧƯƳƵƩǂƪƵƫƴǂƬ ƹƷƧƴƮƧƱƽƯƯ. Ɖ ƩƯƫƺ ǄƹƵƪƵ ƵƨƬƸƶƬƾƯƩƧƬƹƸǆ 
ƶƵƲƴǂư ƽƯƱƲ ƷƧƨƵƹ ƶƵ ƺƫƵƩƲƬƹƩƵƷƬƴƯǅ ƷƬƲƬƩƧƴƹƴǂƼ 
ƮƧƶƷƵƸƵƩ Ƶƹ ƱƲƯƬƴƹƵƩ Ƹ ƵƨƬƯƼ ƸƹƵƷƵƴ Ƹ ƵƨƷƧƹƴƵư ƸƩǆƮǃǅ, 
ƶƵƫƫƬƷƭƧƴƴǂư ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƳ ƷƧƸƿƯƷǆƬƳǂƳ 
ƯƴƸƹƷƺƳƬƴƹƧƷƯƬƳ ɝ ƸƬƷƩƯƸƧƳƯ ƵƶƬƷƧƹƵƷƧ. 

CSP Ʃ ƸƵƸƹƵǆƴƯƯ ƸƵƨƯƷƧƹǃ ƨƵƲǃƿƯƬ ƵƨǁƬƳǂ ƫƧƴƴǂƼ ƶƵ 
ƶƵƩƬƫƬƴƯǅ ƱƲƯƬƴƹƵƩ, ƱƵƹƵƷǂƬ ƶƵƮƩƵƲǆǅƹ ƯƸƸƲƬƫƵƩƧƹǃ 
ƧƱƹƯƩƴƵƸƹƯ Ʃ ƷƬƭƯƳƬ ƷƬƧƲǃƴƵƪƵ ƩƷƬƳƬƴƯ, ƾƹƵ ƺƴƯƱƧƲǃƴƵ 
ƶƵ ƵƹƴƵƿƬƴƯǅ Ʊ ƵƨǂƾƴƵƳƺ ƸƶƵƸƵƨƺ ƷƧƸƶƷƵƸƹƷƧƴƬƴƯǆ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ Ʃ ƵƻƻƲƧưƴƬ Ư, ƹƬƳ ƨƵƲƬƬ, ƴƬ 
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ƸƵƶƵƸƹƧƩƯƳƵ Ƹ ƴƯƳ ƶƵ ƸƱƵƷƵƸƹƯ ƷƬƧƱƽƯƯ Ư ƸƵƩƵƱƺƶƴǂƳ 
ƯƮƫƬƷƭƱƧƳ. 

ƑƲƯƬƴƹƵƮƧƩƯƸƯƳƵƸƹǃ CSP ƽƬƲƬƸƵƵƨƷƧƮƴƵ ƷƧƸƸƳƧƹƷƯƩƧƹǃ 
ƯƸƼƵƫǆ ƯƮ: 

- ƮƧǆƩƲƬƴƴƵư Ư ƻƧƱƹƯƾƬƸƱƵư ƽƬƴƴƵƸƹƯ ƫƲǆ 
ƺƾƧƸƹƴƯƱƵƩ; 

- ƧƱƹƺƧƲǃƴƵƸƹƯ ƩƴƬƫƷƬƴƯǆ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ Ʃ ƯƴƹƬƷƬƸƧƼ ƶƵƹƷƬƨƯƹƬƲƬư Ư 
ƶƵƸƹƧƩǀƯƱƵƩ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ; 

- ƶƬƷƸƶƬƱƹƯƩ ƷƧƮƩƯƹƯǆ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ 
ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ.  

 

ƎƧƩƯƸƯƳƵƸƹǃ Ƶƹ ƱƲƯƬƴƹƵƩ Ʃ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳƧƼ 
ƶƷƵǆƩƲǆƬƹƸǆ ƳƴƵƭƬƸƹƩƬƴƴƵ: 

- ƴƬƵƨƼƵƫƯƳƵƸƹǃ ƴƧƷƧǀƯƩƧƴƯǆ ƾƯƸƲƧ 
ƶƵƲǃƮƵƩƧƹƬƲƬư ƫƲǆ ƺƩƬƲƯƾƬƴƯǆ ƵƨǁƬƳƵƩ 
ƶƷƬƫƵƸƹƧƩƲǆƬƳǂƼ ƺƸƲƺƪ; 

- ƷƧƸƿƯƷƬƴƯƬ ƾƯƸƲƧ Ư ƷƧƮƳƬƷƧ ƫƩƺƸƹƵƷƵƴƴƯƼ 
ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ; 

- ƸƴƯƭƬƴƯƬ ƯƮƫƬƷƭƬƱ ƮƧ ƸƾƬƹ ƳƧƸƿƹƧƨƯƷƵƩƧƴƯǆ 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư; 

- ƴƧƷƧǀƯƩƧƴƯƬ ƵƶǂƹƧ (ƱƵƳƶƬƹƬƴƹƴƵƸƹƯ) ƮƧ ƸƾƬƹ 
ƩƧƷƯƧƹƯƩƴƵƸƹƯ ƷƬƿƧƬƳǂƼ ƮƧƫƧƾ Ư 
ƵƨƷƧƨƧƹǂƩƧƬƳǂƼ ƮƧƶƷƵƸƵƩ ƶƵƲǃƮƵƩƧƹƬƲƬư. 
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ƔƵ ƶƷƬƭƫƬ ƩƸƬƪƵ ƱƲƯƬƴƹƵƮƧƩƯƸƯƳƵƸƹǃ ɝ ǄƹƵ ƹƬƸƴƧǆ 
ƸƺǀƴƵƸƹƴƧǆ ƸƩǆƮǃ ƳƬƭƫƺ ƷƬƿƬƴƯƬƳ ƮƧƫƧƾ/ƶƷƵƨƲƬƳ 
ƱƲƯƬƴƹƵƩ ƮƧ ƸƾƬƹ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƴƧ ƵƸƴƵƩƬ CSP 
Ư ƴƺƭƫƧƳƯ ǄƹƯƼ ƱƲƯƬƴƹƵƩ, ƪƵƹƵƩǂƼ ƩƵƸƶƵƲǃƮƵƩƧƹǃƸǆ 
ƸƬƷƩƯƸƧƳƯ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ. 

Ƙ ƺƾƬƹƵƳ ƹƵƪƵ, ƾƹƵ ƶƵƲƴƵƽƬƴƴƧǆ Content Services 
Platform ƵƨƸƲƺƭƯƩƧƬƹ ƴƬƸƱƵƲǃƱƵ ƸƹƵƷƵƴ ƷǂƴƱƧ, ƸƲƬƫƺƬƹ 
ƩƸƬƪƫƧ ƧƴƧƲƯƮƯƷƵƩƧƹǃ ƩƵƮƳƵƭƴǂƬ ƶƵƹƷƬƨƴƵƸƹƯ 
ƶƵƲǃƮƵƩƧƹƬƲƬư Ư ƽƬƴƴƵƸƹƴǂƬ ƶƷƬƫƲƵƭƬƴƯǆ ƫƲǆ ƴƯƼ Ƹ ƹƵƾƱƯ 
ƮƷƬƴƯǆ ƷƧƮƴǂƼ ƹƯƶƵƩ Ư ƱƧƹƬƪƵƷƯư ƺƾƧƸƹƴƯƱƵƩ. ƈƬƮƺƸƲƵƩƴƵ 
ƴƬƵƨƼƵƫƯƳƧ ƫƬƹƧƲƯƮƧƽƯǆ ƹƯƶƵƩ ƺƾƧƸƹƴƯƱƵƩ ɝ 
ƸƬƪƳƬƴƹƯƷƵƩƧƴƯƬ ƱƲƯƬƴƹƵƩ ɝ ƫƲǆ ƩǂǆƩƲƬƴƯǆ Ư ƵƶƯƸƧƴƯƯ 
ƹƬƼ ƽƬƴƴƵƸƹƬư, ƾƹƵ ƫƲǆ ƴƯƼ ƨƺƫƺƹ ƶƵƲƬƮƴǂ ƶƷƯ 
ƯƸƶƵƲǃƮƵƩƧƴƯƯ CSP. ƔƵ ƶƷƯƴƽƯƶ ƷƧƮƺƳƴƵƸƹƯ Ư ƪƯƨƱƵƸƹƯ 
ƫƵƲƭƬƴ ƸƵƨƲǅƫƧƹǃƸǆ. 

 

 
ƗƯƸƺƴƵƱ 18. ƝƬƴƴƵƸƹƯ ƫƲǆ ƺƾƧƸƹƴƯƱƵƩ ƵƹƴƵƿƬƴƯư Ʃ ƷƧƳƱƧƼ CSP. 
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ƚƱƷƺƶƴƬƴƴƵ ƷƧƮƫƬƲƯƹǃ ƺƾƧƸƹƴƯƱƵƩ Ư ƵƨƵƮƴƧƾƯƹǃ ƫƲǆ ƴƯƼ 
Ʒǆƫ ƽƬƴƴƵƸƹƬư, ƱƵƹƵƷǂƬ ƷƬƧƲƯƮƺǅƹƸǆ Ʃ ƩƯƫƬ ƵƫƴƵƪƵ ƯƲƯ 
ƶƧƱƬƹƧ ƸƬƷƩƯƸƵƩ ƴƧ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƬ, ƳƵƭƴƵ 
ƸƲƬƫƺǅǀƯƳ ƵƨƷƧƮƵƳ: 

1. ƖƵƹƷƬƨƯƹƬƲǅ ƱƵƴƹƬƴƹƧ ƴƬƵƨƼƵƫƯƳǂ: 
a. ƶƬƷƸƵƴƧƲƯƮƯƷƵƩƧƴƴǂư ƺƶƷƧƩƲǆƬƳǂư ƫƵƸƹƺƶ 
Ʊ ƱƵƴƹƬƴƹƺ Ư Ʊ ƸƬƷƩƯƸƧƳ ƫƲǆ ƬƪƵ ƵƨƷƧƨƵƹƱƯ; 

b. ǄƻƻƬƱƹƯƩƴƧǆ ƧƩƹƵƳƧƹƯƮƧƽƯǆ ƮƧƫƧƾ 
ƶƵƲƺƾƬƴƯǆ ƱƵƴƹƬƴƹƧ ƶƵƫ ƹƷƬƨƵƩƧƴƯǆ Ư 
ƹƬƱƺǀƯư ƱƵƴƹƬƱƸƹ; 

c. ƺƸƱƵƷƬƴƯƬ Ư ƵƶƹƯƳƯƮƧƽƯǆ ƷƧƨƵƹǂ Ƹ 
ƱƵƴƹƬƴƹƵƳ, Ƹ ƳƬƹƧƫƧƴƴǂƳƯ Ư ƱƵƴƹƬƱƸƹƴǂƳ 
ƸƩǆƮǂƩƧƴƯƬƳ; 

d. ƱƩƧƲƯƻƯƽƯƷƵƩƧƴƴƵƬ ƩƮƧƯƳƵƫƬưƸƹƩƯƬ Ƹ 
ƫƷƺƪƯƳƯ ƺƾƧƸƹƴƯƱƧƳƯ. 
 

2. ƖƵƸƹƧƩǀƯƱƺ ƱƵƴƹƬƴƹƧ ƩƧƭƴǂ: 
a. ƨǂƸƹƷƧǆ ƪƬƴƬƷƧƽƯǆ, ƷƬƫƧƱƹƺƷƧ, ƸƨƵƷƱƧ 
(ƩǂƨƵƷƵƾƴƧǆ, ƶƧƱƬƹƴƧǆ) Ư ƽƬƲƬƩƧǆ ƶƵƸƹƧƩƱƧ 
ƱƵƴƹƬƴƹƧ ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƳ ƺƾƧƸƹƴƯƱƧƳ; 

b. ƱƵƳƶƲƬƱƸƴƵƬ ƺƶƵƷǆƫƵƾƯƩƧƴƯƬ Ư 
ƸƯƸƹƬƳƧƹƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ Ư ƻƺƴƱƽƯƵƴƧƲƧ ƫƲǆ 
ƷƧƨƵƹǂ Ƹ ƴƯƳ ƴƧ ƨƧƮƬ ƵƨǀƬư ƸƬƳƧƴƹƯƾƬƸƱƵư 
ƳƵƫƬƲƯ; 

c. ƷƧƨƵƹƧ Ƹ ƵƨƷƧƹƴƵư ƸƩǆƮǃǅ ƶƵ ƬƫƯƴƯƽƧƳ 
ƸƵƮƫƧƴƴƵƪƵ Ư ƶƵƸƹƧƩƲƬƴƴƵƪƵ ƱƵƴƹƬƴƹƧ, Ƨ 
ƹƧƱƭƬ ƳƵƴƯƹƵƷƯƴƪ ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹƯ Ư 
ƧƴƧƲƯƮ ƧƱƹƯƩƴƵƸƹƬư ƶƵƲƺƾƧƹƬƲƬư ƱƵƴƹƬƴƹƧ; 

d. ƸƵƱƷƧǀƬƴƯƬ ƯƮƫƬƷƭƬƱ ƴƧ ƪƬƴƬƷƧƽƯǅ, 
ƷƬƫƧƱƹƺƷƺ, ƸƨƵƷƱƺ Ư ƽƬƲƬƩƺǅ ƶƵƸƹƧƩƱƺ 
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ƱƵƴƹƬƴƹƧ, Ʃ ƹƵƳ ƾƯƸƲƬ Ʃ ƷƧƳƱƧƼ ƸƵƩƳƬƸƹƴƵư 
ƷƧƨƵƹǂ. 
 

3. ƖƵƸƹƧƩǀƯƱƺ ƸƬƷƩƯƸƵƩ ƯƴƹƬƷƬƸƴǂ: 
a. ƺƫƵƨƴǂư ƩǂƼƵƫ ƴƧ ƽƬƲƬƩƵư ƷǂƴƵƱ ƸƵ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƳ ƸƬƷƩƯƸƵƳ 
(ƺƶƧƱƵƩƧƴƴƵư ƹƬƼƴƵƲƵƪƯƬư) ƶƵ ƺƶƷƧƩƲƬƴƯǅ 
ƱƵƴƹƬƴƹƵƳ, ƮƧ ƸƾƬƹ ƫƵƸƹƺƶƴƵƸƹƯ Ʃ ƷƧƳƱƧƼ 
ƴƧƨƵƷƧ ƴƧ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƬ; 

b. ƩƵƮƳƵƭƴƵƸƹǃ JIT-ƶƵƸƹƧƩƱƯ ƸƬƷƩƯƸƧ Ƹ 
ƶƵƸƲƬƫƺǅǀƯƳ ƵƨƴƵƩƲƬƴƯƬƳ Ư ƷƧƮƩƯƹƯƬƳ ƴƧ 
ƵƸƴƵƩƬ ƳƵƴƯƹƵƷƯƴƪƧ ƫƬưƸƹƩƯư 
ƶƵƲǃƮƵƩƧƹƬƲƬư Ư ƧƴƧƲƯƮƧ ƸƵƨǂƹƯư 
(ƯƴƽƯƫƬƴƹƵƩ, ƵƿƯƨƵƱ, ƮƧƶƷƵƸƵƩ); 

c. ƵƹƲƧƫƱƧ ƸƬƷƩƯƸƧ ƴƬƶƵƸƷƬƫƸƹƩƬƴƴƵ ƴƧ 
ƯƴƻƷƧƸƹƷƺƱƹƺƷƬ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƴƧ 
ƷƬƧƲǃƴƵƳ ƱƵƴƹƬƴƹƬ Ư ƷƬƧƲǃƴǂƼ ƮƧƶƷƵƸƧƼ 
ƶƵƲǃƮƵƩƧƹƬƲƬư (Ʃ ƹƵƳ ƾƯƸƲƬ Ƹ 
ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ ƽƯƻƷƵƩǂƼ ƶƬƸƵƾƴƯƽ); 

d. ƷƧƸƿƯƷƬƴƴǂƬ ƩƵƮƳƵƭƴƵƸƹƯ ƳƵƴƬƹƯƮƧƽƯƯ Ư 
ƱƵƴƹƷƧƱƹƧƽƯƯ ƨƲƧƪƵƫƧƷǆ ƵƨǁƬƱƹƯƩƴƵư 
ƵƽƬƴƱƯ ƩƱƲƧƫƧ Ʃ ƸƺƳƳƧƷƴƺǅ ƽƬƴƴƵƸƹǃ 
ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ ƴƧ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƬ. 
 

4. ƗƬƪƺƲǆƹƵƷƺ ƶƵƲƬƮƴǂ:  
a. ƫƵƸƹƺƶ Ʊ ƵƨǁƬƱƹƯƩƴƵư ƧƴƧƲƯƹƯƱƬ ƶƵ ƱƵƴƹƬƴƹƺ, 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƳ ƶƷƵƽƬƸƸƧƳ Ư 
ƧƱƹƯƩƴƵƸƹǆƳ ƶƵƲǃƮƵƩƧƹƬƲƬư; 

b. ƶƷƬƫƯƱƹƯƩƴƵƬ ƹƬƸƹƯƷƵƩƧƴƯƬ ƶƷƬƫƶƵƲƧƪƧƬƳǂƼ 
Ʊ ƸƶƲƵƿƴƵƳƺ ƯƲƯ ƩǂƨƵƷƵƾƴƵƳƺ ƶƷƯƳƬƴƬƴƯǅ 
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ƷƬƪƺƲƯƷƺǅǀƯƼ ƩƵƮƫƬưƸƹƩƯư ƶƵ ƵƹƴƵƿƬƴƯǅ Ʊ 
ƺƾƧƸƹƴƯƱƧƳ; 

c. ƵƨǁƬƱƹƯƩƴǂư ƵƶƬƷƧƹƯƩƴǂư ƳƵƴƯƹƵƷƯƴƪ Ư 
ƱƵƴƹƷƵƲǃ ƫƵƸƹƺƶƧ ƶƵƲǃƮƵƩƧƹƬƲƬư ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ Ʊ ƱƵƴƹƬƴƹƺ, ƻƺƴƱƽƯƵƴƧƲƺ Ư 
ƸƬƷƩƯƸƧƳ; 

d. ƶƷƵƻƬƸƸƯƵƴƧƲǃƴǂƬ ƱƵƳƳƺƴƯƱƧƽƯƯ Ƹ 
ƺƾƧƸƹƴƯƱƧƳƯ ɝ ƶƵƸƹƧƩǀƯƱƧƳƯ Ư 
ƶƵƹƷƬƨƯƹƬƲǆƳƯ ƱƵƴƹƬƴƹƧ, Ʃ ƹƵƳ ƾƯƸƲƬ ƫƲǆ 
ƶƷƯƴǆƹƯǆ ƷƬƿƬƴƯư Ƶ ƴƬƵƨƼƵƫƯƳƵƸƹƯ 
ƩƩƬƫƬƴƯǆ ƯƲƯ ƸƴǆƹƯǆ ƷƬƪƺƲƯƷƺǅǀƬƪƵ 
ƩƵƮƫƬưƸƹƩƯǆ. 
 

5. ƕƶƬƷƧƹƵƷ Ư ƷƧƮƷƧƨƵƹƾƯƱ ƵƭƯƫƧǅƹ: 
a. ƫƯƴƧƳƯƾƴƵƬ ƱƵƴƹƬƴƹƴƵƬ, ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƬ, 
ƻƺƴƱƽƯƵƴƧƲǃƴƵƬ Ư ƨƯƮƴƬƸ-ƷƧƮƩƯƹƯƬ 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ Ƹ ƺƾƬƹƵƳ ƧƴƧƲƯƮƧ 
ƫƬưƸƹƩƯư ƶƵƲǃƮƵƩƧƹƬƲƬư Ư ƵƨƷƧƹƴƵư ƸƩǆƮƯ; 

b. ƶƵƯƸƱ Ư ƺƸƹƷƧƴƬƴƯƬ ƶƷƵƨƲƬƳƴǂƼ Ư 
ƴƬǄƻƻƬƱƹƯƩƴǂƼ ƶƷƵƽƬƸƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ (ƩƱƲǅƾƧǆ ƵƽƬƴƱƺ ƱƧƾƬƸƹƩƧ Ư 
ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹƯ ƸƬƷƩƯƸƵƩ); 

c. ƴƬƶƷƬƷǂƩƴƵƬ ƺƲƺƾƿƬƴƯƬ ƸƬƳƧƴƹƯƾƬƸƱƵư 
ƳƵƫƬƲƯ ƱƵƴƹƬƴƹƧ Ƹ ƷƧƮƷƧƨƵƹƱƵư Ư 
ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ 
ƳƬƹƵƫƵƩ, ƹƬƼƴƵƲƵƪƯư, ƯƴƸƹƷƺƳƬƴƹƵƩ Ư 
ƸƬƷƩƯƸƵƩ (Ƹ ƩƵƩƲƬƾƬƴƯƬƳ Ʃ Ǆƹƺ ƫƬǆƹƬƲǃƴƵƸƹǃ 
ǄƱƸƶƬƷƹƵƩ ƯƮ ƾƯƸƲƧ ƶƵƲǃƮƵƩƧƹƬƲƬư ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ); 

d. ƫƵƸƹƯƭƬƴƯƬ ƩǂƸƵƱƵư ƱƵƴƱƺƷƬƴƹƵƸƶƵƸƵƨƴƵƸƹƯ 
ƴƧ ƷǂƴƱƬ ƸƷƬƫƯ ƧƴƧƲƵƪƯƾƴǂƼ ƽƯƻƷƵƩǂƼ 
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ƶƲƧƹƻƵƷƳ ƨƲƧƪƵƫƧƷǆ ƸƶƬƽƯƧƲƯƮƧƽƯƯ Ư 
ƴƧƷƧǀƯƩƧƴƯǆ ƱƵƳƶƬƹƬƴƽƯư ƱƵƳƧƴƫǂ 
ƵƶƬƷƧƹƵƷƧ Ư ƶƷƯƩƲƬƱƧƬƳǂƼ ƷƧƮƷƧƨƵƹƾƯƱƵƩ. 

 

Ɖ ƶƷƬƫƸƹƧƩƲƬƴƴƵƳ ƸƶƯƸƱƬ ƲƯƿǃ ƾƧƸƹǃ ƯƮ ƹƵƪƵ, ƾƹƵ ƳƵƭƬƹ 
ƨǂƹǃ ƱƵƴƩƬƷƹƯƷƵƩƧƴƵ Ʃ ƽƬƴƴƵƸƹƴƵƬ ƶƷƬƫƲƵƭƬƴƯƬ ƫƲǆ 
ƶƵƹƬƴƽƯƧƲǃƴƵƪƵ ƶƵƹƷƬƨƯƹƬƲǆ ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƪƵ 
ƶƲƧƹƻƵƷƳƬƴƴƵƪƵ ƷƬƿƬƴƯǆ. ƖƷƯ ǄƹƵƳ ƽƬƴƴƵƸƹƯ ƫƲǆ 
ƺƾƧƸƹƴƯƱƵƩ ƩƶƵƲƴƬ ƸƵƶƵƸƹƧƩƯƳǂ Ƹ ƵƹƷƧƨƵƹƱƵư ƹƵƾƬƱ 
ƵƶƹƯƳƯƮƧƽƯƯ Ư ƶƵƯƸƱƵƳ ƴƵƩǂƼ disrupt-ƩƵƮƳƵƭƴƵƸƹƬư, ƷƬƾǃ 
Ƶ ƱƵƹƵƷǂƼ ƿƲƧ ƷƧƴƬƬ Ʃ ƸƩǆƮƯ Ƹ ƧƲƪƵƷƯƹƳƯƮƧƽƯƬư. 

 

ƗƧƮƵƨƷƧƹǃƸǆ Ƹ ƮƧƶƷƵƸƧƳƯ ƧƱƹƯƩƴǂƼ Ư ƶƵƹƬƴƽƯƧƲǃƴǂƼ 
ƶƵƲǃƮƵƩƧƹƬƲƬư CSP ɝ Ƹ ƹƬƳ, ƾƹƵ ƫƲǆ ƴƯƼ ƫƬưƸƹƩƯƹƬƲǃƴƵ 
ƩƧƭƴƵ Ư ƾƬƪƵ ƵƴƯ ƭƫƺƹ Ƶƹ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ ƸƯƸƹƬƳ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ɝ ƶƵƳƵƭƬƹ ƫƬƹƧƲǃƴƵƬ Ư ƶƷƬƫƳƬƹƴƵ-
ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƯƸƸƲƬƫƵƩƧƴƯƬ ƷƧƮƲƯƾƴǂƼ ƧƸƶƬƱƹƵƩ 
ƸƵƮƫƧƴƯǆ Ư ƷƧƮƩƯƹƯǆ ƶƵƫƵƨƴǂƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ. 
ƙƵƲǃƱƵ ƶƵƴƯƳƧǆ ƶƷƯƾƯƴǂ ƶƵƩƬƫƬƴƯǆ ƶƵƸƹƧƩǀƯƱƵƩ Ư 
ƶƵƲƺƾƧƹƬƲƬư ƱƵƴƹƬƴƹƧ, ƷƧƮƨƯƷƧǆƸǃ Ƹ ƶƷƵƽƬƸƸƧƳƯ ƬƪƵ 
ƵƨƷƧƨƵƹƱƯ, ƶƵƪƷƺƭƧǆƸǃ Ʃ ƼƯƹƷƵƸƶƲƬƹƬƴƯǆ ƮƧƫƧƾ 
ƺƶƷƧƩƲƬƴƯǆ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư ƫƲǆ ƷƬƿƬƴƯǆ 
ƱƵƴƱƷƬƹƴǂƼ ƶƷƵƨƲƬƳ ƶƵƹƷƬƨƯƹƬƲƬư, ƺƫƧƬƹƸǆ ƱƵƷƷƬƱƹƴƵ 
ƩǂƸƹƷƧƯƩƧƹǃ ƸƹƷƧƹƬƪƯǅ ƷƧƮƩƯƹƯǆ ƯƲƯ ƩƴƬƫƷƬƴƯǆ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ Ư ƺƸƶƬƿƴƵ ƩǂƶƵƲƴǆƹǃ ƷƧƨƵƹǂ ƶƵ ƶƷƵƬƱƹƧƳ ƬǇ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ, ƻƺƴƱƽƯƵƴƧƲǃƴƵƪƵ Ư ƶƵƹƷƬƨƯƹƬƲǃƸƱƵƪƵ 
ƺƲƺƾƿƬƴƯǆ. 
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ƕƨƵƮƴƧƾƯƳ ƹƷƯ ƪƷƺƶƶǂ ƶƷƯƾƯƴ, ƱƵƹƵƷǂƬ ƸƹƯƳƺƲƯƷƺǅƹ 
ƯƮƺƾƧƹǃ Ư ƩƴƬƫƷǆƹǃ Content Services Platforms Ʃ ƯƴƹƬƷƬƸƧƼ 
ƱƵƴƬƾƴǂƼ ƶƵƲǃƮƵƩƧƹƬƲƬư. 

 

 
ƗƯƸƺƴƵƱ 19. ƖƷƯƾƯƴǂ ƩƴƬƫƷƬƴƯǆ CSP. 

 

I. ƔƧƱƵƶƲƬƴƴǂư ƶƵƹƬƴƽƯƧƲ ƩƴƺƹƷƬƴƴƬư Ư ƩƴƬƿƴƬư 
ƸƷƬƫǂ. 

ƖƵƸƹƬƶƬƴƴƵƬ ƺƸƵƩƬƷƿƬƴƸƹƩƵƩƧƴƯƬ ƸƶƵƸƵƨƵƩ Ư 
ƹƬƼƴƵƲƵƪƯư ƸƵƩƳƬƸƹƴƵư ƷƧƮƷƧƨƵƹƱƯ, Ƨ ƹƧƱƭƬ ǄƩƵƲǅƽƯǆ 
ƸƵƮƫƧƩƧƬƳǂƼ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ ƶƵƮƩƵƲƯƲƧ ƶƵƲƺƾƯƹǃ ƽƬƴƴǂư Ƶƶǂƹ ɝ ƩƱƲǅƾƧǆ 
ƧƶƷƵƨƯƷƵƩƧƴƴǂƬ ƮƴƧƴƯǆ, ƳƬƹƵƫǂ, ƹƬƼƴƵƲƵƪƯƯ Ư 
ƯƴƸƹƷƺƳƬƴƹǂ. ƙƧƱƯƳ ƵƨƷƧƮƵƳ ƱƵƳƶƬƹƬƴƹƴƵƸƹǃ ƱƵƳƧƴƫ Ư 
ƩƴƬƿƴǆǆ ƸƷƬƫƧ (ƱƵƴƱƺƷƬƴƹƴƵƬ ƵƱƷƺƭƬƴƯƬ) ƶƵƫƹƧƲƱƯƩƧǅƹ Ʊ 
ƶƲƧƴƵƳƬƷƴƵƳƺ ƶƵƯƸƱƺ ƴƵƩǂƼ ƷƬƿƬƴƯư Ʃ ƸƻƬƷƬ 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ʃ ƩƯƫƬ 
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ƵƹƫƬƲǃƴǂƼ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ ƯƲƯ Ʃ ƻƵƷƳƧƹƬ 
ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ ƳƵƫƺƲƬư (ƶƵƫƸƯƸƹƬƳ) Ʃ ƸƵƸƹƧƩƬ 
ƯƴƫƺƸƹƷƯƧƲǃƴǂƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ. 

 

II. ƔƬƷƬƿƬƴƴǂƬ ƶƷƵƨƲƬƳǂ ƨƯƮƴƬƸƧ Ư ƱƲƯƬƴƹƵƩ. 

ƑƧƾƬƸƹƩƵ Ư ƱƵƲƯƾƬƸƹƩƵ ƴƬƷƧƮƷƬƿƬƴƴǂƼ ƶƷƵƨƲƬƳƴǂƼ 
ƳƵƳƬƴƹƵƩ Ư ƺƮƱƯƼ ƳƬƸƹ ƶƵ ƺƶƷƧƩƲƬƴƯǅ ƱƵƴƹƬƴƹƵƳ 
ƩǂƴƺƭƫƧƬƹ ƯƸƱƧƹǃ Ư ƯƮƺƾƧƹǃ ƩƵƮƳƵƭƴǂƬ ƩƧƷƯƧƴƹǂ Ƹ ƨƵƲƬƬ 
ƩǂƸƵƱƯƳ ƺƷƵƩƴƬƳ ƸƲƵƭƴƵƸƹƯ Ư ƫƯƴƧƳƯƾƴƵƸƹƯ ƯƮƳƬƴƬƴƯư. 
ƖƷƯƴƯƳƧǆ ƩƵ ƩƴƯƳƧƴƯƬ ƧƱƹƯƩƴƵƬ ƷƧƮƩƯƹƯƬ ƽƯƻƷƵƩǂƼ 
ǄƱƵƸƯƸƹƬƳ Ư ƨǂƸƹƷƵƬ ƵƨƵƪƧǀƬƴƯƬ ƱƲƯƬƴƹƸƱƵƪƵ ƵƶǂƹƧ, ƴƧ 
ƷǂƴƱƧƼ ƩƸǇ ƾƧǀƬ ƶƷƬƫƲƧƪƧǅƹƸǆ ƱƵƳƶƲƬƱƸƴǂƬ 
ƯƴƹƬƪƷƧƲǃƴǂƬ ƽƬƴƴƵƸƹƴǂƬ ƶƷƬƫƲƵƭƬƴƯǆ ɝ Ʃ ƶƵƲƴƵư ƳƬƷƬ 
ƷƬƧƲƯƮƺǅǀƯƬ ƶƷƯƴƽƯƶǂ ƱƲƯƬƴƹƵƽƬƴƹƷƯƾƴƵƸƹƯ. Ɖ ƴƯƼ 
ƺƫƧƬƹƸǆ ƯƸƱƲǅƾƯƹǃ Ʒǆƫ ƸƺǀƬƸƹƩƬƴƴǂƼ ƴƬƫƵƸƹƧƹƱƵƩ 
ƺƸƹƧƷƬƩƧǅǀƯƼ ƸƯƸƹƬƳ ƼƷƧƴƬƴƯǆ Ư ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ. Ƈ 
ǄƹƵ ƸƬƷǃƬƮƴǂƳ ƵƨƷƧƮƵƳ ƶƵƩǂƿƧƬƹ ƵƨǀƯư ƺƷƵƩƬƴǃ ƮƧƶƷƵƸƧ 
Ư ƹƷƬƨƵƩƧƴƯư Ʊ ƶƵƲƴƵƽƬƴƴǂƳ CSP Ư Ʊ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƳ 
ƻƺƴƱƽƯƵƴƧƲǃƴǂƳ ƳƵƫƺƲǆƳ Ư ƶƵƫƸƯƸƹƬƳƧƳ. 

 

III. ƖƵƹƷƬƨƴƵƸƹǃ Ʃ ƩǂƨƵƷƬ ƸƶƬƽƯƧƲƯƮƧƽƯƯ. 

ƚƸƯƲƬƴƯƬ ƱƵƴƱƺƷƬƴƹƵƸƶƵƸƵƨƴƵƸƹƯ Ư ƶƷƬƫƬƲǃƴƧǆ 
ƮƧƩƯƸƯƳƵƸƹǃ Ƶƹ ƱƲƯƬƴƹƵƩ (ƯƼ ƮƧƫƧƾ, ƶƷƵƨƲƬƳ, ƵƭƯƫƧƴƯư) 
ƸƹƯƳƺƲƯƷƺƬƹ ƨƯƮƴƬƸ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƹǃ ƸƩƵƯ ƽƯƻƷƵƩǂƬ 
ƶƷƵƫƺƱƹǂ Ư ƸƬƷƩƯƸǂ, ƾƹƵƨǂ ƵƴƯ Ƹ ƱƧƭƫǂƳ ƫƴƬƳ ƩƸǇ ƲƺƾƿƬ 
Ư ƹƵƾƴƬƬ ƵƹƩƬƾƧƲƯ ƷƬƧƲǃƴǂƳ ƶƵƹƷƬƨƴƵƸƹǆƳ Ʃ ƹƬƱƺǀƬƳ 
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ƱƵƴƹƬƱƸƹƬ, ƾƬƳ ƶƷƬƫƲƵƭƬƴƯǆ ƱƵƴƱƺƷƬƴƹƵƩ. ƑƧƱ ƸƲƬƫƸƹƩƯƬ ɝ 
ƶƷƯƳƬƴƬƴƯƬ ƩƸǇ ƨƵƲƬƬ ƶƷƵƻƯƲƯƷƵƩƧƴƴǂƼ ƶƵƫ ƺƮƱƯƬ 
ƶƷƬƫƳƬƹƴǂƬ ƵƨƲƧƸƹƯ ƨƯƮƴƬƸ-ƳƵƫƬƲƬư Ư ƹƬƼƴƵƲƵƪƯư, 
ƸƵƨƷƧƴƴǂƼ Ʃ ǄƻƻƬƱƹƯƩƴǂƬ ƸƹƬƱƯ, ƫƲǆ ƻƵƷƳƯƷƵƩƧƴƯǆ 
ƱƵƳƶƲƬƱƸƴǂƼ ƸƱƩƵƮƴǂƼ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƶƵ 
ƺƶƷƧƩƲƬƴƯǅ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư. 

 

ƘƵ ƩƸƬƳ ƶƬƷƬƾƯƸƲƬƴƴǂƳ ƱƷƧưƴƬ ƩƧƭƴƵ ƷƧƮƨƯƷƧƹǃƸǆ 
ƸƯƸƹƬƳƴƵ, ƵƨǁƬƱƹƯƩƴƵ Ư ƵƶƬƷƧƹƯƩƴƵ. ƖƷƯƼƵƫƯƹƸǆ 
ƸƵƨƲǅƫƧƹǃ ƨƧƲƧƴƸ ƳƬƭƫƺ ƩƷƬƳƬƴƬƳ ƴƧ ƶƷƵƷƧƨƵƹƱƺ ƴƧƺƾƴƵ-
ƶƷƧƱƹƯƾƬƸƱƯƼ ƧƸƶƬƱƹƵƩ CSP Ư ƴƬƶƵƸƷƬƫƸƹƩƬƴƴƵư ƷƧƨƵƹƵư 
ƶƵ ƯƼ ƸƵƮƫƧƴƯǅ Ư ƫƵƷƧƨƵƹƱƬ. ƖƷƯƾƬƳ ƫƬƲƧƹǃ ǄƹƵ ƹƧƱ, ƾƹƵƨǂ 
ƴƬ ƵƹƸƹƧƹǃ Ƶƹ ƵƸƴƵƩƴǂƼ ƷǂƴƵƾƴǂƼ Ư ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƼ 
ƹƷƬƴƫƵƩ, ƺƾƯƹǂƩƧǆ ƯƼ Ʃ ƸƹƷƧƹƬƪƯǆƼ Ư ƶƷƵƬƱƹƧƼ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƯƲƯ Ʃ ƶƷƵƬƱƹƧƼ 
ƵƹƫƬƲǃƴǂƼ ƸƬƷƩƯƸƵƩ ƫƲǆ ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ. ƋƧƭƬ 
ƩƱƲǅƾƧƬƳǂƬ Ʃ Ʋǅƨƺǅ ƫƷƺƪƺǅ ƯƴƻƵƷƳƧƽƯƵƴƴƺǅ ƸƯƸƹƬƳƺ 
ƻƺƴƱƽƯƯ ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ, ƶƷƯƼƵƫƯƹƸǆ ƸƵƵƹƴƵƸƯƹǃ Ƹ 
ƹƬƳƯ ƹƬƴƫƬƴƽƯǆƳƯ, ƾƹƵ ƺƫƧƬƹƸǆ ƵƹƸƲƬƫƯƹǃ Ʃ ƵƨƲƧƸƹƯ 
ƹƬƼƴƵƲƵƪƯư Ư ƯƴƸƹƷƺƳƬƴƹƵƩ ƵƨƷƧƨƵƹƱƯ Ư ƹƷƧƴƸƻƬƷƧ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ. ƕƸƵƨƬƴƴƵ Ƹ ƺƾƬƹƵƳ ƶƬƷƸƶƬƱƹƯƩ 
ƿƯƷƵƱƵư ƯƴƹƬƪƷƧƽƯƯ Ƹ ƽƯƻƷƵƩǂƳƯ ƶƲƧƹƻƵƷƳƧƳƯ 
ƷƧƸƿƯƷǆǅǀƯƼƸǆ ǄƱƵƸƯƸƹƬƳ. 

ƝƯƻƷƵƩƧǆ ǄƱƵƴƵƳƯƱƧ ƴƬ ƶƷƵƸƹƵ ƫƯƱƹƺƬƹ ƹƬƱƺǀƯƬ ƯƲƯ 
ƱƵƴƹƬƱƸƹƴǂƬ ƺƸƲƵƩƯǆ Ư ƵƨƸƹƵǆƹƬƲǃƸƹƩƧ ƷƧƮƩƯƹƯǆ ƹƵƪƵ ƯƲƯ 
ƯƴƵƪƵ ƨƯƮƴƬƸƧ. ƕƴƧ ƩǂƴƺƭƫƧƬƹ ƸƳƵƹƷƬƹǃ ƴƧ ƶƬƷƸƶƬƱƹƯƩƺ, 
ƾƹƵƨǂ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴƵ Ư ƨƬƮƵƶƧƸƴƵ ƯƴƩƬƸƹƯƷƵƩƧƹǃ Ʃ 
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ƸƲƵƭƴǂƬ Ư ƫƵƷƵƪƯƬ ƽƯƻƷƵƩǂƬ ƹƬƼƴƵƲƵƪƯƯ, ƨƵƲǃƿƯƬ 
ƫƧƴƴǂƬ, ƱƵƳƶƲƬƱƸƴǂƬ ƳƴƵƪƵƻƧƱƹƵƷƴǂƬ ƨƯƮƴƬƸ-ƳƵƫƬƲƯ. 
ƎƧƩƯƸƯƳƵƸƹǃ ƩƵƮƴƯƱƧƬƹ ƺƭƬ ƴƬ ƶƷƵƸƹƵ Ƶƹ ƱƲƯƬƴƹƧ 
ƸƬƪƵƫƴǆƿƴƬƪƵ, ƴƵ Ư Ƶƹ ƱƲƯƬƴƹƧ ƨƺƫƺǀƬƪƵ ɝ ƹƵƪƵ ƱƲƯƬƴƹƧ, 
ƱƧƱƯƳ Ƶƴ ƸƹƧƴƬƹ ƾƬƷƬƮ ƪƵƫ, ƾƬƷƬƮ ƴƬƸƱƵƲǃƱƵ ƲƬƹ. 
ƖƷƯƼƵƫƯƹƸǆ ƳƵƴƯƹƵƷƯƹǃ ƳƴƵƭƬƸƹƩƵ ƹƷƬƴƫƵƩ, 
ƱƩƧƲƯƻƯƽƯƷƵƩƧƴƵ ƩǂƨƯƷƧǆ ƴƧƯƨƵƲƬƬ ƮƴƧƾƯƳǂƬ ƯƮ ƴƯƼ. 

 

 
ƗƯƸƺƴƵƱ 20. ƖƬƷƬƼƵƫ Ƶƹ CSP Ʊ ƽƯƻƷƵƩǂƳ ǄƱƵƸƯƸƹƬƳƧƳ. 

 

ƕƹƴƵƸƯƹƬƲǃƴƵ Content Services Platforms ƷǂƴƱƯ ƩƶƷƧƩƬ 
ƵƭƯƫƧƹǃ ƶƵƸƹƬƶƬƴƴƺǅ ǄƩƵƲǅƽƯǅ ƵƹƫƬƲǃƴǂƼ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ Ʃ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƬ ƺƮƱƵƶƷƵƻƯƲǃƴǂƬ 
ƯƴƻƵƷƳƧƽƯƵƴƴǂƬ ƸƯƸƹƬƳǂ, ƵƨǁƬƫƯƴƬƴƴǂƬ Ʃ ǄƱƵƸƯƸƹƬƳǂ 
ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ (Content 
Digital Ecosystem). ƑƵƹƵƷǂƬ Ʃ ƸƩƵǅ ƵƾƬƷƬƫǃ ƸƵƸƹƧƩǆƹ ƩƳƬƸƹƬ 
Ƹ ƫƷƺƪƯƳƯ ƷƧƸƿƯƷǆǅǀƯƳƯƸǆ ƯƴƫƺƸƹƷƯƧƲǃƴǂƳƯ Ư 
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ƳƬƭƵƹƷƧƸƲƬƩǂƳƯ ƽƯƻƷƵƩǂƳƯ ǄƱƵƸƯƸƹƬƳƧƳƯ 
ƷƬƪƯƵƴƧƲǃƴƵƬ, ƸƵƽƯƧƲǃƴƵƬ, ƪƵƸƺƫƧƷƸƹƩƬƴƴƵƬ ƯƲƯ ƫƧƭƬ 
ƳƬƭƪƵƸƺƫƧƷƸƹƩƬƴƴƵƬ ƽƯƻƷƵƩƵƬ ƶƷƵƸƹƷƧƴƸƹƩƵ. 

 

ƤƱƵƸƯƸƹƬƳǂ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ ƳƵƪƺƹ ƩƱƲǅƾƧƹǃ: 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƷƧƸƿƯƷƬƴƴƵƪƵ 
ƺƶƷƧƩƲƬƴƯǆ ƫƵƸƹƺƶƵƳ (ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ 
ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƵƨƬƸƶƬƾƯƩƧǅƹ ƶƵƲǃƮƵƩƧƹƬƲǅ 
ƩƵƮƳƵƭƴƵƸƹǃ ƶƵƫƱƲǅƾƧƹǃƸǆ Ʊ ƽƯƻƷƵƩǂƳ 
ƶƲƧƹƻƵƷƳƧƳ Ʃ ǄƱƵƸƯƸƹƬƳƬ, ǄƻƻƬƱƹƯƩƴƵ 
ƶƬƷƬƱƲǅƾƧƹǃƸǆ ƳƬƭƫƺ ƴƯƳƯ, ƶƵƲƺƾƧƹǃ 
ƧƩƹƵƷƯƮƵƩƧƴƴǂư ƫƵƸƹƺƶ ƸƵƩƵƱƺƶƴƵ Ʊ ƱƵƴƹƬƴƹƺ 
ƴƧ ƴƬƸƱƵƲǃƱƯƼ ƶƲƧƹƻƵƷƳƧƼ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ-ƯƴƹƬƪƷƧƹƵƷǂ ƱƵƴƹƬƴƹƧ 
(ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƸƶƵƸƵƨƴǂ 
ƧƪƷƬƪƯƷƵƩƧƹǃ ƮƴƧƾƯƳƺǅ ƯƴƻƵƷƳƧƽƯǅ ƯƮ 
ƴƬƸƱƵƲǃƱƯƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ, ƵƨƷƧƨƧƹǂƩƧƹǃ 
ƬǇ, ƱƵƴƩƬƷƹƯƷƵƩƧƹǃ Ư ƷƧƸƶƷƬƫƬƲǆƹǃ ƳƬƭƫƺ 
ƶƲƧƹƻƵƷƳƧƳƯ, ƩǂƾƯƸƲǆƹǃ ƧƴƧƲƯƹƯƾƬƸƱƯƬ 
ƸƩƬƫƬƴƯǆ, ƸƵƩƵƱƺƶƴƵ ƵƹƸƲƬƭƯƩƧƹǃ ƫƵƸƹƺƶ Ʊ 
ƬƫƯƴƯƽƧƳ ƱƵƴƹƬƴƹƧ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƮƴƧƴƯǆƳƯ Ư ƱƵƳƶƬƹƬƴƽƯǆƳƯ (ƽƬƲƬƩƧǆ 
ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƺƶƷƧƩƲƬƴƯƬ ƱƵƴƹƬƴƹƵƳ, ƱƧƱ 
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ƻƵƷƳƧƲƯƮƵƩƧƴƴǂƳƯ ƮƴƧƴƯǆƳƯ ƫƲǆ ƶƷƬƫƳƬƹƴƵƪƵ 
ƵƨƺƾƬƴƯǆ ƶƵƲǃƮƵƩƧƹƬƲƬư Ư ƫƲǆ ƴƧƷƧǀƯƩƧƴƯǆ 
ƱƵƳƶƬƹƬƴƽƯư ƯƴƫƯƩƯƫƺƧƲǃƴǂƼ Ư Ʃ ƱƵƳƧƴƫƧƼ, Ʃ 
ƹƵƳ ƾƯƸƲƬ Ƹ ƵƹƸƲƬƭƯƩƧƴƯƬƳ ƷƬƮƺƲǃƹƧƹƵƩ 
ƵƨƺƾƬƴƯǆ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƮƧǀƯǀƬƴƴƵƪƵ Ư 
ƫƵƩƬƷƬƴƴƵƪƵ ƱƵƴƹƬƴƹƧ (ƱƵƴƹƬƴƹƴƧǆ 
ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƵƨƷƧƨƧƹǂƩƧǅƹ Ư 
ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƫƵƸƹƺƶ Ʊ ƱƵƴƹƬƴƹƺ ƵƸƵƨƵƪƵ ƹƯƶƧ, 
Ʊ ƱƵƹƵƷƵƳƺ ƶƷƬƫǁǆƩƲǆǅƹƸǆ ƶƵƩǂƿƬƴƴǂƬ 
ƹƷƬƨƵƩƧƴƯǆ Ʃ ƾƧƸƹƯ ƵƨƬƸƶƬƾƬƴƯǆ ƬƪƵ 
ƽƬƲƵƸƹƴƵƸƹƯ, ƫƵƸƹƵƩƬƷƴƵƸƹƯ, ƵƨǁƬƱƹƯƩƴƵƸƹƯ, 
ƩƧƲƯƫƴƵƸƹƯ, ƶƷƧƩƵƩƵư ƮƴƧƾƯƳƵƸƹƯ Ư ƹ. ƶ., 
ƩƱƲǅƾƧǆ ƫƬƹƧƲǃƴǂư ƱƵƴƹƷƵƲǃ ƫƵƸƹƺƶƧ Ʊ 
ƬƫƯƴƯƽƧƳ ƱƵƴƹƬƴƹƧ ƶƵ ƳƴƵƭƬƸƹƩƺ ƶƧƷƧƳƬƹƷƵƩ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƫƯƸƹƷƯƨƺƽƯƯ ƱƵƴƹƬƴƹƧ 
(ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƺƶƧƱƵƩƱƧ, 
ƱƧƸƹƵƳƯƮƧƽƯǆ Ư ƽƬƲƬƩƧǆ ƶƵƸƹƧƩƱƧ ƬƫƯƴƯƽ 
ƱƵƴƹƬƴƹƧ, ƬƪƵ ƷƧƸƶƷƵƸƹƷƧƴƬƴƯƬ Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ 
ƹƷƬƨƵƩƧƴƯǆƳƯ Ư ƮƧƶƷƵƸƧƳƯ ƱƲƯƬƴƹƵƩ, ƩƱƲǅƾƧǆ 
ƸƬƷƩƯƸǂ ƶƵƫƶƯƸƱƯ, ƺƩƬƫƵƳƲƬƴƯư, ƳƧƸƸƵƩǂƼ 
ƷƧƸƸǂƲƵƱ Ư ƸƨƵƷƧ ƵƨƷƧƹƴƵư ƸƩǆƮƯ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƧƴƧƲƯƹƯƾƬƸƱƯƬ 
(ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƸƵƨƯƷƧǅƹ Ư 
ƵƨƷƧƨƧƹǂƩƧǅƹ ƫƧƴƴǂƬ Ƶƹ ƷƧƮƲƯƾƴǂƼ ƽƯƻƷƵƩǂƼ 
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ƶƲƧƹƻƵƷƳ ƫƲǆ ƶƵƲƺƾƬƴƯǆ ƱƵƳƶƲƬƱƸƴƵư ƸƱƩƵƮƴƵư 
ƧƴƧƲƯƹƯƱƯ ƶƵ ǄƱƵƸƯƸƹƬƳƬ Ʃ ƽƬƲƵƳ, Ʃ ƹƵƳ ƾƯƸƲƬ 
ƩƬƫǆ ƸƱƵƷƯƴƪƯ Ư ƷƧƸƸƾƯƹǂƩƧǆ ƯƴƫƯƱƧƹƵƷǂ, 
ƷƬưƹƯƴƪƯ Ư ƶƵƱƧƮƧƹƬƲƯ ƶƵ ƱƲƯƬƴƹƧƳ, ƬƫƯƴƯƽƧƳ 
ƱƵƴƹƬƴƹƧ, ƸƬƷƩƯƸƧƳ, ƸƫƬƲƱƧƳ, ƯƴƽƯƫƬƴƹƧƳ, 
ƮƧƶƷƵƸƧƳ Ư ƫƷ.; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƺƶƷƧƩƲƬƴƯǆ 
ƱƧƶƯƹƧƲƯƮƧƽƯƬư Ư ƳƵƴƬƹƯƮƧƽƯƬư ƱƵƴƹƬƴƹƧ 
(ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ 
ƸƵƶƷƵƩƵƭƫƧǅƹ Ư ƱƵƴƹƷƵƲƯƷƺǅƹ ƸƵƮƫƧƴƯƬ 
ƺƴƯƱƧƲǃƴƵƪƵ Ư ƶƷƵƯƮƩƵƫƴƵƪƵ ƱƵƴƹƬƴƹƧ, 
ƵƶƷƬƫƬƲǆǆ Ư ƺƶƷƧƩƲǆǆ ƬǇ ƱƵƴƬƾƴƵư ƽƬƴƴƵƸƹǃǅ 
ƫƲǆ ƶƵƹƷƬƨƯƹƬƲƬư, ƵƨƬƸƶƬƾƯƩƧǆ ƳƬƼƧƴƯƮƳǂ Ư 
ƶƷƵƽƬƫƺƷǂ ƱƵƳƶƬƴƸƧƽƯƯ ƮƧƹƷƧƹ ƴƧ 
ƶƷƵƯƮƩƵƫƸƹƩƵ Ư ƶƵƸƹƧƩƱƺ ƱƵƴƹƬƴƹƧ Ʃ ƷƧƳƱƧƼ 
ƸƬƷƩƯƸƴǂƼ ƸƫƬƲƵƱ ƴƧ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳƧƼ 
ǄƱƵƸƯƸƹƬƳǂ, Ƨ ƱƷƵƳƬ ƹƵƪƵ, ƸƵƩƵƱƺƶƴƵ 
ƵƹƸƲƬƭƯƩƧǅƹ ƶƷƧƩƵƩǂƬ ƧƸƶƬƱƹǂ ƸƵƮƫƧƴƯǆ Ư 
ƶƵƹƷƬƨƲƬƴƯǆ ƱƵƴƹƬƴƹƧ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ-ƪƬƴƬƷƧƹƵƷǂ ƱƵƴƹƬƴƹƧ 
(ƱƵƴƹƬƴƹƴƧǆ Ư/ƯƲƯ ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ 
ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƬ ƯƲƯ 
ƧƩƹƵƳƧƹƯƾƬƸƱƵƬ ƸƵƮƫƧƴƯƬ, ƷƬƫƧƱƹƯƷƵƩƧƴƯƬ, 
ƶƬƷƬƩƵƫ, ƱƵƷƷƬƱƹƺƷƧ Ư ƫƯƮƧưƴ ƬƫƯƴƯƽ ƱƵƴƹƬƴƹƧ, 
Ʃ ƹƵƳ ƾƯƸƲƬ Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ ƧƲƪƵƷƯƹƳƵƩ 
ƳƧƿƯƴƴƵƪƵ ƵƨƺƾƬƴƯǆ Ư ƻƺƴƱƽƯƵƴƧƲƧ 
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ƸƵƩƳƬƸƹƴƵƪƵ ƶƷƵƯƮƩƵƫƸƹƩƧ ƱƵƴƹƬƴƹƧ 
ƴƬƸƱƵƲǃƱƯƳƯ ƶƵƸƹƧƩǀƯƱƧƳƯ Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ 
ƸƵƨƸƹƩƬƴƴǂƳƯ ƮƧƫƧƾƧƳƯ ƯƲƯ ƶƵƫ ƱƲƯƬƴƹƸƱƯƬ 
ƮƧƶƷƵƸǂ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƸƬƳƧƴƹƯƾƬƸƱƯƳƯ ƳƵƫƬƲǆƳƯ (ƱƵƴƹƬƴƹƴƧǆ Ư 
ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƸƵƮƫƧƴƯƬ, 
ƯƮƳƬƴƬƴƯƬ, ƫƵƶƵƲƴƬƴƯƬ, ƱƵƴƩƬƷƹƧƽƯǆ, 
ƸƵƶƵƸƹƧƩƲƬƴƯƬ Ư ƶƷƬƫƵƸƹƧƩƲƬƴƯƬ 
ƸƬƳƧƴƹƯƾƬƸƱƯƼ ƳƵƫƬƲƬư, ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ 
ƶƵ ƶƷƬƫƳƬƹƴǂƳ ƵƨƲƧƸƹǆƳ ƫƲǆ ƯƸƶƵƲǃƮƵƩƧƴƯǆ 
ƱƲƯƬƴƹƧƳƯ Ư ƫƷƺƪƯƳƯ ƸƯƸƹƬƳƧƳƯ, Ʃ ƹƵƳ ƾƯƸƲƬ 
ƸƼƬƳ ƫƧƴƴǂƼ, ƶƵƫƷƵƨƴǂƼ ƵƴƹƵƲƵƪƯư, 
ƻƵƷƳƧƲǃƴǂƼ ƵƶƯƸƧƴƯư ƱƲƧƸƸƵƩ Ư ƯƴƹƬƷƻƬưƸƵƩ, 
ƸƺǀƴƵƸƹƴǂƼ ƫƯƧƪƷƧƳƳ Ư ƹ. ƶ.; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƸƨƵƷƱƯ ƷƬƿƬƴƯư ƶƵ 
ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ (ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ 
ƵƨƬƸƶƬƾƯƩƧǅƹ ƶƵƿƧƪƵƩƺǅ ƶƷƵƬƱƹƴƺǅ ƷƧƨƵƹƺ ƶƵ 
ƵƶƹƯƳƯƮƧƽƯƯ Ư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƷƵƽƬƸƸƵƩ 
ƵƨƷƧƨƵƹƱƯ Ư ƶƬƷƬƷƧƸƶƷƬƫƬƲƬƴƯǆ ƱƵƴƹƬƴƹƧ, Ʃ ƹƵƳ 
ƾƯƸƲƬ: ƮƧƶƺƸƱƧǆ Ư ƵƹƸƲƬƭƯƩƧǆ ƯƸƶƵƲƴƬƴƯƬ 
ƸƽƬƴƧƷƯƬƩ ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ Ʃ ƸƱƩƵƮƴǂƼ 
ƷƬƿƬƴƯǆƼ ƴƧ ƴƬƸƱƵƲǃƱƯƼ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳƧƼ; ƶƷƬƫƲƧƪƧǆ ƩƧƷƯƧƴƹǂ ƨǂƸƹƷƵư 
ƷƵƨƵƹƯƮƧƽƯƯ ƶƵƩƹƵƷǆǅǀƯƼƸǆ ƹƷƺƫƵƬƳƱƯƼ 
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ƶƷƵƽƬƫƺƷ; ƴƧƼƵƫǆ ƶƷƵƨƲƬƳƴǂƬ ƳƵƳƬƴƹǂ ƯƲƯ 
ƹƵƾƱƯ ƶƵƩǂƿƬƴƴƵƪƵ ƷƯƸƱƧ Ʃ ƺƶƷƧƩƲƬƴƯƯ 
ƱƵƴƹƬƴƹƵƳ ƫƲǆ ƶƵƸƲƬƫƺǅǀƬƪƵ ƯƼ ƺƸƹƷƧƴƬƴƯǆ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƸƶƬƽƯƧƲǃƴƵƪƵ ƼƷƧƴƬƴƯǆ 
ƱƵƴƹƬƴƹƧ (ƱƵƴƹƬƴƹƴƧǆ Ư ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ 
ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƵƸƵƨǂƬ 
ƺƸƲƵƩƯǆ ƷƧƸƶƷƬƫƬƲƬƴƴƵƪƵ ƼƷƧƴƬƴƯǆ ƱƵƴƹƬƴƹƧ, Ʃ 
ƹƵƳ ƾƯƸƲƬ Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ ƬƪƵ ƻƵƷƳƧƹƵƳ, 
ƹƷƬƨƺƬƳƵư ƫƵƸƹƺƶƴƵƸƹǃǅ, ƲƵƱƧƲƯƮƧƽƯƬư, 
ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹǃǅ, ƱƵƴƹƬƱƸƹƴǂƳƯ ƸƩǆƮǆƳƯ ɝ 
ƸƵƩƵƱƺƶƴƵ ƶƵ ǄƱƵƸƯƸƹƬƳƬ Ư ƫƲǆ ƵƹƫƬƲǃƴǂƼ 
ƩƯƫƵƩ ƱƵƴƹƬƴƹƧ Ƹ ƺƾƬƹƵƳ ƧƴƧƲƯƮƯƷƺƬƳƵƪƵ 
ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƵƪƵ ƵƶǂƹƧ; 
 

- ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƳƧƷƱƬƹƯƴƪƵƩƵƪƵ 
ƱƵƴƹƬƴƹƧ (ƽƬƲƬƩƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯǆ) ɝ ƺƶƷƧƩƲǆǅƹ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư ƳƧƷƱƬƹƯƴƪƵƩƵƪƵ 
ƼƧƷƧƱƹƬƷƧ, ƶƷƬƫƵƸƹƧƩƲǆǆ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƬ 
ƻƺƴƱƽƯƯ ƬǇ ƪƬƴƬƷƧƽƯƯ, ƶƷƵƩƬƷƱƯ, ƧƫƧƶƹƧƽƯƯ, 
ƱƵƳƶƲƬƱƹƵƩƧƴƯǆ, ƶƬƷƸƵƴƧƲƯƮƧƽƯƯ Ư ƫƵƸƹƧƩƱƯ 
(ƷƧƸƸǂƲƱƯ) ƫƵ ƽƬƲƬƩƵư ƧƺƫƯƹƵƷƯƯ, ƱƧƱ ƱƵƴƹƬƴƹƧ 
ƷǂƴƵƾƴƵư ƴƧƶƷƧƩƲƬƴƴƵƸƹƯ, ƸƶƵƸƵƨƸƹƩƺǅǀƬƪƵ 
ƴƧƲƧƭƯƩƧƴƯǅ Ư ƶƵƫƫƬƷƭƧƴƯǅ ǄƻƻƬƱƹƯƩƴƵƪƵ 
ƩƮƧƯƳƵƫƬưƸƹƩƯǆ ƨƯƮƴƬƸƧ Ư ƶƵƹƷƬƨƯƹƬƲƬư. 

 

ƔƧ ƶƷƯƳƬƷƬ ƸƶƯƸƱƧ ƩƵƮƳƵƭƴǂƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ 
ƶƵƱƧƮƧƴƵ, ƾƹƵ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƹǃƸǆ Ʃ ǄƱƵƸƯƸƹƬƳƬ ƵƴƯ ƳƵƪƺƹ 
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ƴƧ ƶƷƬƫƳƬƹƴǂƼ ƵƨƲƧƸƹǆƼ, ƴƧ ƵƶƷƬƫƬƲƬƴƴǂƼ ƽƬƲǆƼ Ư ƴƧ 
ƮƧƫƧƴƴƵƳ ƻƺƴƱƽƯƵƴƧƲƬ. ƉǂƨƵƷ ƮƧƩƯƸƯƹ Ƶƹ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ Ư ƳƧƷƱƬƹƯƴƪƵƩƵƪƵ ƶƵƹƬƴƽƯƧƲƧ 
ƷƧƮƷƧƨƵƹƾƯƱƧ, ƯƴƩƬƸƹƯƽƯƵƴƴǂƼ ƷƬƸƺƷƸƵƩ, ƷǂƴƵƾƴƵư 
ƱƵƴǁǅƴƱƹƺƷǂ Ư ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹƯ ƴƧ ƽƬƲƬƩǂƼ ƸƬƪƳƬƴƹƧƼ 
ƷǂƴƱƧ. 

ƖƷƯƾƬƳ Ʃ ƱƧƾƬƸƹƩƬ ƪƲƵƨƧƲǃƴƵƪƵ ƱƵƴƹƬƱƸƹƧ ƷƧƮƩƯƹƯǆ 
ƽƯƻƷƵƩǂƼ ǄƱƵƸƯƸƹƬƳ ƱƵƴƹƬƴƹƧ ƸƹƵƯƹ ƵƹƳƬƹƯƹǃ ƹƷƯ ƻƧƱƹƵƷƧ: 

- ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹǃ ƶƷƵƻƯƲǃƴǂƼ ƷƬƿƬƴƯư ƫƲǆ 
ƷƧƸƿƯƷƬƴƴƵư ƸƵƩƳƬƸƹƴƵư ƫƵƩƬƷƬƴƴƵư ƷƧƨƵƹǂ Ƹ 
ƱƵƴƹƬƴƹƵƳ (ƸƵ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư); 

- ƮƧƶƷƵƸ ƴƧ ƸƵƸƹƧƩƴǂƬ ƸƱƩƵƮƴǂƬ ƷƬƿƬƴƯǆ ƴƧ 
ƵƸƴƵƩƬ ƯƴƹƬƪƷƯƷƵƩƧƴƴǂƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ 
ƫƲǆ ƶƵƸƹƷƵƬƴƯǆ ƱƵƳƶƲƬƱƸƴǂƼ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ; 

- ƴƬƵƨƼƵƫƯƳƵƸƹǃ ƶƵƸƹƷƵƬƴƯǆ Ư ƪƯƨƱƵư 
ƳƵƫƬƷƴƯƮƧƽƯƯ ƧƫƧƶƹƯƷƺƬƳǂƼ ƶƲƧƹƻƵƷƳƬƴƴǂƼ 
ƷƬƿƬƴƯư ƫƲǆ ƨǂƸƹƷǂƼ ƯƮƳƬƴƬƴƯư (ƶƬƷƬƸƹƷƵƬƴƯư 
Ư ƴƧƸƹƷƵƬƱ) ƶƷƵƽƬƸƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, 
ƺƾƯƹǂƩƧǆ ƫƯƴƧƳƯƱƺ ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩƵư 
ǄƱƵƴƵƳƯƱƯ. 

 

ƕƨƵƮƴƧƾƬƴƴǂư ƪƲƵƨƧƲǃƴǂư ƱƵƴƹƬƱƸƹ ƸƺǀƬƸƹƩƬƴƴƵ 
ƩƲƯǆƬƹ ƴƧ ƽƬƴƴƵƸƹƴǂƬ, ƻƺƴƱƽƯƵƴƧƲǃƴǂƬ Ư 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƬ ƯƮƳƬƴƬƴƯǆ ƱƧƱ ƸƧƳƯƼ ƸƯƸƹƬƳ ƺƶƷƧƩƲƬƴƯǆ 
ƶƬƷƸƵƴƧƲǃƴǂƳ, ƱƵƷƶƵƷƧƹƯƩƴǂƳ, ƵƨǀƬƸƹƩƬƴƴǂƳ, 
ƪƵƸƺƫƧƷƸƹƩƬƴƴǂƳ ƱƵƴƹƬƴƹƵƳ, ƹƧƱ Ư ƶƷƯƴƽƯƶƵƩ Ư ƹƷƬƴƫƵƩ 
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ƻƵƷƳƯƷƵƩƧƴƯǆ ƽƯƻƷƵƩǂƼ ǄƱƵƸƯƸƹƬƳ. Ɖ ƸƩǆƮƯ Ƹ ƾƬƳ 
ƶƵƸƹƧƩǀƯƱƺ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƴƧ ƨƧƮƬ CSP 
ƶƷƯƼƵƫƯƹƸǆ ƶƵƸƹƵǆƴƴƵ ƳƵƴƯƹƵƷƯƹǃ ƩƴƬƿƴǅǅ ƸƷƬƫƺ Ư 
ƴƧƼƵƫƯƹǃ ƨƧƲƧƴƸ ƳƬƭƫƺ ƸƵƨƸƹƩƬƴƴƵư ƸƹƷƧƹƬƪƯư Ư 
ƹƬƴƫƬƴƽƯǆƳƯ ƴƧ ƷǂƴƱƬ. ƞƹƵ ƵƸƵƨƬƴƴƵ ƩƧƭƴƵ ƶƷƯ ƩǂƸƵƱƵư 
ƸƹƬƶƬƴƯ ƮƧƩƯƸƯƳƵƸƹƯ Ƶƹ ƮƧƶƷƵƸƵƩ Ư ƶƷƬƫƶƵƾƹƬƴƯư 
ƱƲƯƬƴƹƵƩ, ƾƬƳ ƼƧƷƧƱƹƬƷƯƮƺǅƹƸǆ ƲǅƨǂƬ ƩƯƫǂ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ ɝ ƵƸƵƨƬƴƴƵ ƽƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 
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ƖƬƷƸƶƬƱƹƯƩǂ ƷƧƮƩƯƹƯǆ CSP 

ƔƧƼƵƫƯƹǃ ƹƵƾƱƯ ƵƶƹƯƳƯƮƧƽƯƯ Ư ƷƧƨƵƹƧƹǃ ƴƧƫ 
ƷƧƸƱƷǂƹƯƬƳ disrupt-ƶƵƹƬƴƽƯƧƲƧ Content Services Platforms 
ƶƷƯƼƵƫƯƹƸǆ Ƹ ƺƾƬƹƵƳ ƯƼ ƳƴƵƪƵƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹƯ, 
ƫƯƴƧƳƯƾƴƵƪƵ ƽƯƱƲƧ ƧƲƪƵƷƯƹƳƯƮƧƽƯƯ Ư ƶƷƬƫƬƲǃƴƵư 
ƱƲƯƬƴƹƵƮƧƩƯƸƯƳƵƸƹƯ. ƛƵƷƳƯƷƵƩƧƹǃ ƸƹƷƧƹƬƪƯǅ Ư ƶƷƵƬƱƹǂ 
ƷƧƮƩƯƹƯǆ, Ƨ ƹƧƱƭƬ ƯƴƹƬƪƷƧƲǃƴƵ ƩǂƸƹƷƧƯƩƧƹǃ ƷƧƨƵƹƺ ƶƵ 
ƺƲƺƾƿƬƴƯǅ ƻƺƴƱƽƯƵƴƧƲƧ, ƧƷƼƯƹƬƱƹƺƷǂ Ư ƶƷƯƳƬƴǆƬƳƵƪƵ 
ƸƹƬƱƧ ƹƬƼƴƵƲƵƪƯư ƶƷƵǀƬ, ƬƸƲƯ ƸƵƵƹƴƵƸƯƹǃ ƴƧƳƬƷƬƴƯǆ 
ƨƯƮƴƬƸƧ (ƵƶƬƷƧƹƵƷƧ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ) Ƹ ƩƴƬƿƴƬư 
ƸƷƬƫƵư ɝ Ƹ ƷǂƴƵƾƴǂƳƯ ƹƷƬƴƫƧƳƯ, ƩƵƮƳƵƭƴƵƸƹǆƳƯ, 
ƺƪƷƵƮƧƳƯ Ư ƷƯƸƱƧƳƯ. 

ƑƵƳƶƲƬƱƸƴƵ ƷƧƮƨƯƷƧǆƸǃ Ʃ ǄƱƸƶƬƷƹƴǂƼ ƳƧƹƬƷƯƧƲƧƼ Ư 
ƧƴƧƲƯƹƯƾƬƸƱƯ ƵƽƬƴƯƩƧǆ ƯƮƳƬƴƬƴƯǆ, ƱƵƹƵƷǂƬ ƶƷƵƯƸƼƵƫǆƹ Ƹ 
ƶƵƲƴƵƽƬƴƴǂƳƯ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƳƯ ƸƯƸƹƬƳƧƳƯ 
ƺƶƷƧƩƲƬƴƯǆ Ư ƼƷƧƴƬƴƯǆ ƱƵƴƹƬƴƹƧ, ƷƧƩƴƵ ƱƧƱ Ư Ƹ 
ƵƹƫƬƲǃƴǂƳƯ ƫƵƷƧƨƧƹǂƩƧƬƳǂƳƯ ƳƵƫƺƲǆƳƯ ƵƨƷƧƨƵƹƱƯ 
ƱƵƴƹƬƴƹƧ (ƩƸƹƷƵƬƴƴǂƳƯ Ʃ ƯƴǂƬ ƯƴƻƵƷƳƧƽƯƵƴƴǂƬ 
ƸƯƸƹƬƳǂ) ƳƵƭƴƵ ƵƨƵƮƴƧƾƯƹǃ ƴƬƸƱƵƲǃƱƵ ƹƷƬƴƫƵƩ ƷƧƮƩƯƹƯǆ 
CSP. ƖƷƯƾƬƳ ƴƬƱƵƹƵƷǂƬ ƯƮ ƴƯƼ ƧƱƹƯƩƴƵ ƶƷƵǆƩƲǆǅƹƸǆ Ʃ 
ƴƧƸƹƵǆǀƬƬ ƩƷƬƳǆ Ư ƵƭƯƫƧƬƳƵ ƨƺƫƺƹ ƶƷƬƩƧƲƯƷƵƩƧƹǃ Ʃ 
ƱƷƧƹƱƵƸƷƵƾƴƵƳ ƶƬƷƯƵƫƬ. ƋƷƺƪƯƬ ƭƬ ƸƱƵƷƬƬ ƹƵƲǃƱƵ Ʃ 
ƮƧƾƧƹƵƾƴƵƳ ƸƵƸƹƵǆƴƯƯ Ư ƩƬƷƵǆƹƴƵ ƸƹƧƴƺƹ ƮƴƧƾƯƳǂƳƯ Ʃ 
ƸƷƬƫƴƬƸƷƵƾƴƵư ƯƲƯ ƫƧƭƬ Ʃ ƫƵƲƪƵƸƷƵƾƴƵư ƶƬƷƸƶƬƱƹƯƩƬ. 

ƘƯƸƹƬƳƧƹƯƮƯƷƵƩƧƹǃ Ư ƺƶƵƷǆƫƵƾƯƹǃ ƵƸƴƵƩƴǂƬ ɝ 
ƱƲǅƾƬƩǂƬ ɝ ƴƧƶƷƧƩƲƬƴƯǆ ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ 
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ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƺƳƬƸƹƴƵ ƶƵ ƵƹƴƵƿƬƴƯǅ Ʊ 
ƱƵƴƹƺƷƺ ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ Ư Ʃ ƶƷƯƩǆƮƱƬ Ʊ 
ƵƨǁƬƱƹƧƳ, ƴƧ ƺƲƺƾƿƬƴƯƯ ƱƵƹƵƷǂƼ ƵƴƯ ƶƷƬƯƳƺǀƬƸƹƩƬƴƴƵ 
ƻƵƱƺƸƯƷƺǅƹƸǆ. 

ƖƵ ƹƯƶƺ ƵƹƴƵƿƬƴƯǆ Ʊ ƱƵƴƹƺƷƺ ƯƴƻƵƷƳƧƽƯƵƴƴƵư 
ƸƯƸƹƬƳǂ ƱƲǅƾƬƩǂƬ ƴƧƶƷƧƩƲƬƴƯǆ ƷƧƮƩƯƹƯǆ (ƹƷƬƴƫǂ) CSP 
ƫƬƲǆƹƸǆ ƴƧ: 

- ƷƬƸƺƷƸƴǂƬ ɝ ƩƴƺƹƷƬƴƴƯƬ; 
- ƱƲƯƬƴƹƸƱƯƬ ɝ ƶƵƷƵƪƵƩǂƬ; 
- ǄƱƵƸƯƸƹƬƳƴǂƬ ɝ ƩƴƬƿƴƯƬ. 

ƖƵ ƵƨǁƬƱƹƺ ƶƷƯƩǆƮƱƯ, ƴƧ ƺƲƺƾƿƬƴƯƯ ƱƵƹƵƷƵƪƵ 
ƸƻƵƱƺƸƯƷƵƩƧƴǂ, ƱƲǅƾƬƩǂƬ ƴƧƶƷƧƩƲƬƴƯǆ ƷƧƮƩƯƹƯǆ 
(ƹƷƬƴƫǂ) CSP ƸƬƪƳƬƴƹƯƷƺǅƹƸǆ ƴƧ ƪƷƺƶƶǂ: 

- ƱƵƴƹƬƴƹƴƧǆ ɝ ƶƵƩǂƿƬƴƯƬ ƱƧƾƬƸƹƩƵ Ư ƺƶƷƧƩƲǆƬƳƵƸƹƯ 
ƱƵƴƹƬƴƹƧ; 

- ƽƬƲƬƩƧǆ ɝ ƺƸƵƩƬƷƿƬƴƸƹƩƵƩƧƴƯƬ Ư ǄƻƻƬƱƹƯƩƴƧǆ 
ƶƵƸƹƧƴƵƩƱƧ ƷƧƨƵƹ ƶƵ ƽƬƲƬƶƵƲƧƪƧƴƯǅ Ư ƩǂƨƵƷƺ 
ƵƶƬƷƧƽƯƵƴƴǂƼ ƮƧƫƧƾ Ʃ ƸƻƬƷƬ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ, Ƨ ƹƧƱƭƬ ƶƵƫƪƵƹƵƩƱƧ, ƮƧƶƺƸƱ Ư ƷƬƧƲƯƮƧƽƯǆ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ ƶƷƵƬƱƹƵƩ; 

- ƶƷƵƽƬƸƸƴƧǆ ɝ ƷƧƽƯƵƴƧƲƯƮƧƽƯǆ, ƵƶƹƯƳƯƮƧƽƯǆ Ư 
ƳƧƸƿƹƧƨƯƷƵƩƧƴƯƬ ƶƷƵƽƬƸƸƵƩ Ư ƶƷƵƽƬƫƺƷ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

ƙƧƱƯƳ ƵƨƷƧƮƵƳ ƻƵƷƳƯƷƺƬƹƸǆ ƳƧƹƷƯƽƧ ƱƲǅƾƬƩǂƼ 
ƴƧƶƷƧƩƲƬƴƯư ƷƧƮƩƯƹƯǆ CSP. 
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ƗƯƸƺƴƵƱ 21. ƓƧƹƷƯƽƧ ƱƲǅƾƬƩǂƼ ƴƧƶƷƧƩƲƬƴƯư ƷƧƮƩƯƹƯǆ CSP. 

 

ƋƲǆ ƱƧƭƫƵƪƵ ƯƮ ƶƷƬƫƸƹƧƩƲƬƴƴǂƼ Ʃ ƳƧƹƷƯƽƬ ƱƲǅƾƬƩǂƼ 
ƴƧƶƷƧƩƲƬƴƯư ƳƵƭƴƵ ƴƧƼƵƫƯƹǃ, ƶƷƧƱƹƯƾƬƸƱƯ ƯƸƸƲƬƫƵƩƧƹǃ Ư 
ƶƵƿƧƪƵƩƵ ƺƲƺƾƿƧƹǃ ƶƷƵƨƲƬƳƴǂƬ Ư ƸƲƧƨǂƬ ǄƲƬƳƬƴƹǂ 
(ƸƩǆƮƯ ƳƬƭƫƺ ƴƯƳƯ) ɝ ƹƬƳ ƸƧƳǂƳ ƵƨƴƧƷƺƭƯƩƧƴƯǆ Ư 
ƵƹƷƧƨƧƹǂƩƧǆ ƹƵƾƱƯ ƵƶƹƯƳƯƮƧƽƯƯ (change-points), 
ƶƷƯƵƷƯƹƬƹƴǂƬ ƫƲǆ ƱƵƴƱƷƬƹƴƵƪƵ ƨƯƮƴƬƸƧ. ƖƷƯ ǄƹƵƳ 
ƶƲƧƴƵƳƬƷƴƧǆ ƷƧƨƵƹƧ Ʃ ƷƧƳƱƧƼ ƽƯƻƷƵƩǂƼ ƶƷƵƬƱƹƵƩ (ƯƼ 
ǄƹƧƶƵƩ) ƯƲƯ Ʃ ƻƵƷƳƧƹƬ ǄƱƸƶƬƷƹƴǂƼ Ư ƯƸƸƲƬƫƵƩƧƹƬƲǃƸƱƯƼ 
ƪƷƺƶƶ ƶƵƸƹƬƶƬƴƴƵ ƶƵƮƩƵƲǆƬƹ ƩǂǆƩƲǆƹǃ Ư ƵƶƷƬƫƬƲǆƹǃƸǆ Ƹ 
ƴƧƯƨƵƲƬƬ ƩǂƪƵƫƴǂƳƯ (Ʃ ƸƵƵƹƴƵƿƬƴƯƯ ƮƧƹƷƧƹǂ-ƵƹƫƧƾƧ) Ư 
ƴƬ ƸƲƯƿƱƵƳ ƷƯƸƱƵƩƧƴƴǂƳƯ ƹƵƾƱƧƳƯ ƱƧƷƫƯƴƧƲǃƴǂƼ 
ƯƮƳƬƴƬƴƯư (disrupt-points), ƸƺǀƬƸƹƩƬƴƴƵ ƺƲƺƾƿƧǅǀƯƼ 
ƱƧƾƬƸƹƩƵ CSP, Ƶƶǂƹ ƬƪƵ ƯƸƶƵƲǃƮƵƩƧƴƯǆ Ư ƱƵƴƱƺƷƬƴƹƴƺǅ 
ƶƵƮƯƽƯǅ ƴƧ ƷǂƴƱƬ. 
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ƑƲǅƾƬƩǂƬ ƴƧƶƷƧƩƲƬƴƯǆ ƷƧƮƩƯƹƯǆ CSP ƻƵƷƳƯƷƺǅƹ 
ƸƹƷƧƹƬƪƯƾƬƸƱƺǅ ƷƧƳƱƺ ƱƧƱ ƫƲǆ ƶƵƲƴƵƽƬƴƴƵư ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, ƹƧƱ Ư ƫƲǆ 
ƵƹƫƬƲǃƴǂƼ ƳƵƫƺƲƬư ƵƨƷƧƨƵƹƱƯ ƱƵƴƹƬƴƹƧ, ƱƵƹƵƷǂƬ ǆƩƲǆǅƹƸǆ 
ƾƧƸƹǃǅ ƯƴǂƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ (ƯƲƯ ƶƷƵƪƷƧƳƳƴǂƼ 
ƷƬƿƬƴƯư). ƏƼ ƩƴƯƳƧƹƬƲǃƴƵƬ ƯƮƺƾƬƴƯƬ, ƶƷƯƴǆƹƯƬ Ʃ ƱƧƾƬƸƹƩƬ 
ƩƲƯǆǅǀƬƪƵ ƻƧƱƹƵƷƧ ƯƲƯ ƫƧƭƬ ƺƪƲƺƨƲƬƴƴƵƬ ƵƶƬƷƬƭƧǅǀƬƬ 
ƯƸƸƲƬƫƵƩƧƴƯƬ, ƸƶƵƸƵƨƸƹƩƺǅƹ ƨƵƲƬƬ ƸƯƸƹƬƳƴƵƳƺ, ƾƬƹƱƵƳƺ Ư 
ƧƫƬƱƩƧƹƴƵƳƺ ƶƵƴƯƳƧƴƯǅ ƹƵƪƵ, ƱƧƱ ƻƵƷƳƯƷƵƩƧƹǃ Ư 
ƷƬƧƲƯƮƵƩǂƩƧƹǃ ƸƹƷƧƹƬƪƯǅ Ư ƹƷƧƴƸƻƵƷƳƧƽƯƵƴƴǂƬ ƶƷƵƬƱƹǂ 
ƷƧƮƩƯƹƯǆ ƱƵƴƱƷƬƹƴƵư CSP. ƑƷƵƳƬ ƹƵƪƵ, ƱƲƧƸƸƯƻƯƱƧƽƯǆ 
ƹƷƬƴƫƵƩ ƷƧƮƩƯƹƯǆ ƶƵƮƩƵƲǆƬƹ ƺƾƯƹǂƩƧƹǃ Ư ƷƧƸƶƷƬƫƬƲǆƹǃ 
ƯƮƳƬƴƬƴƯǆ ƴƧ ƴƬƸƱƵƲǃƱƵ ƩƷƬƳƬƴƴǂƼ ƪƵƷƯƮƵƴƹƵƩ, ƩǂƫƧƩƧǆ 
ƸƵƫƬƷƭƧƹƬƲǃƴǂƬ, ƻƺƴƱƽƯƵƴƧƲǃƴǂƬ, ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƬ Ư 
ƺƶƷƧƩƲƬƴƾƬƸƱƯƬ ƶƷƵƪƴƵƮǂ ƶƵ ƶƷƬƫƶƵƲƧƪƧƬƳǂƳ Ư 
ƶƷƬƫƶƵƾƹƯƹƬƲǃƴǂƳ ƶƵƫƩƯƭƱƧƳ Ư ƶƷƬƵƨƷƧƮƵƩƧƴƯǆƳ ƴƧ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ ƷǂƴƱƧƼ. 

ƇƴƧƲƯƹƯƱƧƳ, ƶƷƯ ƯƮƺƾƬƴƯƯ ƶƬƷƸƶƬƱƹƯƩƴǂƼ ƴƧƶƷƧƩƲƬƴƯư 
ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ, ƺƫƵƨƴƵ ƹƧƱƭƬ ƻƵƷƳƺƲƯƷƵƩƧƹǃ ƵƶƵƷƴǂƬ 
ƩƵƶƷƵƸǂ ƶƵ ƱƧƭƫƵƳƺ ƯƮ ƴƯƼ. ƤƹƵ ƴƬƸƱƵƲǃƱƵ ƺƶƷƵǀƧƬƹ 
ƷƧƨƵƹƺ ƮƧ ƸƾƬƹ ƶƬƷƬƼƵƫƧ Ʃ ƷƬƭƯƳ ƶƵƯƸƱƧ ƽƬƶƵƾƱƯ 
ƷƧƽƯƵƴƧƲǃƴǂƼ ƵƹƩƬƹƵƩ ƴƧ ƧƱƽƬƴƹƯƷƵƩƧƴƴǂư ƩƵƶƷƵƸ. ƙƬƳ 
ƸƧƳǂƳ ƷƧƸƱƷǂƩƧƬƹƸǆ ƵƸƴƵƩƴƧǆ ƶƷƵƨƲƬƳƧƹƯƱƧ, ƨƧƷǃƬƷǂ, 
ƷƯƸƱƯ Ư ƵƸƵƨƬƴƴƵƸƹƯ ƹƷƬƴƫƧ. 
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ƗƯƸƺƴƵƱ 22. ƕƶƵƷƴǂƬ ƩƵƶƷƵƸǂ ƶƵ ƱƲǅƾƬƩǂƳ ƴƧƶƷƧƩƲƬƴƯǆƳ ƷƧƮƩƯƹƯǆ CSP. 

 

1. ƉǂƨƵƷ ƸƶƬƽƯƧƲƯƮƧƽƯƯ 

ƗƬƸƺƷƸƴƵƬ (ƩƴƺƹƷƬƴƴƬƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ ƷƧƮƩƯƹƯǆ 
CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƱƵƴƹƬƴƹƧ. 

- ƔƧ ƾƬƳ ƵƸƴƵƩǂƩƧƬƹƸǆ ƨƧƮƵƩƵƬ ƱƵƴƱƺƷƬƴƹƴƵƬ 
ƶƷƬƯƳƺǀƬƸƹƩƵ Content Services Platform? 

- ƉǂƨƵƷ ƸƶƬƽƯƧƲƯƮƧƽƯƯ ƶƵ ƱƵƴƹƬƴƹƺ Ư 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƳƺ ƻƺƴƱƽƯƵƴƧƲƺ, ƶƵƮƩƵƲǆǅǀƯư 
ƶƷƬƫƲƵƭƯƹǃ ƺƴƯƱƧƲǃƴǂư ƴƧƨƵƷ ƸƬƷƩƯƸƵƩ ƫƲǆ 
ƷƬƿƬƴƯǆ ƮƧƫƧƾ ƱƲƯƬƴƹƵƩ. 

ƉǂƨƵƷ ƸƶƬƽƯƧƲƯƮƧƽƯƯ ƫƲǆ ƳƴƵƪƯƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ 
(ƳƵƫƺƲǃƴǂƼ ƷƬƿƬƴƯư) Ʃ ƸƻƬƷƬ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƪƵ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ƮƴƧƾƯƳƵ ƩƲƯǆƬƹ ƴƧ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƺǅ ƷƬƮƺƲǃƹƧƹƯƩƴƵƸƹǃ Ư ƴƧ ƷǂƴƵƾƴǂư ƺƸƶƬƼ. 
ƘƶƬƽƯƧƲƯƮƧƽƯǆ ƴƬƵƨƼƵƫƯƳƧ ƫƲǆ ƱƵƴƽƬƴƹƷƧƽƯƯ ƷƬƸƺƷƸƵƩ, 
ƺƸƯƲƯư Ư ƱƵƳƶƬƹƬƴƽƯư ƴƧ ƶƵƯƸƱƬ Ư ƴƬƶƷƬƷǂƩƴƵƳ 
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ƺƲƺƾƿƬƴƯƯ ƴƧƯƨƵƲƬƬ ƩƵƸƹƷƬƨƵƩƧƴƴƵƪƵ ƸƵ ƸƹƵƷƵƴǂ 
ƱƵƴƬƾƴǂƼ ƱƲƯƬƴƹƵƩ ƷƬƿƬƴƯǆ. 

ƘƻƵƱƺƸƯƷƵƩƧƴƴƵƬ ƻƺƴƱƽƯƵƴƧƲǃƴƵƬ Ư ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƬ 
ƷƧƮƩƯƹƯƬ CSP ƶƷƯ ƱƵƷƷƬƱƹƴƵư ƷƬƧƲƯƮƧƽƯƯ, ƱƧƱ ƶƷƧƩƯƲƵ, 
ƩƸƬƪƫƧ ƸƵƵƹƩƬƹƸƹƩƺƬƹ ƩǂƨƷƧƴƴƵư ƷǂƴƵƾƴƵư ƴƯƿƬ Ư 
ƶƵƳƵƪƧƬƹ ƻƵƷƳƯƷƵƩƧƹǃ ƴƧƯƲƺƾƿƯƬ ƽƬƴƴƵƸƹƴǂƬ 
ƶƷƬƫƲƵƭƬƴƯǆ ƱƲƯƬƴƹƧƳ, Ʃ ƹƵƳ ƾƯƸƲƬ Ʃ ƶƧƱƬƹƬ. 

 

 
ƗƯƸƺƴƵƱ 23. ƉǂƨƵƷ ƸƶƬƽƯƧƲƯƮƧƽƯƯ. 

 

ƘƶƬƽƯƧƲƯƮƧƽƯǆ Ƹ ƷƧƮƩƯƹƯƬƳ ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ 
ƺƸƯƲƯƩƧƬƹƸǆ Ư ƧƱƽƬƴƹƯƷƺƬƹƸǆ ƴƧ ƶƷƬƫƳƬƹƴǂƼ ƮƧƫƧƾƧƼ ƯƲƯ 
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ƶƵƫƮƧƫƧƾƧƼ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, ƶƵƮƩƵƲǆǆ ƯƼ ƷƬƿƧƹǃ Ƹ 
ƳƧƱƸƯƳƧƲǃƴƵ ƩƵƮƳƵƭƴƵư ǄƻƻƬƱƹƯƩƴƵƸƹǃǅ. 

ƘƲƬƫƺƬƹ ƵƹƳƬƹƯƹǃ, ƾƹƵ Ʃ ƵƹƴƵƿƬƴƯƯ CSP ƸƶƬƽƯƧƲƯƮƧƽƯǆ 
ƩƵƮƳƵƭƴƧ: 

- ƱƵƴƹƬƴƹƴƧǆ ɝ ƩǂƨƵƷ ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ, Ƹ 
ƱƵƴƹƬƴƹƵƳ ƯƮ ƱƵƹƵƷƵư ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ 
ƷƧƨƵƹƧƬƹ ƴƧƯƲƺƾƿƯƳ ƵƨƷƧƮƵƳ; 

- ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ɝ ƩǂƨƵƷ ƶƧƱƬƹƧ 
(ƯƴƹƬƪƷƯƷƵƩƧƴƴƵƪƵ ƴƧƨƵƷƧ) ƫƵƸƹƺƶƴǂƼ 
ƶƵƲǃƮƵƩƧƹƬƲǆƳ ƹƬƼƴƵƲƵƪƯư Ư ƸƬƷƩƯƸƵƩ ƴƧ 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƬ; 

- ƽƬƲƬƩƧǆ ɝ ƩǂƨƵƷ ƱƲƯƬƴƹƸƱƯƼ ƮƧƫƧƾ, ƶƵƫ ƱƵƹƵƷǂƬ 
ƻƵƷƳƯƷƺǅƹƸǆ ƶƷƵƯƮƩƵƫƯƹƬƲǃƴǂƬ Ư 
ǄƻƻƬƱƹƯƩƴǂƬ ƵƹƫƬƲǃƴǂƬ ƯƲƯ ƸƩǆƮƧƴƴǂƬ 
ƩƵƸƹƷƬƨƵƩƧƴƴǂƬ ƱƲƯƬƴƹƧƳƯ ƷƬƿƬƴƯǆ. 

 

ƔƧ ƶƷƯƳƬƷƬ Content Services Platforms ƳƵƭƴƵ 
ƴƧƨƲǅƫƧƹǃ ƹƷƧƴƸƻƵƷƳƯƷƺǅǀƺǅ ƻƺƴƱƽƯƵƴƧƲǃƴƺǅ 
ƸƶƬƽƯƧƲƯƮƧƽƯǅ ɝ ƶƬƷƬƼƵƫ Ƶƹ ƧƩƹƵƳƧƹƯƮƯƷƺǅǀƯƼ 
ƩƴƺƹƷƬƴƴƯƬ ƶƷƵƽƬƸƸǂ ƨƯƮƴƬƸƧ ƸƯƸƹƬƳ Ʊ ƵƽƯƻƷƵƩƱƬ 
ƳƵƫƬƲƬư Ư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƸƱƩƵƮƴǂƼ ƶƷƵƽƬƸƸƵƩ, 
ƩǂƼƵƫǆǀƯƼ ƴƧ ƱƲƯƬƴƹƵƩ. ƖƷƯ ǄƹƵƳ ƯƴƹƬƷƬƸƴƵ, ƾƹƵ ECM-
ƸƯƸƹƬƳǂ Ư ƶƷƵƯƮƩƵƫƴǂƬ Ƶƹ ƴƯƼ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƬ 
ƷƬƿƬƴƯǆ, ƴƧƶƷƯƳƬƷ: 

a. ƸƯƸƹƬƳƧ ƺƶƷƧƩƲƬƴƯǆ ƩƬƨ-ƱƵƴƹƬƴƹƵƳ (WebCMS) ɝ 
ƸƶƬƽƯƧƲƯƮƧƽƯǆ ECM ƴƧ ƩƬƨ-ƱƵƴƹƬƴƹƬ; 
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b. ƸƯƸƹƬƳƧ ǄƲƬƱƹƷƵƴƴƵƪƵ ƫƵƱƺƳƬƴƹƵƵƨƵƷƵƹƧ (ƘƤƋ) 
ɝ ƸƶƬƽƯƧƲƯƮƧƽƯǆ ECM ƴƧ ƺƶƷƧƩƲƬƴƯƯ 
ǄƲƬƱƹƷƵƴƴǂƳƯ ƫƵƱƺƳƬƴƹƧƳƯ; 

c. ƨƧƮƧ ƮƴƧƴƯư (KB) ɝ ƸƶƬƽƯƧƲƯƮƧƽƯǆ ECM ƴƧ 
ƺƶƷƧƩƲƬƴƯƯ ƱƵƷƶƵƷƧƹƯƩƴǂƳƯ ƮƴƧƴƯǆƳƯ; 

ƶƷƯ ƶƬƷƬƼƵƫƬ Ʊ ƶƲƧƹƻƵƷƳƬƴƴƵư ƲƵƪƯƱƬ Ư ƷƧƸƿƯƷƬƴƯǅ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƬƪƵ ƸƶƬƽƯƻƯƾƬƸƱƵƪƵ ƻƺƴƱƽƯƵƴƧƲƧ (ƹ. Ƭ. ƶƷƯ 
ƶƲƧƹƻƵƷƳƯƮƧƽƯƯ) ƸƹƧƴƵƩǆƹƸǆ Content Services Platforms Ư 
ƶƷƵƯƮƩƵƫƴǂƳƯ Ƶƹ ƴƯƼ ƽƯƻƷƵƩǂƳƯ ƶƲƧƹƻƵƷƳƧƳƯ, 
ƴƧƶƷƯƳƬƷ: 

a. ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƩƯƫƬƵ-ƱƵƴƹƬƴƹƧ ɝ ƩƯƫƬƵ-
ƼƵƸƹƯƴƪ ɝ ƸƶƬƽƯƧƲƯƮƧƽƯǆ CSP ƴƧ ƩƯƫƬƵ-ƱƵƴƹƬƴƹƬ 
(ƷƬƮƺƲǃƹƧƹ ƶƲƧƹƻƵƷƳƯƮƧƽƯƯ Ư ƶƷƬƫƳƬƹƴƵư 
ƸƶƬƽƯƧƲƯƮƧƽƯƯ WebCMS); 

b. ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ Ư 
ƵƨƳƬƴƧ ǄƲƬƱƹƷƵƴƴǂƳƯ ƫƵƱƺƳƬƴƹƧƳƯ ɝ 
ƸƶƬƽƯƧƲƯƮƧƽƯǆ CSP ƴƧ ƼƷƧƴƬƴƯƯ, ƵƨƷƧƨƵƹƱƬ Ư 
ƹƷƧƴƸƻƬƷƬ ǄƲƬƱƹƷƵƴƴǂƼ ƫƵƱƺƳƬƴƹƵƩ 
(ƷƬƮƺƲǃƹƧƹ ƶƲƧƹƻƵƷƳƯƮƧƽƯƯ ƘƤƋ); 

c. ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƺƶƷƧƩƲƬƴƯǆ ƮƴƧƴƯǆƳƯ 
(KSP/LXP) ɝ ƸƶƬƽƯƧƲƯƮƧƽƯǆ CSP ƴƧ ƺƶƷƧƩƲƬƴƯƯ 
ƵƹƷƧƸƲƬƩǂƳƯ ƮƴƧƴƯǆƳƯ Ư ƱƵƳƶƬƹƬƴƽƯǆƳƯ 
(ƷƬƮƺƲǃƹƧƹ ƶƲƧƹƻƵƷƳƯƮƧƽƯƯ ƨƧƮ ƮƴƧƴƯư). 

 

ƖƵƯƸƱ ƲƺƾƿƬư Ư ƧƫƬƱƩƧƹƴƵư ƷǂƴƵƾƴǂƳ ƮƧƶƷƵƸƧƳ 
ƸƶƬƽƯƧƲƯƮƧƽƯƯ (ƶƷƵƻƯƲǃƴƵư ƴƧƶƷƧƩƲƬƴƴƵƸƹƯ, ƵƸƴƵƩƧƴƴƵư 
ƴƧ ƴƧƱƧƶƲƯƩƧƬƳǂƼ ƱƵƳƶƬƹƬƴƽƯǆƼ) ƩƵ ƳƴƵƪƵƳ 
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ƵƨƬƸƶƬƾƯƩƧƬƹ ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹǃ ƱƲƯƬƴƹƧƳƯ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. ƋƲǆ ƷƬƿƬƴƯǆ 
ƸƲƵƭƴǂƼ ƶƷƵƨƲƬƳ ƾƧǀƬ ƩƸƬƪƵ ƶƵƲǃƮƵƩƧƹƬƲƯ ƸƹƧƷƧǅƹƸǆ 
ƯƸƶƵƲǃƮƵƩƧƹǃ ƴƧƯƨƵƲƬƬ ƶƵƫƼƵƫǆǀƯƬ Ư ƼƧƷƧƱƹƬƷƴǂƬ 
ƷƬƿƬƴƯǆ, ƵƹƩƬƾƧǅǀƯƬ ƶƧƷƧƳƬƹƷƧƳ Ư ƱƷƯƹƬƷƯǆƳ ƸƧƳƵư 
ƮƧƫƧƾƯ. ƖƵǄƹƵƳƺ ƹƧƱ ƩƧƭƴƵ ƴƧƼƵƫƯƹǃ ƹƵƾƱƯ ƵƶƹƯƳƯƮƧƽƯƯ Ư 
ƩǂǆƩƲǆƹǃ disrupt-ƶƵƹƬƴƽƯƧƲ ƶƺƹƬƳ ƸƶƬƽƯƧƲƯƮƧƽƯƯ 
ƶƷƬƫƳƬƹƴƵư, ƻƺƴƱƽƯƵƴƧƲǃƴƵư ƯƲƯ ƽƬƲƬƩƵư. 

 

2. ƔƵƩƵƬ ƱƧƾƬƸƹƩƵ ƱƵƴƹƬƴƹƧ 

ƑƲƯƬƴƹƸƱƵƬ (ƶƵƷƵƪƵƩƵƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ 
ƷƧƮƩƯƹƯǆ CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƱƵƴƹƬƴƹƧ. 

- Ɖ ƾƬƳ ƵƸƵƨƬƴƴƵƸƹǃ ƱƵƴƹƬƴƹƧ, ƺƶƷƧƩƲǆƬƳƵƪƵ 
ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƴƵư ƶƲƧƹƻƵƷƳƵư? 

- ƖƵƲƺƾƬƴƯƬ ƫƯƴƧƳƯƾƬƸƱƵƪƵ ƧƫƧƶƹƯƷƺƬƳƵƪƵ, 
ƶƬƷƸƵƴƧƲƯƮƯƷƺƬƳƵƪƵ ƱƵƴƹƬƴƹƧ, ƶƵƸƹƧƩƲǆƬƳƵƪƵ Ư 
ƩƸƹƷƧƯƩƧƬƳƵƪƵ ƶƵ ƶƷƯƴƽƯƶƺ «ƹƵƾƴƵ-ƩƵ-ƩƷƬƳǆ». 

ƈƵƲǃƿƯƴƸƹƩƵ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ (ƳƵƫƺƲǃƴǂƼ 
ƷƬƿƬƴƯư) Ʃ ƸƻƬƷƬ ƵƨƷƧƨƵƹƱƯ Ư ƼƷƧƴƬƴƯǆ ƱƵƴƹƬƴƹƧ ƷƧƴƵ 
ƯƲƯ ƶƵƮƫƴƵ ƴƧƾƯƴƧǅƹ ƯƳ ƯƴƹƬƴƸƯƩƴƵ ƵƨƳƬƴƯƩƧƹǃƸǆ Ƹ 
ƶƵƲǃƮƵƩƧƹƬƲǆƳƯ Ư Ƹ ƫƷƺƪƯƳƯ ƸƯƸƹƬƳƧƳƯ. ƑƷƵƳƬ ƹƵƪƵ, ƩƸǇ 
ƾƧǀƬ ƱƵƴƹƬƴƹ ƴƺƭƬƴ ƱƵƴƬƾƴǂƳ ƱƲƯƬƴƹƧƳ ƴƬ ƶƷƵƸƹƵ ƱƧƱ 
ƴƬƱƯư ƴƧƨƵƷ ƶƵƲƬƮƴƵư Ư ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, Ƨ ƫƲǆ 
ƺƫƵƨƴƵƪƵ Ư ƵƶƬƷƧƹƯƩƴƵƪƵ ƷƬƿƬƴƯǆ ƸƵƨƸƹƩƬƴƴǂƼ ƮƧƫƧƾ Ʃ 
ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵƳ ƷƬƭƯƳƬ. ƞƹƵ ƶƷƬƫƵƶƷƬƫƬƲǆƬƹ 
ƴƬƵƨƼƵƫƯƳƵƸƹǃ ƶƵƸƹƬƶƬƴƴƵ ƶƬƷƬƼƵƫƯƹǃ Ʊ ƱƵƴƹƬƴƹƺ ƴƵƩƵƪƵ 



133 

 

ƱƧƾƬƸƹƩƧ, ƱƵƹƵƷǂư ƯƴƹƬƴƸƯƩƴƵ, ǄƻƻƬƱƹƯƩƴƵ Ư 
ƳƧƸƿƹƧƨƯƷƺƬƳƵ ƵƨƷƧƨƧƹǂƩƧƬƹƸǆ Ư ƶƬƷƬƷƧƸƶƷƬƫƬƲǆƬƹƸǆ. 
ƖƵǄƹƵƳƺ Ư ƹƷƬƨƺƬƹƸǆ, ƾƹƵƨǂ Ƶƴ ƨǂƲ ƫƯƴƧƳƯƾƬƸƱƯ 
ƧƫƧƶƹƯƷƺƬƳ ƶƵƫ ƮƧƶƷƵƸǂ Ư ƱƵƴƹƬƱƸƹ, ƳƵƪ ƨǂƹǃ 
ƶƬƷƸƵƴƧƲƯƮƯƷƵƩƧƴ Ƹ ƺƾƬƹƵƳ ƷƧƮƲƯƾƴǂƼ ƸƽƬƴƧƷƯƬƩ 
(ƩƧƷƯƧƴƹǂ ƷƧƴƴƬư Ư ƶƵƮƫƴƬư ƶƬƷƸƵƴƧƲƯƮƧƽƯƯ) Ư 
ƶƵƸƹƧƩƲǆƲƸǆ ƵƶƬƷƧƹƯƩƴƵ Ʃ ƷƬƭƯƳƬ «ƹƵƾƴƵ-ƩƵ-ƩƷƬƳǆ» (Ʃ 
ƹƵƳ ƾƯƸƲƬ ƴƬƳƬƫƲƬƴƴƵ ƩǂƾƯƸƲǆƲƸǆ ƶƷƯ ƵƨƷƧǀƬƴƯƯ ƶƵ 
ƳƬƸƹƺ ƸƩǆƮǂƩƧƴƯǆ Ƹ ƫƷƺƪƯƳ ƱƵƴƹƬƴƹƵƳ ƯƲƯ ƯƴƹƬƪƷƧƽƯƯ Ʃ 
ƳƵƫƬƲǃ ƱƵƴƹƬƴƹƧ ƫƷƺƪƵư ƸƯƸƹƬƳǂ). 

 

 
ƗƯƸƺƴƵƱ 24. ƖƷƯƳƬƷ ƸƼƬƳǂ ƷƧƨƵƹǂ Ƹ ƩǂƫƧƩƧƬƳǂƳ ƱƵƴƹƬƴƹƵƳ. 
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ƔƵƩƵƬ ƱƧƾƬƸƹƩƵ ƱƵƴƹƬƴƹƧ ƵƮƴƧƾƧƬƹ ƶƵƸƹƬƶƬƴƴǂư 
ƶƬƷƬƼƵƫ Ʊ ƸƯƸƹƬƳƬ, ƱƵƹƵƷƧǆ ƨƧƮƵƩƵƬ ƸƵƫƬƷƭƯƳƵƬ ƼƷƧƴƯƹ Ʃ 
ƩƯƫƬ ƺƸƲƵƩƴǂƼ ƬƫƯƴƯƽ, ƸƬƳƧƴƹƯƾƬƸƱƯ ƸƩǆƮƧƴƴǂƼ Ư 
ƺƶƵƷǆƫƵƾƬƴƴǂƼ. ƖƷƯ ǄƹƵƳ ƷƬƮƺƲǃƹƯƷƺǅǀƯư (ƩǂƩƵƫƯƳǂư) 
ƱƵƴƹƬƴƹ ƩǂƾƯƸƲǆƬƹƸǆ, ƩǂƸƹƷƧƯƩƧƬƹƸǆ Ư ƻƵƷƳƧƹƯƷƺƬƹƸǆ Ʃ 
ƴƺƭƴǂư ƩƯƫ ƫƲǆ ƱƵƴƱƷƬƹƴƵƪƵ ƱƲƯƬƴƹƧ Ƹ ƺƾƬƹƵƳ ƱƵƴƹƬƱƸƹƧ 
ƬƪƵ ƮƧƫƧƾƯ, ƶƷƬƫƶƵƾƹƬƴƯư Ư ƯƸƹƵƷƯƯ ƮƧƶƷƵƸƵƩ (Ʃ ƹ. ƾ. Ƹ 
ƶƷƯƳƬƴƬƴƯƬƳ ƱǄƿƯƷƵƩƧƴƯǆ). 

ƋƯƴƧƳƯƾƬƸƱƯ ƩǂƾƯƸƲǆƬƳǂư ƱƵƴƹƬƴƹ Ƹ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƳ 
ƻƺƴƱƽƯƵƴƧƲƵƳ ƴƬƵƨƼƵƫƯƳ ƫƲǆ ƵƨƬƸƶƬƾƬƴƯǆ ƽƬƲƵƸƹƴƵƸƹƯ, 
ƫƵƸƹƺƶƴƵƸƹƯ, ƫƵƸƹƵƩƬƷƴƵƸƹƯ Ư ƶƵƲƬƮƴƵƸƹƯ ƶƵƲƺƾƧƬƳƵư 
ƯƴƻƵƷƳƧƽƯƯ Ʃ ƷƬƭƯƳƬ ƯƴƹƬƴƸƯƩƴƵƪƵ ƸƵƩƳƬƸƹƴƵƪƵ ƫƵƸƹƺƶƧ. 
ƉƸǇ ƨƵƲǃƿƬ ƸƯƸƹƬƳ Ư ƶƵƫƸƯƸƹƬƳ ƩƩƵƫǆƹ ǄƲƬƳƬƴƹǂ ƯƲƯ 
ƱƵƳƶƲƬƱƸƴǂƬ ƷƬƿƬƴƯǆ Ʃ ƾƧƸƹƯ ƫƯƴƧƳƯƾƬƸƱƵƪƵ 
ƻƵƷƳƯƷƵƩƧƴƯǆ ƩǂƩƵƫƯƳƵƪƵ ƶƵ ƮƧƶƷƵƸƺ ƱƵƴƹƬƴƹƧ Ư 
ƶƷƬƫƲƧƪƧǅƹ ƱƲƯƬƴƹƧƳ ǄƻƻƬƱƹƯƩƴƵ ƷƧƨƵƹƧƹǃ ƫƧƲǃƿƬ Ƹ 
ƶƵƲƺƾƧƬƳƵư ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư. 

 

3. ƓƵƫƬƲƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ 

ƤƱƵƸƯƸƹƬƳƴƵƬ (ƩƴƬƿƴƬƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ 
ƷƧƮƩƯƹƯǆ CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƱƵƴƹƬƴƹƧ. 

- ƑƧƱ ƷƬƧƲƯƮƵƩƧƹǃ ƪƲƺƨƵƱƺǅ ƧƩƹƵƳƧƹƯƾƬƸƱƺǅ 
ƵƨƷƧƨƵƹƱƺ ƱƵƴƹƬƴƹƧ Ʃ CSP? 

- ƕƨƬƸƶƬƾƯƹǃ ƸƩǆƮǂƩƧƴƯƬ Ư ƸƵƶƵƸƹƧƩƲƬƴƯƬ ƱƵƴƹƬƴƹƧ 
ƶƵ ƸƳǂƸƲƺ (ƸƬƳƧƴƹƯƱƬ), ƳƬƹƧƫƧƴƴǂƳ, ƻƵƷƳƧƹƺ, 
ƱƵƴƹƬƱƸƹƺ Ư ƽƬƴƴƵƸƹǆƳ. 
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ƓƴƵƭƬƸƹƩƬƴƴǂƬ, ƫƯƴƧƳƯƾƴǂƬ Ư ƫƯƻƻƬƷƬƴƽƯƷƵƩƧƴƴǂƬ 
ƶƵ ƸƵƫƬƷƭƧƴƯǅ, ƻƵƷƳƧƹƺ, ƷƬƭƯƳƺ ƫƵƸƹƺƶƧ, ƷƬƶƷƬƮƬƴƹƧƽƯƯ 
Ư ƱƵƴƹƬƱƸƹƺ ƶƵƸƹƧƩƱƯ ƱƵƴƹƬƴƹƧ Ʃ ƵƹƩƬƹ ƮƧ ƮƧƶƷƵƸǂ ƱƲƯƬƴƹƵƩ 
Ư ƫƷƺƪƯƼ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴǂƼ ƸƯƸƹƬƳ ƴƬ ǆƩƲǆƬƹƸǆ ƾƬƳ-ƹƵ 
ƵƸƵƨƬƴƴƵ ƴƵƩǂƳ Ư ƴƬƵƭƯƫƧƴƴǂƳ. ƚƳƬƹǃ ƶƵƲƺƾƧƹǃ 
(ƯƮƩƲƬƱƧƹǃ Ƹ ƼƷƧƴƬƴƯǆ), ƵƨƷƧƨƧƹǂƩƧƹǃ Ư ƶƵƸƹƧƩƲǆƹǃ ƶƵ 
ƹƷƬƨƵƩƧƴƯǅ ƮƴƧƾƯƳƺǅ ƯƴƻƵƷƳƧƽƯǆ ɝ ǄƹƵ ƨƧƮƵƩǂư 
ƻƺƴƱƽƯƵƴƧƲ, ƶƷƧƱƹƯƾƬƸƱƯ ƲǅƨƵư ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư 
ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƸƯƸƹƬƳǂ. ƔƵ ƬƪƵ ƷƵƲǃ ƶƷƯ ƶƬƷƬƼƵƫƬ Ƶƹ 
ƱƵƷƶƵƷƧƹƯƩƴƵư ƺƸƲƵƩƴƵ-ƮƧƱƷǂƹƵư ƸƯƸƹƬƳǂ Ʊ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳƬ Ƹ ƷƧƸƿƯƷƬƴƴǂƳ ƱƲƯƬƴƹƸƱƯƳ ƫƵƸƹƺƶƵƳ 
ƸƺǀƬƸƹƩƬƴƴƵ ƩƵƮƷƧƸƹƧƬƹ Ư ƶƬƷƬƪƷƺƭƧƬƹƸǆ. ƤƱƵƸƯƸƹƬƳƴǂƬ 
ƶƷƯƴƽƯƶǂ, ƸƹƧƴƫƧƷƹǂ Ư ƳƵƫƬƲƯ ƹƵƲǃƱƵ ƺƸƺƪƺƨƲǆǅƹ 
ƸƯƹƺƧƽƯǅ, ƹƷƬƨƺǆ ƶƵƷƵư ƶƬƷƬƸƳƵƹƷƧ ƶƵƲƯƹƯƱ Ư ƨƯƮƴƬƸ-
ƶƷƧƩƯƲ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. Ɖ ƹƵƳ ƾƯƸƲƬ ƵƴƯ ƶƷǆƳƵ 
ƩƲƯǆǅƹ ƴƧ ƱƵƷƶƵƷƧƹƯƩƴƺǅ ƱƺƲǃƹƺƷƺ ɝ ƵƸƵƨƬƴƴƵ Ʃ ƸƻƬƷƬ 
ƯƴƻƵƷƳƧƽƯƵƴƴƵư ƵƹƱƷǂƹƵƸƹƯ, ƨƬƮƵƶƧƸƴƵƸƹƯ Ư 
ƱƲƯƬƴƹƵƽƬƴƹƷƯƾƴƵƸƹƯ. 

ƤƻƻƬƱƹƯƩƴƵƸƹǃ ƩǂƫƧƾƯ ƱƵƴƹƬƴƹƧ Ư ƩƵƮƳƵƭƴƵƸƹǃ 
ƳƴƵƪƵƻƧƱƹƵƷƴƵư ƵƨƷƧƨƵƹƱƯ ƫƧƴƴǂƼ ƨƬƮƺƸƲƵƩƴƵ ƮƧƩƯƸǆƹ Ƶƹ 
ƹƵƪƵ, ƱƧƱ Ʃ ƯƴƻƵƷƳƧƽƯƵƴƴƺǅ ƸƯƸƹƬƳƺ ƵƴƯ ƶƵƸƹƺƶƧǅƹ. 
ƘƶƵƸƵƨƴƵƸƹƯ Ư ƩƧƷƯƧƴƹǂ ƹƷƧƴƸƻƵƷƳƯƷƵƩƧƹǃ ƩƼƵƫƴƵƬ 
ƸƵƫƬƷƭƯƳƵƬ ƶƵƫ ƶƵƲƺƾƬƴƴǂư ƮƧƶƷƵƸ, ƫƧƭƬ ƶƷƯ ƴƧƲƯƾƯƯ 
ƿƯƷƵƱƵƪƵ ƴƧƨƵƷƧ ƹƬƼƴƵƲƵƪƯư Ư ƯƴƸƹƷƺƳƬƴƹƵƩ, ƴƬ 
ƨƬƮƪƷƧƴƯƾƴǂ. ƑƷƵƳƬ ƹƵƪƵ, ƨƵƲǃƿƯƴƸƹƩƵ ƳƬƹƵƫƯƱ 
ƩǂƾƯƸƲƬƴƯư Ư ƶƷƬƵƨƷƧƮƵƩƧƴƯư ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ 
ƴƺƭƫƧǅƹƸǆ Ʃ ƴƬƱƵƹƵƷǂƳ ƵƨƷƧƮƵƳ ƺƶƵƷǆƫƵƾƬƴƴƵƳ 
ƸƵƫƬƷƭƯƳƵƳ. ƖƵǄƹƵƳƺ ƫƵƸƹƧƹƵƾƴƵ ƵƸƹƷƵ ƩƸƹƧƬƹ ƶƷƵƨƲƬƳƧ 
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ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƯǆ ƱƵƴƹƬƴƹƧ, ƱƵƹƵƷƧǆ ƷƧƽƯƵƴƧƲǃƴƵ 
ƷƬƿƧƬƹƸǆ ƮƧ ƸƾƬƹ ƩƩƬƫƬƴƯǆ ƶƷƵƽƬƫƺƷ ƶƷƬƫƵƨƷƧƨƵƹƱƯ 
ƩƼƵƫƴƵư ƯƴƻƵƷƳƧƽƯƯ Ư ƱƵƳƶƵƴƬƴƹƵƩ, ƵƨƬƸƶƬƾƯƩƧǅǀƯƼ 
ƳƵƫƬƲƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ. 

 

 
ƗƯƸƺƴƵƱ 25. ƖƷƯƳƬƷ ƸƼƬƳǂ ƷƧƨƵƹǂ Ƹ ƩƼƵƫǆǀƯƳ ƱƵƴƹƬƴƹƵƳ. 

 

ƓƵƫƬƲƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ Ʃ Content Services Platform ɝ 
ǄƹƵ ƶƵƫƸƯƸƹƬƳƧ, ƵƹƩƬƾƧǅǀƧǆ ƮƧ ƸƵƮƫƧƴƯƬ, ƳƵƫƯƻƯƱƧƽƯǅ, 
ƺƲƺƾƿƬƴƯƬ, ǄƻƻƬƱƹƯƩƴƵƬ ƶƷƯƳƬƴƬƴƯƬ ƽƯƻƷƵƩƵư ƳƵƫƬƲƯ 
ƻƵƷƳƧƲǃƴƵƪƵ ƵƶƯƸƧƴƯǆ ƩƴƺƹƷƬƴƴƬư (ƼƷƧƴƯƳƵư) Ư ƩƴƬƿƴƬư 
(ƸƩǆƮƧƴƴƵư) ƯƴƻƵƷƳƧƽƯƯ, ƱƵƹƵƷƧǆ ƶƵƮƩƵƲǆƬƹ ƨƬƮ ƶƵƹƬƷƯ 
ƱƧƾƬƸƹƩƧ ƬǇ ƵƨƷƧƨƧƹǂƩƧƹǃ, ƩǂƾƯƸƲǆǆ ƶƷƵƯƮƩƵƫƴǂƬ ƫƧƴƴǂƬ, 
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ƩƧƷƯƧƹƯƩƴƵ ƯƮƩƲƬƱƧǆ ƹƷƬƨƺƬƳƺǅ ƯƼ ƾƧƸƹǃ Ư 
ƶƷƬƵƨƷƧƮƵƩǂƩƧǆ Ʃ ƴƺƭƴǂư ƩƯƫ. 

ƞƧƸƹƵ ƴƬƵƨƼƵƫƯƳƵ, ƶƷƯ ƳƵƫƬƲƯƷƵƩƧƴƯƯ ƱƵƴƹƬƴƹƧ, Ʃ 
ƫƵƶƵƲƴƬƴƯƬ Ʊ ƶƷƧƩƯƲƧƳ Ư ƸƼƬƳƧƳ, ƵƶƷƬƫƬƲǆǅǀƯƼ ƻƵƷƳƧƹ 
ƱƵƴƹƬƴƹƧ Ư ƸƹƷƺƱƹƺƷƺ ƫƧƴƴǂƼ, ƷƧƮƷƧƨƧƹǂƩƧƹǃ 
ƸƬƳƧƴƹƯƾƬƸƱƯƬ ƪƷƧƻǂ, ƸƶƵƸƵƨƴǂƬ ƧƫƬƱƩƧƹƴƵ ƵƹƷƧƮƯƹǃ 
ƸƳǂƸƲƵƩǂƬ ƬƫƯƴƯƽǂ ƱƵƴƹƬƴƹƧ Ư ƯƼ ƮƴƧƾƯƳǂƬ ƸƩǆƮƯ. 

Ɖ ƱƵƴƬƾƴƵƳ ƸƾƬƹƬ ƱƵƴƹƬƴƹ ƫƵƲƭƬƴ ƶƵƶƧƫƧƹǃ Ʃ ƸƯƸƹƬƳƺ 
ƵƨƷƧƨƵƹƧƴƴǂƳ Ư ƵƶƹƯƳƧƲǃƴƵ ƷƧƮƫƬƲƬƴƴǂƳ ƴƧ 
ƳƯƴƯƳƧƲǃƴƵ ƫƵƶƺƸƹƯƳǂƬ ƸƬƳƧƴƹƯƾƬƸƱƯƬ ƬƫƯƴƯƽǂ 
ƯƴƻƵƷƳƧƽƯƯ Ʃ ƸƵƵƹƩƬƹƸƹƩƯƯ Ƹ ƶƷƯƳƬƴǆƬƳƵư ƳƵƫƬƲǃǅ Ư 
ƧƲƪƵƷƯƹƳƧƳƯ. Ɖ ƷƺƾƴƵƳ ƷƬƭƯƳƬ ƮƧ ǄƹƯƳ ƸƲƬƫǆƹ ǄƱƸƶƬƷƹǂ-
ƳƵƫƬƷƧƹƵƷǂ (ƶƵƸƹƧƩǀƯƱƯ ƱƵƴƹƬƴƹƧ) Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ 
ƸƶƬƽƯƧƲǃƴǂƼ ƸƬƷƩƯƸƵƩ, Ʃ ƹƵƳ ƾƯƸƲƬ ƸƶƵƸƵƨƴǂƼ 
ƧƩƹƵƳƧƹƯƾƬƸƱƯ ƷƧƮƳƬƾƧƹǃ Ư ƵƶƯƸǂƩƧƹǃ ƸƬƳƧƴƹƯƱƺ ƫƲǆ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ. ƖƷƯƵƷƯƹƬƹƴƵư ƽƬƲǃǅ ǆƩƲǆƬƹƸǆ 
ƹƧƱƵƬ ƶƵƸƹƷƵƬƴƯƬ ƸƬƳƧƴƹƯƾƬƸƱƵư ƳƵƫƬƲƯ ƸƵƶƷǆƭƬƴƴƵƬ Ƹ 
ƷƧƮƳƬƾƬƴƴǂƳ Ư ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴǂƳ ƸƵƫƬƷƭƯƳǂƳ ƯƮ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƬư ƶƷƬƫƳƬƹƴƵư ƵƨƲƧƸƹƯ, ƾƹƵƨǂ 
ƵƨƬƸƶƬƾƯƩƧƲƯƸǃ: ƽƬƲƵƸƹƴƵƸƹǃ, ƺƶƵƷǆƫƵƾƬƴƴƵƸƹǃ, 
ƲƵƪƯƾƬƸƱƧǆ ƸƩǆƮƧƴƴƵƸƹǃ, ƺƶƷƧƩƲǆƬƳƵƬ ƷƧƮƫƬƲƬƴƯƬ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ ƶƷƯ ƼƷƧƴƬƴƯƯ Ư ƶƵƸƲƬƫƺǅǀƬư 
ƵƨƷƧƨƵƹƱƬ. ƌƫƯƴƯƽǂ ƱƵƴƹƬƴƹƧ ƳƧƱƸƯƳƧƲǃƴƵ ƸƵƩƳƬǀƧǅƹƸǆ 
Ư ƺƩǆƮǂƩƧǅƹƸǆ ƶƵ ƳƬƹƧƫƧƴƴǂƳ, ƻƵƷƳƧƹƺ Ư ƽƬƴƴƵƸƹǆƳ, 
ƱƵƹƵƷǂƬ ƵƴƯ ƶƷƬƫƸƹƧƩƲǆǅƹ ƫƲǆ ƶƵƲƺƾƧƹƬƲǆ. 

ƓƵƫƬƲƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ ƴƬƵƨƼƵƫƯƳƵ ƫƲǆ ƶƷƬƫƬƲǃƴƵư 
Ư ƸƬƳƧƴƹƯƾƬƸƱƯ ƱƵƴƹƷƵƲƯƷƺƬƳƵư ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư ƯƲƯ 
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ƶƵƲƴƵƸƹǃǅ ƧƩƹƵƳƧƹƯƾƬƸƱƵư ƵƨƷƧƨƵƹƱƯ ƸƵƫƬƷƭƯƳƵƪƵ. Ɖ 
ǄƹƵƳ ƴƧƶƷƧƩƲƬƴƯƯ ƲǅƨƧǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƸƬƷƩƯƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, ƺƾƯƹǂƩƧǆ ƸƵƨƸƹƩƬƴƴƺǅ 
ƸƶƬƽƯƧƲƯƮƧƽƯǅ, ƩǂƴƺƭƫƬƴƧ ƯƴƹƬƴƸƯƩƴƵ ƷƧƮƩƯƩƧƹǃƸǆ, 
ƶƵƸƱƵƲǃƱƺ ƮƧƫƧƾƧ ƨǂƸƹƷƵ Ư ƪƯƨƱƵ ƵƹƩƬƾƧƹǃ ƴƧ ƮƧƶƷƵƸǂ 
ƱƲƯƬƴƹƵƩ ƶƷǆƳƵ Ư ƸƯƲǃƴƵ Ƶƹ ƴƬƪƵ ƮƧƩƯƸƯƹ. 

 

4. ƑƧƶƯƹƧƲƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ Ư ƸƬƷƩƯƸƵƩ 

ƗƬƸƺƷƸƴƵƬ (ƩƴƺƹƷƬƴƴƬƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ ƷƧƮƩƯƹƯǆ 
CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƽƬƲƬư, ƮƧƫƧƾ Ư 
ƶƷƵƬƱƹƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

- ƓƵƭƴƵ ƲƯ ƸƯƸƹƬƳƴƵ ƶƵƩǂƿƧƹǃ ƽƬƴƴƵƸƹǃ 
ƱƵƴƹƬƴƹƧ? 

- ƔƧƷƧǀƯƩƧǆ ƱƧƶƯƹƧƲƯƮƧƽƯǅ ƱƵƴƹƬƴƹƧ ɝ ƶƵƩǂƿƧǆ 
ƬƪƵ ƱƧƾƬƸƹƩƵ, ƶƷƯƳƬƴƯƳƵƸƹǃ Ư ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹǃ. 

ƑƵƴƱƺƷƬƴƽƯǆ ƶƷƵƪƷƧƳƳƴǂƼ ƷƬƿƬƴƯư (ƸƯƸƹƬƳ, ƳƵƫƺƲƬư, 
ƹƬƼƴƵƲƵƪƯư) ƵƨƷƧƨƧƹǂƩƧǅǀƯƼ ƱƵƴƹƬƴƹ ƩƵ ƳƴƵƪƵƳ ƯƸƼƵƫƯƹ 
ƯƮ ƺƴƯƱƧƲǃƴƵƸƹƯ Ư ƶƵƲƬƮƴƵƸƹƯ ƱƧƱ ƸƧƳƵư ƶƷƬƫƵƸƹƧƩƲǆƬƳƵư 
ƯƴƻƵƷƳƧƽƯƯ, ƹƧƱ Ư ƸƬƷƩƯƸƵƩ, ƱƵƹƵƷǂƬ ƫƵƸƹƺƶƴǂ ƫƲǆ ƬǇ 
ƶƷƬƵƨƷƧƮƵƩƧƴƯǆ, ƱƵƴƩƬƷƹƧƽƯƯ Ư ƧƫƧƶƹƧƽƯƯ ƶƵƫ ƮƧƫƧƾƯ 
ƶƵƲǃƮƵƩƧƹƬƲƬư. ƖƷƯƾƬƳ ƺƲƺƾƿƬƴƯƬ ƸƧƳƵƪƵ ƱƵƴƹƬƴƹƧ Ư 
ƻƺƴƱƽƯƵƴƧƲƧ, ƵƨƬƸƶƬƾƯƩƧǅǀƬƪƵ ƬƪƵ ǄƻƻƬƱƹƯƩƴƵƬ 
ƯƸƶƵƲǃƮƵƩƧƴƯƬ (Ʃ ƺƸƲƵƩƯǆƼ ƷƧƮƩƯƹƯǆ ǄƱƵƸƯƸƹƬƳ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ Ư ƴƧƷƧƸƹƧǅǀƬư ƱƵƴƱƺƷƬƴƽƯƯ ƶƲƧƹƻƵƷƳƬƴƴǂƼ 
ƷƬƿƬƴƯư ƯƲƯ ƵƹƫƬƲǃƴǂƼ ƳƵƫƺƲƬư, ƯƴƸƹƷƺƳƬƴƹƵƩ Ư 
ƹƬƼƴƵƲƵƪƯư), ǆƩƲǆƬƹƸǆ ƴƬ ƶƷƵƸƹƵ ƧƱƹƺƧƲǃƴǂƳ ƹƷƬƴƫƵƳ, ƴƵ Ư 
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ƶƵƸƹƵǆƴƴƵư ƴƬƵƨƼƵƫƯƳƵư, ƴƬƶƷƬƷǂƩƴƵư, ƶƷƵƫƺƳƧƴƴƵư, 
ƱƵƳƧƴƫƴƵư ƷƧƨƵƹƵư. ƞƹƵ ƹƷƬƨƺƬƹ ƩǂƷƧƨƵƹƱƯ ƧƫƬƱƩƧƹƴƵư 
ƸƹƷƧƹƬƪƯƯ Ư ƵƶƬƷƧƽƯƵƴƴǂƼ ƶƲƧƴƵƩ. ƖƵǄƹƵƳƺ Ʒǆƫ 
ƵƶƬƷƧƹƵƷƵƩ Ư ƷƧƮƷƧƨƵƹƾƯƱƵƩ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ 
ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ (ƯƲƯ ƵƹƫƬƲǃƴǂƼ 
ƯƴƹƬƪƷƯƷƵƩƧƴƴǂƼ ƳƵƫƺƲƬư Ƹ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƳ 
ƻƺƴƱƽƯƵƴƧƲƵƳ) ƶƷƬƫƲƧƪƧƬƹ Ʃ ƹƵư ƯƲƯ ƯƴƵư ƳƬƷƬ ƶƧƱƬƹ 
ƹƬƼƴƵƲƵƪƯư Ư ƸƬƷƩƯƸƵƩ ƶƵƮƩƵƲǆǅǀƯư ƧƴƧƲƯƮƯƷƵƩƧƹǃ 
ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹǃ Ư ƱƧƾƬƸƹƩƵ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, 
ƶƵƹƷƬƨƲǆƬƳƵư ƱƲƯƬƴƹƧƳƯ, Ư ƶƷƵƩƵƫƯƹǃ ƷƧƨƵƹƺ ƶƵ ƯƼ 
ƱƵƴƹƷƵƲǅ Ư ƺƲƺƾƿƬƴƯǅ. 

 

 
ƗƯƸƺƴƵƱ 26. ƜƷƧƴƯƲƯǀƬ Ư ƻƧƱƹƵƷǂ ƱƧƶƯƹƧƲƯƮƧƽƯƯ ƱƵƴƹƬƴƹƧ. 
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ƑƧƶƯƹƧƲƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ ɝ ƯƴƹƬƪƷƧƲǃƴƧǆ 
ƧƴƧƲƯƹƯƾƬƸƱƧǆ ƵƽƬƴƱƧ, ƱƵƹƵƷƧǆ ƯƸƶƵƲǃƮƺƬƹƸǆ ƫƲǆ 
ƳƵƴƯƹƵƷƯƴƪƧ ƯƮƳƬƴƬƴƯư ƶƵƱƧƮƧƹƬƲƬư ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹƯ 
Ư ƱƧƾƬƸƹƩƧ ƸƹƷƺƱƹƺƷƯƷƵƩƧƴƴƵư Ư ƻƷƧƪƳƬƴƹƯƷƵƩƧƴƴƵư 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ Ƹ ƹƵƾƱƯ ƮƷƬƴƯǆ ƬǇ ƶƵƹƷƬƨƯƹƬƲƬư. 
ƑƧƶƯƹƧƲƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ ƶƵƮƩƵƲǆƬƹ ƯƸƸƲƬƫƵƩƧƹǃ Ʃ 
ƫƯƴƧƳƯƱƬ ƸƵƸƹƵǆƴƯƬ ƬƫƯƴƯƽ ƱƵƴƹƬƴƹƧ, ƩǂƨƷƧƩ ƳƬƹƵƫǂ, 
ƹƬƼƴƵƲƵƪƯƯ Ư ƯƴƸƹƷƺƳƬƴƹǂ ƶƵƩǂƿƬƴƯǆ ƯƼ ƽƬƴƴƵƸƹƯ ƫƲǆ 
ƱƲƯƬƴƹƵƩ. 

ƑƧƶƯƹƧƲƯƮƧƽƯǆ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ ɝ 
ƯƴƹƬƪƷƧƲǃƴƧǆ ƧƴƧƲƯƹƯƾƬƸƱƧǆ ƵƽƬƴƱƧ, ƱƵƹƵƷƧǆ ƯƸƶƵƲǃƮƺƬƹƸǆ 
ƫƲǆ ƳƵƴƯƹƵƷƯƴƪƧ ƯƮƳƬƴƬƴƯư ƶƵƱƧƮƧƹƬƲƬư 
ƩƵƸƹƷƬƨƵƩƧƴƴƵƸƹƯ Ư ƱƧƾƬƸƹƩƧ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ, ƯƸƶƵƲǃƮƺƬƳǂƼ ƶƵƹƷƬƨƯƹƬƲǆƳƯ ƫƲǆ ƵƨƷƧƨƵƹƱƯ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ Ư ƵƨƳƬƴƧ Ƭǅ. ƑƧƶƯƹƧƲƯƮƧƽƯǆ 
ƸƬƷƩƯƸƵƩ ƶƵƮƩƵƲǆƬƹ ƯƸƸƲƬƫƵƩƧƹǃ Ʃ ƫƯƴƧƳƯƱƬ ƸƵƸƹƵǆƴƯƬ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƪƵ ƸƹƬƱƧ, ƫƵƸƹƺƶƴǂƼ ƯƴƸƹƷƺƳƬƴƹƵƩ, 
ƶƷƬƫƲƧƪƧƬƳǂƼ ƸƽƬƴƧƷƯƬƩ, ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ, ƩǂƨƷƧƩ 
ƸƹƷƧƹƬƪƯǅ Ư ƩƧƷƯƧƴƹǂ ƶƵƩǂƿƬƴƯǆ ƯƼ ƽƬƴƴƵƸƹƯ ƫƲǆ 
ƱƲƯƬƴƹƵƩ. 

ƔƧƷƧǀƯƩƧƴƯƬ ƱƧƶƯƹƧƲƯƮƧƽƯƯ ɝ ƺƶƷƧƩƲƬƴƯƬ 
ƶƷƵƽƬƸƸƧƳƯ ƶƷƵƯƮƩƵƫƸƹƩƧ, ƧƴƧƲƯƮƧ, ƱƵƴƹƷƵƲǆ, 
ƷƧƸƶƷƬƫƬƲƬƴƯǆ ƱƵƴƹƬƴƹƧ Ư ƸƬƷƩƯƸƵƩ ƶƵ ƬƪƵ ƺƶƷƧƩƲƬƴƯǅ Ƹ 
ƴƬƶƷƬƷǂƩƴǂƳ ƵƽƬƴƯƩƧƴƯƬƳ Ư ƺƲƺƾƿƬƴƯƬƳ ƱƧƾƬƸƹƩƧ 
ƫƧƴƴǂƼ Ʃ ƵƨƵƷƵƹƬ, ƽƬƴƴƵƸƹƯ ƯƴƻƵƷƳƧƽƯƯ, 
ƶƷƵƯƮƩƵƫƯƹƬƲǃƴƵƸƹƯ ƹƬƼƴƵƲƵƪƯư, ƧƫƬƱƩƧƹƴƵư 
ƻƺƴƱƽƯƵƴƧƲǃƴƵƸƹƯ ƸƬƷƩƯƸƵƩ. 
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5. ƑƧƸƹƵƳƯƮƧƽƯǆ ƶƵƫ ƶƷƧƱƹƯƾƬƸƱƯƬ ƮƧƫƧƾƯ 

ƑƲƯƬƴƹƸƱƵƬ (ƶƵƷƵƪƵƩƵƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ 
ƷƧƮƩƯƹƯǆ CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƽƬƲƬư, ƮƧƫƧƾ 
Ư ƶƷƵƬƱƹƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

- ƞƹƵ ƶƵƳƵƪƧƬƹ ƵƹƩƬƾƧƹǃ ƴƧ ƳƴƵƭƬƸƹƩƵ 
ƫƯƻƻƬƷƬƴƽƯƷƵƩƧƴƴǂƼ ƮƧƶƷƵƸƵƩ ƱƲƯƬƴƹƵƩ? 

- ƑƧƸƹƵƳƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ Ư ƸƬƷƩƯƸƵƩ ƫƲǆ ƷƬƿƬƴƯǆ 
ƶƷƧƱƹƯƾƬƸƱƯƼ ƮƧƫƧƾ, Ʃ ƹƵƳ ƾƯƸƲƬ ƸƶƬƽƯƧƲƯƮƧƽƯǆ ƴƧ 
ƮƧƫƧƾƧƼ, ƷƬƿƬƴƯǆ ƶƵƫ ƵƫƴƵƹƯƶƴǂƬ Ư 
ƿƧƨƲƵƴƯƮƯƷƵƩƧƴƴǂƬ ƮƧƶƷƵƸǂ, ƺƾƬƹ ƱƵƴƹƬƱƸƹƧ. 

ƜƷƧƴƬƴƯƬ, ƵƨƷƧƨƵƹƱƧ Ư ƶƵƸƹƧƩƱƧ ƱƵƴƹƬƴƹƧ ƹƵƲǃƱƵ Ʃ ƹƵƳ 
ƸƲƺƾƧƬ ƸƹƧƴƵƩǆƹƸǆ ƶƵ-ƴƧƸƹƵǆǀƬƳƺ ƶƵƲƬƮƴǂƳƯ Ư ƺƫƵƨƴǂƳƯ 
ƫƲǆ ƶƵƲǃƮƵƩƧƹƬƲƬư CSP, ƬƸƲƯ ƶƵƲƺƾƧƬƳƧǆ ƮƴƧƾƯƳƧǆ 
ƯƴƻƵƷƳƧƽƯǆ (ƴƧƨƵƷǂ ƫƧƴƴǂƼ, ƧƴƧƲƯƹƯƱƧ, ƸƩƵƫƱƯ, 
ƵƶƯƸƧƴƯǆ) ƶƵƳƵƪƧƬƹ ƱƲƯƬƴƹƧƳ ƷƬƿƧƹǃ ƹƬ ƮƧƫƧƾƯ Ư 
ƶƷƵƨƲƬƳǂ, Ƹ ƱƵƹƵƷǂƳƯ ƵƴƯ ƵƨƷƧǀƧǅƹƸǆ Ʊ ƸƯƸƹƬƳƬ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. ƖƵǄƹƵƳƺ ƨƵƲǃƿƯƴƸƹƩƵ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ ƶƷƬƫƺƸƳƧƹƷƯƩƧƬƹ ƴƬ ƶƷƵƸƹƵ ƱƵƳƻƵƷƹƴǂư 
ƯƴƹƬƷƻƬưƸ ƩƮƧƯƳƵƫƬưƸƹƩƯǆ, ƴƵ Ư ƸƹƧƷƧƬƹƸǆ 
ƸƵƷƯƬƴƹƯƷƵƩƧƹǃ ƶƷƬƫƵƸƹƧƩƲǆƬƳǂư ƻƺƴƱƽƯƵƴƧƲ Ư 
ƯƴƸƹƷƺƳƬƴƹƧƷƯư ƶƵƫ ƴƺƭƫǂ ƶƵƹƷƬƨƯƹƬƲǆ. ƖƬƷƬƼƵƫ Ʊ ƸƼƬƳƬ 
ƯƴƹƬƪƷƯƷƵƩƧƴƴǂƼ Ʃ ƴƧƨƵƷ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƸƬƷƩƯƸƵƩ 
ƹƵƭƬ ƩƵ ƳƴƵƪƵƳ ƸƩǆƮƧƴ Ƹ ƴƬƵƨƼƵƫƯƳƵƸƹǃǅ ƪƯƨƱƵ 
ƶƷƬƫƵƸƹƧƩƲǆƹǃ ƶƬƷƸƵƴƧƲƯƮƯƷƺƬƳǂƬ Ư ƱƧƸƹƵƳƯƮƯƷƺƬƳǂƬ 
ƩƧƷƯƧƴƹǂ ƷƬƿƬƴƯư ƮƧƫƧƾ Ư ƶƷƵƨƲƬƳ ƱƲƯƬƴƹƵƩ CSP. 
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ƗƯƸƺƴƵƱ 27. ƖƷƯƳƬƷ ƶƵƫƸƯƸƹƬƳǂ ƺƶƷƧƩƲƬƴƯǆ ƱƲƯƬƴƹƸƱƯƳƯ ƮƧƫƧƾƧƳƯ Ʃ CSP. 

 

ƑƧƸƹƵƳƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ Ư ƸƬƷƩƯƸƵƩ Ʃ CSP ɝ ǄƹƵ 
ƹƬƼƴƵƲƵƪƯƯ, ƻƺƴƱƽƯƯ, ƯƴƸƹƷƺƳƬƴƹǂ Ư ƵƹƫƬƲǃƴǂƬ ƸƲƺƭƨǂ 
ƳƵƫƯƻƯƱƧƽƯƯ ƯƳƬǅǀƯƼƸǆ ƬƫƯƴƯƽ ƱƵƴƹƬƴƹƧ Ư ƸƬƷƩƯƸƵƩ Ʃ 
ƴƧƨƵƷƬ ƶƵƫ ƹƬƼƴƯƾƬƸƱƯƬ Ư ƶƵƹƷƬƨƯƹƬƲǃƸƱƯƬ ƶƧƷƧƳƬƹƷǂ 
ƮƧƫƧƾ ƱƲƯƬƴƹƵƩ. Ɖ ƵƹƲƯƾƯƬ Ƶƹ ƶƬƷƸƵƴƧƲƯƮƧƽƯƯ 
ƱƧƸƹƵƳƯƮƧƽƯǆ ƶƷƬƫƶƵƲƧƪƧƬƹ ƮƴƧƾƯƳƵƬ ƯƮƳƬƴƬƴƯƬ 
ƱƵƴƹƬƴƹƧ ƯƲƯ ƻƺƴƱƽƯƵƴƧƲƧ Ƹ ƸƵƮƫƧƴƯƬƳ (ƻƵƷƳƯƷƵƩƧƴƯƬƳ, 
ƸƨƵƷƱƵư) ƴƵƩƵƪƵ ƶƷƵƯƮƩƵƫƴƵƪƵ ƸƵƫƬƷƭƯƳƵƪƵ ƯƲƯ 
ƶƷƵƪƷƧƳƳƴǂƼ ǄƲƬƳƬƴƹƵƩ. ƖƷƯ ǄƹƵƳ ƶƬƷƸƵƴƧƲƯƮƧƽƯǆ 
ƵƨǂƾƴƵ ƱƧƸƧƬƹƸǆ ƱƵƴƱƷƬƹƴƵƪƵ ƶƵƲǃƮƵƩƧƹƬƲǆ (ƯƲƯ 
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ƵƪƷƧƴƯƾƬƴƴƵư ƪƷƺƶƶǂ), Ƨ ƱƧƸƹƵƳƯƮƧƽƯǆ ƶƷƬƫƶƵƲƧƪƧƬƹ 
ƫƵƶƵƲƴƯƹƬƲǃƴǂƬ ƩƵƮƳƵƭƴƵƸƹƯ ƶƷƧƱƹƯƾƬƸƱƯ ƫƲǆ ƩƸƬƼ 
ƶƵƲǃƮƵƩƧƹƬƲƬư ƽƬƲƬƩƵƪƵ ƸƬƪƳƬƴƹƧ. 

 

ƑƧƸƹƵƳƯƮƧƽƯǆ ƺƸƯƲƯƩƧƬƹ ƶƷƬƫƳƬƹƴƺǅ ƸƶƬƽƯƧƲƯƮƧƽƯǅ Ư 
ƵƹƩƬƾƧƬƹ ƴƧ ƳƴƵƭƬƸƹƩƵ ƷƧƮƴƵƵƨƷƧƮƴǂƼ ƮƧƶƷƵƸƵƩ 
ƱƲƯƬƴƹƵƩ, ƱƵƹƵƷǂƬ ƸƩǆƮƧƴǂ ƱƵƴƹƬƴƹƵƳ ƯƲƯ 
ƻƺƴƱƽƯƵƴƧƲǃƴƵư ƨƧƮƵư ƸƬƷƩƯƸƵƩ. 

ƕƹƸƲƬƭƯƩƧǆ ƶƷƧƱƹƯƾƬƸƱƯƬ ƮƧƫƧƾƯ Ư ƶƷƵƨƲƬƳǂ, 
ƷƬƿƧƬƳǂƬ ƱƲƯƬƴƹƧƳƯ Ʃ ƷƧƳƱƧƼ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƯƲƯ 
Ƹ ƬǇ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ, ƴƧƱƧƶƲƯƩƧƬƹƸǆ Ư ƴƬƶƷƬƷǂƩƴƵ 
ƺƲƺƾƿƧƬƹƸǆ ƨƯƨƲƯƵƹƬƱƧ ƶƬƷƸƵƴƧƲƯƮƯƷƺƬƳǂƼ Ư 
ƱƧƸƹƵƳƯƮƯƷƺƬƳǂƼ ƸƬƷƩƯƸƵƩ (ƯƴƸƹƷƺƳƬƴƹƵƩ) ƵƶƹƯƳƧƲǃƴƵ 
ƵƹƩƬƾƧǅǀƯƼ ƿƯƷƵƱƵƳƺ ƸƶƬƱƹƷƺ ƶƵƹƷƬƨƴƵƸƹƬư 
ƶƵƲǃƮƵƩƧƹƬƲƬư. 

ƑƧƸƹƵƳƯƮƧƽƯǆ ƱƵƴƹƬƴƹƧ Ư ƸƬƷƩƯƸƵƩ, ƱƧƱ ƵƫƴƵ ƯƮ 
ƱƲǅƾƬƩǂƼ ƴƧƶƷƧƩƲƬƴƯư ƷƧƮƩƯƹƯǆ CSP, ƾƧƸƹƵ ƴƬ 
ƧƱƽƬƴƹƯƷƺƬƹƸǆ, ƴƵ ƷƬƧƲƯƮƺƬƹƸǆ ƶƵƫƧƩƲǆǅǀƯƳ 
ƨƵƲǃƿƯƴƸƹƩƵƳ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ ƱƧƱ ƵƹƩƬƹ ƴƧ ƶƷǆƳƵư ƮƧƶƷƵƸ ƶƵƲǃƮƵƩƧƹƬƲƬư ƯƲƯ 
ƱƧƱ ƷƬƮƺƲǃƹƧƹ ƧƴƧƲƯƮƧ ƯƼ ƶƵƩƬƫƬƴƯǆ. ƔƬƱƵƹƵƷǂƬ CSP 
ƪƵƹƵƩǂ ƶƷƬƫƲƵƭƯƹǃ Ʃ ƹƵƳ ƾƯƸƲƬ ƷƧƸƿƯƷƬƴƴǂư ƻƺƴƱƽƯƵƴƧƲ 
ƺƶƷƧƩƲƬƴƯǆ ƮƧƫƧƾƧƳƯ ƱƲƯƬƴƹƵƩ, ƺƾƯƹǂƩƧǅǀƯư ƯƼ 
ƶƷƬƫƶƵƾƹƬƴƯǆ Ư ƶƷƵƨƲƬƳƴǂư ƱƵƴƹƬƱƸƹ, ƶƷƬƫƲƧƪƧǆ 
ƿƧƨƲƵƴƯƮƯƷƵƩƧƴƴǂƬ ƯƲƯ ƶƧƷƧƳƬƹƷƯƾƬƸƱƯ ƩǂƾƯƸƲǆƬƳǂƬ 
ƩƧƷƯƧƴƹǂ. 

 



144 

 

6. ƘƱƩƵƮƴǂƬ ƶƲƧƹƻƵƷƳƬƴƴǂƬ ƷƬƿƬƴƯǆ 

ƤƱƵƸƯƸƹƬƳƴƵƬ (ƩƴƬƿƴƬƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ 
ƷƧƮƩƯƹƯǆ CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƽƬƲƬư, ƮƧƫƧƾ 
Ư ƶƷƵƬƱƹƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

- ƑƧƱ ƺƲƺƾƿƧƹǃ ƸƵƩƳƬƸƹƴƵƬ ƷƬƿƬƴƯƬ ƮƧƫƧƾ Ʃ CSP? 
- Ƙ ƶƵƳƵǀǃǅ ƩǂƸƹƷƧƯƩƧƴƯǆ ƸƱƩƵƮƴǂƼ 
ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ɝ ƽƬƶƵƾƱƯ ƽƬƴƴƵƸƹƬư Ư 
ƶƷƵƽƬƸƸƵƩ ƱƵƳƶƲƬƱƸƴƵư ƸƱƵƵƶƬƷƯƷƵƩƧƴƴƵư 
ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ (ƯƴƹƬƪƷƧƽƯǆ ƱƵƳƶƬƹƬƴƽƯư). 

ƗƧƮƷƧƨƵƹƾƯƱƯ CSP ƴƬ ƳƵƪƺƹ ƯƪƴƵƷƯƷƵƩƧƹǃ ƹƵ 
ƵƨƸƹƵǆƹƬƲǃƸƹƩƵ, ƾƹƵ ƶƲƧƹƻƵƷƳƬƴƴƧǆ ƲƵƪƯƱƧ ƹƷƬƨƺƬƹ 
ƩǂƸƵƱƵƪƵ ƱƧƾƬƸƹƩƧ ƷƬƧƲƯƮƧƽƯƯ ƳƬƼƧƴƯƮƳƵƩ Ư ƻƺƴƱƽƯư 
ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹǂ Ƹ ƱƵƴƹƬƴƹƵƳ. ƙƬƳ ƨƵƲƬƬ, ƾƹƵ ƲǅƨƧǆ 
ƶƵƲƴƵƽƬƴƴƧǆ ƽƯƻƷƵƩƧǆ ƶƲƧƹƻƵƷƳƧ ƴƬ ƶƷƵƸƹƵ ƶƵƮƩƵƲǆƬƹ 
ƳƴƵƭƬƸƹƩƺ ƶƵƲǃƮƵƩƧƹƬƲƬư ƵƨƷƧǀƧƹǃƸǆ Ʊ ƴƬư 
ƵƫƴƵƩƷƬƳƬƴƴƵ, ƴƵ Ư ƵƨǆƮƧƴƧ ƧƫƬƱƩƧƹƴƵ ƶƵƫƫƬƷƭƧƹǃ 
ƯƸƶƵƲƴƬƴƯƬ ƸƱƩƵƮƴǂƼ ƶƷƵƽƬƸƸƵƩ ƸƵƩƳƬƸƹƴƵƪƵ ƷƬƿƬƴƯǆ 
ƮƧƫƧƾ ƱƲƯƬƴƹƧƳƯ ɝ Ƶƹ ƶƵƲƺƾƬƴƯǆ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ Ʃ 
ƸƯƸƹƬƳƺ Ư ƫƵ ƩǂƫƧƾƯ ƬǇ ƯƮ ƸƯƸƹƬƳǂ Ʃ ƮƧƶƷƧƿƯƩƧƬƳƵƳ ƩƯƫƬ 
ƱƵƴƬƾƴƵƳƺ ƶƵƹƷƬƨƯƹƬƲǅ. 

ƕƫƯƴ ƯƮ ƺƫƵƨƴǂƼ ƸƶƵƸƵƨƵƩ ǄƹƵ ƷƬƧƲƯƮƵƩƧƹǃ ɝ 
ƸƬƪƳƬƴƹƯƷƵƩƧƹǃ ƻƺƴƱƽƯƵƴƧƲ Ư ƮƧƹƬƳ ƸƵƨƷƧƹǃ ƯƮ ƴƬƪƵ 
ƵƹƫƬƲǃƴǂƬ ƸƬƷƩƯƸǂ ƫƲǆ ƩǂƶƵƲƴƬƴƯǆ ƵƶƷƬƫƬƲƬƴƴǂƼ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƮƧƫƧƾ. ƕƨƵƸƵƨƲƬƴƴǂƬ ƸƬƷƩƯƸǂ ƶƷƯ 
ǄƹƵƳ ƯƴƹƬƪƷƯƷƺǅƹƸǆ Ʃ ƷƧƨƵƹƵƸƶƵƸƵƨƴǂư ƴƧƨƵƷ ƴƧ 
ƵƨǁƬƫƯƴǆǅǀƬư Ư ƸƩǆƮǂƩƧǅǀƬư ƶƷƵƪƷƧƳƳƴƵ-ƧƶƶƧƷƧƹƴƵư 
ƨƧƮƬ. ƙƬƳ ƸƧƳǂƳ ƶƵƲǃƮƵƩƧƹƬƲƯ ƶƵƲƺƾƧǅƹ ƩƵƮƳƵƭƴƵƸƹǃ 



145 

 

ƵƶƬƷƧƹƯƩƴƵ ƽƬƲƬƩǂƳ ƵƨƷƧƮƵƳ ƩǂƸƹƷƧƯƩƧƹǃ ƸƩƵƯ ƽƬƶƵƾƱƯ 
ƷƬƿƬƴƯư ƶƵƫ ƸƵƨƸƹƩƬƴƴǂƬ ƴƺƭƫǂ, ƱƵƳƨƯƴƯƷƺǆ ƵƹƫƬƲǃƴǂƬ 
ƸƬƷƩƯƸǂ ƫƲǆ ƸƵƩƳƬƸƹƴƵư ƯƲƯ ƶƬƷƸƵƴƧƲǃƴƵư ƷƧƨƵƹǂ. 
ƗƧƮƷƧƨƵƹƾƯƱ Ư ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƬ ƶƵƸƹƧƩǀƯƱƯ Ʃ ƹƧƱƵƳ 
ƸƲƺƾƧƬ ƶƵƲƺƾƧǅƹ ƩƧƷƯƧƴƹ ƳƯƱƷƵƸƬƷƩƯƸƴƵư ƧƷƼƯƹƬƱƹƺƷǂ, 
ƱƵƹƵƷƧǆ ǄƻƻƬƱƹƯƩƴƵ ƳƵƫƯƻƯƽƯƷƺƬƹƸǆ, ƫƵƶƵƲƴǆƬƹƸǆ, 
ƳƧƸƿƹƧƨƯƷƺƬƹƸǆ, ƳƵƴƯƹƵƷƯƹƸǆ Ư ƱƵƴƹƷƵƲƯƷƺƬƹƸǆ. 

 

 
ƗƯƸƺƴƵƱ 28. ƖƷƯƳƬƷ ƸƬƹƯ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

 

Ɖ ƷƧƳƱƧƼ CSP ƫƵƶƺƸƹƯƳƵ ƸƵƮƫƧƩƧƹǃ Ư ƺƲƺƾƿƧƹǃ 
ƳƴƵƭƬƸƹƩƵ ƷƧƮƴƵƵƨƷƧƮƴǂƼ ƶƷƬƫƳƬƹƴƵ Ư ƻƺƴƱƽƯƵƴƧƲǃƴƵ 
ƵƷƯƬƴƹƯƷƵƩƧƴƴǂƼ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, 
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ƶƵƲƬƮƴǂƼ ƱƧƱ ƫƲǆ ƵƹƫƬƲǃƴǂƼ ƶƷƵƽƬƸƸƵƩ, ƹƧƱ Ư ƫƲǆ ƽƬƶƵƾƬƱ 
ƸƩǆƮƧƴƴǂƼ ƶƷƵƽƬƸƸƵƩ. ƖƷƯƾƬƳ ƩƵƮƳƵƭƴǂ ƷƧƮƲƯƾƴǂƬ 
ƩƧƷƯƧƴƹǂ ƻƵƷƳƯƷƵƩƧƴƯǆ ƴƧƨƵƷƧ ƸƬƷƩƯƸƵƩ: Ʃ ƮƧƱƷǂƹƵƳ 
ƷƬƭƯƳƬ, Ʃ ƷƧƳƱƧƼ ƶƺƨƲƯƾƴƵƪƵ ƯƲƯ ƾƧƸƹƯƾƴƵ ƵƹƱƷǂƹƵƪƵ 
ƳƧƷƱƬƹƶƲƬưƸƧ. 

ƉƵƸƹƷƬƨƵƩƧƴƴǂƬ ƶƲƧƹƻƵƷƳƬƴƴǂƬ ƷƬƿƬƴƯǆ ƶƵ 
ƺƶƷƧƩƲƬƴƯǅ ƱƵƴƹƬƴƹƵƳ ƱƵƷƷƬƱƹƴƵ Ư Ƹ ƳƬƴǃƿƯƳƯ 
ƮƧƹƷƧƹƧƳƯ ƶƵ ƷƬƸƺƷƸƧƳ Ư ƩƷƬƳƬƴƯ ƸƵƨƯƷƧǅƹƸǆ ƴƧ ƵƸƴƵƩƬ 
ƸƬƹƯ ƸƬƷƩƯƸƵƩ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư ƯƲƯ ƶƵƲƴƵƸƹǃǅ 
ƧƩƹƵƳƧƹƯƾƬƸƱƵư ƵƨƷƧƨƵƹƱƯ ƯƸƼƵƫƴƵƪƵ ƸƵƫƬƷƭƯƳƵƪƵ. 
ƘƬƷƩƯƸǂ, ƩǂƸƹƷƧƯƩƧǆƸǃ Ʃ ƸƱƩƵƮƴǂƬ ƷƬƿƬƴƯǆ, ƸƶƵƸƵƨƴǂ 
ƸƩƬƸƹƯ Ư ƮƧƫƬưƸƹƩƵƩƧƹǃ ƶƵ ƴƬƵƨƼƵƫƯƳƵƸƹƯ 
ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƼ ƯƸƶƵƲƴƯƹƬƲƬư, ƵƨǁƬƫƯƴǆǆ ƯƼ 
ƱƵƳƶƬƹƬƴƽƯƯ Ư ƷƧƨƵƾƯƬ ƺƸƯƲƯǆ. ƔƬ ƩƧƭƴƵ ƨƺƫƺƹ ƲƯ ǄƹƵ 
ƾƲƬƴǂ ƵƫƴƵư ƱƵƳƧƴƫǂ (ƶƷƵƬƱƹƴƵư ƪƷƺƶƶǂ), ƯƲƯ ǄƹƵ ƨƺƫƺƹ 
ƩƷƬƳƬƴƴƵ ƶƷƯƩƲƬƾƬƴƴǂƬ ǄƱƸƶƬƷƹǂ. 

ƖƷƯƵƷƯƹƬƹƴǂƳ ǆƩƲǆƬƹƸǆ ƹƧƱƵƬ ƺƶƷƧƩƲǆƬƳƵƬ ƷƧƮƩƯƹƯƬ 
ƸƬƹƯ ƸƬƷƩƯƸƵƩ Content Services Platform, ƱƵƹƵƷƵƬ 
ƳƧƱƸƯƳƧƲǃƴƵ ƺƫƵƩƲƬƹƩƵƷǆƬƹ ƱƲƯƬƴƹƵƩ, ƷƧƨƵƹƧǅǀƯƼ 
ƶƬƷƸƵƴƧƲǃƴƵ ƯƲƯ ƸƵƩƳƬƸƹƴƵ Ƹ ƱƵƴƹƬƴƹƵƳ Ư ƷƬƿƧǅǀƯƼ 
ƸƲƵƭƴǂƬ ƱƵƳƶƲƬƱƸƴǂƬ ƮƧƫƧƾƯ Ư ƶƷƵƨƲƬƳǂ. Ƈ ƯƳ, ƱƧƱ 
ƶƷƧƩƯƲƵ, ƹƷƬƨƺƬƹƸǆ ƴƬ ƶƷƵƸƹƵ ƧƸƸƯƸƹƯƷƵƩƧƴƯƬ Ʃ ƵƹƫƬƲǃƴǂƼ 
ƵƶƬƷƧƽƯǆƼ, Ƨ ƶƵƲƴƵƽƬƴƴƧǆ ƶƷƵƻƯƲǃƴƧǆ ƶƵƫƫƬƷƭƱƧ ƸƵ 
ƸƹƵƷƵƴǂ ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƴƴƵư ƸƯƸƹƬƳǂ, ƵƨƬƸƶƬƾƯƩƧǅǀƬư: 

- ƶƲƧƴƯƷƵƩƧƴƯƬ Ư ƶƷƵƸƲƬƭƯƩƧƴƯƬ ƽƬƶƵƾƱƯ 
ƶƷƵƽƬƸƸƵƩ; 

- ƸƨƵƷƱƺ Ư ƵƷƱƬƸƹƷƵƩƱƺ ƱƵƳƧƴƫǂ; 
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- ƧƴƧƲƯƮ ƶƵ ƯƴƫƯƩƯƫƺƧƲǃƴǂƳ Ư ƸƵƩƳƬƸƹƴǂƳ 
ƫƬưƸƹƩƯǆƳ; 

- ƳƵƴƯƹƵƷƯƴƪ Ư ƱƵƴƹƷƵƲǃ ƸƵƨǂƹƯư (ƯƴƽƯƫƬƴƹƵƩ); 
- ƵƽƬƴƱƺ ƷƬƮƺƲǃƹƧƹƯƩƴƵƸƹƯ ƷƧƨƵƹǂ. 

 

7. ƑƵƳƶƬƹƬƴƹƴƵƸƹǃ ƶƵƲǃƮƵƩƧƹƬƲƬư 

ƗƬƸƺƷƸƴƵƬ (ƩƴƺƹƷƬƴƴƬƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ ƷƧƮƩƯƹƯǆ 
CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƶƷƵƽƬƸƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ. 

- ƞƹƵ ƶƵƩǂƿƧƬƹ ƽƬƴƴƵƸƹǃ ƷƧƨƵƹǂ ƱƲƯƬƴƹƵƩ Ʃ CSP? 
- ƗƵƸƹ ƺƷƵƩƴǆ ƱƵƳƶƬƹƬƴƽƯư ƶƵƲǃƮƵƩƧƹƬƲƬư ɝ 
Ƹ ƶƵƸƹƬƶƬƴƴǂƳ ƺƼƵƫƵƳ Ƶƹ ƷƺƹƯƴƴǂƼ ƶƷƵƽƬƫƺƷ 
Ʊ ƱƷƬƧƹƯƩƴǂƳ ƮƧƫƧƾƧƳ ƶƷƯ ƷƧƨƵƹƬ Ƹ ƱƵƴƹƬƴƹƵƳ. 

ƚƫƵƩƲƬƹƩƵƷƬƴƴƵƸƹǃ ƱƲƯƬƴƹƧ Ƶƹ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƶƷǆƳƵ ƮƧƩƯƸƯƹ Ƶƹ ƺƳƬƴƯǆ Ƭǅ ƶƵƲǃƮƵƩƧƹǃƸǆ. ƤƹƵ ƻƧƱƹƯƾƬƸƱƯ 
ƵƮƴƧƾƧƬƹ, ƾƹƵ Ƶƴ ƶƵƴƯƳƧƬƹ ƵƸƵƨƬƴƴƵƸƹƯ Ư ƺƴƯƱƧƲǃƴƵƸƹǃ 
ƶƵƸƹƧƩƲǆƬƳǂƼ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư, ƳƵƭƬƹ 
ƯƸƶƵƲǃƮƵƩƧƹǃ ƻƺƴƱƽƯƵƴƧƲ ƶƲƧƹƻƵƷƳǂ Ư ƷƧƨƵƹƧƹǃ Ƹ 
ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƯƳ ƯƴƹƬƷƻƬưƸƵƳ, ƶƵƲƺƾƧƬƹ ƹƷƬƨƺƬƳǂư 
ƵƭƯƫƧƬƳǂư ƶƵ ƱƧƾƬƸƹƩƺ ƷƬƮƺƲǃƹƧƹ Ʃ ƷƧƮƺƳƴǂƬ ƸƷƵƱƯ Ư Ƹ 
ƧƫƬƱƩƧƹƴǂƳƯ ƹƷƺƫƵƮƧƹƷƧƹƧƳƯ. Ə ƾƬƳ ƸƲƵƭƴƬƬ Ư ƨƵƲǃƿƬ 
ƮƧƫƧƾƧ, ƹƬƳ ƸƲƵƭƴƬƬ Ư ƸƶƬƽƯƻƯƾƴƬư ƯƴƻƵƷƳƧƽƯƵƴƴƧǆ 
ƸƯƸƹƬƳƧ, ƱƵƹƵƷƧǆ ƯƸƶƵƲǃƮƺƬƹƸǆ ƫƲǆ ƬǇ ƷƬƿƬƴƯǆ ɝ ƹƬƳ 
ƨƵƲƬƬ, ƬƸƲƯ ƵƴƧ ƴƺƭƴƧ ƫƲǆ ƷƧƨƵƹǂ ƴƬ ƵƫƴƵƳƺ ƸƶƬƽƯƧƲƯƸƹƺ, 
Ƨ ƱƵƳƧƴƫƬ ƯƲƯ ƶƷƵƬƱƹƴƵư ƪƷƺƶƶƬ. 
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ƝƯƻƷƵƩǂƬ ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ 
(ƷƧƩƴƵ ƱƧƱ Ư ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƬ ƳƵƫƺƲƯ ƯƲƯ ƶƵƫƸƯƸƹƬƳǂ Ʃ 
ƫƷƺƪƯƼ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳƧƼ) Ʃ ƸƯƲƺ ƸƩƵƯƼ ƼƧƷƧƱƹƬƷƴǂƼ 
ƵƸƵƨƬƴƴƵƸƹƬư ƴƬ ƶƷƵƸƹǂ Ʃ ƯƮƺƾƬƴƯƯ. ƋƧ Ư ƶƷƬƫƳƬƹƴǂƬ 
ƵƨƲƧƸƹƯ, ƴƧ ƱƵƹƵƷǂƬ ƴƬƱƵƹƵƷǂƬ ƯƮ ƴƯƼ ƵƷƯƬƴƹƯƷƵƩƧƴǂ, 
ƮƧƾƧƸƹƺǅ ƩƬƸǃƳƧ ƸƲƵƭƴǂ Ư ƳƴƵƪƵƪƷƧƴƴǂ. ƖƵǄƹƵƳƺ ƩƸƬƪƫƧ 
ƩƵƸƹƷƬƨƵƩƧƴǂ Ư ƫƵƲƭƴǂ ƶƵƸƹƵǆƴƴƵ ƷƧƮƩƯƩƧƹǃƸǆ ƳƬƹƵƫǂ, 
ƹƬƼƴƵƲƵƪƯƯ Ư ƯƴƸƹƷƺƳƬƴƹǂ ƵƨƺƾƬƴƯǆ ƱƲƯƬƴƹƵƩ CSP.  

ƑƵƳƶƬƹƬƴƹƴƵƸƹǃ ƶƵƲǃƮƵƩƧƹƬƲǆ ɝ ǄƹƵ ƩƧƭƴǂư ƧƸƶƬƱƹ, 
ƱƵƹƵƷǂư ƴƬƲǃƮǆ ƯƪƴƵƷƯƷƵƩƧƹǃ. ƕƨǁǆƸƴƯƹǃ, 
ƶƷƵƫƬƳƵƴƸƹƷƯƷƵƩƧƹǃ Ư ƶƬƷƸƵƴƧƲƯƮƯƷƵƩƧƹǃ ƩƵƮƳƵƭƴƵƸƹƯ 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƧ ƹƧƱ 
ƭƬ ƩƧƭƴƵ, ƱƧƱ ƶƵƫƫƬƷƭƧƹǃ ƬǇ ƺƸƹƵưƾƯƩƺǅ ƷƧƨƵƹƺ Ư 
ƶƷƵƯƮƩƵƫƯƹƬƲǃƴǂư ƨƬƮƵƶƧƸƴǂư ƹƬƼƴƵƲƵƪƯƾƬƸƱƯư ƸƹƬƱ. 
ƕƶƬƷƧƹƵƷ (ƷƧƮƷƧƨƵƹƾƯƱ) ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƻƵƷƳƯƷƺƬƹ 
ƲƵǆƲǃƴƵƪƵ ƱƩƧƲƯƻƯƽƯƷƵƩƧƴƴƵƪƵ ƶƵƹƷƬƨƯƹƬƲǆ, ƶƵƳƵƪƧǆ 
ƶƵƸƹƧƩǀƯƱƺ ƱƵƴƹƬƴƹƧ ƯƲƯ ƬƪƵ ƶƵƲƺƾƧƹƬƲǅ ƴƧƷƧƸƹƯƹǃ 
ƸƵƨƸƹƩƬƴƴǂƬ ƱƵƳƶƬƹƬƴƽƯƯ ƶƵ ǄƻƻƬƱƹƯƩƴƵư ƵƨƷƧƨƵƹƱƬ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, ƶƵ ƬǇ ƶƷƵƫƺƳƧƴƴƵư ƶƬƷƬƫƧƾƬ 
ƮƧƯƴƹƬƷƬƸƵƩƧƴƴǂƳ ƲƯƽƧƳ (ƹƷƧƴƸƻƬƷƺ ƱƵƴƹƬƴƹƧ), ƶƵ 
ƺƳƬƴƯǅ ƱƧƸƹƵƳƯƮƯƷƵƩƧƹǃ Ư ƶƬƷƸƵƴƧƲƯƮƯƷƵƩƧƹǃ ƷƧƨƵƹƺ Ƹ 
ƸƯƸƹƬƳƵư. Ƈ ǄƹƵ Ʃ ƽƬƲƵƳ ƴƬ ƹƵƲǃƱƵ ƶƵƲƵƭƯƹƬƲǃƴƵ 
ƸƱƧƮǂƩƧƬƹƸǆ ƴƧ ƵƷƪƧƴƯƮƧƽƯƯ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴƵƪƵ 
ƸƵƵƨǀƬƸƹƩƧ ɝ ƱƵƳǃǅƴƯƹƯ, ƴƵ Ư ƸƶƵƸƵƨƸƹƩƺƬƹ ƶƵƲƺƾƬƴƯǅ 
ƽƬƴƴƵư ƵƨƷƧƹƴƵư ƸƩǆƮƯ Ƶƹ ƱƲƯƬƴƹƵƩ Ƶ ƴƬƵƨƼƵƫƯƳǂƼ ƹƵƾƱƧƼ 
ƵƶƹƯƳƯƮƧƽƯƯ Ư ƩƵƮƳƵƭƴǂƼ ƴƧƶƷƧƩƲƬƴƯǆƼ ƱƧƷƫƯƴƧƲǃƴǂƼ 
ƺƲƺƾƿƬƴƯư ƸƯƸƹƬƳǂ. 
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ƔƧƷƧǀƯƩƧƴƯƬ ƱƵƳƶƬƹƬƴƽƯư ƶƵƲǃƮƵƩƧƹƬƲƬư CSP 
ƶƷƬƫƵƶƷƬƫƬƲǆƬƹ ƴƬƸƱƵƲǃƱƵ ƻƺƴƱƽƯƵƴƧƲǃƴǂƼ Ư 
ƧƷƼƯƹƬƱƹƺƷƴǂƼ ǄƲƬƳƬƴƹƵƩ. 

ƉƵ-ƶƬƷƩǂƼ, ƩƸƹƷƧƯƩƧƴƯƬ Ʃ ƱƵƴƹƺƷ ƱƵƴƹƬƴƹ-ƸƬƷƩƯƸƴƵư 
ƶƲƧƹƻƵƷƳǂ ƯƴƸƹƷƺƳƬƴƹƧƷƯǆ ƸƶƵƸƵƨƴƵƪƵ ƵƶƷƬƫƬƲƯƹǃ 
ƺƷƵƩƬƴǃ ƶƵƫƪƵƹƵƩƱƯ ƶƵƲǃƮƵƩƧƹƬƲǆ Ƹ ƹƬƳ, ƾƹƵƨǂ 
ƧƫƧƶƹƯƷƵƩƧƹǃ ƶƵƫ ƴƬƪƵ ƯƴƹƬƷƻƬưƸǂ, ƳƬƹƵƫǂ, ƿƧƨƲƵƴǂ, 
ƸƼƬƳǂ Ư ƶƷƵƽƬƫƺƷǂ ɝ ƺƶƧƱƵƩƧƴƴǂƬ Ʃ ƸƬƷƩƯƸǂ. ƞƹƵ 
ƱƧƾƬƸƹƩƬƴƴƵ ƺƲƺƾƿƧƬƹ ƱƲƯƬƴƹƵƵƷƯƬƴƹƯƷƵƩƧƴƴƵƸƹǃ.  

ƉƵ-ƩƹƵƷǂƼ, ƴƧƲƯƾƯƬ ƩƸƹƷƵƬƴƴƵư ƧƴƧƲƯƹƯƱƯ ƶƵƩƬƫƬƴƯǆ 
ƱƲƯƬƴƹƧ Ʃ ƸƯƸƹƬƳƬ Ư ƯƸƶƵƲǃƮƵƩƧƴƯǆ ƯƳ ƬƫƯƴƯƽ ƱƵƴƹƬƴƹƧ 
ƶƵƳƵƪƧƬƹ Ʃ ƩǂƸƹƷƧƯƩƧƴƯƯ ƲƯƴƬưƴǂƼ ƸƽƬƴƧƷƯƬƩ ƯƲƯ 
ƸƲƵƭƴǂƼ ƳƵƫƬƲƬư ƧƩƹƵƳƧƹƯƮƧƽƯƯ ƶƵƩƹƵƷǆǅǀƯƼƸǆ 
ƷƺƹƯƴƴǂƼ ƶƷƵƽƬƸƸƵƩ. Ɖ ƹƵƳ ƾƯƸƲƬ ƩƵƮƳƵƭƴǂ ƧƴƧƲƯƮƧƹƵƷǂ 
ƫƲǆ ƪƬƴƬƷƧƽƯƯ RPA (robotic process automation) Ƹ 
ƶƵƸƲƬƫƺǅǀƬư ƱƵƴƩƬƷƹƧƽƯƬư Ʃ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƬ 
ƸƬƷƩƯƸǂ ƯƲƯ ƶƷƵƪƷƧƳƳƴǂƬ ƳƵƫƺƲƯ. 

Ɖ-ƹƷƬƹǃƯƼ, ƩǂƫƬƲƬƴƯƬ Ʃ ƱƵƴƹƬƴƹƬ ƵƸƵƨƵƪƵ ƷƧƮƫƬƲƧ, 
ƩƱƲǅƾƧǅǀƬƪƵ ƵƶƯƸƧƴƯƬ ƸƧƳƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, ƱƧƱ ƸƩƵƬƵƨƷƧƮƴƵư ƨƧƮǂ 
ƮƴƧƴƯư, ƸƩǆƮƧƴƴƵư ƸƵ ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƬư Ư 
ƺƶƷƧƩƲǆƬƳƧǆ ƹƬƳƯ ƭƬ ƸƬƷƩƯƸƧƳƯ, ƾƹƵ Ư ƵƸƴƵƩƴƵư ƱƵƴƹƬƴƹ. 
Ɖ ƱƧƾƬƸƹƩƬ ƶƵƲƬƮƴƵƪƵ ƫƵƶƵƲƴƬƴƯǆ ƳƵƪƺƹ ƨǂƹǃ ƫƵƨƧƩƲƬƴǂ 
ƽƬƲƬƩǂƬ (ƶƷƵƨƲƬƳƴƵ-ƵƷƯƬƴƹƯƷƵƩƧƴƴǂƬ), ƷƬƸƺƷƸƴǂƬ Ư 
ƱƵƴƹƬƱƸƹƴǂƬ ƶƵƳƵǀƴƯƱƯ (ƯƴƹƬƲƲƬƱƹƺƧƲǃƴǂƬ ƧƸƸƯƸƹƬƴƹǂ).  

Ɖ-ƾƬƹƩƬƷƹǂƼ, ƶƵƫƸƯƸƹƬƳƧ (ƳƵƫƺƲǃ) ƵƨƺƾƬƴƯǆ ƴƧ ƵƸƴƵƩƬ 
ƩƴƺƹƷƬƴƴƬư ƨƧƮǂ ƮƴƧƴƯư (ƯƲƯ ƸƶƷƧƩƵƾƴƵư ƫƵƱƺƳƬƴƹƧƽƯƯ) 
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ƶƵƳƵƭƬƹ ƱƧƱ ƴƵƩƯƾƱƺ ƩƱƲǅƾƯƹǃƸǆ Ʃ ƷƧƨƵƹƺ Ƹ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳƵư, ƹƧƱ Ư ƵƶǂƹƴƵƳƺ ƶƵƲǃƮƵƩƧƹƬƲǅ ƸƶƷƧƩƯƹƸǆ Ƹ 
ƮƧƹƷƺƫƴƬƴƯƬƳ ƯƲƯ ƷƬƿƬƴƯƬƳ ƴƵƩƵư ƮƧƫƧƾƯ. 

Ɖ-ƶǆƹǂƼ, ƯƴƹƬƪƷƧƽƯǆ ƩƴƺƹƷƬƴƴƯƼ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ 
ƸƬƷƩƯƸƵƩ (ƳƵƫƺƲƬư ƯƲƯ ƶƵƫƸƯƸƹƬƳ) Ƹ ƩƴƬƿƴƯƳƯ 
ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƳƯ ƽƯƻƷƵƩǂƳƯ ƶƲƧƹƻƵƷƳƧƳƯ 
(ƯƴƻƵƷƳƧƽƯƵƴƴǂƳƯ ƸƯƸƹƬƳƧƳƯ), ƱƵƹƵƷǂƬ ƱƧƷƫƯƴƧƲǃƴƵ 
ƶƵƮƩƵƲǆǅƹ ƺƲƺƾƿƯƹǃ Ư ƵƨƵƪƧƹƯƹǃ ƱƲƯƬƴƹƸƱƯư Ƶƶǂƹ Ư 
ƴƧƷƧƸƹƯƹǃ ƨƧƮƵƩǂƬ Ư ƶƷƵƻƯƲǃƴǂƬ ƱƵƳƶƬƹƬƴƽƯƯ. 

 

 
ƗƯƸƺƴƵƱ 29. ƖƷƯƳƬƷ ƯƴƹƬƪƷƧƽƯư Ʃ ƯƴƹƬƷƬƸƧƼ ƴƧƷƧǀƯƩƧƴƯǆ ƱƵƳƶƬƹƬƴƽƯư 

ƶƵƲǃƮƵƩƧƹƬƲƬư CSP. 
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ƕƸƴƵƩƴƧǆ ƽƬƲǃ ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ Ʃ ƾƧƸƹƯ, ƱƧƸƧǅǀƬưƸǆ 
ƱƵƳƶƬƹƬƴƽƯư ƬǇ ƶƵƲǃƮƵƩƧƹƬƲƬư ɝ ǄƹƵ ƶƵƳƵǀǃ ƱƲƯƬƴƹƧƳ 
(ƱƵƳƧƴƫƧƳ) Ʃ ƶƵƸƹƬƶƬƴƴƵƳ ƱƵƳƻƵƷƹƴƵƳ ƶƬƷƬƼƵƫƬ Ƶƹ 
ƩǂƶƵƲƴƬƴƯǆ ƳƴƵƭƬƸƹƩƧ ƶƵƩƹƵƷǆǅǀƯƼƸǆ ƷƺƹƯƴƴǂƼ 
ƵƶƬƷƧƽƯư Ư ǄƲƬƳƬƴƹƧƷƴǂƼ ƫƬưƸƹƩƯư Ʊ ƧƩƹƵƳƧƹƯƾƬƸƱƵƳƺ 
(ƸƽƬƴƧƷƴƵƳƺ, ƶƧƱƬƹƴƵƳƺ) ƯƸƶƵƲƴƬƴƯǅ ƶƷƵƽƬƸƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

 

8. ƘƵƩƳƬƸƹƴǂư ƫƵƸƹƺƶ Ư ƱƵƳǃǅƴƯƹƯ 

ƑƲƯƬƴƹƸƱƵƬ (ƶƵƷƵƪƵƩƵƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ 
ƷƧƮƩƯƹƯǆ CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƶƷƵƽƬƸƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

- ƘƲƬƫƺƬƹ ƲƯ ƷƧƮƩƯƩƧƹǃ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴƵƬ 
ƸƵƵƨǀƬƸƹƩƵ ƶƵƲǃƮƵƩƧƹƬƲƬư CSP? 

- ƏƸƱƲǅƾƯƹƬƲǃƴƵ ƩƧƭƴƵ ƷƧƮƩƯƩƧƹǃ ƳƵƫƬƲƯ 
ƷƬƧƲƯƮƧƽƯƯ Ư ƯƴƸƹƷƺƳƬƴƹǂ ƺƶƷƧƩƲƬƴƯǆ 
ƸƵƩƳƬƸƹƴǂƳ ƫƵƸƹƺƶƵƳ Ʊ ƱƵƴƹƬƴƹƺ Ư ƻƺƴƱƽƯƵƴƧƲƺ 
ƫƲǆ ƶƵƸƹƷƵƬƴƯǆ ƨƬƮƵƶƧƸƴƵƪƵ ǄƻƻƬƱƹƯƩƴƵƪƵ 
ƱƵƳǃǅƴƯƹƯ, ƪƵƹƵƩƵƪƵ ƸƵƵƨǀƧ ƷƧƨƵƹƧƹǃ Ƹ ƱƵƴƹƬƴƹƵƳ. 

ƈƯƮƴƬƸ-ƮƧƫƧƾƯ Ʃ ƫƯƴƧƳƯƾƴƵư ƽƯƻƷƵƩƵư ǄƱƵƴƵƳƯƱƬ, 
ƱƵƹƵƷƧǆ Ʊ ƹƵƳƺ ƭƬ ƸƹƧƩƯƹ Ʃ ƶƷƯƵƷƯƹƬƹ ƸƶƬƽƯƧƲƯƮƧƽƯǅ Ư 
ƶƷƯƴƽƯƶ ƷƧƮƫƬƲƬƴƯǆ ƹƷƺƫƧ, ƶƷƧƱƹƯƾƬƸƱƯ ƩƸƬƪƫƧ 
ƮƧƫƬưƸƹƩƺǅƹ ƳƴƵƭƬƸƹƩƵ ƺƾƧƸƹƴƯƱƵƩ ɝ ƴƬƶƵƸƷƬƫƸƹƩƬƴƴǂƼ 
ƯƸƶƵƲƴƯƹƬƲƬư, ƶƷƵƬƱƹƴǂƬ ƱƵƳƧƴƫǂ, ƪƷƺƶƶǂ ǄƱƸƶƬƷƹƵƩ Ư 
ƧƴƧƲƯƹƯƱƵƩ. ƘƵƩƳƬƸƹƴƧǆ ƷƧƨƵƹƧ Ʃ ƱƵƷƶƵƷƧƹƯƩƴǂƼ 
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ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳƧƼ ƯƲƯ Ƹ ƶƷƯƳƬƴƬƴƯƬƳ ƽƯƻƷƵƩǂƼ 
ƶƲƧƹƻƵƷƳ ƴƬ ǆƩƲǆƬƹƸǆ ƺƭƬ ƾƬƳ-ƹƵ ƯƸƱƲǅƾƯƹƬƲǃƴƵ ƴƵƩǂƳ Ư 
ƴƬƶƷƯƩǂƾƴǂƳ. 

ƘƲƬƫƺǅǀƯư ƨƵƲǃƿƵư ǄƹƧƶ Ʃ ƷƧƮƩƯƹƯƯ ƸƯƸƹƬƳǂ 
ƷƧƮƫƬƲƬƴƯǆ ƹƷƺƫƧ Ƹ ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ ƽƯƻƷƵƩǂƼ ƷƬƿƬƴƯư ɝ 
ǄƹƵ ƶƵƸƹƷƵƬƴƯƬ ƩƵƩƲƬƾƬƴƴƵƪƵ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴƵƪƵ 
ƸƵƵƨǀƬƸƹƩƧ. ƑƵƲƲƬƱƹƯƩƴƧǆ ƱƵƳƶƬƹƬƴƹƴƵƸƹǃ ƴƬƵƨƼƵƫƯƳƧ 
ƫƲǆ ƳƴƵƪƵƸƲƵưƴǂƼ ƷƧƮƩƬƹƩƲƬƴƴǂƼ ƶƷƵƬƱƹƵƩ, ƴƧƽƬƲƬƴƴǂƼ 
ƴƧ ƪƲƵƨƧƲǃƴǂƬ ƶƷƵƨƲƬƳǂ, ƹƷƬƨƺǅǀƯƬ ƵƨƷƧǀƬƴƯǆ Ʊ 
ƵƨƿƯƷƴǂƳ ƳƧƸƸƯƩƧƳ ƮƴƧƴƯư Ư ƴƺƭƫƧǅǀƯƬƸǆ Ʃ ƶƵƿƧƪƵƩƵƳ 
ƽƯƱƲƯƾƴƵƳ ƩƸƬƸƹƵƷƵƴƴƬƳ ƧƴƧƲƯƮƬ Ƹ ƺƾƬƹƵƳ ƱƵƴƹƬƱƸƹƧ Ư 
ƷǂƴƵƾƴǂƼ ƹƷƬƴƫƵƩ. ƔƬ ƸƲƺƾƧưƴƵ ƨƵƲǃƿƯƴƸƹƩƵ Content 
Services Platforms ƴƬ ƶƷƵƸƹƵ ƶƷƬƫƺƸƳƧƹƷƯƩƧǅƹ Ư 
ƷƧƸƿƯƷǆǅƹ ƺƫƵƨƴǂƬ ƯƴƸƹƷƺƳƬƴƹǂ ƸƵƩƳƬƸƹƴƵư ƷƧƨƵƹǂ Ư 
ƩƮƧƯƳƵƫƬưƸƹƩƯǆ ƶƵƲǃƮƵƩƧƹƬƲƬư, ƴƵ ƸƹƧƷƧǅƹƸǆ ƩƵƩƲƬƱƧƹǃ 
ƩǂƸƵƱƵƱƩƧƲƯƻƯƽƯƷƵƩƧƴƴǂƼ ƶƵƲǃƮƵƩƧƹƬƲƬư Ư ƸƹƵƷƵƴƴƯƼ 
ǄƱƸƶƬƷƹƵƩ ƻƵƷƳƯƷƺǆ ƺƸƹƵưƾƯƩƵƬ ƱƵƳǃǅƴƯƹƯ. ƤƹƵ 
ƱƵƳƶƲƬƱƸƴƧǆ ƮƧƫƧƾƧ, ƶƵƸƱƵƲǃƱƺ ƹƵƲǃƱƵ ƵƹƾƧƸƹƯ ƮƧƩƯƸƯƹ Ƶƹ 
ƩƵƮƳƵƭƴƵƸƹƬư ƱƵƴƱƷƬƹƴƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ. Ə ƬǇ, ƴƧ 
ƸƧƳƵƳ ƫƬƲƬ, ƶƷƵǀƬ ƷƬƿƧƹǃ Ʃ ƷƧƳƱƧƼ ƽƯƻƷƵƩƵư 
ǄƱƵƸƯƸƹƬƳǂ. 

ƖƵƸƹƷƵƬƴƯƬ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴƵƪƵ ƸƵƵƨǀƬƸƹƩƧ, 
ƴƺƭƫƧƬƹƸǆ ƱƧƱ Ʃ ƶƷƵƷƧƨƵƹƱƬ ƶƷƯƴƽƯƶƵƩ, ƳƵƫƬƲƬư, 
ƸƽƬƴƧƷƯƬƩ ƱƵƳƳƺƴƯƱƧƽƯư ƺƾƧƸƹƴƯƱƵƩ, ƹƧƱ Ư Ʃ 
ƯƴƸƹƷƺƳƬƴƹƧƼ ƺƶƷƧƩƲƬƴƯǆ ƩƮƧƯƳƵƫƬưƸƹƩƯƬƳ. Ɖ ƹƵƳ ƾƯƸƲƬ 
ƴƬƵƨƼƵƫƯƳƵ ƶƷƵƫƺƳƧƹǃ Ư ƧƩƹƵƳƧƹƯƮƯƷƵƩƧƹǃ: 

- ƩƮƧƯƳƴƺǅ ƶƷƵƩƬƷƱƺ ƶƵƲǃƮƵƩƧƹƬƲƬư; 
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- ƧƫƬƱƩƧƹƴƵƬ ƷƬưƹƯƴƪƵƩƧƴƯƬ Ư ƸƱƵƷƯƴƪ; 
- ƧƫƳƯƴƯƸƹƷƯƷƵƩƧƴƯƬ Ư ƳƵƫƬƷƯƷƵƩƧƴƯƬ; 
- ƶƵƫƶƯƸƱƺ ƴƧ ƸƵƨǂƹƯǆ Ư ƧƱƹƯƩƴƵƸƹƯ; 
- ƧƷƨƯƹƷƧƭ ƱƵƴƻƲƯƱƹƴǂƼ Ư ƸƶƵƷƴǂƼ ƹƷƧƴƮƧƱƽƯư; 
- ƸƵƩƳƬƸƹƴƵƬ ƵƨƺƾƬƴƯƬ Ư ƱƵƴƸƺƲǃƹƯƷƵƩƧƴƯƬ; 
- ƫƵƸƹƺƶ Ʊ ƵƨǀƯƳ ƷƬƸƺƷƸƧƳ Ư ƸƬƷƩƯƸƧƳ. 

ƈƬƮƵƶƧƸƴǂƬ Ư ƫƵƩƬƷƯƹƬƲǃƴǂƬ ƱƵƳƳƺƴƯƱƧƽƯƯ 
ƶƵƲǃƮƵƩƧƹƬƲƬư Ʃ CSP ɝ ǄƹƵ ƶƷƯƵƷƯƹƬƹ ƫƲǆ ƴƵƷƳƧƲǃƴƵư 
ƷƧƨƵƹǂ ƸƵƵƨǀƬƸƹƩƧ. ƕƫƴƧƱƵ ƩƩƵƫƯƳǂƬ ƵƪƷƧƴƯƾƬƴƯǆ Ư 
ƺƸƲƵƭƴƬƴƴǂƬ ƶƷƵƽƬƫƺƷǂ ƶƷƵƩƬƷƵƱ Ư ƧƩƹƵƷƯƮƧƽƯƯ ƴƬ 
ƫƵƲƭƴǂ ƸƹƧƹǃ ƴƬƶƷƬƵƫƵƲƯƳǂƳ ƶƷƬƶǆƹƸƹƩƯƬƳ ƫƲǆ ƴƵƩǂƼ Ư 
ƧƩƹƵƷƯƹƬƹƴǂƼ ƺƾƧƸƹƴƯƱƵƩ. 

 

 
ƗƯƸƺƴƵƱ 30. ƑƵƳƶƵƴƬƴƹǂ CSP ƫƲǆ ƷƧƮƩƯƹƯǆ ƱƵƳǃǅƴƯƹƯ. 
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ƘƵƩƳƬƸƹƴƧǆ ƷƧƨƵƹƧ ƶƵƲǃƮƵƩƧƹƬƲƬư ƷƧƮƴƵƪƵ ƺƷƵƩƴǆ 
ƱƵƳƶƬƹƬƴƹƴƵƸƹƯ, ƷƧƮƴƵư ƶƷƬƫƳƬƹƴƵư ƴƧƶƷƧƩƲƬƴƴƵƸƹƯ 
ƵƨƬƸƶƬƾƯƩƧƬƹƸǆ ƸƵƵƹƩƬƹƸƹƩƺǅǀƯƳƯ ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƳƯ 
ƸƷƬƫƸƹƩƧƳƯ, ƱƵƹƵƷǂƬ ƷƬƧƲƯƮƺǅƹƸǆ Ʃ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳƬ 
Ʃ ƩƯƫƬ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƼ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ. 

ƝƬƲƬƩƵƬ ƷƧƮƩƯƹƯƬ ƶƷƵƻƬƸƸƯƵƴƧƲǃƴƵƪƵ ƸƵƵƨǀƬƸƹƩƧ 
ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ Ʊ ƹƵƳƺ ƭƬ ƶƵƮƩƵƲǆƬƹ ƫƵƨƯƹǃƸǆ: 

V ƶƵƮƯƹƯƩƴƵƪƵ ƶƷƵǆƩƲƬƴƯǆ ƸƬƹƬƩƵƪƵ ǄƻƻƬƱƹƧ ɝ 
ƨǂƸƹƷƵ ƴƧƷƧǀƯƩƧƹǃ ƱƵƲƯƾƬƸƹƩƵ ƱƲƯƬƴƹƵƩ; 

V ƩǂƸƵƱƵƪƵ ƺƷƵƩƴǆ ƱƵƳƧƴƫƴƵư ƱƵƳƶƬƹƬƴƹƴƵƸƹƯ ɝ 
ƶƵƳƵƪƧƹǃ Ʃ ƷƬƿƬƴƯƯ ƶƷƵƨƲƬƳ ƵƨǀƯƳƯ ƺƸƯƲƯǆƳƯ; 

V ƷƬƸƺƷƸƴƵư ƵƶƹƯƳƯƮƧƽƯƯ ɝ ƺƲƺƾƿƧƹǃ ƫƵƸƹƺƶƴƵƸƹǃ 
ƷƧƮƫƬƲǆƬƳƵƪƵ ƱƵƴƹƬƴƹƧ, ƹƬƼƴƵƲƵƪƯư Ư ƸƬƷƩƯƸƵƩ. 

 

9. ƤƱƵƸƯƸƹƬƳƴǂƬ ƶƷƬƯƳƺǀƬƸƹƩƧ 

ƤƱƵƸƯƸƹƬƳƴƵƬ (ƩƴƬƿƴƬƬ) ƱƲǅƾƬƩƵƬ ƴƧƶƷƧƩƲƬƴƯƬ 
ƷƧƮƩƯƹƯǆ CSP, ƵƷƯƬƴƹƯƷƵƩƧƴƴƵƬ ƴƧ ƺƲƺƾƿƬƴƯƬ ƶƷƵƽƬƸƸƵƩ 
ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ. 

- ƎƧƾƬƳ ƩǂƸƹƷƧƯƩƧƹǃ ǄƱƵƸƯƸƹƬƳƴƺǅ ƯƴƹƬƪƷƧƽƯǅ? 
- ƖƷƵƬƱƹƯƷƵƩƧƴƯƬ Ư ƷƧƮƩƯƹƯƬ ƻƺƴƱƽƯƵƴƧƲǃƴƵư 
ǄƱƵƸƯƸƹƬƳƴƵư ƯƴƹƬƪƷƧƽƯƯ ƴƬƵƨƼƵƫƯƳƵ ƫƲǆ 
ƯƴƹƬƴƸƯƩƴƵƪƵ ƵƨƳƬƴƧ ƱƵƴƹƬƴƹƵƳ Ư ƫƬƲƬƪƯƷƵƩƧƴƯǆ 
ƯƸƶƵƲƴƬƴƯǆ ƮƧƫƧƾ ƸƹƵƷƵƴƴƯƳ ƸƬƷƩƯƸƧƳ. 

ƗƧƮƴƵƵƨƷƧƮƯƬ Ư ƸƲƵƭƴƵƸƹǃ ƮƧƫƧƾ Ư ƶƷƵƨƲƬƳ, ƱƵƹƵƷǂƬ 
ƩǂƴƺƭƫƬƴ ƶƬƷƸƵƴƧƲǃƴƵ ƯƲƯ Ʃ ƱƵƳƧƴƫƬ ƷƬƿƧƹǃ 
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ƶƵƲǃƮƵƩƧƹƬƲǃ CSP, ƱƧƱ ƶƷƧƩƯƲƵ, ƩǂƼƵƫǆƹ ƮƧ ƷƧƳƱƯ ƹƬƼ 
ƩƵƮƳƵƭƴƵƸƹƬư, ƾƹƵ ƶƷƬƫƵƸƹƧƩƲǆǅƹ ƸƬƷƩƯƸǂ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ ƵƫƴƵư ƶƲƧƹƻƵƷƳǂ. Ƒ ƹƵƳƺ ƭƬ ƮƧƾƧƸƹƺǅ 
ƳƴƵƭƬƸƹƩƵ ƮƧƫƧƾ ƸƩǆƮƧƴǂ ƫƷƺƪ Ƹ ƫƷƺƪƵƳ, ƩƮƧƯƳƵƮƧƩƯƸƯƳǂ, 
ƶƷƵƩƵƽƯƷƺǅƹ ƴƵƩǂƬ ƩƵƶƷƵƸǂ, ƴƧ ƱƵƹƵƷǂƬ ƴƬƵƨƼƵƫƯƳƵ 
ƴƧưƹƯ ƧƫƬƱƩƧƹƴǂƬ ƵƹƩƬƹǂ ƮƧ ƵƪƷƧƴƯƾƬƴƴƵƬ ƩƷƬƳǆ. 
ƖƷƬƫƳƬƹƴƧǆ Ư ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƸƶƬƽƯƧƲƯƮƧƽƯƯ ƹƧƱƭƬ 
ƵƪƷƧƴƯƾƯƩƧǅƹ ƫƬưƸƹƩƯǆ ƶƵƸƹƧƩǀƯƱƧ ƯƲƯ ƶƵƲƺƾƧƹƬƲǆ 
ƮƴƧƾƯƳƵư ƯƴƻƵƷƳƧƽƯƯ, ƱƵƪƫƧ Ƶƴ ƩǂƨƯƷƧƬƹ ƹƺ ƯƲƯ Ưƴƺǅ 
ƽƯƻƷƵƩƺǅ ƶƲƧƹƻƵƷƳƺ. 

ƖƵƹƷƬƨƴƵƸƹǃ ƯƸƶƵƲǃƮƵƩƧƹǃ ƴƬƸƱƵƲǃƱƵ ƸƬƷƩƯƸƵƩ ƫƲǆ 
ƯƸƶƵƲƴƬƴƯǆ ƸƩǆƮƧƴƴǂƼ ƶƷƵƽƬƸƸƵƩ, ƷƬƿƧǅǀƯƼ ƱƵƴƱƷƬƹƴƺǅ 
ƮƧƫƧƾƺ ƯƲƯ ƶƷƵƨƲƬƳƺ, ƵƨƺƸƲƧƩƲƯƩƧƬƹ ƫƵƶƵƲƴƯƹƬƲǃƴǂƬ 
ƱƵƪƴƯƹƯƩƴǂƬ Ư ƹƷƧƴƮƧƱƽƯƵƴƴǂƬ ƯƮƫƬƷƭƱƯ ƫƲǆ ƱƲƯƬƴƹƧ. 
Ɩƺƹǃ Ʊ ƯƼ ƷƧƽƯƵƴƧƲǃƴƵƳƺ Ư ƵƸƵƮƴƧƴƴƵƳƺ ƸƵƱƷƧǀƬƴƯǅ ɝ 
ƱƧƾƬƸƹƩƬƴƴƧǆ ƯƴƹƬƪƷƧƽƯǆ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ Ư 
ƷƬƧƲƯƮƧƽƯǆ ƶƷƯƴƽƯƶƧ ƱƲƯƬƴƹƵƽƬƴƹƷƯƾƴƵƸƹƯ. 

ƝƯƻƷƵƩƧǆ ǄƱƵƸƯƸƹƬƳƧ ƹƬƼƴƵƲƵƪƯƾƬƸƱƯ ƶƷƬƫƸƹƧƩƲǆƬƹ 
ƸƵƨƵư ƶƷƵƪƷƧƳƳƴƵ- Ư ƧƶƶƧƷƧƹƴƵ-ƸƩǆƮƧƴƴǂƬ ƽƯƻƷƵƩǂƬ 
ƶƲƧƹƻƵƷƳǂ, ƴƧ ƨƧƮƬ ƱƵƹƵƷǂƼ ƸƵƮƫƧǅƹƸǆ Ư ƯƸƶƵƲǃƮƺǅƹƸǆ 
ƶƲƧƹƻƵƷƳƬƴƴǂƬ ƷƬƿƬƴƯǆ. ƑƲƯƬƴƹƵƽƬƴƹƷƯƾƴƵƸƹǃ Ʃ 
ƽƯƻƷƵƩƵư ǄƱƵƸƯƸƹƬƳƬ ɝ ǄƹƵ ƹƧƱƧǆ ƶƷƬƫƳƬƹƴƧǆ Ư 
ƻƺƴƱƽƯƵƴƧƲǃƴƧǆ ƯƴƹƬƪƷƧƽƯǆ ƽƯƻƷƵƩǂƼ ƶƲƧƹƻƵƷƳ, ƱƵƹƵƷƧǆ 
ƶƵƮƩƵƲǆƬƹ ƲǅƨƵƳƺ ƱƲƯƬƴƹƺ ƯƮƨƧƩƯƹǃƸǆ Ƶƹ ƯƮƨǂƹƵƾƴǂƼ 
ƮƧƹƷƧƹ ƶƷƯ ƯƸƶƵƲǃƮƵƩƧƴƯƯ ƱƵƴƬƾƴƵƪƵ ƴƧƨƵƷƧ ƽƯƻƷƵƩǂƼ 
ƶƷƵƫƺƱƹƵƩ Ư ƸƬƷƩƯƸƵƩ, ƸƩǆƮƧƴƴǂƼ ƷƬƸƺƷƸƧƳƯ, ƽƬƲǆƳƯ ƯƲƯ 
ƶƷƵƽƬƸƸƧƳƯ. Ɖ ƹƵƳ ƾƯƸƲƬ ƸƺǀƬƸƹƩƬƴƴƵ ƸƵƱƷƧǀƧǅƹƸǆ 
ƯƮƫƬƷƭƱƯ ƴƧ: ƶƵƲƺƾƬƴƯƬ ƧƩƹƵƷƯƮƵƩƧƴƴƵƪƵ ƫƵƸƹƺƶƧ, 
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ƵƸƩƵƬƴƯƬ ƶƷƧƩƯƲ Ư ƳƬƹƵƫƵƩ ƷƧƨƵƹǂ Ʃ ƶƵƲǃƮƵƩƧƹƬƲǃƸƱƵƳ 
ƯƴƹƬƷƻƬưƸƬ, ƶƬƷƬƫƧƾƺ Ư ƱƵƴƩƬƷƹƯƷƵƩƧƴƯƬ ƱƵƴƹƬƴƹƧ, 
ƶƬƷƬƱƲǅƾƬƴƯƬ ƩƴƯƳƧƴƯǆ ƳƬƭƫƺ ƸƯƸƹƬƳƧƳƯ, 
ƶƷƵƻƬƸƸƯƵƴƧƲǃƴǂƬ Ư ƸƵƽƯƧƲǃƴǂƬ ƱƵƳƳƺƴƯƱƧƽƯƯ, 
ƺƶƷƧƩƲƬƴƯƬ ƸƬƷƯǆƳƯ ƹƷƧƴƮƧƱƽƯư Ư ƸƱƩƵƮƴǂƳƯ 
ƶƷƵƽƬƸƸƧƳƯ. 

 

 
ƗƯƸƺƴƵƱ 31. ƖƷƯƳƬƷ ǄƲƬƳƬƴƹƵƩ EcoAPI Ʃ CSP. 

 

ƗƧƽƯƵƴƧƲǃƴƵ Ư ǄƻƻƬƱƹƯƩƴƵ ƯƴƹƬƪƷƯƷƵƩƧƹǃ Content 
Services Platform Ƹ ƫƷƺƪƯƳƯ ƽƯƻƷƵƩǂƳƯ ƶƲƧƹƻƵƷƳƧƳƯ Ư 
ƱƵƷƶƵƷƧƹƯƩƴǂƳƯ ƯƴƻƵƷƳƧƽƯƵƴƴǂƳƯ ƸƯƸƹƬƳƧƳƯ ɝ ǄƹƵ 
ƵƹƫƬƲǃƴƵƬ, ƫƵƸƹƵưƴƵƬ ƩƴƯƳƧƹƬƲǃƴƵƪƵ ƵƹƴƵƿƬƴƯǆ, 
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ƴƧƶƷƧƩƲƬƴƯƬ ƷƧƮƩƯƹƯǆ, ƨƬƮƺƸƲƵƩƴƵ, ƸƩǆƮƧƴƴƵƬ ƱƧƱ Ƹ 
ƶƷƬƫƳƬƹƴǂƳƯ Ư ƻƺƴƱƽƯƵƴƧƲǃƴǂƳƯ, ƹƧƱ Ư Ƹ 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƯƳƯ, ƷǂƴƵƾƴǂƳƯ, ƧƷƼƯƹƬƱƹƺƷƴǂƳƯ, 
ƶƷƧƩƵƩǂƳƯ Ư ƯƴǂƳƯ ƧƸƶƬƱƹƧƳƯ. ƔƵ ƩƸƬ ƶƷƬƯƳƺǀƬƸƹƩƧ 
ǄƱƵƸƯƸƹƬƳƴƵư ƯƴƹƬƪƷƧƽƯƯ ƵƨƬƸƶƬƾƯƩƧǅƹƸǆ ƩƵ ƳƴƵƪƵƳ 
ƹƵƲǃƱƵ ƮƧ ƸƾƬƹ ƶƵƲƴƵƽƬƴƴƵư Ư ƶƷƵƫƺƳƧƴƴƵư ƧƷƼƯƹƬƱƹƺƷǂ 
ƶƷƵƪƷƧƳƳƴƵƪƵ ƯƴƹƬƷƻƬưƸƧ (API) ɝ ƲƵƪƯƾƬƸƱƵư ƹƵƾƱƯ 
ƩƮƧƯƳƵƫƬưƸƹƩƯǆ ƯƴƻƵƷƳƧƽƯƵƴƴǂƼ ƸƯƸƹƬƳ. ƚƷƵƩƬƴǃ 
ƷƬƧƲƯƮƧƽƯƯ API ƫƵƲƭƬƴ ƨǂƹǃ ƴƧƸƹƵƲǃƱƵ ƩǂƸƵƱ, ƾƹƵƨǂ 
ƶƵƮƩƵƲǆƹǃ ƸƶƬƽƯƧƲƯƮƯƷƵƩƧƴƴǂƳ ƸƯƸƹƬƳƧƳ Ʃ ƶƵƾƹƯ 
ƶƵƲƴƵƸƹǃǅ ƧƩƹƵƳƧƹƯƾƬƸƱƵƳ ƷƬƭƯƳƬ ƸƵƮƫƧƩƧƹǃ Ư 
ƯƸƶƵƲǃƮƵƩƧƹǃ ƫƵƩƬƷƬƴƴǂƬ ƶƵƫƱƲǅƾƬƴƯǆ ƫƲǆ ƵƨƳƬƴƧ 
ƱƵƴƹƬƴƹƵƳ ƯƲƯ ƫƬƲƬƪƯƷƵƩƧƴƯǆ ƮƧƫƧƾ ƴƧ ƯƸƶƵƲƴƬƴƯƬ. 

ƖƷƵƪƷƧƳƳƴǂư ƯƴƹƬƷƻƬưƸ ƫƲǆ ǄƱƵƸƯƸƹƬƳƴƵư ƯƴƹƬƪƷƧƽƯƯ 
(ecosystem application programming interface ɝ EcoAPI) 
ƶƷƵƬƱƹƯƷƺƬƹƸǆ Ư ƷƬƧƲƯƮƺƬƹƸǆ ƱƧƱ ƵƹƫƬƲǃƴƧǆ ƶƵƫƸƯƸƹƬƳƧ Ư 
ƹƷƬƨƺƬƹ ƸƵƨƲǅƫƬƴƯǆ ƶƷƯƴƽƯƶƵƩ Ư ƶƵƲƯƹƯƱ ƶƷƵƪƷƧƳƳƴƵƪƵ 
ƩƮƧƯƳƵƫƬưƸƹƩƯǆ (ƶƬƷƬƫƧƾƯ ƫƧƴƴǂƼ, ƶƵƲƺƾƬƴƯǆ ƮƧƶƷƵƸƵƩ, 
ƩƵƮƩƷƧƹƧ ƷƬƮƺƲǃƹƧƹƵƩ ƯƸƶƵƲƴƬƴƯǆ ƻƺƴƱƽƯư). ƞƧƸƹƵ 
ƴƬƵƨƼƵƫƯƳƵ ƸƵƵƹƩƬƹƸƹƩƵƩƧƹǃ ƶƧƱƬƹƺ ƸƹƧƴƫƧƷƹƵƩ Ư ƴƧƨƵƷƺ 
ƹƬƼƴƯƾƬƸƱƯƼ ƶƧƷƧƳƬƹƷƵƩ, ƴƬ ƹƵƲǃƱƵ ƵƨǀƬƶƷƯƮƴƧƴƴǂƼ, ƴƵ Ư 
ƶƷƯƳƬƴǆƬƳǂƼ Ʃ ƱƵƴƱƷƬƹƴƵư ƵƹƷƧƸƲƯ ƯƲƯ ƫƲǆ 
ƵƶƷƬƫƬƲƬƴƴƵƪƵ ƩƯƫƧ ƫƬǆƹƬƲǃƴƵƸƹƯ. ƖƵƸƱƵƲǃƱƺ EcoAPI 
ƻƧƱƹƯƾƬƸƱƯ ƪƲƵƨƧƲǃƴƵ ƸƱƷǂƩƧƬƹ ƵƸƵƨƬƴƴƵƸƹƯ 
ƻƺƴƱƽƯƵƴƧƲǃƴƵư, ƹƬƼƴƵƲƵƪƯƾƬƸƱƵư, ƧƷƼƯƹƬƱƹƺƷƴƵư 
ƷƬƧƲƯƮƧƽƯƯ ƹƵư ƯƲƯ ƯƴƵư ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ, ƹƵ Ʊ ƴƬƳƺ 
ƶƷƬƫǁǆƩƲǆǅƹƸǆ ƶƵƩǂƿƬƴƴǂƬ ƹƷƬƨƵƩƧƴƯǆ ƶƵ ƨƬƮƵƶƧƸƴƵƸƹƯ, 
ƺƸƹƵưƾƯƩƵƸƹƯ, ƶƵƸƲƬƫƵƩƧƹƬƲǃƴƵƸƹƯ Ư ƷƧƽƯƵƴƧƲǃƴƵƸƹƯ. ƔƧ 
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EcoAPI ƩƵ ƳƴƵƪƵƳ ƵƶƯƷƧƬƹƸǆ ƱƲƯƬƴƹƵƽƬƴƹƷƯƾƴƵƸƹǃ, ƱƵƪƫƧ 
ƸƩǆƮǂƩƧƬƹƸǆ ƳƴƵƭƬƸƹƩƵ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƵƨǀƯƳƯ 
ƯƴƹƬƷƻƬưƸƧƳƯ, ƳƬƹƵƫƧƳƯ, ƶƷƯƬƳƧƳƯ Ư ƸƽƬƴƧƷƯǆƳƯ. ƑƷƵƳƬ 
ƹƵƪƵ, EcoAPI ɝ ǄƹƵ ƸƶƵƸƵƨ ƶƵƫƱƲǅƾƯƹǃ ƸƹƵƷƵƴƴƯƬ ƩƴƬƿƴƯƬ 
ƸƬƷƩƯƸǂ ƺƶƷƧƩƲƬƴƯǆ ƱƵƴƹƬƴƹƵƳ, ƯƴƹƬƪƷƯƷƵƩƧƩ ƯƼ Ʃ ƴƧƨƵƷ 
ƫƵƸƹƺƶƴǂư ƱƲƯƬƴƹƧƳ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ. 

 

ƘƹƷƧƹƬƪƯǆ Ư ƹƷƬƴƫǂ ƷƧƮƩƯƹƯǆ 

ƑƲǅƾƬƩǂƬ ƴƧƶƷƧƩƲƬƴƯǆ ƷƧƮƩƯƹƯǆ ƶƵƲƬƮƴǂ Ʃ ƱƧƾƬƸƹƩƬ 
ƧƴƧƲƯƹƯƾƬƸƱƵƪƵ ƯƴƸƹƷƺƳƬƴƹƧ ƶƷƯ ƶƷƵƬƱƹƯƷƵƩƧƴƯƯ, 
ƳƵƴƯƹƵƷƯƴƪƬ Ư ƵƨƴƵƩƲƬƴƯƯ ƸƹƷƧƹƬƪƯƯ ƸƵƮƫƧƴƯǆ Ư 
ƷƧƸƿƯƷƬƴƯǆ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ ƸƬƷƩƯƸƵƩ ƺƶƷƧƩƲƬƴƯǆ 
ƱƵƴƹƬƴƹƵƳ. ƕƴƯ ƻƵƷƳƯƷƺǅƹ ƴƬƱƯư ƴƧƨƵƷ ƩƬƱƹƵƷƵƩ, 
ƸƵƵƹƴƵƸǆƸǃ Ƹ ƱƵƹƵƷǂƳƯ ƺƫƵƨƴƵ ƧƴƧƲƯƮƯƷƵƩƧƹǃ: 

Ʃ-ƶƬƷƩǂƼ, ƳƵƹƯƩƧƽƯǅ Ư ƴƧƳƬƷƬƴƯǆ ƵƶƬƷƧƹƵƷƵƩ Ư 
ƷƧƮƷƧƨƵƹƾƯƱƵƩ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ Ư ƶƲƧƹƻƵƷƳƬƴƴǂƼ 
ƷƬƿƬƴƯư; 

ƩƵ-ƩƹƵƷǂƼ, ƵƶƬƷƧƽƯƵƴƴǂƬ ƮƧƫƧƾƯ ƶƵ ƱƵƴƹƬƴƹƴƵƳƺ, 
ƹƬƼƴƵƲƵƪƯƾƬƸƱƵƳƺ, ƻƺƴƱƽƯƵƴƧƲǃƴƵƳƺ Ư ƧƷƼƯƹƬƱƹƺƷƴƵƳƺ 
ƺƲƺƾƿƬƴƯǅ ƸƯƸƹƬƳǂ, ƶƲƧƴƯƷƺƬƳǂƬ Ư ƷƬƿƧƬƳǂƬ ƴƧ 
ƷƬƪƺƲǆƷƴƵư ƵƸƴƵƩƬ ƶƵ ƪƯƨƱƵư ƳƬƹƵƫƵƲƵƪƯƯ ƷƧƮƷƧƨƵƹƱƯ; 

Ʃ-ƹƷƬƹǃƯƼ, ƮƧƶƷƵƸǂ Ư ƵƨƷƧƹƴƺǅ ƸƩǆƮǃ Ƶƹ 
ƶƵƲǃƮƵƩƧƹƬƲƬư. 
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ƝƬƴƴƵƸƹƴƵƬ ƷƧƮƪƷƧƴƯƾƬƴƯƬ Ư ƩǂƷƧƩƴƯƩƧƴƯƬ 
ƵƹƩƬƹƸƹƩƬƴƴƵƸƹƯ ƶƷƵƬƱƹƵƩ ƷƧƮƩƯƹƯǆ ƽƯƻƷƵƩƵư ƶƲƧƹƻƵƷƳǂ 
(ƯƲƯ ƵƹƫƬƲǃƴƵƪƵ ƯƴƹƬƪƷƯƷƵƩƧƴƴƵƪƵ ƳƵƫƺƲǆ) ƺƳƬƸƹƴƵ Ƹ 
ƯƸƶƵƲǃƮƵƩƧƴƯƬƳ ƳƧƹƷƯƽǂ ƱƲǅƾƬƩǂƼ ƴƧƶƷƧƩƲƬƴƯư 
ƷƧƮƩƯƹƯǆ CSP. ƑƲƧƸƹƬƷƯƮƧƽƯǆ Ƹ ƬǇ ƶƵƳƵǀǃǅ ƶƵƹƷƬƨƴƵƸƹƬư 
ƱƲƯƬƴƹƵƩ, ƶƷƵƬƱƹƴǂƼ ƽƬƲƬư Ư ƵƶƬƷƧƽƯƵƴƴǂƼ ƮƧƫƧƾ 
ƸƯƸƹƬƳƧƹƯƮƯƷƺƬƹ ƶƵƫƼƵƫ Ư ƺƲƺƾƿƧƬƹ ƺƶƷƧƩƲƬƴƾƬƸƱƯư 
ƧƴƧƲƯƮ ƱƧƱ Ʃ ƵƹƴƵƿƬƴƯƯ ƻƺƴƱƽƯƵƴƧƲƧ Ư ƧƷƼƯƹƬƱƹƺƷǂ, ƹƧƱ 
Ư ƫƲǆ ƩƮƩƬƿƬƴƴƵư ƵƽƬƴƱƯ ƱƵƴƱƺƷƬƴƹƵƸƶƵƸƵƨƴƵƸƹƯ Ư 
ƺƸƶƬƿƴƵƸƹƯ ƶƲƧƹƻƵƷƳƬƴƴǂƼ ƷƬƿƬƴƯư ƴƧ ƽƬƲƬƩƵƳ ƷǂƴƱƬ. 

 

 
ƗƯƸƺƴƵƱ 32. ƉƧƷƯƧƴƹǂ ƵƹƩƬƹƵƩ ƴƧ ƵƶƵƷƴǂƬ ƩƵƶƷƵƸǂ (ƸƳ. ƷƯƸ. 22) ƶƵ 

ƱƲǅƾƬƩǂƳ ƴƧƶƷƧƩƲƬƴƯǆƳ ƷƧƮƩƯƹƯǆ CSP. 

 

Ɖ ƯƴƹƬƷƬƸƧƼ ƱƧƭƫƵƪƵ ƱƵƴƱƷƬƹƴƵƪƵ ƨƯƮƴƬƸƧ ƯƲƯ ƫƧƭƬ 
ƵƹƫƬƲǃƴƵƪƵ ƽƯƻƷƵƩƵƪƵ ƶƷƵƬƱƹƧ ƧƫƧƶƹƯƷƵƩƧƹǃ, ƫƵƶƵƲƴƯƹǃ 
ƯƲƯ ƺƱƷƺƶƴƯƹǃ, ƱƲǅƾƬƩǂƬ ƴƧƶƷƧƩƲƬƴƯǆ ƷƧƮƩƯƹƯǆ Content 
Services Platforms. ƙƬƳ ƨƵƲƬƬ ƬƸƲƯ ƷƬƾǃ ƯƫƬƹ Ƶ ƴƬƱƵƹƵƷƵư 
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ƺƴƯƱƧƲǃƴƵư ƸƶƬƽƯƧƲƯƮƧƽƯƯ, ƩǂƨƯƷƧƬƳƵư Ʃ ƱƧƾƬƸƹƩƬ 
ƽƬƲƬƩƵư. ƕƫƴƧƱƵ, ƩƸƬƪƫƧ ƸƹƵƯƹ ƱƵƳƶƲƬƱƸƴƵ Ư ƵƸƳǂƸƲƬƴƴƵ 
ƶƵƫƼƵƫƯƹǃ Ʊ ƵƽƬƴƱƬ ƹƷƬƴƫƵƩ, ƵƹƸƲƬƭƯƩƧƬƳǂƼ ƷƧƮƲƯƾƴǂƳƯ 
ǄƱƸƶƬƷƹƧƳƯ ƩƵ ƩƴƬƿƴƬư ƸƷƬƫƬ. ƕƸƵƨƬƴƴƵ ƩƧƭƴƵ ƵƨƷƧǀƧƹǃ 
ƩƴƯƳƧƴƯƬ ƴƧ ƹƬ ƶƬƷƸƶƬƱƹƯƩƴǂƬ ƻƧƱƹƵƷǂ, ƩƵƮƳƵƭƴƵƸƹƯ Ư 
ƺƪƷƵƮǂ, ƾƹƵ ƴƬƶƵƸƷƬƫƸƹƩƬƴƴƵ ƵƱƷƺƭƧǅƹ ƨƯƮƴƬƸ ƯƲƯ ƶƷƵƬƱƹ. 
ƋƵƩƵƲǃƴƵ ƾƧƸƹƵ ƶƷƯ ǄƹƵƳ ƵƶƯƷƧǅƹƸǆ ƴƧ ƴƬƸƱƵƲǃƱƵ 
ƴƬƮƧƩƯƸƯƳǂƼ ƹƵƾƬƱ ƮƷƬƴƯǆ Ư ƧƴƧƲƯƹƯƾƬƸƱƯƼ ƳƬƹƵƫƯƱ. 

ƋƬƩǆƹǃ ƱƲǅƾƬƩǂƼ ƴƧƶƷƧƩƲƬƴƯư ƷƧƮƩƯƹƯǆ CSP, 
ƶƷƬƫƸƹƧƩƲƬƴƴǂƼ Ʃ ƴƧƸƹƵǆǀƬư ƶƺƨƲƯƱƧƽƯƯ ɝ ǄƹƵ ƵƫƯƴ ƯƮ 
ƸƶƵƸƵƨƵƩ ƵƽƬƴƯƹǃ ƶƷƬƫƸƹƵǆǀƯƬ ƮƧƫƧƾƯ Ư ƷƧƸƶƷƬƫƬƲƯƹǃ 
ƺƸƯƲƯǆ Ư ƵƪƷƧƴƯƾƬƴƴǂƬ ƷƬƸƺƷƸǂ, ƸƱƵƴƽƬƴƹƷƯƷƵƩƧƩƿƯƸǃ ƴƧ 
ƩƧƭƴǂƼ ƫƬƹƧƲǆƼ. ƋƧƭƬ ƶƷƵƸƹƵƬ ƯƼ ƸƵƶƵƸƹƧƩƲƬƴƯƬ Ƹ 
ƩƵƮƳƵƭƴǂƳƯ ƹƵƾƱƧƳƯ ƵƶƹƯƳƯƮƧƽƯƯ Ư ƹƵƾƱƧƳƯ 
ƱƧƷƫƯƴƧƲǃƴǂƼ ƯƮƳƬƴƬƴƯư ƸƲƺƭƯƹ ƶƵƫƸƶƵƷǃƬƳ Ʃ 
ƷƧƸƸƺƭƫƬƴƯǆƼ Ư Ʃ ƶƷƬƫƲƵƭƬƴƯƯ ƪƯƶƵƹƬƮ ƵƹƴƵƸƯƹƬƲǃƴƵ 
ƽƬƲƬƸƵƵƨƷƧƮƴƵƸƹƯ ƹƬƼ ƯƲƯ ƯƴǂƼ ƺƲƺƾƿƬƴƯư CSP (ƷƯƸ. 33). 
ƖƬƷƬƸƬƾƬƴƯƬ ƫƬƳƵƴƸƹƷƯƷƺƬƹ ƴƧ ƾƹƵ ƨƵƲǃƿƬ ƩƸƬƪƵ 
ƸƶƵƸƵƨƴǂ ƶƵƩƲƯǆƹǃ ƹƬ ƯƲƯ ƯƴǂƬ ƯƮƳƬƴƬƴƯǆ ƽƯƻƷƵƩƵư 
ƶƲƧƹƻƵƷƳǂ Ư ƱƧƱƯƬ ƶƵƸƲƬƫƸƹƩƯǆ ƸƹƵƯƹ ƵƭƯƫƧƹǃ Ʃ ƯƹƵƪƬ ɝ 
ƱƧƱƵƬ ƱƵƴƱƺƷƬƴƹƴƵƬ ƶƷƬƯƳƺǀƬƸƹƩƵ ƨƺƫƬƹ ƶƵƲƺƾƬƴƵ Ư 
ƱƧƱƯƬ ƷƬƧƱƽƯƯ ƶƵƲǃƮƵƩƧƹƬƲƬư ƩƬƷƵǆƹƴǂ. ƔƧƶƷƯƳƬƷ, 
ƵƶƹƯƳƯƮƧƽƯǆ ƺƶƷƧƩƲƬƴƯǆ ƳƬƹƧƫƧƴƴǂƳƯ ƵƹƩƬƾƧƬƹ ƹƧƱƯƳ 
ƱƲǅƾƬƩǂƳ ƴƧƶƷƧƩƲƬƴƯǆƳ ƷƧƮƩƯƹƯǆ ƱƧƱ ƶƵƲƺƾƬƴƯƬ ƴƵƩƵƪƵ 
ƱƧƾƬƸƹƩƧ ƱƵƴƹƬƴƹƧ, ƬƪƵ ƸƳǂƸƲƵƩƵƬ Ư ƻƵƷƳƧƹƴƵƬ 
ƳƵƫƬƲƯƷƵƩƧƴƯƬ, Ƨ ƱƷƵƳƬ ƹƵƪƵ, ƵƴƧ ƩƴƬƸƬƹ ƸƩƵư ƩƱƲƧƫ Ʃ 
ƻƵƷƳƯƷƵƩƧƴƯƬ ǄƱƵƸƯƸƹƬƳƴǂƼ ƶƷƬƯƳƺǀƬƸƹƩ. 
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ƗƯƸƺƴƵƱ 33. ƇƴƧƲƯƮ ƸƵƵƹƩƬƹƸƹƩƯǆ ƱƲǅƾƬƩǂƼ ƴƧƶƷƧƩƲƬƴƯư ƷƧƮƩƯƹƯǆ CSP 
ƹƵƾƱƧƳ ƵƶƹƯƳƯƮƧƽƯƯ Ư ƵƨƲƧƸƹǆƳ ƶƵƯƸƱƧ disrupt-ƶƵƹƬƴƽƯƧƲƧ. 


































